Victim
Resource Guide

“Working Together for a Safer Community.” )

Paso Robles Police Department Incident Information

Officer’'s Name Telephone PRPD Case #

MOST REPORTS ARE SENT TO THE DISTRICT ATTORNEY WITHIN 10 BUSINESS DAYS

For information on your case, contact:
District Attorney Victim/Witness Unit:
Toll Free: 866-781-5821
www.slocounty.ca.gov/DA/Victim_Witness

For information on case proceedings
(except juvenile cases) visit:

San Luis Obispo Superior Court

www.slocourts.net

For information about inmate release:
Victim Information & Notification

Everyday (VINE) 1-877-411-5588
www.vinelink.com
Dept. of Correcti d ilitation

(State Prison Inmates) 877-256-6877

Full informational brochures of all resources listed are
available in the Paso Robles Police Department Lobby
located at 900 Park Street (corner of 10t and Park Street).

“The Paso Robles Police Department will render the
highest level of service, working side by side with the
community to solve problems related to crime and social
disorder, thereby ensuring safety and improving the

quality of life.”

Police Chief Lisa Solomon




In order to preserve and protect a victim’s rights to justice
and due process, a victim shall be entitled to the following
rights:

(1) To be treated with fairness and respect for his or her privacy and
dignity, and to be free from intimidation, harassment, and abuse,
throughout the criminal or juvenile justice process

(2) To be reasonably protected from the defendant and persons
acting on behalf of the defendant

(3) To have the safety of the victim and the victim’s family considered
in fixing the amount of bail and release conditions for the defendant

(4) To prevent the disclosure of confidential information or records to
the defendant, the defendant’s attorney, or any other person acting
on behalf of the defendant, which could be used to locate or harass
the victim or the victim’s family or which disclose confidential
communications made in the course of medical or counseling
treatment, or which are otherwise privileged or confidential by law

(5) To refuse an interview, deposition, or discovery request by the
defendant, the defendant’s attorney, or any other person acting on
behalf of the defendant, and to set reasonable conditions on the
conduct of any such interview to which the victim consents

(6) The reasonable notice of and to reasonably confer with the
prosecuting agency, upon request, regarding, the arrest of the
defendant if known by the prosecutor, the charges filed, the
determination whether to extradite the defendant, and, upon request,
to be notified of and informed before any pretrial disposition of the
case

(7) The reasonable notice of all public proceedings, including
delinquency proceedings, upon request, at which the defendant and
the prosecutor are entitled to be present and of all parole

or other post-conviction release proceedings, and to be present at all
such proceedings

(8) To be heard, upon request, at any proceeding, including any
delinquency proceeding, involving a post-arrest release decision,
plea, sentencing, post-conviction release decision, or any proceeding
in which a right of the victim is at issue

(9) To a speedy trial and a prompt and final conclusion of the case
and any related post-judgment proceedings




(10) To provide information to a probation department official
conducting a pre-sentence investigation concerning the impact of the
offense on the victim and the victim’s family and any sentencing
recommendations before the sentencing of the defendant

(11) To receive, upon request, the pre-sentence report when
available to the defendant, except for those portions made
confidential by law

(12) To be informed, upon request, of the conviction, sentence,
place and time of incarceration, or other disposition of the defendant,
the scheduled release date of the defendant, and the release of or
the escape by the defendant from custody

(13) To receive restitution

(A) It is the unequivocal intention of the People of the State
of California that all persons who suffer losses as a result of
criminal activity shall have the right to seek and secure
restitution from the persons convicted of the crimes causing
the losses they suffer

(B) Restitution shall be ordered from the convicted
wrongdoer in every case, regardless of the sentence of
disposition imposed, in which a crime victim suffers a loss

(C) All monetary payments, monies, and property collected
from any person who has been ordered to make restitution
shall be first applied to pay the amounts ordered as
restitution to the victim

(14) To the prompt return of property when no longer needed as
evidence

(15) To be informed of all parole procedures, to participate in the
parole process, to provide information to the parole authority to be
considered before the parole of the offender, and to be notified, upon
request, of the parole or other release of the offender

(16) To have the safety of the victim, the victim’s family, and the
general public considered before any parole or other post-judgment
release decision is made

(17) To be informed of the rights enumerated in paragraphs (1)
through (16)

California Constitution Article 1 Section 28(b)

http://www.prcity.com/government/departments/police/marsys-law.asp




North County Women's Shelter and Resource Center
www.northcountywomensshelter.org 805-461-1338
EMERGENCY DIAL 9-1-1 24 hr hotline 800-549-8989

e SHELTER - 24 hr emergency response & crisis
intervention for women and their children, including
counseling, advocacy and support services.
COUNSELING - Group Sessions, Individual & Family
INFORMATION & REFERRALS
BILINGUAL - Spanish services are available
EDUCATION - of community on issues of Domestic
Violence

. TRO’s (Temporary Restraining Orders) -

assistance in completing forms and guidance
throughout the process

WHAT IS A TRO? A Temporary Restraining Order (TRO) is a
court order that orders an abuser to stay away from the victim
and children for 20-25 days until a hearing can be held to order a
TRO to become permanent for up to three years. The TRO
empowers and protects the victim from future violence.
Disobeying a court order may result in arrest. A TRO can order
the abuser not to contact the victim in person or electronically. A
TRO can require the abuser stay a certain distance away from the
victim. A TRO can order the abuser to leave the residence, and
can grant temporary custody of the children to the victim;
however, despite a TRO, the person restrained may be released
at any time. You have the right to go to the Superior Court and
request the TRO become a permanent order of protection, or to
request one of the following orders of relief: pay support of
minor children if legally required to do so, make specified debt
payments while the order is in effect, and counseling
participation.
INCREASING SPIRAL OF VIOLENCE - Once violence has begun, it
continues to increase in both frequency and severity.
Understanding the psychological consequences of a violent
relationship can help the abused take power and choose
constructive alternatives, as well as aid those who intervene to
help. You have the right to file a civil suit against your abuser for
losses suffered as a result of the abuse. Examples include
medical expenses, loss of earnings, expenses for injuries
sustained, damage to property, and related expenses incurred by
the victim or agency that shelters the victim.



In California, it is a crime for any person to beat, sexually
assault, or otherwise harm another person, whether or not they
are married. You have the right to ask the District Attorney to
file a criminal complaint.

www.sarpcenter.org
Sexual Assault Recovery and Prevention (SARP)
51 Zaca Lane- Suite 140, San Luis Obispo, CA 93401
24 hr phone line 805-545-8888 800-656-4673
Sexual Assault is a term used to refer to a wide range of
assaults including rape, attempted rape, sexual battery,
incest, molestation, spousal rape and statutory rape. Sexual
Assault is NOT sex. Itis a violent crime in which sex is used
as a weapon. Itis an act of hostility and aggression in order
to control, dominate, humiliate, and degrade the victim.
Sexual Assault is an act of forced or coerced sexual contact
or penetration when one person does not want to
participate, even if there has been sexual contact in the past.
If you or a friend are the victim of a sexual assault: 1) FIND
SAFETY 2) GET SUPPORT 3) PRESERVE EVIDENCE - If you
decide to report the assault to law enforcement, evidence needs
to be collected. It is important not to shower, bathe, douche, or
change clothing. An interview and SART (Suspected Abuse
Response Team) medical exam are done by caring professionals
trained to be responsive to the needs of survivors. The physical
exam, which is similar to a gynecological exam, would be done
within 72 hours of the assault. The exam can detect distinct
physical evidence of assault that is not present with consensual
sex. 4) GET HEALTH CARE

CRISIS & SUPPORT -24 hr telephone link between sexual
assault survivors and trained counselors. Services are

confidential, and are also available to significant others.
ACCOMPANIMENT -A trained counselor will accompany
survivors to the hospital, during the SART exam, during law
enforcement interviews, and to court.
EOLLOW-UP CRISIS COUNSELING -Continued support via
telephone or in person.

CLINICAL THERAPY -Provided by licensed therapists and
supervised interns
INFORMATION & REFERRAL -Information on issues
surrounding sexual assault and referrals to other
community organizations.



VINE - Victim Information and Notification Evervday

VINE will tell you if an offender is in jail and will give you other
lmportant custody information by phone or emall 24 hrs a day.

L Calll 877 411-5588 (toll free) from a touch tone
phone and follow the instructions. You can also
register for notification at www.vinelink.com.

2. If the offender is in jail, you can leave your phone
number to be called when the offender is released.
3. When prompted, make up and enter a four-digit

Personal Identification Number (PIN code) that will
be easy for you to remember. VINE will ask for the
PIN code when it calls you.

Offender’s Name Date of Birth PIN code
4, When VINE calls, listen to the message, then enter
your PIN when asked. Entering the PIN lets VINE
know that you got the call.
VINE FACTS:

e [fyou are not home, VINE will leave a message on an
answering machine. If there is no answer, VINE will
continue to call for up to 48 hrs., or until you enter your
PIN code.

e Since VINE calls automatically when an offender’s
custody status changes, you may get a call from VINE in
the middle of the night.

e DO NOT DEPEND SOLELY ON THE VINE SERVICE FOR
YOUR PROTECTION. IF YOU FEEL THAT YOU MAY BE
AT RISK, TAKE PRECAUTIONS AS IF THE OFFENDER
HAS ALREADY BEEN RELEASED.

Victim and Witness Assistance Services
The San Luis Obispo County Victim/Witness Assistance Program
works to reduce the trauma, frustration and inconvenience
experienced by victims, witnesses, and family members affected by
crime. We do this by providing a wide variety of services to victims of
crime and their families, in addition to supporting victims and
witnesses throughout the criminal justice process.

\ (805) 781-5821 victimwitness@co.slo.ca.us /




Help Starts Here ‘

' C""211 e

e o SLO Hotline
®e o ® .

Hotline is San Luis Obispo County's only comprehensive
information, referral, support and crisis intervention service
available free of charge, 24 hours every day. Confidential
telephone services allow callers to remain anonymous while
receiving assistance in crisis situations, as well as answering non-
emergency questions about local health and social service

resources.

Hotline also serves as the after-hours contact for two women's
shelters, the homeless shelter, and many private therapists. Itis a

valuable resource for government and social service agencies.

Hotlines maintains the only comprehensive database of county-
wide information on human service agencies and support groups,
and annually distribute printed copies of our Human Services
Directory to businesses, schools, health and human service

agencies, as well as government agencies.

Police, Fire, and Emergency Services 9-1-1
VINEIlink TTY (for hearing-impaired) 866-847-1298

Small Claims / Consumer Fraud 805-781-5856
Bad Check Program 805-781-5896
Alzheimer’s Association 805-563-0020
Meals on Wheels 805-541-1336
Superior Court, Paso Robles branch 805-237-3080

Superior Court, San Luis Obispo branch 805-781-5677

For further information about the California Victim’s
Compensation program you may contact 800-777-9229




Receiving information
for Paso Robles residents
just became quicker !

Citizens of Paso Robles thrive on information. Residents
have a need to know what is happening where they live,
where they work, and where their children go to school.
Currently, timely updates about safety issues, road closings,
town meetings, etc. usually happen in an unstructured
manner.

Nixle provides one standardized service for all of Paso
Roblans to receive immediate and trusted geographically
based information. Whether it is information relevant to the
neighborhood where you live, the commercial building
where you work, or for any other location where your
friends and family may be located, Nixle keeps you
connected.

Nixle allows the Paso Robles Police Department to directly
communicate trusted information to people located in
precise geographically targeted locations, sharing
important, time-sensitive information using their existing
secure computer terminals. This ensures you receive
trusted and accurate information.

& You choose the information you want, for the
locations you want, from urgent public safety alerts
to less time sensitive advisories and community
information.

?J You choose how you want to receive the information,
whether it is over your cell phone
by text message, by email, or over the web.

o -
‘" Registration is FREE, SIMPLE, and SECURE!

www.hnixle.com /




