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City of Paso Robles
Planning Commission Agenda Report
From:

Warren Frace, Community Development Director

Subject:

Continued Public Hearing - Short-Term Rental Ordinance Zoning Code
Amendment (ZC 15-006)
An Amendment to the Zoning Code to add provisions regulating short-term rentals in all
zoning districts throughout the City. This hearing has been continued from the April 23, 2019
Planning Commission agenda.

Date:

May 14, 2019

Facts
1. Short-term rentals (“vacation rentals”) refer to the practice of renting rooms or houses for a period of
less than 30 days.
2. Short-term rentals fall under the Transient Occupancy lodging definition of the City Municipal Code
(21.08.444), which requires the payment of transient occupancy tax (TOT) and a business license.
3. The City does not have any specific code provisions that regulate short-term rentals.
4. Due to the growing popularity of short-term rental websites such as Airbnb and VRBO, there are
currently estimated to be 350± short-term rentals operating in Paso Robles, up from 167 in November
2016.
5. In December 2014, the City had issued 71 business licenses for short-term rentals.
6. As of February 2019, the City had issued 323 business licenses for short-term rentals with the
requirement to pay TOT to the City.
7. In spring 2015, as a result of increasing public complaints, the City Council requested staff to analyze the
operation and impacts of short-term rentals within the City.
8. In August 2015, the Assistant City Manager prepared a Short-Term Rental Outreach Plan that called for;
(1) a Focus Group meeting of short-term rental operators; and (2) a public workshop.
9. On September 23, 2015, staff hosted a “focus” group at the EOC that was attended by five local shortterm rental operators. The theme of the operator comments was, limited regulations creating a level
playing field for short-term rental operators was a good idea, and short-term rentals were an important
tourism and economic development resource. The group preferred voluntary “good neighbor”
guidelines rather than strict City standards.
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10. On November 4, 2015, the City hosted
a short-term rental community
workshop in Council Chamber
attended by a standing-room-only
crowd that appeared to be a balance of
operators and concerned neighbors.
The theme of the meeting comments
was balanced between the need to
protect residential neighborhoods while
promoting tourism and economic
development.
November 4, 2015 Community Workshop è
11. On March 15, 2016, the City Council
considered a Short-Term Rental Policy
update report and authorized the City Manager to form an advisory panel consisting of operators and
neighbors to work collaboratively with staff on policy recommendations for the City Council’s
consideration.
12. On April 21, 2016, following a public application process, the following people were appointed to the
Short-Term Rental Task Force:
• Kathy Bonelli
• Bill Haas
• Stacie Jacob
• Dan Jones
• Meridith Maas
• Mark McConnell
• Jill Ogorsolka
13. From May to September 2016, the Short-Term Rental Task Force met eight separate times to review
short-term rental issues and explore potential policy options.
May 4, 2016 Short-Term Rental Task Force kick-off meeting ê

14. On September 9, 2016, the ShortTerm Rental Task Force
recommended a draft Short-Term
Rental Ordinance and a Statement
Concerning Density of ShortTerm Rentals to the City Manager
for consideration.
15. On January 31, 2017, the City
Council held a public workshop to
review the short-term rental task
force recommendation. The City
Council was in general agreement
with the Task Force’s
recommendation but requested a
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number of refinements. The primary changes were to streamline the requirements and move the
occupancy and parking limits to the Good Neighbor Brochure as guidelines.
16. Staff and the City Attorney worked together to revise the draft ordinance to address the City Council’s
concerns and consistency issues with other Code sections.
17. On September 9, 2017, the Short-Term Rental Task Force was reconvened to review the revised draft
ordinance. The Task Force considered the draft, along with public comments, and asked staff to make
some minor adjustments to the ordinance, which were incorporated in a revised draft ordinance.
18. On October 10, 2017, the Planning Commission held a public hearing to consider the proposed shortterm rental ordinance and continued the hearing to October 24, 2017 with direction to staff to further
analyze the section of the ordinance prohibiting transfers of permits and the 3-year term.
19. On October 24, 2017, the Planning Commission reconvened the public hearing and voted to recommend
the City Council approved the proposed ordinance. In addition to the recommendation, the Planning
Commission forwarded the following comments for consideration:
a.

The long-term impacts of short-term rental density will need to be monitored and should be
reviewed in the future by the Planning Commission.

b. The City Council should consider an amnesty program for existing short-term rentals that are not
making transient occupancy tax payments.
c. There are privacy concerns regarding the posting of short-term rental addresses on the City’s website,
but there are no easy alternatives for providing public information regarding short-term rental
locations.
20. The City Council deferred taking action on the ordinance in 2017. However, since that time, additional
concerns have been expressed regarding the increasing number of short-term rentals and their impacts
upon residential neighborhoods.
21. On February 5, 2019, the City Council adopted an urgency ordinance and held first reading of a regular
ordinance regarding short-term rentals. However, due to potential conflict of interest issues, the Council
was asked to consider repealing the urgency ordinance and not hold second reading of the regular
ordinance.
22. On February 19, 2019, the City Council repealed the urgency ordinance and did not re-introduce an
ordinance for first reading, but referred the short-term rental ordinance back to The Short-Term Rental
Task Force for additional review.
23. On February 28, 2019, the Short-Term Rental
Task Force reconvened with the following
members:
•
•
•
•
•
•
•

Kathy Bonelli
Bill Haas
Danna Stroud
Dan Jones
Scott Laycock
Mark McConnell
Jill Ogorsolka

24. The Short-Term Rental Task Force held eight
public meetings over an eight-week period. The
meetings were well attended by the public and
the public was given ample opportunity to raise
issues and ask questions during the process.
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25. At the last Short-Term Rental Task Force meeting on April 17, 2019, the Task Force endorsed a series of
recommendations that are shown in Attachment 1. Those recommendations have been incorporated
into the Draft Ordinance (Attachment 2) and the Short-Term Rental Permit Processing and Numeric
Limits Resolution (Attachment 3).
26. The Planning Commission held a hearing on the proposed ordinance on 5/14/19. Prior to the meeting,
the City Attorney determined (based on a recent court ruling) that any Commissioner living within 500
feet of a licensed short-term rental had a conflict of interest. Consequently, only Commissioners
Donaldson and Castillo were eligible to vote on the item. In order to establish a quorum, the conflicted
Commissioners drew straws to determine which two additional Commissioners would hear the item.
Commissioners Koegler and Jorgensen were selected to stay and the other Commissioners left the room.
27. The Planning Commission heard from 20 members of the public. The Commission voted 4-0 (Castillo,
Donaldson, Koegler and Jorgensen) to continue the item to the 5/14/19 Planning Commission meeting
and refer back to staff for additional analysis.
Options
1. Recommend the City Council adopt the proposed Short-Term Rental Ordinance with a Permit
Processing Procedure and Numeric Limits.
2. Recommend the City Council adopt a revised version of the proposed Short-Term Rental Ordinance
with a Permit Processing Procedure and Numeric Limits.
3. Refer back to staff, and/or the Short-Term Rental Task Force for additional analysis.
Additional Analysis Items
On April 23, 2019, the Paso Robles Planning Commission held a public hearing for the proposed short-term
rental ordinance. The Commission voted to continue the item to the May 14th Planning Commission
meeting, with direction to staff to review the following items:
1. Expand the neighborhood noticing requirement to 300 feet
2. Establish escalating fines for first and second violations.
3. Prohibit exterior signage.
4. Consider more restrictive on-street parking restrictions, with different requirements for STRs in the
R-1 zones.
5. Consider more restrictive occupancy standards, with different requirements in the R-1 zones.
6. Consider options to require a reduction of the number of R-1 short-term rentals, by reconsidering
the grandfathering, analyzing the logic of the 100 permit cap.
Both Resolutions have been marked with “track-changes” to indicate changes made since the 4/23/19
Planning Commission hearing.
1. Expand the Neighborhood Noticing Requirement
A new table was added to the ordinance that set a 300-foot neighborhood notification in the R-1 zone and a
50-foot neighborhood notification in all other zones. A 300-foot notification in the Downtown T-zones
seemed to be excessive due to the smaller lot sizes and the existing concentration of short-term rentals.
Table 21.34.030.3.

Neighborhood Notification Requirement

Zoning District

Minimum Notification Area
all directions for property lines

R-1 Zoning District

300 feet from property perimeter
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Outside R-1 Zone

50 feet from property perimeter

2. Establish Escalating Fines for First and Second Violations
The ordinance and policy resolution incorporate references to Section 1.03.020. of the Paso Robles Municipal
Code that establishes Administrative Fines for code violations that would be applied to short-term rental
ordinance violations. The third, $500 fine would be combined with revocation process.
Section 1.03.020 - Administrative fines.
1.

A fine not exceeding one hundred ($100) dollars for a first violation;

2.

A fine not exceeding two hundred ($200) dollars for a second violation of ordinance or permit within one year from the
date of the first violation;

3.

A fine not exceeding five hundred ($500) dollars for each additional violation of ordinance or permit within one year
from the date of the first violation.

3. Prohibit Exterior Signage
The signage prohibition was added to Section 21.34.030.E.16.
16.

No exterior signs related to the operation of the short-term rental shall be displayed.

4. Consider More Restrictive On-Street Parking Restrictions
Table 21.34.030.2. has been amended to require on-site parking and reduce the allowable number of on-street
parking to a single space. The on-street parking standards would be the same inside and outside the R-1
zone.

# of Bedrooms
0 bedrooms
1 bedroom
2 bedrooms
3 bedrooms
4 bedrooms
5 bedrooms

Minimum On-site Parking
(must be used prior to
street parking)
1
1
2
2
3
4

Outside R-1 Zone:
Maximum # of additional
Vehicles Parked on Public
Streets
1
1
1
1
1
1

R-1 Zone: Maximum # of
additional Vehicles Parked on
Public Streets
1
1
1
1
1
1

5. Consider More Restrictive Occupancy Standards
Table 21.34.030.2. has been amended to reduce the maximum overnight and daytime occupants in 4 and 5
bedroom short-term rentals. The occupancy standards are the same inside and outside the R-1 zone.

# of Bedrooms
0 bedrooms
1 bedroom
2 bedrooms
3 bedrooms
4 bedrooms
5 bedrooms

Total # of
Overnight
Occupants
(9 pm. to 7 a.m.)
2
4
6
8
9
10

Maximum # of
Daytime
Occupants
(7 a.m. to 9 p.m.)
4
6
9
12
13
14
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6. Options to Grandfather and Reduce the Number of R-1 Short-Term Rentals
Section 21.34.030.B. has been amended to increase the short-term rental separation in the R-1 zone from 100
to 200-feet. Also, short-term rental permits with separation conflicts would be issued for 18-months
(“grandfathered”) instead of 3-years. After 18-months, the permits would need to be renewed consistent with
the ordinance. If a separation conflict still exists, a random selection process would be used to determine
which permit to issue.
R-1 Zoning Buffer Conflicts
100 ft. separation / 50 ft. buffer

79 conflicts

200 ft. separation / 100 ft. buffer

108 conflicts

300 ft. separation / 150 ft. buffer

133 conflicts

3.

Short-term rental permits that do not meet the minimum separation distance will be valid for 18months (548-days).

Zoning District
R-1 – Single-Family Residential

Minimum Separation Distance
200 feet

Interpretation
1.
2.

All other zones

0 feet

Measured from perimeter of
property line.
Does not apply to a second
short-term rental permit on
the same lot.

No separation requirement

The total number of short-term rental permits has been reduced in the zones outside the R-1 District to 200
permits, with a total city-wide total of 300 permits. Currently there are 210 business licenses in the R-1 Zone
and 139 business licenses in all the other zones. Under the numeric limit table, 110 R-1 short-term rental
would be eliminated over time while the other zones could increase by 61 permits.
Short-Term Rental Permit Numeric Limits Resolution B
Zoning District
R-1 – Single-Family Residential

Maximum Non-Hosted
Accommodation Permits
100 permits

Homeshare Permits
No limit

All other zones

200 permits

No limit

Total all zones

300 permits

No limit

7. California Building Code Consistency Questions
During the 4/23/19 Planning Commission hearing a member of the public submitted information and
requested clarification regarding how the California Building Code applies to short-term rentals. The City’s
Chief Building Official has reviewed the issue and provided the following summary.
The California Building Code Classifies a Single-Family Home as Residential R-3 occupancy (R-3 building
code occupancy is not related to the City’s R-3 zoning districts).
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Residential R-3 Occupancy Includes:
• Buildings with 1 or 2 dwelling units (Single-Family Home or Duplex)
• Boarding Houses (Transient ≤10 Occupants)
• Congregate Residences (Transient ≤10 Occupants)
• Lodging Houses (≤5 Guest Rooms)
Conclusion:
From a California Building Code standpoint, use of a Single-Family Home or Duplex as a Short-Term
Vacation Rental or Home Share is allowed.
8. Public Comments
The City has received numerous short-term rental comments from the public since the last Planning
Commission hearing. The comments are included as Attachment 1.c.
Analysis and Conclusions
(This section was included in the April 23, 2019 Planning Commission staff report)
9. Background
The November 4, 2015 Short-Term Rental Community Workshop revealed the complexity of the issues
related to short-term rentals. The “word clouds” below highlight the frequency of different words and terms
raised during the Workshop. A separate word cloud was prepared for short-term rental operator comments
and for concerned neighbors. The key terms identified by the operators were: tourism, owner responsibility,
and no change. The key terms identified by concerned neighbors were: protect residential character, safety,
and parking. The proposed short-term rental ordinance is written to address and balance the concerns of
both sides.
Word Cloud Summary of November 4, 2015 Community Workshop Comments
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10. 2016 Short-Term Rental Task Force Process
The goal of appointing a Short-Term Rental Task Force representing all of the interests in the issue, was to
find a balanced policy solution that was acceptable to all stakeholders.
The Task Force identified the following principles to guide development of the short-term rental policy:
• Protection of residential neighborhoods and quality of life
• Encouraging compliance
• Maximize Transient Occupancy Tax collections
• Ensure a “level playing field” for all lodging businesses regardless of size and type
• Create realistic and enforceable regulations
• Provide rules that “fit” Paso Robles
Over the course of eight meetings that included significant public input, the Task Force created a draft
Ordinance organized around the following sections:
• Definitions
• Licensing Requirements
• Responsible Party Designation
• Operational Requirements
• Violation Enforcement
This draft Ordinance was reviewed by the City Council in January, 2017 and was revised based on City
Council direction. The Short-Term Rental Task Force met in September, 2017 to make additional
refinements. The proposed ordinance was considered again by the Council, but not adopted.
Since then much has changed. There are more rentals than there were in 2017, with the current count over
300. Most now have business licenses. Several neighborhoods, such as Hilltop Drive and Ridgeview Court,
have been significantly impacted. In addition, the housing shortage for long-term rentals has continued.
In November, 2018 the City Council requested that the Task Force be reconstituted. Practices of a number
of owners and tenants of short-term rentals in the Hilltop area and elsewhere, made it clear that regulations
were necessary. In January, 2019 the Planning Commission held a public session on short-term rentals.
Based on the testimony received, the Planning Commission unanimously requested urgency in addressing the
existing problems. At the January 16th City Council meeting, the Council requested that the ordinance be
brought back immediately to address the current problems.
On February 5, 2019, the City Council adopted an urgency ordinance and held first reading of a regular
ordinance regarding short-term rentals. However, due to potential conflict of interest issues, the Council was
asked to consider repealing the urgency ordinance and not hold second reading of the regular ordinance. On
February 19, 2019, the City Council repealed the urgency ordinance and did not re-introduce an ordinance for
first reading, but referred the short-term rental ordinance back to The Short-Term Rental Task Force for
additional review.
11. 2019 Short-Term Rental Task Force Process
On February 28, 2019, the Short-Term Rental Task Force reconvened. The Short-Term Rental Task Force
held eight public meetings over an eight-week period. The meetings were well attended by the public and the
public was given ample opportunity to raise issues and ask questions during the process. At the last ShortTerm Rental Task Force meeting on April 17, 2019, the Task Force endorsed a series of recommendations
(Attachment 1). Those recommendations have been incorporated into the Draft Ordinance (Attachment 2)
and the Short-Term Rental Permit Processing and Numeric Limits Resolution (Attachment 3).
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12. Summary of the Proposed Ordinance
Definitions
The Definitions section lists all of the terms and processes used in the Ordinance. The key definitions
include:
•

“Short-Term Rental” means any habitable structure constructed for residential occupancy under the
California Building Code for which a rental contract for occupancy has been made for a term of 30
days or less and which the Short-Term Rental use is permitted to operate, pursuant to a current and
valid Permit on file with the City. Short-Term Rentals include both Homeshares and Non-Hosted
Accommodations.

•

“Non-Hosted Accommodation” means a Short-Term Rental structure that is not occupied by either
the Owner or an Authorized Agent while it is being occupied by a Renter. A Non-Hosted
Accommodation permit may operate as a Homeshare, but not the converse.

•

“Homeshare” means a Short-Term Rental structure in which the Owner both resides and remains
during the time a Renter is occupying the Short-Term Rental unit. This can include an accessory
dwelling unit (ADU) located on the same parcel as with the primary residence occupied by the
owner.

Licensing Requirements
This section identifies all of the different types of land uses that are included under the definition of shortterm rental and the licensing requirement and City review process. Short-term rental permits would be
ministerial permits (no discretionary approvals or hearings required) that would be issued by staff if an
applicant complies with the short-term rental ordinance requirements. This section also identifies the
application requirements and ability of the City to charge cost recovery fees. Bed and Breakfasts are nearly
identical in use to a short-term rental home share with the exception of the requirement of a County Health
permit for food service. For this reason, the existing Bed and Breakfasts code provisions will be repealed and
combined with the short-term rental requirements. Bed and Breakfasts will continue to require a conditional
use permit, which could be approved with allowances for special events like weddings.
Table 21.34.030.1. Short Term Rental Permitting Table
Rental Type
Short-Term Rental

Bed & Breakfast - Food Service

Homeshare Permit
Short-Term Rental Permit may be
issued for the following:
• Primary dwelling
• Second Units
• Guest Houses
• Multi-family residential
apartments
• Residential portions of Mixed
Use structures

Conditional Use Permit
San Luis Obispo County health permit
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Non-Hosted Accommodation Permit
Short-Term Rental Permit may be issued for
the following:
• Primary dwelling
• Second Unit
• Residential portions of Mixed Use
structures consistent with
interpretation (2).
Interpretations:
1. Multi-family residential apartment units (4
or more dwellings per lot) may not be
used as Non-Hosted Short-Term Rentals.
2. No more than two (2) Non-Hosted ShortTerm Rental Permits will be issued per
legal parcel.
Not permitted
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Permit Conditions
One of the key issues the Task Force identified was the need for both short-term rental owners and guests to
be respectful of residential neighborhoods. The ordinance requires the Permittee (owner or agent) take full
responsibility for ensuring all renters are aware of and follow City rules.
Good Neighbor Brochure and Hotline
A Good Neighbor Brochure (refer to Attachment 4) will be provided by the permittee to all renters, who
must then comply with its requirements. A third-party Hotline Response would be established to notify
permittees of neighborhood complaints prior to involving the Police Department. The short-term rental
licensing fees would fund the Hotline.
Permitees would be required to respond to any Hotline notifications as follows:
•
•
•

The Owner or Authorized Agent shall resolve the complaint within thirty (30) minutes of being
notified of a complaint by the Hotline.
The Owner or Authorized Agent shall notify the Hotline attendant of the corrective action taken
and results obtained within thirty (30) minutes of being notified of a complaint by the Hotline.
If the Owner or Authorized Agent believes the situation is un-safe, they shall immediately
contact the Police Department for assistance. Proactively contacting the Police Department for
assistance will not be counted as a permit violation.

Violations and Enforcement
This section provides an escalating process for addressing violations to the Short-Term Rental Ordinance
ranging from administrative citations, revocation of permit, to criminal prosecution.
Violations would be defined as follows:
• Permittee provided materially false or misleading information in any submittal required under this
Chapter;
• the Permittee has committed a total of three (3) violations of a combination of any of the violations
specified in Section 21.34.060.B within one calendar year
• the Permittee fails to maintain an active business license tax certificate per Chapter 5.04
Any enforcement action of the Director may be appealed to the Planning Commission by the applicant or
anyone interested.
Permit Fees
Consistent with City policy, the administration of the program and hotline service costs should be covered by
the short-term permit fee. Staff has reviewed the ordinance process and determined the following cost
factors:
• Each permit application will take an average of 1.5 hours of staff time to process plus 1 hour for
noticing.
• A compliance contractor could operate the hotline and do periodic checking to ensure all short-term
rentals are licensed for a projected $20,000± annually.
Based on this analysis, the non-refundable Short-Term Rental Permit Fee (3-year term) is set at $550 (includes
permit processing, noticing, and the hot-line fee). Homeshares with only one bedroom available to rent
would pay a reduced Permit Fee of $300.
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Short-Term Rental Permit Processing Procedure
The following Short-Term Rental Permit processing procedures would be adopted by the City Council to
ensure an orderly and consistent conversion of existing short-term rental business licenses into Short-Term
Rental Permits:
1.

On the effective date of the ordinance, the City shall stop accepting and issuing Short-Term Rental Business Licenses
without proof of a valid Short-Term Rental Permit issued to the applicant.

2.

On the effective date of the ordinance, Short-Term Rental Permit applications will be accepted only from owners in
possession of an existing, valid Short-Term Rental Business License whose business license application was submitted
to the City on or before April 12, 2019. To be considered for the initial issuance of permits, Short-Term Rental Permit
applications must be submitted within 30 days of the effective date of the ordinance.

3.

Short-term rental operators that complied with the provisions in section 2 above, may continue to operate until a ShortTerm Rental Permit is issued or denied by the City. If a permit is denied and an appeal is filed, the short-term rental may
operate until the appeal process is exhausted.

4.

Starting 30 days after the effective date of the ordinance, no additional Short-Term Rental Permit applications will be
accepted by the City.

5.

All short-term rentals with a valid business license may operate without restrictions to the morning after June 30, 2019.

6.

On July 1, 2019, business licenses for short-term rentals will only be renewed if a Short-Term Rental Permit has been
issued for the business.

7.

Starting 90 days after the effective date of the ordinance, Short-Term Rental Permit applications may be accepted, with
permits to be issued to eligible applicants on a first come basis consistent with the density and separation requirements
of the ordinance.

8.

In the event the City is unable to issue a permit solely due to the numerical limits established herein, the City will develop
and maintain a permit availability list and may place applicants on the list. If a permit becomes available, the City will
notify the applicant by US Mail who has been on the permit availability list the longest and allow him or her a reasonable
time to provide the City with any information necessary to ensure the application is current and otherwise complies with
the ordinance. If the applicant fails to respond and/or provide current information within 30 days, the City shall remove
the applicant from the permit availability list and repeat the process until a permit has been issued or all of the applicants
on the permit availability list have been notified.

Sunset Clause
The ordinance would include a sunset clause to expire within three (3) years of the effective date unless the
City Council has conducted a review of its provisions and either extended or amended the Short-Term Rental
Ordinance.
Fiscal Impact
The collection of transient occupancy tax from short-term rentals is revenue positive to the City. Attachment
1b provides a summary of transient occupancy tax collection for the past 3-years. The ordinance prohibits
the operation of a short-term rental without a permit and payment of transient occupancy tax.
Implementation of the Ordinance will also require increased staff resources to administer, as well as an
additional fee to operate the Telephone Hotline. Implementation of the program should be cost neutral by
adding a Short-Term Rental Permit Fee to the City’s Comprehensive Fee Schedule.
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Recommendation
Option 1 - Recommend the City Council adopts the proposed Short-Term Rental Ordinance with a Permit
Processing Procedure and Numeric Limits by the following actions:
1.

Approve Resolution A recommending the City Council approve the Short-term Rental
Ordinance; and

2.

Approve Resolution B recommending the City Council approve the Short-Term Rental Permit
Processing and, Numeric Limits, and Administrative Citation Fine Policy

Attachments
1. 4/18/19 Short-Term Rental Task Force recommendations
a. Short-term Rental Business License Location Map and Buffers
b. Transient Occupancy Tax Summary
c. Public Comments Received Since 4/23/19 Planning Commission Meeting
2. Resolution A - Short-Term Rental Ordinance
3. Resolution B - Short-Term Rental Permit Processing and, Numeric Limits, and Administrative Citation Fine
Policy
4. Draft Good Neighbor Brochure
5. Planning Commission Hearing Legal Notice
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Attachment 1
April 18, 2019 - 2019 Short-Term Rental Task Force meeting #8
Task Force Members
Bill Haas
Dan Jones
Danna Stroud
Jill Ogorsolka
Kathy Bonelli
Mark McConnell
Scott Laycock

present
present
present
absent
present
present
present

Short Term Rental Task Force Recommendations
The Short Term Rental Task Force reviewed the 2019 Draft Short Term Rental Ordinance presented to
the City Council on February 19, 2019 line-by-line and made recommendations for changes to the
existing language and topics covered in the ordinance. Those changes are summarized below in Table 1.
In addition, the task force made recommendations to address concerns raised by members of the public
during public comment and feedback from the Planning Commission. The task force purposely
dedicated large portions of the first two meetings to public comment to ensure that residents’ concerns
informed their recommendations. In order to do so, the task force made recommendations to add
sections to the ordinance.
The recommendations below represent a general consensus that was reached by the members of the
task force. A great deal of debate led to these recommendations and on many topics unanimity was not
possible, as the task force members were chosen to represent a broad cross-section of opinions on this
topic.
Recommendations
Definitions:
“Short-Term Rental” (STR) means any habitable structure constructed for residential occupancy under
the California Building Code for which a rental contract for occupancy has been made for a term of 30
days or less and for which the Short-Term Rental use is permitted to operate, pursuant to a current and
valid Permit on file with the city. STRs include both homeshares and non-hosted accommodations.
“Homeshare” means a Short-Term Rental structure or property in which the owner both resides and
remains during the time a renter is occupying the STR. This can include an accessory dwelling unit that
shares an assessor parcel number (APN) with the primary residence of the owner.
“Non-hosted accommodation” (NHA) means a STR structure or property that is not occupied by either
the owner or an authorized agent while it is being occupied by a renter. A NHA-permitted parcel can
operate as a homeshare, but not the converse.
Zoning requirements
The task force discussed the appropriate zoning for the NHAs and homeshares. Of the zoning districts
where STRs are currently allowed, the task force reached consensus that both homeshares and NHAs
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should be permitted in all of the zoning districts associated with the Uptown Specific Plan and the R-2
zone without further restrictions. There was also general consensus that they should be permitted in
the R-1 zoning district with additional restrictions. Nothing in this ordinance changes other parts of the
zoning ordinance that are not specifically discussed in this section.
Restrictions
1. Density limits – the task force expressed sensitivity to neighbors’ complaints of the density of NHAs
in single-family residential neighborhoods.
a. Buffering – the task force reached a consensus that there should be a 50-foot buffer between
NHAs only (homeshares would be exempt) in the R-1 Zone. Buffers are not allowed to conflict,
effectively creating a 100-ft separation between NHAs. Of the 79 NHAs conflicts, 40 would have to
go away to satisfy the buffers.
b. Max cap of STR permits – the task forced reached a consensus that the overall number of NHAs
and home shares allowed in the City should be capped. There was no consensus on a number or
process for determining that number. Some members suggested that the number be capped at
the total number of business licenses of NHAs at the time of the adoption of this ordinance. A
moratorium on the issuing of new business licenses go into effect immediately upon approval of
ordinance. Cap at time of adoption of NHAs with a goal of no more than 100 in the R-1. 250 cap
with the rest of the zoning districts. Homeshares would not be limited to by the cap.
2. Grandfathering and Pipeline – A number of task force members expressed a desire not to take away
the ability of current NHA owners, who are actively operating within the current rules (valid business
license, timely remittance of T.O.T., limited noise complaints, etc.) and raised the concept of
grandfathering those NHAs. This grandfathering would allow the operators to continue operating
their units regardless of buffers or other restrictions that would prohibit their operation. A plurality
of the task force members expressed the belief that additional regulations would initiate a reduction
of operators and this natural attrition would result in a significant number of NHAs becoming longterm rentals or primary residences. These grandfathered units would be permitted only to the
current owner, as permits would not be transferrable to another location or to a new owner of the
permitted property. With regard to the definition of a pipeline for projects, the task force
recognized that this ordinance is distinguished from other zoning in that the permits do not run with
the land.
Revocation for Cause
The task force wanted to ensure that the ordinance have “teeth” to ensure enforceability. To that end,
the task force developed language to include in the ordinance.
Cause as it relates to loss, forfeiture, or suspension of a license to operate:
1. Failure to remit required fees and taxes. (Of the 344 NHAs, the owners of ______ have paid TOT for
3 of the last 6 months.) (Task force may be willing to limit qualifying owners to: have bus license;
have paid TOT; no outstanding code enforcement issues; etc.)
2. Attempt to transfer of the permit to another owner.
3. Operation for other than the specific purpose of the property as a NHA including, but not limited to:
a. Criminal activity, habitual public nuisance or serial violation of the ordinance take place at, on,
or with respect to the vacation rental property
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4.

5.

6.
7.

b. Keeping of a disorderly place is cause for revocation; that is, the ownership and/or
management of any property purported to be a vacation rental where unlawful practices
regularly occur will result in the loss of the vacation rental permit
c. Operation of the property for other than the specific purpose of a vacation rental including but
not limited to allowing or taking part in dealing of controlled substances, gambling, pandering
or prostitution, or sub-letting for such illegal use or uses is cause for permit revocation
Keeping of a disorderly place, defined as one or more criminal complaints verified within a one-year
period or two or more complaints requiring law enforcement response, also within a one-year
period.
Being judged by the Community Development Director to pose an imminent danger to the public
health and safety, per City Code for failure to meet sanitation standards, or being determined by the
Building Official to be unsafe or unfit for human occupancy.
Failing to comply with regulations specified (by written notice) all related corrective measures within
a 30-day period.
Advertising the vacation rental and not including in the advertisement display the vacation rental
permit identification.

Owner/manager responsibilities – The task force reached consensus that in the event of a complaint
from a neighbor with regard to an STR, the owner or their designated manager is required to be
available at any time that the unit is rented and will be expected to:
1. Respond immediately to the hotline operator when called regarding a complaint.
2. If after a second call the owner/manager does not respond, then the hotline will contact the police
department and the owner will be in violation of their permit.
3. If the owner/manager does respond, they are required to be onsite within 30 mins. of the initial call
from the hotline.
4. The owner/manager must respond in person and contact the renter.
5. If they are unable to mitigate the complaint themselves and require police for assistance, then they
are required to call the police and liaise with the police to ensure the complaint is addressed.
6. They are also required to report back to the hotline as to how the complaint was resolved.
7. Assuming the owner/manager responds as described above, they will not be in violation of the
permit and even if police response is required, the incident will not necessarily be considered cause
for revocation of their permit.
Three-year Sunset/Review
In addition to the additional restrictions and revisions in Table 1, the task force recommended that the
ordinance sunset or be subject to a mandatory review in three years to assess what effect the ordinance
has had and make any necessary revisions.
Noticing to Neighbors
The task force voiced interest in seeing a requirement of noticing to neighbors within 50 feet of the STR.
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Table 1
Discussion
BNB vs. Homeshare guest
house vs. ADU

Issue
Clarify the Use Table

Citation
21.34.030.1

Definitions of
Apartments

21.34.030.1

Ensure that Apartment
buildings do not become hotels

Homeshare Definition

B. 2.
Application

Consensus around APN rather
than structure

Duplication of
statements
Add revocation of permit
to 11

B. 9&13

Remove 13

B. 11.

Adding “teeth” to the ord.:
grounds for permit revocation
needs to be clear

Nuisance complaints

B.12

Verification of legitimate
complaints needs to be clear

Payment for City services

B. 12

Payment for Permitting

C. 1

Council and task force have
stated that this needs to go
away.
The task force would like to
discuss the possibility of
refunding partial payment for
permit applications that are
denied.
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Recommended Action
Revise table to clarify
that a guest house
differs, because it does
not have a full kitchen.
Clarify language to
ensure that apartments
buildings cannot be
converted to NHAs.
The task force
recommends that the
definition of
Homeshare be revised
to include ADUs that
share an APN with the
primary residence of
the owner/manager of
the STR. In addition,
the task force
recommended that
they be allowed in
every residential zone
and not be subject
density limits.
Remove 13 and
renumber
The task force
recommends that the 3
strikes policy include
definition of cause.
Add verification
language to the Ord. to
ensure that the hotline
operator is able to
verify validity of
complaints.
Remove from Ord.
The task force did not
discuss this at length,
but recommends that
partial permit fees be
refunded if the permit
is denied.
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Permit Term

D. 1.

Good Neighbor Brochure

D.2.

Occupancy

D.5.

Refuse and Recycling
cans

D. 8.

The task force expressed
consensus that 3 years is
appropriate.
The task force would like to see
the GNB posted in the
residence and required as part
of the rental agreement.
There was a question as to the
enforcement of the occupancy
restrictions.
There was a question about
leaving bins out longer than 24
hours.

Exterior Signage - Visually D. 9.
Impaired Signage
Responsibility to respond D. 10 & 11
to complaints

The task force feels it is
unnecessary.
The task force feels that there
is a conflict in the language as
to the role of the
owner/manager.

Revocation for Cause

The task force developed a
definition of cause for
revocation.

21.34.060 A
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Maintain 3-year permit
Revise Ord. to include
in applicable areas.
The task force did not
provide additional
recommendations on
increasing the
occupancy restrictions.
Ensure consistency
with the Muni Code
and whether this is
cause for a complaint
that might count
toward permit
revocation.
Strike from Ord.
Staff needs to prepare
a bullet list of possible
responses to clarify the
expectations on the
owner/managers. The
task force clarified their
recommendations as to
what constitutes an
adequate response to a
complaint.
Include the new
definition of cause.
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FY
FY 2019
FY 2018
FY 2017

FY
FY 2019
FY 2018
FY 2017

FY 2019
FY 2018
FY 2017

# OF ROOMS
JUL
1,415
$570,121
1,415
$590,977
1,413
$533,492

# OF ROOMS
525
500
168

JUL
$54,290
$35,082
$34,114

AUG
$475,893
$434,082
$512,710

AUG
$35,200
$19,161
$20,530

SEP
$444,632
$455,648
$442,586

SEP
$36,390
$23,586
$19,506

City of Paso Robles TOT Summary By Lodging Category
FY 2017 thru FY 2019 YTD
HOTEL/MOTELS
OCT
$450,277
$453,232
$407,239

OCT
$41,230
$25,857
$22,605

NOV
$396,045
$378,736
$363,335

NOV
$45,802
$23,681
$19,401

DEC
$318,455
$302,902
$269,309

JAN
$259,470
$259,504
$238,382

RV PARKS

DEC
$29,151
$13,532
$10,291

JAN
$20,947
$10,753
$8,963

FEB
$297,672
$310,628
$281,021

MAR
$386,337
$368,963
$367,686

FEB
$27,072
$15,497
$13,865

MAR
$40,760
$21,469
$17,332

$43,829
$39,500
$28,253

Attachment 1b
APR

MAY
$0
$466,500
$454,164

APR

$0
$23,995
$22,787

MAY
$0
$33,918
$23,056

$0
$36,413
$24,525

TOTAL
% INCREASE
$330,842
16.9%
$282,943
19.4%
$236,975

$4,217
$46,706
$33,140

$38
$49,911
$42,012

$0
$60,141
$46,056

$428,075
$491,017
$365,731

$0
$431,724
$445,035

JUN

TOTAL
% INCREASE
$0 $3,598,903
-27.5%
$512,926 $4,965,821
3.3%
$492,137 $4,807,096

JUN

SHORT TERM VACATION RENTALS
369
282
207

$67,907
$54,146
$34,901

$50,515
$31,872
$26,380

$52,311
$41,742
$29,805

$55,476
$47,773
$36,516

$55,694
$42,269
$32,921

$24,467
$18,657
$16,779

$39,449
$34,846
$20,955
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$34,174
$23,456
$18,011

-12.8%
34.3%
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Public Comments Submitted since 4/23/19 Planning Commission Hearing
Short-term rental ordinance
Subject

meeting 4/23/19

From

Linda Colwell

To

Planning

Cc

CDdirector; CityManager

Sent

Wednesday, April 24, 2019 5:04 PM

I want to thank you for your thoughtful consideration of the very important issues before you
regarding STVR’s.
I am grateful for the time spent “getting it right” rather then just getting it done.
Your list of concerns are also concerns that many of us feel have not been fully addressed or resolved
with high occupancy, parking and attrition leading the way. Grandfathering in all R1
zones, especially in impacted neighborhoods, is providing no real relief and may never.
Please continue to study affordable housing not just housing stock, but work force shortage in years
to come as younger families move away, affect on schools and the drop in property value to those of
us that live in impacted neighborhoods. The inflated cost of rents and property only works for the
investors.
Wisely, we have zones and definitions ( 5.06) to separate commercial from our happy place, our
homes.
As always, thank you for your time and consideration.
Linda Colwell
Subject

STR comments

From

Dale Sinor

To

CDdirector

Sent

Thursday, April 25, 2019 10:58 AM

Mr. Frace,
Please pass my comments on to staff and the commission.
As a community, it is preferable to have STR permit holders local within our community.
- requiring permit holders to be SLO county residents would be preferable but may not be legal
- SLO county residents could be given a reduced fee (golf courses do it)
- corporations or LLCs should be prohibited from getting a permit.
- number of permits per person could be limited (2 or 3?)

Shared housing versus non-hosted STR are different experiences for neighbors and the community.
- shared housing is preferable since the host is present and a member of the community
- each zone area should have different caps for each category
- the 187 R1 permits may be a mix of shared vs non-hosted (we don't know) but if shared housing has a
greater attrition rate, we could end up with all 100 non-hosted losing all shared.
The plan to get to the capped limits should be more aggressive than attrition maybe using lotteries. I
think it would be fair to be more aggressive on non-hosted since the owners are investors and have the
flexibility to turn their property into long term rental or to sell their property. Shared housing permit
holders may have their own residence in jeopardy if they can't get a permit.
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holders may have their own residence in jeopardy if they can't get a permit.
Thank you for your consideration.
Dale Sinor
1706 Via Lantana
805 591-4707

Subject

Follow up from Tuesday's Planning Commission Meeting

From

Protect Paso Team

To

Warren Frace; CityManager

Sent

Thursday, April 25, 2019 1:04 PM

Attachments

Protect
Paso Neig...

Dear Tom and Warren,
I thought that Tuesday’s meeting of the Planning Commission was very
productive. I appreciate the update you sent out recapping the
meeting. As you noticed, the biggest and most important issue
surrounding the full time vacation rentals(STRs) is their existence in Rzones. I wanted to clarify the position of a very large(and rapidly growing)
group of Paso Robles citizens. I have attached a copy of the petition I
referenced at the meeting. I would like to save the presentation of the wet
signed petitions for the city council meeting as we continue to gather
signatures at a robust pace. I will email you copies if you wish. Our count
last night was over 700 signatures. While the petition does state all
residential zones a further review of the zoning map and the proposed
ordinance shows that only R1-R2 need protection. I am willing to meet
with you at any time to explain or discuss any of the following. The
PasoNeighbors.Org group stands firmly on the following points:
The following applies to Residential zones outside of the Uptown and Town
Centre Plan
1. STRs must not be allowed in R1-R2 zones, no matter the size of the
lot. After researching the City’s own documents, it is clear that the
City is violating its very own Zoning Regulations by allowing transient
use in residential zones. Current zoning does not allow this transient
use. We want the current zoning enforced. For clarity, in the
ordinance we want language that says STRs are banned in R1-R2 and
all existing STRs should be given a maximum of 12 months to convert
to long term, residential (not transient) housing with no exceptions.
The idea of “grandfathering in” good operators is completely
unacceptable. The 12 month conversion period for existing STRs is
how most other cities in the state have dealt with the problem. It is
more than fair. The city owes no extra consideration to current STR
owners and operators as they have already benefitted financially from
their inappropriate use. We believe that STRs in R3 and above do not
pose a risk to Paso Robles neighborhoods.
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1. We believe the use of ADUs/Granny Units as vacation rentals in R1-R2
must not be allowed. A granny unit is so close to a ADU that it should
be included in this treatment. California state is encouraging ADUs for
residential density and not
for transient, business conversion purposes. ADUs are already being
built around town for the purpose of a vacation rentals. It is
happening and a new battle is looming. We want the city to get in
front of this upcoming misuse now. Most cities in the state include
ADUs/Granny Units in their R-zoning vacation rental bans. An ADU
that is a vacation rental can be just as disruptive to the neighbors as
the main house being used as a vacation rental especially if it is placed
to the rear of the lot.
2. The conversation of “Attrition” and how it will likely occur and will
likely reduce the numbers of STRs in R1-R2 zones is an
unacceptable solution and in no way a substitute for the point #1.
I appreciate your efforts on this matter. I am available to you anytime for
further discuss. Thank you.

Sincerely,
Tony Gaspar

Neighborhoods are for Neighbors, Not Vacation Rentals
www.PasoNeighbors.Org
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Subject

Short-term rentals

From

TARYN PALMER

To

Planning

Sent

Friday, April 26, 2019 6:42 PM

Dear Commissioners,
My name is Taryn Palmer and I live at 121 Hilltop Dr., Paso Robles. I attended your April 23rd meeting, but left at
10:00. I was so pleased to learn that you will continue the Short-term rental item discussion on May 14th. It was
interesting to learn that based on a recent court ruling, that any Commissioner living within 500 feet of a licensed
short-term rental had a conflict of interest. I have been thinking about this for several days and feel that the 300'
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short-term rental had a conflict of interest. I have been thinking about this for several days and feel that the 300'
proposed change to the noticing requirement should also be 500'.
Thank you for your consideration. I look forward to the next meeting.
Respectfully,

Taryn Palmer

Subject

Short Term Rentals

From

cgatward@gmail.com

To

CDdirector

Sent

Wednesday, May 01, 2019 11:26 AM

Dear Mr. Frace,
I wish to voice my concern regarding the new proposals for managing short terms rentals (STRs). I feel
there is a lot or negative information be voiced by a very vocal minority, and I do not understand the
reason for this. I live in Pacific Grove, and last year we had a similar situation that went to the ballots
with the idea of limiting STRs. The vocal negatives were stating that there are out of control parties in
these houses and houses could not be rented to families live here. I can say in my neighborhood we
have an STR. It was abandoned and an attractive nuisance for a year or so, in disrepair and a blight on
the area. Now it is fixed up and well cared for. The guests are always quiet and courteous. I am very
happy to have this next to my house. It invigorates the neighborhood and brings in much needed
revenue to the City through taxes, restaurant use and shopping.
Last year I started using our second home in Paso Robles as an STR. We really enjoy coming to Paso for
long weekends and have done so for many years, staying at many different STRs in that time. We are
involved in the wine industry, and so we here quite frequently. While we have enjoyed our stays in
hotels in the area, they do not offer the same feel as your own home away from home. This is exactly
why the whole AirBnB/VRBO experience has exploded worldwide. The house we bought needed work,
and we spent a lot of money locally fixing up the home to get ready to rent. We will take the effort and
spend money as needed to keep it looking its best as long as it can be used as an STR. Good visual
appearance is must to attract guests. The same cannot be said for long term rentals. Treatment of
problems with guests are no different than problems with long term renters. The police can be called,
they can be fined, they can be banned. There is no need to dismiss a whole industry because of a few
bad apples.
Now we provide the City with around $500 per month in TOT, as well as provide a revenue stream to
our management company (Mission County Properties), a gardener, janitorial service, and pool
professional. We can review our guests as they review us, and have had no complaints from the
neighbors. Our guests and I regularly support the local downtown shops and restaurants, as well as the
many wineries spending $100s per day dining/shopping/tasting/going to events. This would not happen
if the house had as long term tenant.
The bottom line is STRs provide great tax revenue to the city. With over 300 rentals that’s $1.8 million
per year in TOT revenue alone. New guests every week means a constant stream of new diners at local
restaurants, shoppers, and would-be oenophiles. The houses are kept in great condition inside and out,
and employ local companies to manage.
I urge you to reconsider any drastic changes to a great system that helps the local community and
tourists alike.
Thank you.

Chris Gatward

831.915.0558 (c)
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From: Michael Turner <keeper0@yahoo.com>
Sent: Tuesday, April 30, 2019 4:35 PM
To: Roberta Jorgensen
Subject: Re: In regards to short term rentals in Paso Robles

Dear Ms. Jorgensen,
After reading more on the long deliberation on short term rentals which has brought the city of Paso Robles to this
point, my wife and I would like to revise our previous email to you.
We are very impressed by the work of the Short-Term Rental Task Force. It is clearly the work of people committed
to balancing this disparate goals of many groups. While there are elements Resolution A which we don’t agree with;
we give it highest compliment the work of such a committee can receive … it is FAIR. It addresses the main concerns
of the city’s permanent residents, respects the investments and contributions of people like us and provides a clear
path forward for the city. It even provides an opportunity in three years to evaluate its progress.
We encourage the Planning Commission to recommend Resolution A without revision. The proposed revisions
destroy the balance which the task force has worked so hard to build. For example, small signage on the property
allows neighbors to contact the owner/manager with questions and concerns that do not rise to the level of
complaint. It also alleviates the need to waste paper on noticing. The proposal to reduce the number of rentals is
incredibly unfair to people like us who have invested significant sums in the community and played by the rules.
Please do the right thing and vote for Resolution A without revision.
Thank you,
Michael Turner
keeper0@yahoo.com
408-673-8748

From: Michael Turner <keeper0@yahoo.com>
To: "rjorgensen@prcity.com" <rjorgensen@prcity.com>
Sent: Saturday, April 27, 2019 3:43 PM
Subject: In regards to short term rentals in Paso Robles

Dear Ms. Jorgensen,
I have learned that the city of Paso Robles is considering action regarding short term rental in
the city. As the owner of a property which is used for this purpose, I hope that you will listen to
my perspective.
Three years ago, my wife and I fell in love with Paso Robles and decided to buy our future
retirement home. We visited because of the wine, but we couldn’t wait to return because of the
people. Since we still have many years of work ahead of us, we visit as often as we can and rent
out our house to help make our dream viable and introduce new people to this wonderful city.
It is because of short term rentals that we were able make this discovery. As nice as our first
visit at the Paso Robles Inn was, we, and many visitors, prefer to stay in a house. We can walk
home from Fish Gaucho or LXV, sit on the couch with our dog, relax in our pajamas over
breakfast, wander through the neighborhood and meet the neighbors.
We believe that our presence in the Paso community is a positive. We bought a 90 year old
house with 50 years of deferred maintenance. The house was an eyesore with dead trees,
chipping paint and nothing but weeds and dirt for a yard. We hired local plumbers, electricians,
carpenters and tradesmen of all sorts. We pay for our business license. We collect hotel taxes
when we rent out the house. We strive to create an experience which helps grow the tourism
industry that is integral to the city’s long term success. We do all of this because we are
committed to helping Paso stay Paso, we are invested in nurturing the community where we want
to retire.

Housing scarcity is a real concern and we appreciate the need for the city to work to address
it. But a ban on short term rentals is not the right solution. We need to work with each other to
build a long term strategy that optimizes the value we bring to the community without damaging
it. For example, the city could require submitting formal applications to do short term rentals
with clear standards for parking, noise and other concerns. We look forward to this
conversation.
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conversation.
Thank you for your time.
Michael Turner
keeper0@yahoo.com
408-673-8748
Subject

Short Term Rentals

From

David Metcalf

To

CityManager

Cc

Warren Frace

Sent

Friday, May 03, 2019 3:33 PM

Dear Mr. Frutchey,
I am urging the City of Paso Robles to enforce it's own zoning regulations which expressly do not permit
Hotels or Motels in R1 and R2 zones.
I have lived next door to a short term rental for five years. Why should the owner make his profit
and city collect their taxes but I am left with dealing with the problems the guest bring with them.
Sincerely
-David R. Metcalf, Ph.D.
(818) 681-9448
301 Maplewood Ct.
Paso Robles

Subject

Short Term Rentals

From

Fiona Duncan

To

John Donaldson; Leo Castillo; Mark Koegler; Roberta Jorgensen; Steve Martin; jreed@prcity.com; Fred Strong;
CityManager; CDdirector; Doug Barth; Joel Neel; Sheree Davis; John Hamon; Steve Gregory

Sent

Sunday, May 05, 2019 3:04 PM

Dear Planning Commission and City Council and staff members,
I’m a local person, working in the wine industry and, until 2018, was a full time resident of Paso Robles. I
purchased a small west side home in 2010 and when circumstances meant a move to Cambria, I had the
choice of either selling my PR house, or to rent it out either long or short term.

As I like the option of still being able to use my house, I opted for short-term rental and it is run by a
local property management company. I have a business license and bed tax is collected and remitted.
There are strict rules against parties and noise in the agreement that each renter signs and there have
been no issues to date, and no complaints from my neighbors that I’m aware of. Based on the many
favorable reviews, both the house and area are enjoyed by visitors looking to spend time (and money) in
the area. I allow people to bring a dog, which most hotels do not permit.
When I moved into the house in 2010, I had long-term renters on each side of the house. On one side, a
duplex, where the renters belongings spilled all over the front yard and into the street and, for a period
of time, the garage was full of marijuana plants — which was not legal at the time. The other side had a
variety of “interesting” characters showing up at the door at all hours. Neither place had the appearance
of being looked-after. Long-term rentals unfortunately do not always mean a caring and friendly
neighbor and a well-maintained home.
On the other hand, short term rentals are well-maintained. Local housekeepers, gardeners, plumbers &
electricians are supported. Visitors appreciate the option of being able to stay in a home rather than a
hotel — it makes for a much more personal and positive experience.
I understand implementing some reasonable regulations but ask you to consider how the proposed
ordinance is going to affect people such as myself who abide
205by the rules and who the city gains from
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ordinance is going to affect people such as myself who abide by the rules and who the city gains from
financially. Please also consider how this proposal will affect the City’s image from the visitor’s
perspective. I urge you to engage in positive dialogue and to move away from the negative tone that has
been set by a small portion of the city’s residents.
Thank you for listening.
Fiona Duncan
(805) 235-2218

Subject

ZONED residential Not vacation rentals

From

Valerie Mortensen

To

CDdirector

Sent

Sunday, May 05, 2019 1:02 PM

Dear Mr. Frace,
I am writing to convey my strong view "against" allowing Vacation Rentals to continue in residential
neighborhoods.
Residential zoning stands for an area where families of all types live, small and large, young and old.
I once lived near a Vacation Rental, and my property, as well as the Rental property, were each on 5-8
acres of land. When vacationers were in place, there was an issue 95% of the time. Police were always
called. The Vacationers wanted to party, loudly, and inevitably carried their party on to my
property. My home became an unpleasant place to be when Vacation Renters were in place, which
became more and more often.
Residential zones are as described...for residents. Not for vacation renters. Not commercial.
Most CCRs of residential areas prohibit the use of homes for temporary renters (No less than 30 days),
which is a vacation rental. My CCRs certainly do. Individuals could take the homeowner of a vacation
renter to court, with the CCRs in mind, and I am pretty sure they would win.
I am asking that you please, keep zoned residential areas, for full time residents only! It is important for
the longevity of a city with residents continue to care about where they live. Residents who live in a
neighborhood deserve to leave a restful, quiet home, AND then go to work in a COMMERCIAL area.
Commercial Vacation rentals do not belong in a residential neighborhood.
Thank you for your time.
Valerie Mortensen

Subject

City of Paso Robles Short-Term Rental Ordinance Zoning Code Amendment

From

Lance Phillips

To

CDdirector

Sent

Monday, May 06, 2019 10:17 AM

Attachments

To Paso
Robles Pl...

Mr. Warren Frace,
As a staff representative for the city of Paso Robles I would like to request that you
review and consider my attached letter addressed to members of the Paso Robles
Planning Commission and City Council as the city considers the Short-Term Rental
Ordinance Zoning Code Amendment.
Thank you for your consideration.
Sincerely,
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Sincerely,

Lance Phillips

Benefit Programs Administration

Vice President

O: 213-406-2306
E: lance@bpabenefits.com

This electronic message transmission, including any attachments, contains information which may be confidential or privileged.
If you are not the intended recipient, any disclosure, copying, distribution or use of the contents of this information is prohibited.

To:

Paso Robles Planning Commission & Members of the City Council

From:

Re:

Lance Phillips

Paso Robles Short-Term Rental Ordinance Zoning Code Amendment

Date: May 6th, 2019
Dear Paso Robles Planning Commission & Members of the City Council:
I want to express my concern with the possibility of the Paso Robles Planning
Commission and the City Council limiting or doing away with the rights of responsible
property owners in the Paso Robles area to offer properties as short-term rentals as it
considers the short-term rental ordinance. My Wife and I have been visiting and staying
in the Paso Robles area using short-term rentals for over 15 years. We enjoy the area
so much that a few years ago we decided to purchase a vacation home which we offer
as a “vacation rental” thru Paso Robles Vacation Rentals. We have never had a
problem at our home with any quest and are responsible respectful property owners.
I am concerned that the Paso Robles Planning Commission & the Members of the City
Council are reacting to a small vocal group who want to eliminate short-term rentals in
R1 neighborhoods and are not looking at the bigger picture or the impact to the future
for property values in the area. I urge the Planning Commission and the City Council
members review what the impact has been to other cities where short-term rentals have
been eliminated or limited to determine what the effect has been to the property values.
You will find that in most cases where short-term rentals have been eliminated or limited
the city has suffered declining property values and the corresponding tax revenue
derived from declining property values has also declined.

Short-term rentals have supported the tourist who wish to visit Paso Robles and have
helped the city to become a tourist destination as they have provided an alternative to
the limited number of Hotel rooms that are available within the Paso Robles area.
Eliminating or limiting short-term rentals will impact the number of tourists who will be
able to visit and stay in the area. Additionally, the guest who stay at our home and other
short-term rentals help to support the community and the various businesses of the
Paso Robles area with tourist dollars. The elimination or to limit short-term rentals will
reduce the amount of these tourist dollars.
Through our vacation home and short-term rental, we help support the Paso Robles
economy by employing businesses and individuals to assist and service our home as
well as providing a place for tourist to stay while visiting the area. I hope that this will all
be considered by both the Paso Robles Planning Commission and the City Council
members when deciding on the short-term rental ordinance.
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Sincerely,

Lance Phillips

Subject

Fw: Letter: Neighborhoods are for neighbors, not vacation rentals - Paso Robles Daily News

From

Nitzi Joannes

To

CityManager; CDdirector

Sent

Monday, May 06, 2019 10:23 AM

Please Read!
Sent from Yahoo Mail on Android
----- Forwarded Message ----From: "Nitzi Joannes" <nitzij@yahoo.com>
To: "council@prcity.com" <council@prcity.com>
Sent: Mon, May 6, 2019 at 10:21 AM
Subject: Letter: Neighborhoods are for neighbors, not vacation rentals - Paso Robles Daily News
Please read!
https://pasoroblesdailynews.com/letter-neighborhoods-are-for-neighbors-not-vacation-rentals/94247/
Sent from Yahoo Mail on Android

Letter: Neighborhoods are for neighbors, not
vacation rentals
Posted: 1:03 am, May 6, 2019 by Letter To The Editor

To the editor,
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To the editor,
–This is the outcry of a small group of residents identifying themselves as “Save Paso Robles.” They’re asking
Paso Roblans to help them protect their property rights. This small group of people are speaking loudly and
asking the City of Paso Robles to abandon all zonings protecting residential property rights as they exist and
draft new zoning to include Hotel, Motel, Transient lodging as defined by the California Building Code and
City of Paso Robles.
The most recent vacation rental Task Force recommendations to the Paso Robles Planning Commission and
City Council is to allow vacation rentals every 50ft., accommodating up to 18 people, 7 a.m. to 9 p.m. seven
days a week in all residential neighborhoods throughout Paso Robles. You can do the math on your street.
They claim the statistics have shown these only benefit our communities. This request stems from what they
claim is their right to do whatever they want with their property. So, why just fight for your right to have
transient lodging throughout our neighborhoods?
Several members from Save Paso Robles that I’ve spoken with have said “These are new times and residential
zonings are old and outdated,” “Stop government from telling you what you can and can’t do with your
property.” The irony of this is they’re asking government to intervene and regulate vacation rentals. If it’s a
property rights issue, will you stand up and protect my right to put an adult bookstore, gas station, bar, or
brothel next to your house? How about apartments or affordable housing to meet the needs of those who
rental owners employ to care for their properties? My property, my rights! The real issue is residential
zonings don’t allow hotels, motels, or transient lodging in residential neighborhoods. City officials have
turned a blind eye to this behavior and even collect hotel tax from them (TOT). One of the arguments is the
city survives on toursim including the $500,000 it currently collects from these small hotels. TOT is collected
on each space rented, not each person occupying the space. My direct neighbor (one of eight on my street)
rents his property for $250 per night on a regularly basis with an average of six people. If those same six
people were to stay in hotels, the city would receive 3x the tax. How about the one behind my house that
accommodates up to 10 people? Now multiply this by the 350 vacation rentals that currently exist. It’s not
hard to do the math. Our city could be leaving over a $1,000,000 on the table so visitors have a more
comfortable stay. We support vacation rentals and believe they have a place in our community, just not in
our neighborhoods. There are zonings in place that allow for hundreds of these and currently have 175 in
these locations. The approximately 175 vacation rentals that currently exist in residential neighborhoods
today could possibly help fill the gap of housing rentals so badly needed for our residents. So who’s property
rights need protecting here?
Tim Joannes
Paso Robles

Subject

Short-Term Rentals in Paso Robles

From

Larry Lutz

To

John Donaldson; Leo Castillo; Mark Koegler; Roberta Jorgensen; Steve Martin; jreed@prcity.com; Fred Strong;
Doug Barth; Joel Neel; Sheree Davis; Steve Gregory; John Hamon

Cc

CityManager; CDdirector

Sent

Monday, May 06, 2019 2:29 PM

Attachmen
ts

2019-0501 Paso Short-Term Rental - Pro Letter - Si...

TO THE:
Esteemed Members of the Paso Robles City Council and Paso Robles Planning Commission:

As part of the ongoing discussions related to Short-Term Rentals in Paso Robles, please consider the
input included in the attached letter.
Best regards,
Larry Lutz
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1527 S Exeter Ct.
Visalia, CA 93292

May l 't, 2019

To Whom it May Concern,
As part of the ongoing discussion over potential changes to the permitting of short-term rentals in Paso
Robles and possible ban altogether, we would like to share our personal experience with you.
•

We own and operate a short-term/vacation rental property in Paso Robles that we purchased in
December 2018.

•

After purchase, we made a sizable investment in preparing it for rental, utilizing local
contractors and tradespeople, as well as other local businesses to furnish and outfit it.

•

We continue to employ local businesses on an on-going basis for the maintenance, upkeep and
operation of the property.

•

Our property is properly permitted, and we collect and remit the appropriate City taxes.

•

To be successful, we rely on positive reviews which can only be obtained with a well-cared-for
property, so we go to great lengths to ensure that our property is always neat and tidy and
presents itself as a positive ambassador for the neighborhood.

•

We utilize a property management company that has many years of experience and
understands that nobody wins if the property is over-occupied, so they take steps to firmly
restrict the number of occupants.

•

We have met many of our neighbors and all have had only positive comments on our property,
and none have taken issue with its status as a short-term rental; in fact, most have mentioned
their appreciation of how well we maintain our property.

While we recognize that not all short-term rentals may share our positive experience, we would hope
that those would be the exceptions rather than the norm, and a general ban or curtailment on shortterm rentals would result In the City losing all of the many benefits they provide in order to address
what could be argued are isolated issues.
Rather than ban short-term rentals altogether or even curtail them, these exceptions (i.e., the " bad
apples" ) and the resulting issues should be culled out and addressed directly with an aim toward
remediation rather than elimination .

Sincerely yours,

,k--(4--Kristen and Larry Lutz
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Subject

Short Term Rental 126 Hilltop Drive

From

wayne@waynethompson.biz

To

John Donaldson; Leo Castillo; Mark Koegler; Roberta Jorgensen; Steve Martin; jreed@prcity.com; Fred Strong;
CityManager; CDdirector; Doug Barth; jneelprcity.com@waynethompson.biz; Sheree Davis; Steve Gregory; John
Hamon

Sent

Monday, May 06, 2019 3:13 PM

Hello Ladies & Gentlemen:
I sent the following email to Steve Martin in February 2019 regarding my short term rental
Serendipity House. The email was also made available, and read, by others including the
neighbors.
WHO AM I:
My name is Wayne Thompson, my home is located at 126 Hilltop drive in Paso Robles and has
been a short term rental since the latter part of 2011. My home became a short term rental not by
choice but by necessity and a blessing from my neighbor Kathy.
FORECLOSURE:
In 2011 my home went into foreclosure. My employer, a fortune 200 company, closed their
doors at which time my job was gone and my income was $0.00. I was 50% upside down in my
mortgage (just the home loan no equity line). My neighbor, Kathy Bonelli, heard about my
situation and discussed short term rental. This allowed me to move to the bay area for work and,
with short term rental, helped offset the costs of ownership. Struggling financially I stayed in
hotel rooms or a bedroom in someone’s home until I was on my feet. None of my neighbors
knew of my dilemma however, at that time, they were supportive of me knowing only of my job
loss.
MY "NEIGHBORS" USING MY VACATION RENTAL HOME & MY GOOD NEIGHBOR
ACTIONS:
George and Toni (next door east) needed to raise money to xxxxxx (this info was crossed out as
the neighbors didn't not want the info public). George & Toni asked if I would donate a
weekend stay at my home (Vacation Rental) for their auction which I did for them. Since 2011, I
have paid their son to take the trash to the curd. He continues to offer this service to other
neighborhood vacation rentals. My home has been a benefit and with no complaints. As a
neighbor I have shared the costs of a block wall at a time when I had $0.00 income.
Bill & Brenda (across the street west) have stayed at my Vacation Rental 3 times (4 - 6 nights
each time) when they were remodeling their home. They are very kind, good neighbors so
anything I could do I was very happy to. Two of the three stays I charged them the cleaning fee,
the last stay was discounted far below the rate and $500.00 below what they offered to pay. I
asked about their sign they apologized.

When Tim & Nitzi (next door west) purchased their home, their agent disclosed to them that my
home was a Vacation Rental. Buying a home next to a vacation rental and then complaining
there’s a vacation rental next door. I'm not sure what to say.
One afternoon Tim has called me at 5:00 pm saying he can hear people talking on the porch.
Tim did an extensive remodel to his home yet kept the single pane, crank windows and single
pane sliding door. Tim and I discussed that conversation can be muted with double pane
glass. Tim & Nitzi responded to this email: For energy purposed I replaced the old windows
and doors on my home years ago.
As a good neighbor to Tim & Nitzi I purchased outdoor lounge furniture creating a comfortable
sitting area away from Tim & Nitzi's home. This so guests can relax outside away from the
"neighbor." A few years ago Tim added an expensive fence in the front yard (around his pool)
replacing the existing fence. Again, I paid for 1/2 of the new fence (no questions asked) which
wasn't in need of replacement. I did this due to his pool being in his front yard and
understanding he wanted a nice fence in the front yard. A couple of months ago Tim texted me
and asked to share the cost of the remaining fence. When we last had estimates the amount was
$2,500, an amount I cannot afford at this time.
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FORECLOSURE:
My home is not paid off. After 3 years of battles with the lender (2011 - 2013) I negotiated an
equity share with the lender (OCWEN) keeping the home from foreclosure and to pay back my
debt. I lose money every year on my home as a rental, some years more than $10,000. I have
kept my home because I/we love this home and Paso AND hoped to move back in at
retirement. Renting long term I cannot rent for enough to take care of the damage caused by
renters nor can I collect a large enough damage deposit to pay for damages. There is minor to no
damage from short term renters.
VACATION RENTALS IN PASO:
I moved to Paso in 2004 and rented a house on Oak Street (West Paso) before buying in
2005. West Paso had run down home's with trucks parked in the front yard. I drive down West
Paso streets now and can tell you which home is a vacation rental and which is not. The vacation
rental is welcoming, is a pristine, remodeled home with the nicely landscaped, manicured yard.

PASO IN ACTION:
Unlike other cities in California we can see how the tax revenue from tourism has helped Paso
Robles and made it a very charming town. I can see the city using tax funds to improve and
beautify the west downtown areas, repair streets, build new bathrooms and play
structures. Limiting new Vacation Rentals licenses may help the problem. Only allowing a
certain number of vacation rentals per square mile may also help to keep a solid revenue stream
for Paso in place and help balance our neighborhoods. Treating Short Term Rentals like violent
criminals is discriminatory in nature.
The signs select homeowners have placed in front of their homes Hilltop tell the story of a
community street that is divided. There are good neighbors I have conversed with that will not
allow signs and the “sign neighbors” have ostracized them. Others neighbors have placed the
signs due to wanting to try and keep peace and now are an unwillingly part of the division.
Please call me if you have any questions, comments or concerns.
Thank you for your time and consideration.
Wayne
Wayne Thompson
Cell 925-315-0972

Subject

Please send to the Planning Commission - for tonight's meeting

From

Edgar Chen

To

Planning

Sent

Tuesday, May 07, 2019 9:49 AM

To:
City of Paso Robles
Planning Commission
1000 Spring St., 2nd Floor
Paso Robles, CA 93446
RE: Short Term Rentals should be regulated, NOT banned
Dear Members of the Planning Commission,

My family and I have been a resident of Paso Robles for the past four years. Born
and raised in San Francisco, I was delighted to discover Paso Robles nearly 27 years ago.
For years, I took every opportunity to get away and come here on weekends to help out
on an organic farm. I grew to love Paso Robles and knew that one day I would want to
retire here. And we couldn’t wait…so my family and
212 I moved out here earlier.
Short Term Rental STR Page 14

Agenda Item 2
retire here. And we couldn’t wait…so my family and I moved out here earlier.

Attachment 1c

I currently own two vacation rentals (STRs) in Paso Robles, one of which was
formerly our second home we purchased over ten years ago. I take pride in personally
managing these investments and hire local Paso Robles residents for maintenance
whether it be for housekeeping and/or licensed contractors for landscaping, plumbing,
electrical, HVAC, etc. From day one, I have dutifully applied for business licenses and
paid Transient Occupancy Taxes (TOTs) to the city.
There is a great misconception that STRs cause neighborhood problems and noise
issues. Facts show that this is the rare exception, not the rule. According the Paso Robles
Police, out of 40,000 police-related calls in the last two years, a large number of the
40,000 calls were noise nuisance related. Yet, only 33 calls were noise nuisance calls
related to STRs. That’s much, much, much less than the total noise nuisance calls in all of
Paso Robles. There are also inaccurate claims that STR guests are “constantly partying or
publicly drunk.” This is blown way out of proportion and a rarity at best. Since operating
3 years ago, I have never had a police complaint filed on my STRs. Based on the factual
data provided by the Paso Robles Police Department… I believe my experience speaks
for the vast majority of STR owners in Paso Robles.

I have found that nearly all my guests who stay at my STRs have great respect for
not only our properties but also of the surrounding neighborhoods. Paso Robles STRs
have given families and friends the opportunity to gather together in a single home to
share an unforgettable experience while staying in Paso Robles…something that can’t be
duplicated when staying at a hotel. In this short time, these guests not only get together
and stay and live like locals, they frequent the local shops, restaurants and wineries in
great support of our community.
I have attended every Wednesday Short-Term Rental Task Force Meeting since
the very beginning on March 6th, 2019 to the final meeting on April 17, 2019. With such
a difficult task at hand, I commend the Task Force on the great job they’ve done. It was a
stomach-turning weekly event for me, not knowing what to expect. But in the end, even if
there would be new onerous rules and regulations for vacation rental owners in the draft
ordinance, I was willing to accept this for the greater good of the community. And I took
comfort to hear that the Task Force was in consensus to grandfather all existing STRs,
regardless of district. The original draft by the Short-Term Rental Task Force gives us all
a chance to see how this new ordinance would work moving forward…especially with
the “3 year sunset” clause.

But now the Planning Commission is asking the City to “reconsider the
grandfathering”???
As a Paso Robles resident, I support the need for a Short-Term Rental Ordinance
for regulations to address neighborhood concerns – BUT, I completely reject the idea of a
ban of Short-Term Rentals in the R-1 districts. From the very beginning of the ShortTerm Task Force Meetings, it has been very clear to see that the voices of this small
“special interest” group had one determined goal – and that’s to drive ALL short-term
rentals out of the R-1 residential neighborhoods instead of supporting an ordinance to
regulate them. Since Paso Robles has been collecting TOTs from STRs for many years,
such an action serves as a precedent to the right for STRs to continue to exist in every
district, regardless of R-1 residential.
STRs are NOT businesses like hotels with hundreds of rooms and guests. STRs
are typically single family homes housing a group of related guests – whether it be family
and/or friends. For guests to “live here like locals”, I strongly believe such use of Paso
Robles STRs are within the zoning bylaws for the R-1
residential districts. After all, the
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Robles STRs are within the zoning bylaws for the R-1 residential districts. After all, the
guests who stay at the STRs are living like locals and subject to the SAME laws and
ordinances as Paso Robles residents would be. This small special interest group has been
clear from the beginning of the Task Force Meetings that they want to drive out STRs
and prefer to live next door to long term residents. Well, that’s a preference and we all
have our preferences. That doesn’t give them the right to force their preferences upon my
rights as a resident, homeowner and property owner.

My family chose to move here because we have personally seen how Paso Robles
has grown as a great community. It’s a great place to live…there’s a dynamic downtown,
great neighborhoods and a vibrant wine industry. And I believe this is the result of how
the City of Paso Robles embraces tourism. And Paso Robles tourists are made to feel so
very welcome…even to the point that some like us have even decided to move and live
out here.
Many STR owners in the R-1 residential districts are actually future retirees of
Paso Robles. They have invested time, money and great effort to improve the community
of Paso Robles where they want to eventually call “home.” Now, imagine how
“unwelcome” they would feel if there were suddenly a ban for STRs in the R-1
residential districts. That’s exactly how I would feel. They would be forced to either sell
or turn their home into a long term rental...neither of which appeals to them to retire in
Paso Robles in the future. They’ve purchased their future homes and owning STRs
offered them flexibility. One day, they will become our neighbors. And who knows?
Maybe one day, you’ll need to turn your Paso Robles home into an STR.
While regulations for STRs are essential, a ban of STRs in the R-1 residential
neighborhoods or anything short of at least grandfathering all existing STRs under a
Short-Term Rental Ordinance will prove to be become a great negative impact to the
community of Paso Robles. Tourists and future retirees of Paso Robles will no longer feel
welcome and tourism dollars would ultimately go elsewhere. In Paso Robles residential
R-1 districts, we have business licenses and permits to operate day cares, nursing homes
and other home based businesses in R-1 residential neighborhoods. They all have a place
in our residential neighborhoods…as do Paso Robles STRs.
Sincerely,
Edgar Chen
Resident & Homeowner of Paso Robles
Best,
Edgar Chen
CEO
Select Publishing Group
(an MPS Multimedia Company)
708 Elm Ct, Unit B
Paso Robles, CA 93446
Ph: 559-462-0493, Mobile: 650-222-6681
Fax: 805-296-3889
Email: edgar@gospg.com
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From

Linda Colwell

To

CityManager

Cc

Planning

Sent

Tuesday, May 07, 2019 10:55 AM

Attachments

215

Short Term Rental STR Page 17

Attachment 1c

Agenda Item 2

Subject

STRs

From

Bill Loar

To

CityManager
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Planning

Sent

Tuesday, May 07, 2019 3:33 PM
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Tom Frutchey,
I can only imagine what you must think after this Short Term Rental problem, that began long
before you came to Paso Robles, is now yours to solve. In any case, please consider the
following:
A brief review of the City's documents reveal that current Zoning Regulations do not permit
Short Term Rentals in Residential Zones (see attached). Consequently, the City should
immediately begin enforcement of its own Zoning Regulations as written. In consideration of
the existing property owners that are operating Short Term Rentals in Residential Zones, a 12month grace period could be implemented to allow these property owners adequate time to
either sell these properties, or convert them to long term rentals.
Thank you, Bill Loar
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TABLE 21. I 6200
(As amended through Ordinance 976 N.S.)
PERMIITED LAND USES FOR ALL ZONING DISTRICTS

EXPLANATION OF CODES USED 1N THIS CHART
P
C
N
T

(permitted use) denotes a land use which is permitted.
(conditional use) denotes a land use which requires approval ofa conditional use permit (CUP).
(non-permitted use) denotes a land use which is not permitted.
(temporary use permit) denotes a land use which requires approval of a temporary use permit per Chapter 2 l.23C.

NOTES:
l.

All uses are subject to compliance with the general regulations and performance standards contained within Chapters 21 .20 and 2 I .21, and specific limits and/or restrictions
contained in chapters for specific zoning districts. Additionally, there may be limits and restrictions within overlay zoning districts and specific plan areas.

2.

Any use not specifically listed below is not permitted unless the Planning Commission determines a particulnr land use to be similar to another permitted, conditional or

temporary use within a particular zoning district

Agenda Item 2

A. A~riculture & Animal Keepin1
J. Animal Hospitals, veterinary
clinics (includes overnight
boarding as an accessory use)
*Note - See Section
21.18.040, allowed in OP zone
with CUP in the Gateway
Center and Creston Road
Corridor (small animals only)
2. Animal Keeping
a. Bee keeping
b. Cattle, horse & sheep grazing
c. Commercial poultry, goa~
rabbit farms & dairies
d.Hol!S, oil!. keening or farminl!.
e. Equestrian facilities.
~
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LAND USE
l 0. Personal services:
a. Barber/beauty shops, nails &
tanning salons, massage
b. Laundries, non-plant
c. Laundromats
d. Locksmiths
e. Mortuaries (* iflocaied within
300 feet of existing cemetery)
f. Parcel services
g. Tailor/dressmakers, alterations,
shoe repair
l l. Printing, publishing,
blueprinting, duolicating
12. Recycling
a. Collection centers for alumioum glass, paper, plastic, etc.
(does not include collection of
hazardous/toxic items)
b. Composting, green waste
13. Small motor repair (electrical
motor rewinding lawnmower
repair, etc.)
14. Upholstery (includes Auto
Upholstery)
H. Transient Lod!rln!!s
I. Bed & breakfast inns (* See
Cha1>ter 21.1 SA)
2. Hotels & morels
Requires a finding that a hotel
or morel will not be detrimenta! to the City's efforts to revitalize the historic downtown
3. Recreatiooal vehicle parks
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TIiie 5 - BUSINESS LICENSES J Code or Ordinances I El Paso de Robles. CA I Munlcode Library

4/29/2019

c~~~d~~elRANSIENT OCCUPANCY TAX

Q

5.06.01 O - Title.
This chapter sha ll be known as the Uniform "Transient Occupancy Tax Ordinance of the City of El
Paso de Robles."
(Ord. 746 N.S. (part), 1998)

5.06 .020 - Definitions.
Except where the context otherwise requires, the definitions given In th is section govern the
construction of this chapter:
A "campground" or "recreationa l vehicle park" which is occupied or intended or designed for
occupancy by transients for dwelling, lodging or sleeping purposes, shal l be considered a "hotel" for
purposes of this chapter, and sha ll be subject to the tax Imposed by section 5.06.030, notwithstanding
the existence or nonexistence of any structure.
"Hotel" means any structure, or any portion of any structure, which is occupied or intended or
designed for occupancy by transients for dwelling, lodging or sleeping purposes, and includes any hotel,
inn, tourist home or house, motel, studio hotel, bachelor hotel, lodging house, rooming house,
apartment house, dormitory. public or private club, mobi lehome or house trailer at a fixed locatlon, or
other similar structure or portion thereof.
"Occupancy" means the use or possession, or the right to the use or possession of any room or
rooms or portion thereof, in any hotel for dwelling, lodging or sleepi ng purposes.
"Operator" means the person who is proprietor of the hotel, whether in the capacity of owner.
lessee, sub lessee, mortgagee in possession. licensee. or any other capaclty. Where the operator
performs his functions through a managing agent of any type or character other than an employee, the
managing agent shall also be deemed an operator for the purposes of this chapter and shall have the
same duties and liabilities as his principal. Compliance with the provisions of this chapter by either the
principa l or the managing agent shall. however, be considered to be compliance by both .
"Person" means any individua l, firm, partnership, joint venture, association, social club, fraternal
organization, joint stock company, corporation, estate, trust, business trust, receiver, trustee, syndicate,
or any other group or combination acting as a unit.
"Rent" means the gross amount of consideration charged, whether or not received, for the
occupancy of space in a hotel va lued in money, whether to be received in money, goods, labor or
otherwise, including all receipts, cash, credits and property and services of any kind or nature, without
hUps:1/llbrary.munlcode.com/ca/el_paso_ de_mbles/codes/code_or_ordinances?nodeld=TITSBULI
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1. Zoning Check

2. Site Se lectio n

Certain business types are permitted in designated parts of the
city and it i prohiblted to run a business in a building that is not
permitted or zoned for that type of activity)

Location! Location! Location! Find the
right spot for your business by visiting
the Paso Robles Chamber website and
using their interactive web-based property
search, called OppSites. This tool shows
some of the commercial properties
available for sale in Paso Robles. You can
also visit OppSites oppsites.com. Looking
for a location in downtown Paso Robles?
The Paso Robles Downtown Main Street
Association offers a list of available
properties pasoroblesdowntown.org.
If you plan to make tenant improvements,
renovations, or install equipment, call
the Building Division at the City of Paso
Robles to determine if you need to
submit plans and/or obtain building
permits (805) 237- 3850.

Step 1:
Review Table 21 .16.200 of the City's Municipal Code to f,nd your
business type (referred to as 'land Use'), Note which Zoning Districts
your business type is permitted in.
Step 2:
Compare the Zoning Districts your business is permitted In to the
City's Zoning Maps. Need Assistance? Contact the City of Paso Robles
Community Development Department at (805) 237-3970.

3. Negotiate a lease

1,

,/
'(

!

Do not sign a lease until you've checked with the city to make
sure the building can be used for your type of business. You'll
most like choose to retain a commercial broker to help find a
space and negotiate lease terms like rent and other important
Items. Have the broker prepare a letter Of Intent (LOI)
memorializing the deal terms. Visit the Paso Robles Chamber
of Commerce website and search the business directory that
includes a number of commercial brokers.
pasorobleschamber.com

5, Apply For a Business Lic.ense

,1
11

I

Licenses are the city's way of keeping track of businesses. They
establish a legal connection between businesses and their
owners, and regulate certain types of commerce. Business licenses
can be obtained from the City's Administrative Services Department
(805) 237-3999 or on line at businesslicense.prcity.com

4. Registe r Yo 11r Business

Most new businesses will need to create
a Fictitious Business Name or OBA
(Doing Business As). This can be completed
at the County Clerk's Office in person or
online atslocounty.ca.gov. A north county
office is located within the Atascadero
Library on the 2nd floor at 6555 Capistrano
Avenue, Atascadero. If you are considering
becoming a corporation, a limited liability
company, ora partnership, you must file
with the California Secretary of State's
Offlce: (916) 657- 5448 sos.ca.gov

6 . Site Pla n
Navigating construction rules and city code C<ln be complicated. A professional architect, civil engineer, or
contractor may be able to offer helpful advice and planning assistance, as well as create necessary plans which
include site plan drawings and construction documents (CDs). For large projects, you may need a licensed
architect to "draw and stamp" your plans before showing them to city staff.

?3
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Subject

Upcoming Meeting re: STR's

From

Angela Andre

To

CityManager

Cc

Planning; Council

Sent

Wednesday, May 08, 2019 7:15 AM

May 8, 2019
Mr. Frutchey,
As the city manager, I’m sure that you, along with your fellow city officials, take the responsibility of
planning and preserving our beautiful city very seriously. I can appreciate the thought and consideration
that goes into establishing a well ordered and thriving community that offers something for everyone
while ensuring sustainable revenue.
As this painstaking task has come to fruition, our downtown, neighborhoods, industrial centers,
agriculture, schools and golf courses, churches and ranches all found their place to make Paso Robles
what it is today. The degree of success you, your cohorts and others before you have had, make our
little city a mecca for families, tourists, business and more.
With that said, I feel that just as important as crafting a plan, is preserving that plan. What good is all
that planning if there are flaws in the follow through? Eventually, there is no order, and no fairness to
anyone. This can quickly turn the happiness we have in dwelling together into anger and resentment.
On the issue coming up next week regarding short term vacation rentals, I implore you and our other
city officials to “stick to the plan”. These are business enterprises springing up at an alarming rate in our
residential neighborhoods. You will soon find yourselves in an untenable dilemma. The city will be stuck
in the middle between the citizens who purchased their homes with the expectations that come with
the zoning area that suited them, and the folks who were allowed to break the rules and impinge on the
quality of life and property values of their law abiding neighbors.
This should be a very simple matter with no agonizing or needing to re-think how to make it all work. I
can assure you that in the end, it will not work. As this issue gets more and more out of hand, you will
have your hands full with angry constituents and lawsuits on both sides of the issue. It isn’t fair to
anyone, not the residential homeowners having their rights trampled upon, not the STR owners who
were allowed to start illegal enterprises and now face opposition, not our children with no little friends
to play with, not our vacationers who have to endure the tensions of not being wanted in these
neighborhoods and putting up with a long list of rules and regulations.
Keep it simple, rectify the problem now before it gets any worse, and uphold our existing laws and
zoning restrictions that have worked for us these many years. Myself and like-minded residents of Paso
Robles, of which there are swelling numbers, would like to see this exploding activity in our
neighborhoods dissolved and the current STR’s given a sunset clause of, say a year, to decided what to
do with their properties. We are not against vacation rentals at all. They are a wonderful option to a
larger hotel. We just want them out of our R1 and R2 zoned areas.
I’m sure you have researched this issue and the impact it has had in other communities. It didn’t end
well for many of them, and eventually ended in complete bans due to the enormity of the problem it
became. There again, it didn’t have to come to that. With a little “planning” and fairness we can all
dwell together and rival San Luis Obispo as “the happiest place in America”.
Thank you for your consideration.
Respectfully,
Angela Andre
220 Hilltop Dr.
Paso Robles, CA 93446

Subject

Fwd: Proposed Short Term Rental Ordinance

From

ykphill@aol.com

To

CDdirector

Sent

Wednesday, May 08, 2019 8:47 AM
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Wednesday, May 08, 2019 8:47 AM

DATE: May 8, 2019
TO: Members of the Paso Robles Planning Commission and City Council
RE: Proposed Short Term Rental Ordinance
We love Paso. We've been coming up for the past twelve years. Always
with another couple or two. For the first few years, we stayed at local hotels.
That soon proved unsatisfactory. Where can six or eight people gather to
have a glass of wine and discuss the day's activities? Around the pool? In
the lobby? Not much privacy either place to discuss the day's events, and
make plans for the next day.
We discovered VRBO and started renting a house or two for our three
times a year adventures. Two years ago we purchased a vacation home here
in Paso. It has four bedrooms so we always have two or three couples with
us. These friends are from San Diego and Big Bear Lake, not a short drive.
Since we're lucky enough to have a lot of friends we now come maybe, every
other month. All of our friends belong to wine clubs. They always look forward
to the shopping and the dining Paso offers. When the house is not being
enjoyed by us and our friends it is used as a Vacation Rental. The house is on
a green belt and neither of our neighbor's houses can be seen from our back
yard, it has a pool and is very private.
Today, May 8th, I conducted a small survey as to the price of hotels vs
Vacation Rentals for the coming weekend of May 17th and 18th. The Merriott
Courtyard and the Hilton's Garden Inn have only queen rooms available. The
Paso Robles Inn only has a room available for Friday night at a cost of $299.
Below is the cost analysis for a two- night stay.
Marriott Courtyard--------------------Queen beds only--------------$280 per
night----------------Total $560
Hilton Garden Inn..........................Queen beds only-------------$280 per
night----------------Total $560
Paso Robles Inn-----------------------King Friday
only---------------$299----------------------------unavailable
Assuming 3 couples wanted to come for 2 nights the hotel cost would
be.
Grand Total $1,680
Of the three VRBO rentals I checked the rates for a house that slept 6 on King
or Queen beds the cost
would be either $926, $881 or $842 for all three nights depending on
choice. It is obvious from these figures that the VRBO visitors would have
more disposable income for meals, shopping, wine tasting, tours, and events.
I believe that the high hotel costs keep visitors away; hence the rise in
Vacation Rentals.
We live in Big Bear Lake a four season resort, and are VERY familiar with
the Vacation Rental industry. It has its perks and quirks. However, with strict
regulation and enforcement, I believe everyone can be accommodated,
neighbors, homeowners, and visitors. Please look into regulations for the
visitors, such as no noise after 10 p.m., and a sign on the house saying the
number of cars that are allowed to be parked. Enforcement is key, what good
are regulations if they are not enforced?
We urge you to vote no on banning Vacation Rentals.
Sincerely,
Don and Yvonne Phillips
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Don and Yvonne Phillips

Subject

Short term rental business

From

Tim Joannes

To

CityManager; Council; Planning; CDdirector; Steve Martin

Sent

Wednesday, May 08, 2019 9:13 AM

Vacation/Short Term Rentals...
Let's get down to business. I think we've heard every possible side of this issue from one side saying,"
how vacation rentals have cleaned up the streets, increased property values and improved our
neighborhoods" to the other side saying, "how they take from the heart of community, bringing noise,
parties, parking issues and are a constant nuisance to those surrounded by them". One thing everyone
seems to agree on, from owners to neighbors to the websites promoting these rentals, including our
City officials, is that these are hotel transient lodging businesses. Vacation rental owners are required to
pay for a business license as well as TOT (Transient Occupancy Tax). So, let's talk business... The City of
Paso Robles currently collects approximately $500,000 annually from 350 licensed vacation rentals.
These vacation rentals are somewhat evenly divided, 170 are located in the uptown and town center
area zoned for these type of businesses. 180 in Residential 1 and 2, are not zoned for these type of
businesses. These businesses are operating illegally in residential zones. The state of California and City
of Paso Robles zoning laws clearly states Hotels, Motels, and transient lodging may not operate in
residential zonings. The City collects TOT based on the space rented and the rent received. One house
that rents to 4 - 10 people, the city collects TOT on the rent paid and each night it was occupied. My
neighbors house rents for $250 per night most weekends with an average of 6 occupants. If each couple
were each to get a room at a hotel at $250 a night, the city would collect tax from three rooms. How
about the house behind me that has an occupancy up to 10 people and often does? Now multiple this
by the 180 vacation rentals operating in Residential zones. Run some averages. It's not hard to do the
math. Our city is leaving $500,000 to a $1,00,000 on the table each year they allow these illegal
businesses to continue. Is this good business? Our City officials have a duty to run our City with fiscal
responsibility.
Sent from Yahoo Mail on Android
Subject

Vacation Rentals

From

Bill Loar

To

Planning; CityManager

Sent

Wednesday, May 08, 2019 11:28 AM

“The Planning Commission is contemplating a Vacation Rental decision with very important
significance. The Commission’s decision will confirm its commitment to: a) some people who
have bought houses in neighborhoods they are unable to afford without turning those houses
into businesses that adversely affect the neighbors, b) groups of investors, or individual
investors who purchase the houses for business purposes and the tax write-off benefits for
them, or c) Paso Robles residents who live here and vote here. Both "a" and "b" require the
City to continue violating the Zoning Regulations for R-1, R-2, etc. zones. By selecting "c" the
Commission would indicate it is truly committed to the legally permitted, high quality of life
the residents of Paso Robles expect.
A canvassing of Paso Robles residents reveals that most of those residents are in favor of
confining the Vacation Rentals to the Commercial Areas, such as the Downtown Area, and
removed from the Residential Areas.”
Thank you for considering this letter, Bill Loar
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Letter for Planning Commissioner

Commissioners Castillo, Donaldson, Koegler arld Jorgensen
City of Paso Robles Plannlng Commission
City Hall
1000 Spring Street
Paso Robles, CA 93446

May 2, 2019
RE : Need for Noise-Abatement ordinance f or STR$

Dear Planning Cornmfssioners,
In light of the May 14 continuation of discussion on Short Term Rental (STR) properties
within City limits, we would like to express our support for strict restrictions and also pr,opse
that a Noise Abatement ordinance be included. We are adversely affected by an SiR (405
Peachtree) located about 30 feet from our back deck. When we moved to Paso Robles and
bUiltour 'dream home' (207 Blossom Ct), we specifically chose this location for its rural
t ranquility. We take full advantage of spendi ng time outdoors , gardenlnJ!, listening to the
sounds of nature and viewing the nfght sky. We coexist in close proximity with our neighbors,
yet all are considerate of each other's right to quiet and privacy.
The STR, rented most days. throughout the summer, brings visitors who disrupt the
local ambiance. They are unconcerned about causing disturbances by engaging In boislerous
conversations and playing music: so loudly it can be heard from inside our house with the doors
closed. We recently overheard a renter refer to the STR as a "party house" . Short Term
R,ental tenants can' t be reasoned or negotiated with, having no reason tofoster coopera.tion
or a peaceful quali ty of life with neighbor.;.
Due to the close proximity of the STR , we propose adding a restriction that prohibits
renters from rmgaglng In any behavior that neighbors consider unduly noisy or disruptive.
Until now, no such rule has been required, 11s residents are are mindful of being considera.te .
Unfortunately for us, In light of the new STR in our midst, such an ordinance is now necessary.
Thank you for your consideration of our situation and request
Sincerely,
A.nnet Dragavon and Michael Hart
207 Blossom Court
(650) 387-8967
Cc : City Attorney, Iris Yang

.----
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Safe Neighborhoods

From

Valerie Mortensen

To

Planning

Sent

Sunday, May 05, 2019 1:06 PM

Dear Members of the Planning Commission,
I am writing to convey my strong view "against" allowing Vacation Rentals to continue in residential
neighborhoods.
Residential zoning stands for an area where families of all types live, small and large, young and
old. Vacation Rentals bring strangers into our neighborhood.
I once lived near a Vacation Rental, and my property, as well as the Rental property, were each on 5-8
acres of land. When vacationers were in place, there was an issue 95% of the time. Police were always
called. The Vacationers wanted to party, loudly, and inevitably carried their party on to my
property. My home became an unpleasant place to be when Vacation Renters were in place, which
became more and more often.
Residential zones are as described...for residents. Not for vacation renters. Not commercial.
Most CCRs of residential areas prohibit the use of homes for temporary renters (No less than 30 days),
which is a vacation rental. My CCRs certainly do. Individuals could take the homeowner of a vacation
renter to court, with the CCRs in mind, and I am pretty sure they would win.
I am asking that you please, keep zoned residential areas, for full time residents only! It is important for
the longevity of a city with residents continue to care about where they live. Residents who live in a
neighborhood deserve to leave a restful, quiet home, AND then go to work in a COMMERCIAL area.
Commercial Vacation rentals do not belong in a residential neighborhood.
Thank you for your time.
Valerie Mortensen

Subject

Short Term Rentals

From

Katrina Keatts

To

CityManager

Sent

Wednesday, May 08, 2019 1:44 PM

May 8, 2019
Mr. Thomas Frutchey
CC: Paso Robles Planning Commission
City Manager
Please Include in Staff Packet to
Commissioners
1000 Spring Street
Paso Robles, CA
Dear Sir:
Re: Short Term Rentals - R1 Zones
I have come to the conclusion that Paso Robles can now classify itself as a “Bedroom
Community”. In the old definition, this meant where the residents “worked” in another
jurisdiction, but “slept” in one community. Our neighbor city, Atascadero, has had this
moniker as that city was the home to a substantial number of residents who “worked
over the Grade” during the day and returned home in the evening. Paso Robles, with
it’s downtown core, had more businesses, shopping, light manufacturing and industrial
areas.where small companies were located and thus more residents worked locally.
That was until “tourism” became the new “go to” industry that the City has embraced
with open arms..
Now, I consider Paso Robles to have created a new definition of a “Bedroom
Community”. One that is transient in nature, with non resident tourists, short term
renters, now occupying a substantial number of these bedrooms.
A $50 business license, the allure of the TOT to add to the coffers, and this bedroomrenting scenario took hold which has basically run unchecked by the City. So much
that now the City has been left in the dust with the 350 known vacation rentals-- with an
average of 3 bedrooms-- equates to roughly 1,000 bedrooms NOT occupied by full time
residents or families. Though located in all sections of the city, the majority are located
on the Westside, closer to downtown, .with many owned by out of area residents (all on
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on the Westside, closer to downtown, .with many owned by out of area residents (all on
my street are non residents), partnerships, corporations, LLC’s who don’t call Paso
Robles “Home”.
NHA”s are primarily a “For Profit” business model which basically is a check-in/checkout hotel situated next to or between residents living in R1 residentially zoned
neighborhoods.. If it walks like a duck, quacks like a duck, flies like a duck--it is a
duck. Same analogy for these “hotels” in neighborhoods--except they are currently
forbidden in residential zone--per several voted-in and approved city documentation.
What started in the downtown, uptown, commercial, mixed use, R2, R3, R4 areas has
now crept up to the western ridges, where areas are getting saturated with NHA’s, and
is now spreading at a rapid pace to the Eastside R1 zones.
Though most of the 2 bed/1bath NHA’s are located in the downtown core and host 4 or
possibly 6, the desire for more occupancy, which also equates to more revenue, larger
homes are being swept up. Occupancy of 10, 10, 9, 8, 8 and 6 are currently the
“official” numbers of the 6 on my street--not counting all the daytime guests that may
congregate! The Eastside has even larger residences as the newer homes are 4 and
even 5 bedrooms More bedrooms = more transients = more money! How sweet is
that--except for the neighbors who have to endure the inconveniences and nuisances a
“Hotel” next to you offers. A neighborhood can start off with one --but soon can
multiply--and next thing you know, these neighborhoods are inundated with NHA”s.
With the reduction of residents, consequences of a lower population housing supply
have started to appear. School enrollment, per a School District administration
employee, next year, is expected to will be down by 130 students. My mailman has
stated his mail delivery stops have been downsized due to the amount of NHA’s on his
westside route that do not receive mail. A single Dad also lamented on having a very
difficult time finding a small, long term rental at a manageable rent. These are
comments and problems current residents, your constituents, have expressed and
experienced--all related to the diminished housing inventory due to the vacation rental
scenario.
I understand there is little win-win in this situation and tough decisions will need to be
made-- especially by the elected and appointed officials deemed to make these
decisions. Should there not be any curtailment by the City, the residents in impacted
neighborhoods will get no relief and the “business owners” will be upset their misled
“investment” is curtailed in the R1 residential areas. My research has shown that
several cities within this state have taken such bold action and that Paso Robles would
not be the first city to sunset STR’s in residential zoned areas.
The bigger question is: Can and does the City really want the possibility of every other
house to be a Vacation Rental which the 100’ (50’ each side of property) buffer
allows? Are we only to become a utopian, pristine, lovely kept areas of partially used
housing as the STR proponents always tout and where certain resident houses are
labeled as” dumps”? Maybe the city should offer incentives again, or reduce
water/sewer rates, to beautify these so-called run-down, blighted housing options to
achieve the desired “certain look”. And, last of all--how many more bedrooms of the city
housing stock do you want to be allowed to be rented to transient, non-residents--all for
the sake of tourism? In the scope of the situation and scenarios, it is my HOPE you
favor the tapestry and fabric of the neighborhoods and residents who RESIDE in Paso
Robles and call it HOME; and, make a decision that is best for the RESIDENTS.of
Paso Robles.
Katrina Keatts
305 Hilltop Drive
Paso Robles, CA

Subject

Short Term Rentals

From

David Metcalf

To

CityManager

Cc

Warren Frace

Sent

Friday, May 03, 2019 3:33 PM
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Dear Mr. Frutchey,
I am urging the City of Paso Robles to enforce it's own zoning regulations which expressly do not permit
Hotels or Motels in R1 and R2 zones.
I have lived next door to a short term rental for five years. Why should the owner make his profit
and city collect their taxes but I am left with dealing with the problems the guest bring with them.
Sincerely
-David R. Metcalf, Ph.D.
(818) 681-9448
301 Maplewood Ct.
Paso Robles

Subject

Vacation Rentals

From

Bill Loar

To

Planning; CityManager

Sent

Wednesday, May 08, 2019 11:28 AM

“The Planning Commission is contemplating a Vacation Rental decision with very important
significance. The Commission’s decision will confirm its commitment to: a) some people who
have bought houses in neighborhoods they are unable to afford without turning those houses
into businesses that adversely affect the neighbors, b) groups of investors, or individual
investors who purchase the houses for business purposes and the tax write-off benefits for
them, or c) Paso Robles residents who live here and vote here. Both "a" and "b" require the
City to continue violating the Zoning Regulations for R-1, R-2, etc. zones. By selecting "c" the
Commission would indicate it is truly committed to the legally permitted, high quality of life
the residents of Paso Robles expect.
A canvassing of Paso Robles residents reveals that most of those residents are in favor of
confining the Vacation Rentals to the Commercial Areas, such as the Downtown Area, and
removed from the Residential Areas.”
Thank you for considering this letter, Bill Loar
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RESOLUTION NO. PC 19-XXX
A RESOLUTION OF THE PLANNING COMMISSION OF THE
CITY OF EL PASO DE ROBLES RECOMMENDING
A ZONING CODE AMENDMENT ORDINANCE
TO THE CITY COUNCIL OF THE CITY OF EL PASO DE ROBLES
AMENDING SECTIONS 21.23A.010, 21.23A.020, 21.23A.030, AND 21.23A.050,
REPEALING SECTIONS 21.15.210, 21.15.220, 21.15.230, and 21.15.240 OF CHAPTER 21.15,
AND ADDING CHAPTER 21.34 TO THE PASO ROBLES MUNICIPAL CODE REGARDING
SHORT-TERM RENTALS
(City of Paso Robles - Short-Term Rental Ordinance)
WHEREAS, the growing popularity of “home-sharing” and other short-term vacation rentals,
through the use of websites such as Airbnb, VRBO, and Homeaway, allow individual homeowners, landlords,
and tenants to list homes, apartments, and rooms for rent at the price and duration of their choosing; and
WHEREAS, the City Council finds that unregulated “home-sharing” and use of existing housing as
short-term rentals can escalate the demand for City services and create adverse impacts in residential zones
by introducing commercial activity in neighborhoods, adversely affecting the available housing stock in the
City, and increasing adverse impacts such as noise, unpermitted special events, and traffic and parking
congestion in residential areas; and
WHEREAS, in 2016 the City conducted several community workshops attended by operators of
short-term rentals and concerned neighbors; and
WHEREAS, a Short-Term Rental Task Force met eight times to review issues related to short-term
vacation rentals and explore potential policies; and
WHEREAS, there was a consensus that there should be a reasonable balance between the regulation
of short-term rental operations, which pay transient occupancy tax (“TOT”) to the City, and the recognized
need to protect the character of residential neighborhoods; and
WHEREAS, the Short-Term Rental Task Force submitted an outline of items to be addressed in a
short-term rental ordinance; and
WHEREAS, the proposed ordinance is beneficial to the public health, safety and general welfare of
the community as it establishes performance standards to ensure the compatibility between short-term
vacation rentals and the residential character of neighborhoods in which they may be located;
WHEREAS, on October 10, 2017 the Planning Commission held a public hearing to consider the
proposed Short-Term Rental Ordinance and continued the hearing to October 24, 2017 with direction to
staff to further analyze the section of the ordinance prohibiting transfers of permits and the 3-year term;
WHEREAS, on October 24, 2017 the Planning Commission reconvened the public hearing to
consider a recommendation the City Council on the proposed Short-Term Rental Ordinance; and
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WHEREAS, on November 7, 2017 the City Council held a duly noticed public hearing to consider
a recommendation from the Planning Commission and heard public testimony on the proposed Short-Term
Rental Ordinance; and
and

WHEREAS, the City Council deferred taking action on the proposed ordinance in November 2017;

WHEREAS, between November, 2016 and February, 2019, the number of business licenses issued
by the City for short-term rentals has increased from 167 to 323; and
WHEREAS, due to the significant increase in the number of business licenses issued to short-term
rentals and additional community concerns regarding the impacts of short-term rentals upon their
neighborhoods, the City Council held a duly noticed public hearing on February 5, 2019 to consider a
proposed Short-Term Rental Ordinance urgency ordinance;
WHEREAS, due to a voting conflict, on February 19, 2019 the City Council rescinded adoption of
the Short-Term Rental Ordinance urgency ordinance and referred the draft ordinance back to the ShortTerm Rental Task Force for additional review and public input; and
WHEREAS, the Short-Term Rental Task Force held eight public meetings from February to April
2019 and forwarded a recommendation to the City Manager regarding changes to the Short-Term Rental
Ordinance; and
WHEREAS, the Short-Term Rental Task Force’s recommendations have been reviewed by City
staff and the City Attorney and incorporated into the following draft Short-Term Rental Ordinance.
WHEREAS, the Planning Commission held a public hearing to consider the proposed Short-Term
Rental Ordinance on April 23, 2019 and voted 4-0 to continue the hearing to May 14, 2019 with direction to
staff to further analyze various sections of the ordinance; and
WHEREAS, the Planning Commission reconvened a continued public hearing to consider the
proposed Short-Term Rental Ordinance on May14, 2019,
NOW, THEREFORE, THE PLANNING COMMISSION OF THE CITY OF EL PASO DE
ROBLES DOES HEREBY FIND AND RECOMMEND AS FOLLOWS:
Section 1. The Planning Commission hereby finds the recitals of this resolution as true and correct,
and such recitals are hereby incorporated by reference as though fully set forth in the text of this draft
Ordinance.
Section 2. This proposed ordinance is Statutorily Exempt from CEQA consistent with Section
15061.b.3, that there no possibility the activity in question may have a significant effect on the environment.
Section 3. . The Planning Commission hereby recommends the City Council adopt the following
draft ordinance as shown in in Sections 4, 5 and 6 attached hereto, and incorporated herein by reference.
Section 4. Part II (Bed and Breakfast Establishments) of Chapter 21.15 of the Paso Robles
Municipal Code is hereby repealed in its entirety, specifically Sections 21.15.210, 21.15.220, 21.15.230, and
21.15.240.
Section 5. The following sections in Chapter 21.23A are hereby amended as follows:
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Section 21.23A.010 - Purpose: Paragraph O. is hereby added to read as follows:
O. Short-Term Rental Permits
Section 21.23A.020 - Authority to make decisions: – Sub-paragraph l. to Paragraph C.1 is hereby
added to read as follows:
l.

Appeals to modify or overrule decisions of the Director of community
development with respect to the issuance, denial or revocation of Short-Term
Rental Permits, in accordance with Chapter 21.34.

Section 21.23A.030 – Hearing requirements: Paragraph O. is hereby added to read as follows:
O.

Appeal of Short-Term Rental Permits. Public hearings, noticed as prescribed by
Section 21.23A.040(A) shall be conducted by the planning commission.

Section 21.23A.050 – Effective date of decisions: Paragraph O is hereby added to read as follows:
O.

Short-Term Rental Permit Appeals. Fifteen calendar days following planning
commission adoption of a resolution specifying the decision made; provided that
an appeal has not been filed to the city council and that the city council has not
called the Short-Term Rental Permit up for council hearing.

Section 6. Chapter 21.34 is hereby added to the Municipal Code of the City of El Paso de Robles
as follows:
CHAPTER 21.34 SHORT-TERM RENTAL PERMITS
21.34.010

Scope, Purpose and Findings.

A.
The purpose of this Chapter is to document the procedures and regulations that
govern the application for, and the issuance and implementation of, permits for the operation of any
short-term rental use within the city.
B.
The city council hereby finds that unregulated transient occupancy uses in residential
and non-residential districts present a threat to the public welfare relating to compatibility with
residential uses and preservation of the character of the neighborhoods in which they are located.
C.
The city council hereby finds that the adoption of a comprehensive ordinance
regulating the issuance of and operating conditions attached to short-term rental permits is necessary
to protect the public health, safety and welfare. The purpose of this Chapter is to provide a permit
system and to impose operational requirements to minimize the potential adverse impacts to
surrounding neighbors of transient uses in residential neighborhoods and zoning districts, such as
traffic congestion, street parking, and noise, and to ensure the health, safety and welfare of renters and
guests patronizing short-term rentals.
D.
The provisions of this Chapter will also benefit the public welfare by providing an
additional source of revenue to the city, as operators of short-term rentals are required to pay transient
occupancy tax to the city, which will offset some of the additional costs of providing services to the
renters.
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E.
The City Council hereby finds that the city’s regulation of short-term rental uses in
accordance with this Chapter is a valid exercise of the city’s police power in furtherance of the
legitimate governmental interests documented in this Chapter.
F.
The City Council hereby finds that short-term rentals are an allowable accessory use
to legally permitted, existing residential dwellings within all zoning districts subject to the regulations
of this code section.
21.34.020

Definitions

A.
“Applicant” means any person, firm, partnership, association, joint venture,
corporation, or an entity, combination of entities or consortium, who seeks or seek approval of a ShortTerm Rental Permit under the authority of this Chapter.
B.
“Authorized Agent” means the person specifically authorized by an Owner, in
writing, to represent and act on behalf of the Owner and to act as an operator, manager and contact
person of a Non-Hosted Accommodation, and, along with the Owner, to provide and receive any
notices identified in this Chapter on behalf of the Owner.
C.
“Bed and Breakfast” means a Homeshare with no more than five (5) bedrooms, a
permit issued by the San Luis Obispo County Health Department for food service, and which may be
used for special events only when special events are authorized by a conditional use permit issue in
compliance with this Code.
D.
“Bedroom” means any habitable room with no less than 70 square feet of floor area
and no dimension less than seven (7) feet, in a dwelling, with at least one wall located along an exterior
wall with a window that can be used for emergency egress, and equipped with ventilation, heating,
smoke detector and carbon monoxide detector. Egress window requirements shall be based on the
California Building Code requirements at the time of original construction of the room.
E.
“Director” means the Director of Community Development of the City, or a designee
of the Community Development Director or City Manager.
F.
“Enforcement Officer” means the Director, chief building official, fire marshal, city
manager or any other city employee designated by the Director or city manager to enforce this Chapter.
G.
“Good Neighbor Brochure” means a handbook prepared by the city regarding the
general rules of conduct to be followed by Renters and applicable provisions of the Paso Robles
Municipal Code.
H.
“Guest” means an invitee of a Renter or other person visiting a Renter of a ShortTerm Rental unit who does not rent the unit.
I.
“Homeshare” means a Short-Term Rental structure in which the Owner both resides
and remains during the time a Renter is occupying the Short-Term Rental unit. This can include an
accessory dwelling unit (ADU) located on the same parcel as with the primary residence occupied by
the owner.
J.
“Hotline” means the telephonic service maintained by the city for the purpose of
receiving complaints regarding the operation of any Short-Term Rental.
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K.
“Hotline Contact” means the person designated on the Permit who shall be available
by telephone 24 hours a day, 7 days a week during the entire time a Short-Term Rental property is
occupied by a Renter.
L.
“Non-Hosted Accommodation” means a Short-Term Rental structure that is not
occupied by either the Owner or an Authorized Agent while it is being occupied by a Renter. A NonHosted Accommodation permit may operate as a Homeshare, but not the converse.
M.
“Owner” means the person or entity holding fee title to the real property that is the
subject of a Short-Term Rental Permit.
N.
“Permit” means the permit issued by the city, in accordance with the procedures set
forth in this Chapter, allowing an Owner or Authorized Agent to rent a Short-Term Rental unit at the
specified location.
O.
Chapter.

“Permittee” means the person or entity to whom a Permit is issued pursuant to this

P.
“Renter” means a person, not an Owner or Authorized Agent, renting or occupying
a Short-Term Rental property in accordance with the terms of this Chapter. For purposes of Chapter
5.06, “Renter” shall have the same meaning as “Transient,” as defined in Section 5.06.020.
Q.
“Short-Term Rental” means any habitable structure constructed for residential
occupancy under the California Building Code for which a rental contract for occupancy has been
made for a term of 30 days or less and which the Short-Term Rental use is permitted to operate,
pursuant to a current and valid Permit on file with the City. Short-Term Rentals include both
Homeshares and Non-Hosted Accommodations
21.34.030 Permit Requirements
A.
No Owner may operate, or allow a subject property to be operated, as a Short-Term
Rental unless and until it has been issued (1) a Permit issued by the city in accordance with this Chapter
21.34; and (2) a business license tax certificate, pursuant to Chapter 5.04 of the Paso Robles Municipal
Code. Together, the Owner and Owner’s Authorized Agent shall be responsible for applying for and
for renewing the business license tax certificate and the Permit.
B.
21.34.030.2.

All short-term rental permits shall consistent with Table 21.34.030.1. and Table
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Table 21.34.030.1.

Short Term Rental Permitting Table

Rental Type

Homeshare Permit

Short-Term Rental

Short-Term Rental Permit may be
issued for the following:
• Primary dwelling
• Second Units
• Guest Houses
• Multi-family residential
apartments
• Residential portions of
Mixed Use structures

Bed & Breakfast - Food Service

Table 21.34.030.1.

Conditional Use Permit
San Luis Obispo County health
permit

Non-Hosted Accommodation
Permit
Short-Term Rental Permit may be
issued for the following:
• Primary dwelling
• Second Unit
• Residential portions of
Mixed Use structures
consistent with
interpretation (2).
Interpretations:
1. Multi-family residential
apartment units (4 or more
dwellings per lot) may not
be used as Non-Hosted
Short-Term Rentals.
2. No more than two (2) NonHosted Short-Term Rental
Permits will be issued per
legal parcel.
Not permitted

Non-Hosted Accommodation Separation Requirement

No short-term rental permit for a Non-Hosted Accommodation shall be issued in conflict with this table.
Exceptions:
1. Permit applicants in possession of a valid short-term rental business license, with an application
submitted date on or before April 12, 2019 shall be exempt from the minimum separation
requirement for purposes of Permit issuance.
2. Homeshare Permits are not subject to the separation requirement.
2.3. Short-term rental permits theat do not meet the minimum separation distance will be valid for 18months (548-days).
Zoning District
R-1 – Single-Family Residential

All other zones

Minimum Separation Distance
100 200 feet

0 feet
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BC.
The application form for a Permit shall be available from the Community
Development Department. A separate Permit application is required for each rental address or
individual rental unit. The Owner (for a Homeshare Permit) or the Owner and registered Authorized
Agent (for a Non-Hosted Accommodation Permit) shall be required to provide, maintain and keep
current the following information on the Permit application:
1.

Name and contact information (including home/business telephone numbers, mobile
phone numbers, email address and permanent mailing address) of the Owner and
Authorized Agent, if any, of the Short-Term Rental property.

2.

Identification of whether the Short-Term Rental is a Homeshare and/or Non-Hosted
Accommodation.

3.

Address of the Short-Term Rental property.

4.

Floor plan (to scale) showing all interior rooms and location of each Bedroom with
number of beds (including sofa beds or hide-a-beds) to be rented as part of the ShortTerm Rental and approximate square footage in the Short-Term Rental property, and
the maximum number of overnight Renters, subject to the limitations set forth in
Section 21.34.030 D., below.

5.

Site plan showing entire property on which Short-Term Rental unit is located,
including the power panel disconnect, house water main valve, number and location
of designated on-site parking spaces available (including garage parking) for use by
Renter(s) and storage location of trash containers and scheduled day for trash pickup.

6.

Evidence satisfactory to city that each Bedroom meets all local building and safety
code requirements.

7.

Acknowledgement that the Owner, and the Authorized Agent, if any, has read all
regulations pertaining to the operation of a Short-Term Rental, including this Chapter,
the city’s business license tax requirements (Chapter 5.04), the city’s transient
occupancy tax requirements (Chapter 5.06), City Council Resolution 17-082 creating
the Paso Robles Tourism Improvement District and agreement to pay the required
assessments thereunder, the San Luis Obispo County Visitors and Conference Bureau
(dba Visit SLO CAL) and agreement to pay the required assessments thereunder, and
to comply with any additional administrative regulations promulgated by the Director
to implement this Chapter.

8.

The name and all forms of contact information of the registered contact person (who
may be the Owner or the Authorized Agent, if any) who shall be available by
telephone 24 hours a day, 7 days a week, and who shall be able to respond within 30
minutes of receipt of a complaint while the Short-Term Rental property is occupied
by a Renter.

9.

Any other information as the Director deems reasonably necessary to administer this
Chapter.
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10.

Acknowledgement and agreement that any and all use of the property for Short-Term
Rental shall cease upon transfer of the property, expiration of the Permit, or
revocation of the Permit, pursuant to Section 21.34.060.

11.

Agreement to hold harmless, indemnify, and defend the city against any claims or
litigation arising from the issuance or revocation of the Permit.

12.

Agreement to pay any costs to enforce the conditions of the Permit, including, but
not limited to any city authority response to verified nuisance complaints, or
inspections of the Short-Term Rental Property.

14.

Certification under penalty of perjury as to the accuracy of the information provided
on the Permit application and agreement to comply with all conditions of the Permit
and this Chapter.

CD.

Permit Application Process.

1.

Processing Fee. The City Council, by resolution, shall specify from time to time, in
its master fee schedule, the amount of the Permit application and processing fee,
based upon the city’s reasonable estimated costs for processing and reviewing the
Permit application materials and maintaining the Hotline. The Permit application and
processing fee shall be non-refundable.

2.

Numeric Limits on the Processing and Issuance of Short-Term Rental Permits. The
City Council, by resolution, may adopt procedures to implement permit issuance,
including the establishment of application periods, waitlists and/or grace periods for
applicants already in possession of valid short-term rental business licenses, and may
limit the total number of Short-Term Rental Permits available for issuance.

3.

Review. Upon review of the materials submitted with the Permit application, the
Director shall determine whether a Permit will be issued or the application is
incomplete and notify the Applicant within 60 days. If the Director determines that
the Permit may be issued upon compliance with certain conditions, the Director shall
notify the Applicant in writing of the nature of the conditions that must be satisfied
in order to receive a Permit. If the Director determines that the Permit should be
denied, the Director shall notify the applicant in writing of the reasons for the denial.
The decision of the Director may be appealed to the Planning Commission pursuant
to the procedures set forth in Chapter 21.23A.

4.

Permit Renewal. No earlier than 12 months and at least sixty (60) days prior to the
expiration of a Permit, the Owner and the Authorized Agent, if any, of a Short-Term
Rental shall submit an application to renew the Permit on a form available from the
City, along with a renewal fee in an amount to be established by resolution of the City
Council in the city’s master fee schedule. The Owner or Authorized Agent shall
identify any notice of violation or concern (including any compliance or citation
issued by the city) issued for the Short-Term Rental use during the Permit Term, and
shall document how the violation or concern has been addressed. If the Director
determines that any past violation or concern has not been adequately addressed, or
that a history of past violations is detrimental to the public health, safety, or welfare,
the Director may determine that the Permit is ineligible for renewal for a period of 12
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months. The Applicant or any interested person may appeal the decision of the
Director to the Planning Commission pursuant to the procedures set forth in Chapter
21.23A.
5.

Permit Transfer Prohibited. No Permittee shall transfer, or attempt to transfer, a
Permit to any other person.

DE.
Permit Conditions. Each Permit issued pursuant to this Chapter shall be subject to
all of the following conditions:
1.

The term of each Permit issued pursuant to this Chapter shall be for three (3) years.
Permits must be renewed prior to expiration and must meet current density and
separation requirements to be renewed. Upon the expiration or lapse of any Permit,
it shall be of no further force or effect.

2.

A copy of the Permit and Good Neighbor Brochure shall be posted in a prominent
location inside the Short-Term Rental unit.

3.

The Permittee shall require any Renter to sign an agreement acknowledging receipt
of the Good Neighbor Brochure and agreement to comply with its terms. If the
rental is through a third party hosted on-line platform, the Permittee shall require the
third party to provide an on-line link to the Good Neighbor Brochure and a
mechanism by which a Renter shall provide an acknowledgement of receipt of the
Good Neighbor Brochure and agreement to comply with its terms.

4.

The Permittee shall require Renters to utilize the designated on-site parking spaces,
to the maximum extent possible.

5.

The Permittee shall limit enforce the (i) parking on public streets, (ii) overnight
occupancy, and (iii) daytime guests of the Short-Term Rental property to the numbers
specified in the following table:

Table 21.34.030.2.

# of Bedrooms
0 bedrooms
1 bedroom
2 bedrooms
3 bedrooms
4 bedrooms
5 bedrooms

Minimum On-site
Parking
(must be used
prior to street
parking)
1
1
2
2
3
4

6.

Short-Term Rental Parking and Occupancy Limits
Outside R-1 Zone:
Maximum # of
additional Vehicles
Parked on Public
Streets
1
1
1
1
1
1

R-1 Zone:
Maximum # of
additional Vehicles
Parked on Public
Streets
1
1
21
21
31
31

Total # of
Overnight
Occupants
(9 pm. to 7 a.m.)

Maximum # of
Daytime
Occupants
(7 a.m. to 9 p.m.)

2
4
6
8
109
1210

4
6
9
12
1513
1814

The Permittee shall provide access to the garage of the Short-Term Rental if the
garage has been included in the determination of the number of available on-site
parking spaces.
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7.

It is the intent of the city to enforce sections of the Streets and Highways Code related
to the provision for emergency vehicle access. Accordingly, no limousine or bus
parking, and no stopping without the driver’s presence, shall be allowed in any manner
that would interfere with emergency vehicle access. In the event of an emergency,
the vehicle driver shall immediately move the vehicle from the emergency vehicle
access area. Stopped vehicles shall not idle engines longer than 1-minute.

8.

The Permittee shall provide appropriate refuse and recycling service for the ShortTerm Rental property. Property shall be free of debris both onsite and in the street.
Refuse and recycling cans shall be maintained in a clean and sanitary condition, stored
in the approved onsite location, moved to the pickup location no more than 24 hours
prior to trash pickup, and returned to storage no more than 24 hours after pickup.

9.

The Permittee shall post in a conspicuous interior location near the entry door, an
informational sign for Renters with important notices, rules and regulations;
immediate contact information for Owner/Agent, Police, and Emergency Services;
Hotline telephone number; emergency procedures; site address; maximum allowed
number of permitted overnight renters, daytime occupants, and vehicles;
neighborhood quiet time regulations; and trash pickup instructions and trash pickup
days.

10.

The Permittee shall ensure that the Renters and/or Guests of the Short-Term Rental
property do not create unreasonable noise or disturbances, engage in disorderly
conduct, or violate provisions of this Code, including but not limited to any City noise
regulations including Chapter 9.07 (Prohibited Conduct);

11.

The Permittee shall, upon notification that Renters and/or Guests of the Short-Term
Rental property have violated any Permit conditions (including any unreasonable
noise or disturbances, disorderly conduct, or violations of this Code or state law),
promptly act to stop the violator(s) and prevent a recurrence of the violation,
provided, however, that the City does not intend to authorize, and the City does not
authorize, the Permittee to act as a peace officer or place himself or herself in harm’s
way.

12.

The Permittee shall not allow the Short-Term Rental property to be used for any
gathering where the number of persons will exceed the permitted daytime occupancy
limits, as set forth in this Section, unless an approved city use permit for a special
event has been obtained.

13.

The Owner or Authorized Agent must be available to respond to any nuisance
complaints within 30 minutes, at all times when the Short-Term Rental is rented, 24hours a day.

14.

The Permittee shall allow the City, upon 24-hour notice from the city, to inspect, with
cause, the Short Term Rental for compliance with the requirements of this Chapter.
Permittee shall pay an inspection fee in an amount set by the City Council by
resolution for the city’s master fee schedule based on the estimated reasonable cost
to perform the inspection.
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15.

Within 10 days of permit issuance, the Owner or agent shall notify all neighbors,
within 50 feet of the perimeter of the property, that a Short-Term Rental Permit has
been obtained. Notification will include a copy of the Good Neighbor Brochure and
the owner’s name and phone number as specified in the following table:

Table 21.34.030.3.

. 16.

Neighborhood Notification Requirement

Zoning District

Minimum Notification Area
all directions for property lines

R-1 Zoning District

300 feet from property perimeter

Outside R-1 Zone

50 feet from property perimeter

No exterior signs related to the operation of the short-term rental shall be displayed.

EF.
Rental Agreements. The Permittee shall enter into a written rental agreement with
the Renter of any Short-Term Rental property, or shall enter into an agreement provided by a third
party hosted on-line platform, which agreement shall, at a minimum, include the following:
1.

The name, address, mobile phone, text and email address of the Renter.

2.

The terms and conditions of the rental agreement, including occupancy limits, noise
prohibitions and vehicle parking requirements.

3.

Acknowledgment by the Renter that he or she is legally responsible for compliance
by all occupants of the Short-Term Rental and any guests with the conditions of this
Section and the terms of the rental agreement.

4.

Acknowledgment by the Renter of receipt of a copy of the Good Neighbor Brochure.

5.

Acknowledgment and agreement that the City may inspect the Short-Term Rental
property, for cause, upon 24-hours’ notice.

21.34.040

Occupancy and Guest Limits for Short-Term Rentals.

The number of overnight occupants and guests for each Short-Term Rental property shall be
limited in accordance with Table 21.34.030.2 and state law, based on the number of Bedrooms
identified in the Short-Term Rental Permit.
21.34.050

Short-Term Rental Hotline

A.
The City shall establish and maintain a non-emergency Hotline telephone number for
the express purpose of receiving complaints regarding the operation of any Short-Term Rental
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property, and forwarding those complaints to both the Owner and Authorized Agent, if any, for that
Short-Term Rental property for immediate resolution of the complaint, and/or, if necessary, to the
Paso Robles Police Department if the complaint has not been resolved. Owner/Authorized Agent
will be responsible for paying any and all city costs incurred in response to the complaint. The Hotline
number and the city complaint policy shall be included in all Permits, the Good Neighbor Brochure,
and in all rental agreements for all Short-Term Rental properties. In addition, the city shall post the
Hotline number on the city website.
B.
The city City / Hotline shall maintain a record of complaints received on the Hotline
that shall include the following information:
1.

Date and time of complaint;

2.

Nature of complaint;

3.

Address of the Short-Term Rental property that is the subject of the complaint;

4.

Complainant’s name, address and contact information (this information shall be kept
confidential); and

5.

Actions taken by the Hotline attendant in response to the complaint including, but
not limited to: persons contacted, including law enforcement, if applicable, and date
and time of actions taken in response to complaint;.

6.

Corrective action taken by Owner/Authorized Agent in response to complaint.

C.

Hotline Response

1. The Owner or Authorized Agent shall resolve the complaint within thirty (30) minutes of
being notified of a complaint by the Hotline.
2. The Owner or Authorized Agent shall notify the Hotline attendant of the corrective action
taken and results obtained within thirty (30) minutes of being notified of a complaint by
the Hotline.
3. If the Owner or Authorized Agent believes the situation is un-safe, they shall immediately
contact the Police Department for assistance. Proactively contacting the Police
Department for assistance will not be counted as a permit violation.
21.34.060

Enforcement

A.
Revocation of Permit. At any time during the term of permit, the Director is
authorized to initiate proceedings to revoke a Permit (or pursue any other remedy set forth in Title 1
of this Code), if the Director determines in his or her discretion that (i) the Permittee provided
materially false or misleading information in any submittal required under this Chapter; or (ii) the
Permittee has committed a total of three (3) violations of a combination of any of the violations
specified in Section 21.34.060.B within one calendar year ; or (iii) the Permittee fails to maintain an
active business license tax certificate per Chapter 5.04.
In the event the Director determines that any of the conditions described above exists, the Director is
authorized to issue an order specifying the violations to be cured. If the Permittee fails to cure the
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violations identified in the order within the time period specified, the Director may pursue any of the
remedies set forth in Title 1 of this Code, including but not limited to the issuance of an administrative
citations, revocation of permit, criminal prosecution, and/or civil action in accordance with Chapter
1.03. The Applicant or any interested person may appeal the decision of the Director to the planning
Planning commission Commission pursuant to the procedures set forth in Chapter 21.23A.
B.

Cause for Revocation or Non-Renewal of a Permit

1. Failure to remit required fees and taxes.
2. Attempt to transfer of the permit to another owner.
3. Operation for other than the specific purpose of the property as a short-term rental
including, but not limited to:
a.

Criminal activity, habitual public nuisance, or serial violation of the ordinance take
place at, on, or with respect to the short-term rental property;

b. Keeping of a disorderly place; that is, the ownership and/or management of any
property purported to be a short-term rental where unlawful practices regularly occur
will result in the loss of the short-term rental permit;
c. Operation of the property for other than the specific purpose of a short-term rental
including but not limited to allowing or taking part in dealing of controlled
substances, gambling, pandering, or prostitution, or sub-letting for such illegal use
or uses;
4. Keeping of a disorderly place, defined as one or more criminal complaints verified within
a one-year period or two or more complaints requiring law enforcement response, also
within a calendar year;
5. The property constitutes a public nuisance pursuant to Section 9.06.030 of the Paso
Robles Municipal Code. In addition to any other remedy allowed by law, the City may
enforce the provisions of this Ordinance through the provisions Chapter 9.06 of the Paso
Robles Municipal Code, including civil, criminal, and administrative abatement
proceedings, as well as administrative citations pursuant to 1.02.010, and penalties.
6. Failing to comply with regulations specified (by written notice) all related corrective
measures within a 30-day period;
7. Advertising the short-term rental and purposely not including in the advertisement display
the short-term rental permit identification;
8. Failure to comply with the short-term rental occupancy and parking requirements;
9. Failure to maintain solid waste and recycling consistent with short-term rental
requirements.
BC.
Operating without a Permit. Operating a Short-Term Rental without a permit is a
violation of the Paso Robles Municipal Code and subject to the enforcement process and penalties of
Section 1.02.010. Each Owner and/or Authorized Agent is guilty of a separate offense for each and
every day during any portion of which the violation of this chapter or any rule or regulation
promulgated there under is continued. The penalties in Section 1.02.010 are in addition to, and not in
lieu of, any other available remedy at law. All remedies prescribed under this Chapter shall be
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cumulative and the election of one or more remedies shall not bar the City from the pursuit of any
other remedy for the purpose of enforcing the provisions hereof or in the abatement of any public
nuisance.
CD.
Pursuant to California Government Code Section 38771, the city council hereby
declares the following condition to constitute a public nuisance: operating and/or maintaining a ShortTerm Rental without a valid Permit.
21.34.070.

Sunset Clause

This ordinance shall expire within three (3) years of the effective date unless the City Council has
conducted a review of its provisions and either extended or amended the Short-Term Rental Ordinance.
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APPROVED this 23rd 14th day of AprilMay, 2019, by the following vote:
AYES:
NOES:
ABSENT:
ABSTAIN:

Sheree Davis, Chairperson

ATTEST:

Warren Frace, Secretary
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RESOLUTION NO. PC 19-XXX
A RESOLUTION OF THE PLANNING COMMISSION OF THE
CITY OF EL PASO DE ROBLES RECOMMENDING
THE CITY COUNCIL OF THE CITY OF EL PASO DE ROBLES
APPROVE A SHORT-TERM RENTAL PERMIT FEE SCHEDULE AND NUMERIC
LIMITS TO SHORT-TERM RENTAL PERMITS
WHEREAS, State law governing municipal planning and finance in California recognizes the
validity of, and authorizes, the imposition by cities of fees for services; and
WHEREAS, the City prepared a Cost of Service Study with the assistance of Maximus, Inc. in
2005 to ensure that the City's fees for services are reasonable and equitable and do not exceed the
reasonable cost of providing the services; and
WHEREAS, the City Council adopted a comprehensive fee schedule for City services based upon
the 2005 Cost of Service Study (Resolution No. 05-192); and
WHEREAS, the City Council is considering, and Planning Commission recommends, the
adoption of an ordinance (the “Ordinance”) that would require a property owner or authorized agent of
a property owner to obtain a permit for the short-term rental of a residential unit and would also establish
a telephone hotline that will require additional staff and consultant time to implement; and
WHEREAS, the General Plan and City policy require City service costs to be recovered
through the collection of permit fees; and
WHEREAS, the City has prepared a Comprehensive Fee Schedule for City Services FY 2018-19,
which reflects the Consumer Price Index (“CPI”) adjustments to fees authorized by Resolution No. 05192, as well as certain fees based on the updated analysis of the cost of providing certain specific services;
and
WHEREAS, the proposed cost recovery fees meet the requirements that the fees be reasonable
and equitable and, to the extent required by law, that they do not exceed the cost of providing the services;
and
WHEREAS, the City has the discretion, in a given situation, to determine that it should charge
less than the amount necessary to fully recover its cost; and
WHEREAS, the Short-Term Rental Task Force held eight public meetings from February to April
2019 and forwarded a recommendation to the City Manager regarding changes to the Short-Term Rental
Ordinance; and
WHEREAS, the Short-Term Rental Task Force recommends that restrictions be placed on the
processing and number of short-term rental permits in order to protect the public welfare.
WHEREAS, the Short-Term Rental Task Force’s recommendations have been reviewed by City
staff and the City Attorney and incorporated into the following draft Short-Term Rental Ordinance.
WHEREAS, the Planning Commission held a public hearing to consider the proposed Short-Term
Rental Ordinance on April 23, 2019 and voted 4-0 to continue the hearing to May 14, 2019 with direction to
staff to further analyze various sections of the ordinance; and
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WHEREAS, the Planning Commission reconvened a continued public hearing to consider the
proposed Short-Term Rental Ordinance on May14, 2019,

NOW, THEREFORE, THE PLANNING COMMISSION OF THE CITY OF EL PASO DE
ROBLES DOES HEREBY FIND AND RECOMMEND TO THE CITY COUNCIL THE
FOLLOWING:
Section 1.

All of the above recitals are true and correct and incorporated herein by reference.

Section 2. The Planning Commission recommends that the City Council approves the following
non-refundable fees in furtherance of the Ordinance adding Chapter 21.34 to the Paso Robles Municipal
Code regarding Short-Term Rentals:
a. Short-Term Rental Permit Fee (3-year term) of:
1).

$550 for all short-term rentals, except for homeshares with only one (1)
bedroom available to rent, which shall be subject to the Permit fee in
Section 2.a.2., below. “Homeshares” are defined in Chapter 21.34 of the
Paso Robles Municipal Code. ;

2).

$300 for homeshares with only one (1) bedroom available to rent; and

b. Short-Term Rental Inspection Fee of $75 per inspectionwill be charged based
on staff time incurred.
Section 3: The Planning Commission recommends issuance of short-term rental permits be
processed and numerically limited consistent with Exhibit A.
Section 4.

This resolution shall take effect immediately.

APPROVED this 23rd 14th day of April May 2019, by the following vote:
AYES:
NOES:
ABSENT:
ABSTAIN:

Sheree Davis, Chairperson

ATTEST:

Warren Frace, Secretary
Exhibit A:
Short-Term Rental Permit Processing and, Numeric Limits and Administrative Citation Fine
PolicyShort-Term Rental Permit Processing and Numeric Limits.
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Exhibit A
Short-Term Rental Permit Processing and, Numeric Limits, and Administrative Citation Fine Policy
1. Short-Term Rental Permit Numeric Limits
Zoning District
R-1 – Single-Family Residential

Maximum Non-Hosted
Accommodation Permits
100 permits

Homeshare Permits
No limit

All other zones

250 200 permits

No limit

Total all zones

350 300 permits

No limit

2. Short-Term Rental Permit Processing Procedure
a)

On the effective date of the ordinance, the City shall stop accepting and issuing Short-Term Rental Business Licenses
without proof of a valid Short-Term Rental Permit issued to the applicant.

b)

On the effective date of the ordinance, Short-Term Rental Permit applications will be accepted only from owners in
possession of an existing, valid Short-Term Rental Business License whose business license application was submitted
to the City on or before April 12, 2019. To be considered for the initial issuance of permits, Short-Term Rental Permit
applications from owners in possession of an existing, valid Short-Term Rental Business License, whose business
license application was submitted to the City on or before April 12, 2019, must be submitted within 30 days of the effective
date of the ordinance.

c)

Short-term rental operators that complied with the provisions in section Section 2 b above, may continue to operate until
a Short-Term Rental Permit is issued or denied by the City. If a permit is denied and an appeal is filed, the short-term
rental may operate until the appeal process is exhausted.

d)

Starting 30 days after the effective date of the ordinance, no additional Short-Term Rental Permit applications will be
accepted by the City.

e)

All Short-term rentals with a valid business license may operate without restrictions to the morning after June 30, 2019.

f)

Effective July 1, 2019, business licenses for short-term rentals will only be renewed if a Short-Term Rental Permit has
been issued for the business.

g)

Starting 90 days after the effective date of the ordinance, Short-Term Rental Permit applications may be accepted, with
permits to be issued to eligible applicants on a first-come basis consistent with the numeric permit limits established by
the City Council in this Resolution, as well as the density and separation requirements of Chapter 21.34 of the Paso
Robles Municipal Code.

h)

In the event the City is unable to issue a permit solely due to the numerical limits established herein, the City will develop
and maintain a permit availability list and may place applicants on the list. If a permit becomes available, the City will
notify the applicant by US Mail who has been on the permit availability list the longest and allow him or her a reasonable
time to provide the City with any information necessary to ensure the application is current and otherwise complies with
the ordinance. If the applicant fails to respond and/or provide current information within 30 days, the City shall remove
the applicant from the permit availability list and repeat the process until a permit has been issued or all of the applicants
on the permit availability list have been notified.
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3. Short-term rental Violation Administrative Citation Fine Policy
Violations of the short-term rental ordinance shall be subject to the Administrative Fines specified in Section 1.03.020. of the
Paso Robles Municipal Code. to the enforcement process and penalties of Section 1.02.010. Each Owner and/or Authorized
Agent is guilty of a separate offense for each and every day during any portion of which the violation of this chapter or any rule or
regulation promulgated there under is continued. The penalties in Section 1.02.010 are in addition to, and not in lieu of, any
other available remedy at law. All remedies prescribed under the short-term rental ordinance shall be cumulative and the
election of one or more remedies shall not bar the City from the pursuit of any other remedy for the purpose of enforcing the
provisions hereof or in the abatement of any public nuisance.
Summary Reference to Section 1.03.020 - Administrative fines.
1.

A fine not exceeding one hundred ($100) dollars for a first violation;

2.

A fine not exceeding two hundred ($200) dollars for a second violation of ordinance or permit within one year from the date
of the first violation;

3.

A fine not exceeding five hundred ($500) dollars for each additional violation of ordinance or permit within one year from the
date of the first violation.
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What else should I
know?

Most importantly, we hope you
enjoy your stay in beautiful Paso
Robles! We are glad you are here!
For information on things to do and
see, please visit the following
websites:

City of Paso Robles

ra
f

1000 Spring Street
Paso Robles, CA 93446
Phone (805) 237-3970
www.prcity.com

D

Disturbance or violations of the
City’s Vacation Rental Ordinance
could result in citations or fines from
the City, or even eviction by the
owner. Keep in mind, City residents
have the right to call a 24-hour
Vacation Rental Hotline to report
violations of the rules outlined in this
brochure.

t

It is important to be a good neighbor
– whether you’re at home or on
vacation. Please keep your neighbors
in mind during your stay in Paso
Robles. Compliance with these rules
will assure that you and your
neighbors will both enjoy your stay.

City of Paso Robles

Good
Neighbor
Brochure

www.travelpaso.com
www.prcity.com/visit/
www.pasowine.com/visit/

V7. 11/7/17 Draft
For Vacation Rentals
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Paso Robles Good Neighbor Guidelines -

Please remember that you are vacationing
among many permanent residents who
chose Paso Robles as a quiet and safe place
to live. They, and the City, are looking to
you to help preserve that special sense of
peace and quiet.

Important Good Neighbor Guidelines


Parking



Occupancy Limits



Noise



Trash



Dogs



Complaint Hotline

Parking

Please use the on-site parking designated for your rental
only. If you need to park on the street, please park in front
of the vacation rental. Never park in front of someone
else’s driveway or block a fire lane; your vehicle may be
towed.

D

In short, being a vacation renter means
simply being a good neighbor.

This brochure is intended to highlight a few ways you can
be a good neighbor during your stay in Paso Robles. Please
review these guidelines and make sure all your guest
follow them.

t

The City of Paso Robles welcomes you!
We encourage you to review the
important information included within
this Good Neighbor brochure regarding
your stay in a vacation rental.

Dogs

What you need to know

ra
f

Welcome to Paso Robles

Occupancy Limits

Each short term/vacation rental is approved for a certain number of bedrooms, parking spaces and occupants.
The following table reflects those limits. Your compliance with these limits is an important part of being a good
neighbor to the surrounding residents and will be taken into account in the event that a complaint is filed.
Number of
Bedrooms
(sleeping rooms)

Total # Overnight
Occupants

Additional Daytime
Occupants
(7 a.m. to 9 p.m.)

(7 a.m. to 9 p.m.)

0

Please park on the
property to the
extent possible –
Limit Cars parked
on the street as
follows:
1

2

2

4

1
2
3
4
5

1
2
2
3
3

4
6
8
10
12

2
3
4
5
6

6
9
12
15
18

(9 p.m. to 7 a.m.)
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Total Daytime
Occupants

If your vacation rental allows pets, make sure they
are on their best behavior. Be aware that barking or
wandering dogs disturb neighbors. Paso Robles
requires that all dogs be on leashes when they are
outside. Cleaning up after your dog is also required.
For a list of dog parks and pet-friendly wineries and
restaurants, go to www.TravelPaso.com.

Trash and Recycling
During your stay, please keep the rental property
clean and use the appropriate container for trash
(black can), recycling (blue can) and green waste
(green can). Contact your owner if you run out of
trash can space.

Noise
Enjoy your peaceful stay in the neighborhood and be
mindful of your neighbors who are not on vacation.
Please do not create noise disturbances or engage in
disorderly conduct and remember quiet hours are
from 10:00 p.m. to 7:00 a.m. A little consideration
goes a long way. Most vacation rental complaints are
a result of noise disturbances.

Complaint Hotline
Please remember that your neighbors have access to
a 24/7 hotline to file a complaint should anyone in
your party violate any of the rules listed here.
The homeowner or an appointed agent will be
expected to respond to any complaint within 30
minutes or the Paso Robles Police Department will
be called. Our officers can issue citations for
violations of the City’s Noise Ordinance.
Please be a good neighbor and enjoy your visit!
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11ffi Newspaper of the Central Coast

TRIBUNE
735 Tank Farm Road, Suite 220 • Post Office Box 112 • San Luis Obispo, California 93406-0112 •
(805) 783-7625

In The Superior Court of The State of California
In and for the County of San Luis Obispo

AD #4199304
CITY OF PASO ROBLES

STATE OF CALIFORNIA
ss.
County of San Luis Obispo
I am a citizen of the United States and a resident of the
County aforesaid; I am over the age of eighteen and not
interested in the above entitled matter; I am now, and al
all times embraced in the publicatfon herein mentioned
was, the principal clerk of the printers and publishers of
THE TRIBUNE, a newspaper of general Circulation,
printed and published daily at the City of San Luis
Obispo in the above named county and state; that notice
at which the annexed clippi11gs is a tiue copy, was
published in the above-named newspaper and not in any
supplement thereof - on the following dates to wit;
MAY 3, 2019 that aid newspaper was duly and
regularly asce1tained and established a newspaper of
general circulation by Decree entered in the Superior
Cou1t of San Luis Obispo County State of California, on
June 9, 1952 Case # 19139 under the Govemment Code
of the State of California.
I certify (or declare) under the penalty of perjury that the
foregoing is true and correct.

~ M,t;f. ~

( ~ nature of Principal Clerk)
DATE: MAY 3, 2019
AD COST: $217.80

249

NOTICE OF PLANNING COMMISSION
PUBLIC HEARING
NOTICE IS HEREBY GIVEN that the City of Paso Robles Planning Commission will hoh1. a Public Hearlngto consider the following project:
•
ProJO<ll Oescrlptton: RZ15-006 Zoning Code Amendment , Shi;>r!- erm Renlal Ordinance Adoption of a cod& lo reg11late
$,horf-Term Aent(!ls (a.k.a. va<:allon re_ntal homes) In residential
and m!Jlect use 2onh\g districts tt1roughout ltlJl' City, The code
would Include the following requlremenls:
• Mlnlstefial pe rrnils tqr '1Qfl'l8 -sl1ara and vacation ren!als ln
all rosldentlal cfistrlo!s.
• Requirement to pay transient occupancy taxes and obtain
business licenses.
• Minimum separallon requlro1nenl8 In the R-1 zonlng district
• Occupancy limits and par1<ln9 reqtJ!remenls.
• Requ1re1ne11l lo comply wllh "Goad Nelghl>or" guldellnes.
• Creation of a complat11t hal•llne system to resolve nelghborliood Issues.
Applicant: CITY OF PASO ROBLES
Loc11Uon : All res!dent181 anCJ mixed use zonlng dlalrlct
CEQA O termination: l11e project ls subject to the following en. 11,lronmer:,tal document: Statu torily Exempt' lrorn CEQA consistent
with Section 150!11.b.3.. that there no posslblllty the acUvlty Tn
(luesl!on may have a slgnlflcant effect on the enyiioi,mimt.
Hearing Date: The Plannlng Commission will hold a Public
Hearing OI'\ 6/14/2019, el 6:30 p.m. al the L\brery ConrerellCe
<!;enter. t 000 Spring Street, Paso RoblJ3S, Or>; 93446.
Ouealfons or comment$ about lnls application may be directed to IM Paso Robles Comf11unlly Develppmenl Department
al (805) 237-3970, via US Mail, or emo1II !\I plannlng@prcity.com
Comments on !he. proposed appllc&tlon must be (eoe1ved prlot
lo lhe lfme r.it the l1earlrigs 10 be considered by the Pfenning Commission.
•
Challenge to the application 1n court, will be limited to issues
raised at the public hearings or !n written correspondence .deliv:
ered to the Planning Commission or City Council at, or pnor to,
Iha public hearings.
'Coples of the project staff report will be available for review
at the Community Development Department and on the City
website '(www.prcilv,com/govemmenVpJencornmlsslru:l) on the Friday preceding the liearing. If you h1;1ve any questions, please
contact the Community Oeve1opmen1 Department at (805) 2373970.

Warren Frace
11,ay 3. 2019

4199304

