City Council Agenda Report
From:

Warren Frace, Community Development Director

Subject:

City Council Requested Revisions - Short-Term Rental Ordinance Zoning Code
Amendment (ZC 15-006)
An Amendment to the Zoning Code to add provisions regulating Short-Term Rentals in all
Zoning Districts throughout the City.

Date:

July 16, 2019

Facts
1. Short-term rentals (also known as “vacation rentals”) refer to the practice of renting rooms or houses for
a period of less than 30 days.
2. Short-term rentals fall under the Transient Occupancy lodging definition of the City Municipal Code
(21.08.444), which requires the payment of transient occupancy tax (TOT) and a business license.
3. The City does not have any specific code provisions that regulate short-term rentals.
4. Due to the growing popularity of short-term rental websites such as Airbnb and VRBO, there are
currently estimated to be 350± short-term rentals operating in Paso Robles, up from 167 in November
2016.
5. In December 2014, the City had issued 71 business licenses for short-term rentals.
6. As of June 2019, the City had issued 369 business licenses for short-term rentals with the requirement to
pay transient occupancy tax to the City.
7. In spring 2015, as a result of increasing public complaints, the City Council requested staff to analyze the
operation and impacts of short-term rentals within the City.
8. In August 2015, the Assistant City Manager prepared a Short-Term Rental Outreach Plan that called for;
(1) a Focus Group meeting of short-term rental operators; and (2) a public workshop.
9. On September 23, 2015, staff hosted a “focus” group at the EOC that was attended by five local shortterm rental operators. The theme of the operator comments was, limited regulations creating a level
playing field for short-term rental operators was a good idea, and short-term rentals were an important
tourism and economic development resource. The group preferred voluntary “good neighbor”
guidelines rather than strict City
standards.
10. On November 4, 2015, the City hosted
a short-term rental community
workshop in Council Chamber
attended by a standing-room-only
crowd that appeared to be a balance of
operators and concerned neighbors.
The theme of the meeting comments
was balanced between the need to
protect residential neighborhoods while
promoting tourism and economic
development.
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November 4, 2015 Community Workshop Î
11. On March 15, 2016, the City Council considered a Short-Term Rental Policy update report and
authorized the City Manager to form an advisory panel consisting of operators and neighbors to work
collaboratively with staff on policy recommendations for the City Council’s consideration.
12. On April 21, 2016, following a public application process, the following people were appointed to the
Short-Term Rental Task Force:
x Kathy Bonelli
x Bill Haas
x Stacie Jacob
x Dan Jones
x Meridith Maas
x Mark McConnell
x Jill Ogorsolka
13. From May to September 2016, the Short-Term Rental Task Force met eight separate times to review
short-term rental issues and explore potential policy options.
May 4, 2016 Short-Term Rental
Task Force kick-off meeting Ð

14. On September 9, 2016, the ShortTerm Rental Task Force
recommended a draft Short-Term
Rental Ordinance and a Statement
Concerning Density of ShortTerm Rentals to the City Manager
for consideration.
15. On January 31, 2017, the City
Council held a public workshop
to review the short-term rental
task force recommendation. The
City Council was in general agreement with the Task Force’s recommendation but requested a number of
refinements. The primary changes were to streamline the requirements and move the occupancy and
parking limits to the Good Neighbor Brochure as guidelines.
16. Staff and the City Attorney worked together to revise the draft ordinance to address the City Council’s
concerns and consistency issues with other Code sections.
17. On September 9, 2017, the Short-Term Rental Task Force was reconvened to review the revised draft
ordinance. The Task Force considered the draft, along with public comments, and asked staff to make
some minor adjustments to the ordinance, which were incorporated in a revised draft ordinance.
18. On October 10, 2017, the Planning Commission held a public hearing to consider the proposed shortterm rental ordinance and continued the hearing to October 24, 2017 with direction to staff to further
analyze the section of the ordinance prohibiting transfers of permits and the 3-year term.
19. On October 24, 2017, the Planning Commission reconvened the public hearing and voted to recommend
the City Council approved the proposed ordinance. In addition to the recommendation, the Planning
Commission forwarded the following comments for consideration:
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x

The long-term impacts of short-term rental density will need to be monitored and should be
reviewed in the future by the Planning Commission.

x

The City Council should consider an amnesty program for existing short-term rentals that are not
making transient occupancy tax payments.

x

There are privacy concerns regarding the posting of short-term rental addresses on the City’s website,
but there are no easy alternatives for providing public information regarding short-term rental
locations.

20. The City Council deferred taking action on the ordinance in 2017. However, since that time, additional
concerns have been expressed regarding the increasing number of short-term rentals and their impacts
upon residential neighborhoods.
21. On February 5, 2019, the City Council adopted an urgency ordinance and held first reading of a regular
ordinance regarding short-term rentals, both on 4-0 votes. However, due to potential conflict of interest
issues, the Council was asked to consider repealing the urgency ordinance and not hold second reading of
the regular ordinance.
22. On February 19, 2019, the City Council repealed the urgency ordinance and did not re-introduce an
ordinance for first reading, but referred the short-term rental ordinance back to The Short-Term Rental
Task Force for additional review.
23. On February 28, 2019, the Short-Term Rental
Task Force reconvened with the following
members:
x
x
x
x
x
x
x

Kathy Bonelli
Bill Haas
Danna Stroud
Dan Jones
Scott Laycock
Mark McConnell
Jill Ogorsolka

24. This second Short-Term Rental Task Force held
eight public meetings over an eight-week period.
The meetings were well attended by the public
and the public was given ample opportunity to
raise issues and ask questions during the
process.
25. At the last Short-Term Rental Task Force meeting on April 17, 2019, the Task Force endorsed a series of
recommendations that are shown in Attachment 1. Those recommendations have been incorporated
into the proposed Ordinance (Attachment 2) and the Short-Term Rental Permit Processing and Numeric
Limits Resolution (Attachment 3).
26. The Planning Commission held a hearing on the proposed ordinance on April 23, 2019. Prior to the
meeting, the City Attorney determined (based on a recent revisions to the FPPC regulations)) that any
Commissioner owning residential property within 500 feet of a licensed short-term rental may have a
disqualifying conflict of interest. Consequently, only Commissioners Donaldson and Castillo were
eligible to vote on the item. In order to establish a quorum, the conflicted Commissioners drew straws to
determine which two additional Commissioners would hear the item. Commissioners Koegler and
Jorgensen were selected to stay and the other Commissioners left the room.
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27. The Planning Commission heard from 20 members of the public. The Commission voted 4-0 (Castillo,
Donaldson, Koegler and Jorgensen) to continue the item to the May 14, 2019 Planning Commission
meeting and refer back to staff for additional analysis the following items:
1.

Expand the neighborhood noticing requirement to 300 feet.

2.

Establish escalating fines for first and second violations.

3.

Prohibit exterior signage.

4.

Consider more restrictive on-street parking restrictions, with different requirements for STRs
in the R-1 zones.

5.

Consider more restrictive occupancy standards, with different requirements in the R-1 zones.

6.

Consider options to require a reduction of the number of R-1 short-term rentals, by
reconsidering the grandfathering, analyzing the logic of the 100-permit cap.

28. The Planning Commission reconvened a continued public hearing to consider the proposed Short-Term
Rental Ordinance on May 14, 2019, where Commissioner Donaldson stepped down due to a potential
new conflict of interest. In order to establish a quorum, Commissioners Davis and Neel drew straws
again to determine which one would hear the item. Commissioners Davis was selected to stay and
Commissioner Neel left the room. The Planning Commission voted 4-0 to continue the hearing to May
15, 2019 to allow Commissioner Davis time to listen to the tape of the April 23, 2019 Planning
Commission meeting and otherwise prepare.
29. The Planning Commission held a public hearing to consider the proposed Short-Term Rental Ordinance
on May 15, 2019, where they considered a staff report and took comments from 43 members of the
public in attendance, as well as a full packet of correspondence, prior to recommending the City Council
adopt a revised version of the Short-Term Rental Ordinance (Attachment 2) and procedure resolution
(Attachment 5) attached to this Staff Report., which would implement the following requirements:
x
x
x
x
x
x

Ministerial permits for home-share and vacation rentals in all residential districts, subject to
a numeric limit on the number of permits that may be issued.
Requirement to pay transient occupancy taxes and obtain business licenses.
Minimum separation requirements in the R-1 zoning district.
Occupancy limits and parking requirements.
Requirement to comply with “Good Neighbor” guidelines.
Creation of a complaint hot-line system to resolve neighborhood issues.

30. On June 5, 2019 the City Council held a duly noticed public hearing at the adjourned June 4, 2019 regular
City Council meeting to consider a recommendation from the Planning Commission and heard public
testimony on the proposed Short-Term Rental Ordinance and introduced an ordinance for first reading
by title only.
31. On June 18, 2019 the City Council did not introduce the ordinance for second reading, but rather
referred the ordinance back to staff to prepare a modified version of the Short-Term Rental Task Force’s
recommended ordinance with the following changes:
x

Cap the maximum number of non-hosted Short-Term Rentals in the R-1 District at 75
permits.

x

Grandfather all Short-Term Rental Business Licenses submitted on or before July 16, 2019
for the purposes of issuing 3-year Short-Term Rental Permits.

x

Include the parking and occupancy limits as recommended by the Planning Commission.

x

Remove all buffer separation requirements.
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x

Allow Homeshare Permits to operate as Non-Hosted Accommodations for a maximum of
30-days per calendar year.

x

Adopt escalating fines for violations of $500, $1000 and $2000, subject to state law
restrictions. After further review, the proposed resolution establishes escalating
administrative fines of $500, $750, and $1,000 per violation. Section 1.03.020 allows the
City Council to establish higher fines by resolution than the default amounts set forth in
Section 1.03.020, but fines for violations of the municipal code generally cannot exceed
$1,000 when the violation is a misdemeanor (violations that are deemed infractions are
subject to lower escalating fines of $100, $200, and $500, per Gov. Code § 36901.

Options
1. Take no action;
2. Adopt the “Council Modified Short-Term Rental Task Force” version of the Short-Term Rental
Ordinance (Ordinance B-1) and Resolution X re: Short-Term Rental Permit Processing; or
3. Adopt the “Planning Commission” version of the Short-Term Rental Ordinance (Ordinance A) and
Resolution X re: Short-Term Rental Permit Processing; or
4. Adopt a revised version of the proposed Short-Term Rental Ordinance and Resolution of ShortTerm Rental Permit Processing Policies, based on Council direction; or
5. Refer back to staff, and/or the Planning Commission for additional analysis.
Public Outreach
The short-term rental process began in 2016 and has involved a significant public participation process
including:
Two Short-term Rental Task Forces:
17 public meetings
Planning Commission:
5 public meetings
City Council:
9 public meetings (including this meeting)
During this process the Short-Term Rental Task Force, Planning Commission, and City Council have all
taken testimony and received written comments from many hundreds of members of the public with
concerns on all sides of this important community issue. The City has received numerous short-term rental
comments from the public since the last Planning Commission hearing. The comments are included as
Attachment 1.c.
The November 4, 2015 Short-Term Rental Community Workshop revealed the complexity of the issues
related to short-term rentals. The “word clouds” below highlight the frequency of different words and terms
raised during the Workshop. A separate word cloud was prepared for short-term rental operator comments
and for concerned neighbors. The key terms identified by the operators were: tourism, owner responsibility,
and no change. The key terms identified by concerned neighbors were: protect residential character, safety,
and parking. The proposed short-term rental ordinance is written to address and balance the concerns of
both sides, as well as the rest of the community.
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Word Cloud Summary of November 4, 2015 Community Workshop Comments
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1. Short-Term Rental Task Force Process and Recommended Ordinance
The goal of appointing a Short-Term Rental Task Force representing all of the interests in the issue, was to
find a balanced policy solution that was acceptable to all stakeholders.
The Task Force identified the following principles to guide development of the short-term rental policy:
x Protection of residential neighborhoods and quality of life
x Encouraging compliance
x Maximize Transient Occupancy Tax collections
x Ensure a “level playing field” for all lodging businesses regardless of size and type
x Create realistic and enforceable regulations
x Provide rules that “fit” Paso Robles
Over the course of eight meetings that included significant public input, the Task Force created a draft
Ordinance organized around the following sections:
x Definitions
x Licensing Requirements
x Responsible Party Designation
x Operational Requirements
x Violation Enforcement
This draft Ordinance was reviewed by the City Council in January, 2017 and was revised based on City
Council direction. The Short-Term Rental Task Force met in September, 2017 to make additional
refinements. The proposed ordinance was considered again by the Council, but not adopted.
Since then much has changed. There are more short-term rentals than there were in 2017, with the current
count over 350 with business licenses. Several neighborhoods, such as Hilltop Drive and Ridgeview Court,
have been significantly impacted.
In November, 2018 the City Council requested that the Task Force be reconstituted. Practices of a number
of owners and tenants of short-term rentals in the Hilltop area and elsewhere, made it clear that regulations
were necessary given such issues as increased noise and traffic, including charter buses, as a result of shortterm rentals. In January, 2019 the Planning Commission held a public session on short-term rentals. Based
on the testimony received, the Planning Commission unanimously requested urgency in addressing the
existing problems. At the January 16th City Council meeting, the Council requested that the ordinance be
brought back immediately to address the current problems.
On February 5, 2019, the City Council adopted an urgency ordinance and held first reading of a regular
ordinance regarding short-term rentals. However, due to potential conflict of interest issues, the Council was
asked to consider repealing the urgency ordinance and not hold second reading of the regular ordinance. On
February 19, 2019, the City Council repealed the urgency ordinance and did not re-introduce an ordinance for
first reading, but referred the short-term rental ordinance back to The Short-Term Rental Task Force for
additional review.
On February 28, 2019, the Short-Term Rental Task Force reconvened. The new Task Force held eight public
meetings over an eight-week period. The meetings were well attended by the public and the public was given
ample opportunity to raise issues and ask questions during the process. At the last Task Force meeting on
April 17, 2019, the Task Force endorsed a series of recommendations (Attachment 1). Those
recommendations have been incorporated into the Draft Ordinance (Attachment 2) and the Short-Term
Rental Permit Processing and Numeric Limits Resolution (Attachment 3).
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2. June 18, 2019 City Council Direction
On June 18, 2019 the City Council did not introduce the Short-Term Rental Ordinance for second reading,
but rather referred the ordinance back to staff to prepare a modified version of the Short-Term Rental Task
Force’s recommended ordinance with the following changes:
x Cap the maximum number of non-hosted Short-Term Rentals in the R-1 District at 75 permits.
x

Grandfather all Short-Term Rental Business Licenses submitted on or before July 16, 2019 for the
purposes of issuing 3-year Short-Term Rental Permits.

x

Include the parking and occupancy limits as recommended by the Planning Commission.

x

Remove all buffer separation requirements.

x

Allow Homeshare Permits to operate as Non-Hosted Accommodations for a maximum of 30-days
per calendar year.

x

Adopt escalating fines for violations of $500, $1000 and $2000, subject to state law requirements (see
more on fines in Part D below).

These changes have been incorporated in Ordinance B.1. (Attachment 2). The Planning Commission’s May
15, 2019 recommended ordinance remains as Ordinance A (Attachment 3) and is summarized in the
following section.
3. Short-term rental Process and Procedures
A. Good Neighbor Brochure and Hotline
A Good Neighbor Brochure (refer to Attachment 4) will be provided by the permittee to all renters, who
must then comply with its requirements. A third-party Hotline Response would be established to notify
permittees of neighborhood complaints prior to involving the Police Department. The short-term rental
licensing fees would fund the Hotline.
Permittee would be required to respond to any Hotline notifications as follows:
x The Owner or Authorized Agent shall resolve the complaint within thirty (30) minutes of being
notified of a complaint by the Hotline.
x The Owner or Authorized Agent shall notify the Hotline attendant of the corrective action taken and
results obtained within thirty (30) minutes of being notified of a complaint by the Hotline.
x If the Owner or Authorized Agent believes the situation is un-safe, they shall immediately
contact the Police Department for assistance. Proactively contacting the Police Department for
assistance will not be counted as a permit violation.
B. Permit Conditions
One of the key issues the Task Force identified was the need for both short-term rental owners and guests to
be respectful of residential neighborhoods. The ordinance requires the Permittee (owner or agent) take full
responsibility for ensuring all renters are aware of and follow City rules.
C. Violations and Enforcement
This section provides an escalating process for addressing violations to the Short-Term Rental Ordinance
ranging from administrative citations, revocation of permit, to criminal prosecution.
Violations would be defined as follows:
x Permittee provided materially false or misleading information in any submittal required under this
Chapter;
x the Permittee has committed a total of three (3) violations of a combination of any of the violations
specified in Section 21.34.060.B within any 365 day period;
x the Permittee fails to maintain an active business license tax certificate per Chapter 5.04
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Any enforcement action of the Director may be appealed to the Planning Commission by the applicant or
anyone interested.
D. Establish Escalating Fines for First and Second Violations
The City Council will need to amend the Paso Robles Municipal Code to establish escalating Administrative
Fines for short-term rental code violations. The City Council requested fines in the amount of $500 for a
first violation, $1,000 for a second violation, and $2,000 for third and subsequent violations. The third,
$2,000 fine would be combined with the permit revocation process. The City Attorney advised Council that
the requested fine amounts would need to be consistent with state law requirements, as criminal infraction
amounts and administrative fines are capped differently in state law and would need to be authorized by
appropriate language in the Ordinance. Upon review of state law requirements and the City’s existing
administrative fine amounts, the maximum administrative fine that may be levied for violation of the
Ordinance is $1,000 per Government Code section 36901. Council has discretion to determine the fine
escalation up to that maximum. The Municipal Code, section 1.03.020 currently sets administrative fines for
violations at $100, $200, and $500 respectively. Accordingly, the Ordinance has been revised slightly to
specifically authorize the Council to establish, by separate resolution, administrative fine amounts for
violations of the Ordinance, instead of authorizing only those fines specified in Municipal Code section
1.03.020. The attached Resolution sets the fines at the following amounts: $500 for a first violation, $750 for
a second violation, and $1,000 for third and subsequent violations. The third, $1,000 fine would still be
combined with the permit revocation process.
Administrative fines are one remedy option the City may impose for violations of the Short-Term Rental
Ordinance, but the Ordinance also allows the City to pursue other remedies as appropriate, including
nuisance abatement.
Short-term rental Administrative fines structure.
1.

A fine not exceeding one hundred ($500) dollars for a first violation;

2.

A fine not exceeding two hundred ($750) dollars for a second violation of ordinance or permit within one year from the
date of the first violation;

3.

A fine not exceeding five hundred ($1000) dollars for each additional violation of ordinance or permit within one year
from the date of the first violation.

E. Permit Fees
Consistent with City policy, the administration of the program and hotline service costs should be covered by
the short-term permit fee. Staff has reviewed the ordinance process and determined the following cost
factors:
x Each permit application will take an average of 1.5 hours of staff time to process plus 1 hour for
noticing.
x A compliance contractor could operate the hotline and do periodic checking to ensure all short-term
rentals are licensed for a projected $20,000± annually.
Based on this analysis, the non-refundable Short-Term Rental Permit Fee (3-year term) is set at $550 (includes
permit processing, noticing, and the hot-line fee). Homeshares with only one bedroom available to rent
would pay a reduced Permit Fee of $300.

Agenda Item No. 25

Page 323

CC Agenda 7-16-19

F. Short-Term Rental Permit Processing Procedure
The following Short-Term Rental Permit processing procedures would be adopted by separate Resolution of
the City Council to ensure an orderly and consistent conversion of existing short-term rental business licenses
into Short-Term Rental Permits:
a)

On the effective date of the ordinance, the City shall stop accepting and issuing Short-Term Rental Business Licenses
without proof of a valid Short-Term Rental Permit issued to the applicant.

b)

On the effective date of the ordinance, Short-Term Rental Permit applications will be accepted only from owners in
possession of an existing, valid Short-Term Rental Business License whose business license application was
submitted to the City on or July 16, 2019. To be considered for the initial issuance of permits, Short-Term Rental
Permit applications from owners in possession of an existing, valid Short-Term Rental Business License, whose
business license application was submitted to the City on or before July 16, 2019, must be submitted within 30 days of
the effective date of the ordinance. Short-Term Rental Permits will be issued to all valid business license holder with
complete application as follows:
i.

Short-term rental permits submitted in the first 30-days as specified above will not be restricted by numeric
caps within a zone or on an individual lot.

c)

Short-term rental operators that complied with the provisions in Section b above, may continue to operate until a ShortTerm Rental Permit is issued or denied by the City. If a permit is denied and an appeal is filed, the short-term rental
may operate until the appeal process is exhausted.

d)

Starting 30 days after the effective date of the ordinance, no additional Short-Term Rental Permit applications will be
accepted by the City, except as specified below.

e)

All Short-term rentals with a valid business license may operate without restrictions to the morning after August 1,
2019.

f)

Effective September 6, 2019, business licenses for short-term rentals will only be renewed if a Short-Term Rental
Permit has been issued for the business.

g)

Starting 90 days after the effective date of the ordinance, Short-Term Rental Permit applications may be accepted, with
permits to be issued to eligible applicants on a first-come basis consistent with the numeric permit limits established by
the City Council, as well as the parking and occupancy requirements of Chapter 21.34 of the Paso Robles Municipal
Code.

h)

In the event the City is unable to issue a permit solely due to the numerical limits established herein, the City will
develop and maintain a permit availability list and may place applicants on the list. If a permit becomes available, the
City will notify the applicant by US Mail who has been on the permit availability list the longest and allow him or her a
reasonable time to provide the City with any information necessary to ensure the application is current and otherwise
complies with the ordinance. If the applicant fails to respond and/or provide current information within 30 days, the City
shall remove the applicant from the permit availability list and repeat the process until a permit has been issued or all of
the applicants on the permit availability list have been notified.

G. Sunset Clause
The ordinance would include a sunset clause to expire within three years of the effective date unless the City
Council has conducted a review of its provisions and either extended or amended the Short-Term Rental
Ordinance.
H. California Building Code Consistency Questions
During the 4/23/19 Planning Commission hearing, a member of the public submitted information and
requested clarification regarding how the California Building Code applies to short-term rentals. The City’s
Chief Building Official has reviewed the issue and provided the following summary.
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The California Building Code Classifies a Single-Family Home as Residential R-3 occupancy (R-3 building
code occupancy is not related to the City’s R-3 zoning districts).
Residential R-3 Occupancy Includes:
x Buildings with 1 or 2 dwelling units (Single-Family Home or Duplex)
x Boarding Houses (Transient ≤10 Occupants)
x Congregate Residences (Transient ≤10 Occupants)
x Lodging Houses (≤5 Guest Rooms)
Conclusion:
From a California Building Code standpoint, use of a Single-Family Home or Duplex as a Short-Term
Vacation Rental or Home Share is allowed.
4. Planning Commission Process and Recommended Ordinance
The Task Force recommendations then went to the Planning Commission where they were considered on
April 23, 2019 and on May 15, 2019. The following section is a summary of the key elements of the version
of the ordinance as proposed by the Planning Commission. In general, the Planning Commission’s version is
more restrictive than the version proposed by the Task Force. The “standard” text of the attached ordinance
and resolution are the original recommendation of the Short-term Rental Task Force and staff. The trackchanges (strike-through and underlining) are the changes the Planning Commission is recommending.
Fiscal Impact
The collection of transient occupancy tax (TOT) from short-term rentals is revenue positive to the City.
Attachment 1b provides a summary of transient occupancy tax collection for the past 3 years. Both
ordinances prohibit the operation of a short-term rental without a permit and payment of transient occupancy
tax.
Implementation of either ordinance will also require increased staff resources to administer, as well as an
additional fee to operate the telephone hotline. Implementation of the permit system, in and of itself, should
be cost neutral by adding a Short-Term Rental Permit Fee to the City’s Comprehensive Fee Schedule.
Recommendations
1. Planning Commission Recommendation (Option 3)
After hold the required public hearings, the Planning Commission on May 15 recommended the City Council
adopt Ordinance A (Attachment 4) version of the proposed Short-Term Rental Ordinance and approve the
Short-Term Rental Processing Policies. (Note: the modified version requested by the Council has not been
considered by the Planning Commission; there is no way to know if the Commission would continue to
recommend Option 3 or not.)
2. Alternative Recommendation (Option 2)
The City Council has requested a modified version of the Short-Term Rental Task Force Ordinance
(Ordinance B-1, Attachment 2) for consideration, by taking the following actions:
1. Introduce for first reading by title only, Ordinance B-1 (Attachment 2), an Ordinance of the City
Council of the City of El Paso de Robles, Adopting a Zoning Code Amendment Ordinance
Amending Sections 21.23A.010, 21.23A.020, 21.23A.030, and 21.23A.050, Repealing Sections
21.15.210, 21.15.220, 21.15.230, and 21.15.240 of Chapter 21.15, and Adding Chapter 21.34 to the
Paso Robles Municipal Code Regarding Short-Term Rental;
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2. Approve Resolution 19-XXX (Attachment 3) approving the Short-Term Rental Permit Processing
Fee, Procedures, Numeric Limits, Administrative Citation Fines, Violation Enforcement, and Annual
Monitoring Policies; and
3. Direct staff to bring back to the City Council, at the appropriate times, amendments to the Zoning
Ordinance, the Noise Ordinance, the Parking Ordinance, and the Land Use and Housing Elements
of the General Plan to address issues raised by the community and City Council regarding Short
Term Rentals, in order to ensure consistency of treatment.
Attachments
1. 4/18/19 Short-Term Rental Task Force recommendations
a. Short-term Rental Business License Location Map and Buffers
b. Transient Occupancy Tax Summary
c. Public Comments Received Since 6/18/19 City Council meeting
2. Ordinance B1 - Short-Term Rental Ordinance as Requested by the City Council on June 18, 2019
3. Resolution 19-XXX - Short-Term Rental Permit Processing Fee, Procedures, Numeric Limits,
Administrative Citation Fines, Violation Enforcement and Annual Monitor Policies
4. Ordinance A - Short-Term Rental Ordinance as Recommended by the Planning Commission
5. Draft Good Neighbor Brochure
6. City Council Hearing Legal Notice
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April 18, 2019 - 2019 Short-Term Rental Task Force meeting #8
Task Force Members
Bill Haas
Dan Jones
Danna Stroud
Jill Ogorsolka
Kathy Bonelli
Mark McConnell
Scott Laycock

present
present
present
absent
present
present
present

Short Term Rental Task Force Recommendations
The Short Term Rental Task Force reviewed the 2019 Draft Short Term Rental Ordinance presented to
the City Council on February 19, 2019 line-by-line and made recommendations for changes to the
existing language and topics covered in the ordinance. Those changes are summarized below in Table 1.
In addition, the task force made recommendations to address concerns raised by members of the public
during public comment and feedback from the Planning Commission. The task force purposely
dedicated large portions of the first two meetings to public comment to ensure that residents’ concerns
informed their recommendations. In order to do so, the task force made recommendations to add
sections to the ordinance.
The recommendations below represent a general consensus that was reached by the members of the
task force. A great deal of debate led to these recommendations and on many topics unanimity was not
possible, as the task force members were chosen to represent a broad cross-section of opinions on this
topic.
Recommendations
Definitions:
“Short-Term Rental” (STR) means any habitable structure constructed for residential occupancy under
the California Building Code for which a rental contract for occupancy has been made for a term of 30
days or less and for which the Short-Term Rental use is permitted to operate, pursuant to a current and
valid Permit on file with the city. STRs include both homeshares and non-hosted accommodations.
“Homeshare” means a Short-Term Rental structure or property in which the owner both resides and
remains during the time a renter is occupying the STR. This can include an accessory dwelling unit that
shares an assessor parcel number (APN) with the primary residence of the owner.
“Non-hosted accommodation” (NHA) means a STR structure or property that is not occupied by either
the owner or an authorized agent while it is being occupied by a renter. A NHA-permitted parcel can
operate as a homeshare, but not the converse.
Zoning requirements
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The task force discussed the appropriate zoning for the NHAs and homeshares. Of the zoning districts
where STRs are currently allowed, the task force reached consensus that both homeshares and NHAs
should be permitted in all of the zoning districts associated with the Uptown Specific Plan and the R-2
zone without further restrictions. There was also general consensus that they should be permitted in
the R-1 zoning district with additional restrictions. Nothing in this ordinance changes other parts of the
zoning ordinance that are not specifically discussed in this section.
Restrictions
1. Density limits – the task force expressed sensitivity to neighbors’ complaints of the density of NHAs
in single-family residential neighborhoods.
a. Buffering – the task force reached a consensus that there should be a 50-foot buffer between
NHAs only (homeshares would be exempt) in the R-1 Zone. Buffers are not allowed to conflict,
effectively creating a 100-ft separation between NHAs. Of the 79 NHAs conflicts, 40 would have to
go away to satisfy the buffers.
b. Max cap of STR permits – the task forced reached a consensus that the overall number of NHAs
and home shares allowed in the City should be capped. There was no consensus on a number or
process for determining that number. Some members suggested that the number be capped at
the total number of business licenses of NHAs at the time of the adoption of this ordinance. A
moratorium on the issuing of new business licenses go into effect immediately upon approval of
ordinance. Cap at time of adoption of NHAs with a goal of no more than 100 in the R-1. 250 cap
with the rest of the zoning districts. Homeshares would not be limited to by the cap.
2. Grandfathering and Pipeline – A number of task force members expressed a desire not to take away
the ability of current NHA owners, who are actively operating within the current rules (valid business
license, timely remittance of T.O.T., limited noise complaints, etc.) and raised the concept of
grandfathering those NHAs. This grandfathering would allow the operators to continue operating
their units regardless of buffers or other restrictions that would prohibit their operation. A plurality
of the task force members expressed the belief that additional regulations would initiate a reduction
of operators and this natural attrition would result in a significant number of NHAs becoming longterm rentals or primary residences. These grandfathered units would be permitted only to the
current owner, as permits would not be transferrable to another location or to a new owner of the
permitted property. With regard to the definition of a pipeline for projects, the task force
recognized that this ordinance is distinguished from other zoning in that the permits do not run with
the land.
Revocation for Cause
The task force wanted to ensure that the ordinance have “teeth” to ensure enforceability. To that end,
the task force developed language to include in the ordinance.
Cause as it relates to loss, forfeiture, or suspension of a license to operate:
1. Failure to remit required fees and taxes. (Of the 344 NHAs, the owners of ______ have paid TOT for
3 of the last 6 months.) (Task force may be willing to limit qualifying owners to: have bus license;
have paid TOT; no outstanding code enforcement issues; etc.)
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2. Attempt to transfer of the permit to another owner.
3. Operation for other than the specific purpose of the property as a NHA including, but not limited to:
a. Criminal activity, habitual public nuisance or serial violation of the ordinance take place at, on,
or with respect to the vacation rental property
b. Keeping of a disorderly place is cause for revocation; that is, the ownership and/or
management of any property purported to be a vacation rental where unlawful practices
regularly occur will result in the loss of the vacation rental permit
c. Operation of the property for other than the specific purpose of a vacation rental including but
not limited to allowing or taking part in dealing of controlled substances, gambling, pandering
or prostitution, or sub-letting for such illegal use or uses is cause for permit revocation
4. Keeping of a disorderly place, defined as one or more criminal complaints verified within a one-year
period or two or more complaints requiring law enforcement response, also within a one-year
period.
5. Being judged by the Community Development Director to pose an imminent danger to the public
health and safety, per City Code for failure to meet sanitation standards, or being determined by the
Building Official to be unsafe or unfit for human occupancy.
6. Failing to comply with regulations specified (by written notice) all related corrective measures within
a 30-day period.
7. Advertising the vacation rental and not including in the advertisement display the vacation rental
permit identification.
Owner/manager responsibilities – The task force reached consensus that in the event of a complaint
from a neighbor with regard to an STR, the owner or their designated manager is required to be
available at any time that the unit is rented and will be expected to:
1. Respond immediately to the hotline operator when called regarding a complaint.
2. If after a second call the owner/manager does not respond, then the hotline will contact the police
department and the owner will be in violation of their permit.
3. If the owner/manager does respond, they are required to be onsite within 30 mins. of the initial call
from the hotline.
4. The owner/manager must respond in person and contact the renter.
5. If they are unable to mitigate the complaint themselves and require police for assistance, then they
are required to call the police and liaise with the police to ensure the complaint is addressed.
6. They are also required to report back to the hotline as to how the complaint was resolved.
7. Assuming the owner/manager responds as described above, they will not be in violation of the
permit and even if police response is required, the incident will not necessarily be considered cause
for revocation of their permit.
Three-year Sunset/Review
In addition to the additional restrictions and revisions in Table 1, the task force recommended that the
ordinance sunset or be subject to a mandatory review in three years to assess what effect the ordinance
has had and make any necessary revisions.
Noticing to Neighbors
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The task force voiced interest in seeing a requirement of noticing to neighbors within 50 feet of the STR.
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Table 1
Discussion
BNB vs. Homeshare guest
house vs. ADU

Issue
Clarify the Use Table

Citation
21.34.030.1

Definitions of
Apartments

21.34.030.1

Ensure that Apartment
buildings do not become hotels

Homeshare Definition

B. 2.
Application

Consensus around APN rather
than structure

Duplication of
statements
Add revocation of permit
to 11

B. 9&13

Remove 13

B. 11.

Adding “teeth” to the ord.:
grounds for permit revocation
needs to be clear

Nuisance complaints

B.12

Verification of legitimate
complaints needs to be clear

Payment for City services

B. 12

Payment for Permitting

C. 1

Council and task force have
stated that this needs to go
away.
The task force would like to
discuss the possibility of
refunding partial payment for
permit applications that are
denied.
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Recommended Action
Revise table to clarify
that a guest house
differs, because it does
not have a full kitchen.
Clarify language to
ensure that apartments
buildings cannot be
converted to NHAs.
The task force
recommends that the
definition of
Homeshare be revised
to include ADUs that
share an APN with the
primary residence of
the owner/manager of
the STR. In addition,
the task force
recommended that
they be allowed in
every residential zone
and not be subject
density limits.
Remove 13 and
renumber
The task force
recommends that the 3
strikes policy include
definition of cause.
Add verification
language to the Ord. to
ensure that the hotline
operator is able to
verify validity of
complaints.
Remove from Ord.

The task force did not
discuss this at length,
but recommends that
partial permit fees be
refunded if the permit
is denied.
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Permit Term

D. 1.

Good Neighbor Brochure

D.2.

Occupancy

D.5.

Refuse and Recycling
cans

D. 8.

The task force expressed
consensus that 3 years is
appropriate.
The task force would like to see
the GNB posted in the
residence and required as part
of the rental agreement.
There was a question as to the
enforcement of the occupancy
restrictions.

There was a question about
leaving bins out longer than 24
hours.

Exterior Signage - Visually D. 9.
Impaired Signage
Responsibility to respond D. 10 & 11
to complaints

The task force feels it is
unnecessary.
The task force feels that there
is a conflict in the language as
to the role of the
owner/manager.

Revocation for Cause

The task force developed a
definition of cause for
revocation.
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Maintain 3-year permit

Revise Ord. to include
in applicable areas.

The task force did not
provide additional
recommendations on
increasing the
occupancy restrictions.
Ensure consistency
with the Muni Code
and whether this is
cause for a complaint
that might count
toward permit
revocation.
Strike from Ord.
Staff needs to prepare
a bullet list of possible
responses to clarify the
expectations on the
owner/managers. The
task force clarified their
recommendations as to
what constitutes an
adequate response to a
complaint.
Include the new
definition of cause.
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# OF ROOMS
525
500
168

FY
FY 2019
FY 2018
FY 2017

$67,907
$54,146
$34,901

JUL
$54,290
$35,082
$34,114

# OF ROOMS
JUL
1,415
$570,121
1,415
$590,977
1,413
$533,492

FY
FY 2019
FY 2018
FY 2017

$50,515
$31,872
$26,380

AUG
$35,200
$19,161
$20,530

AUG
$475,893
$434,082
$512,710

$52,311
$41,742
$29,805

SEP
$36,390
$23,586
$19,506

SEP
$444,632
$455,648
$442,586

$55,476
$47,773
$36,516

OCT
$41,230
$25,857
$22,605

OCT
$450,277
$453,232
$407,239

JAN
$259,470
$259,504
$238,382

DEC
$29,151
$13,532
$10,291

JAN
$20,947
$10,753
$8,963

RV PARKS

DEC
$318,455
$302,902
$269,309

FEB
$27,072
$15,497
$13,865

FEB
$297,672
$310,628
$281,021

$55,694
$42,269
$32,921

$24,467
$18,657
$16,779
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$39,449
$34,846
$20,955

$34,174
$23,456
$18,011

SHORT TERM VACATION RENTALS

NOV
$45,802
$23,681
$19,401

NOV
$396,045
$378,736
$363,335

$43,829
$39,500
$28,253

MAR
$40,760
$21,469
$17,332

MAR
$386,337
$368,963
$367,686

City of Paso Robles TOT Summary By Lodging Category
FY 2017 thru FY 2019 YTD
HOTEL/MOTELS

$4,217
$46,706
$33,140

$0
$23,995
$22,787

APR

$0
$431,724
$445,035

APR

$38
$49,911
$42,012

MAY
$0
$33,918
$23,056

MAY
$0
$466,500
$454,164

$0
$60,141
$46,056

$0
$36,413
$24,525

JUN

-12.8%
34.3%
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$428,075
$491,017
$365,731

TOTAL
% INCREASE
$330,842
16.9%
$282,943
19.4%
$236,975

TOTAL
% INCREASE
$0 $3,598,903
-27.5%
$512,926 $4,965,821
3.3%
$492,137 $4,807,096

JUN
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ƵƐ͘^Ž͕ŽŶĐĞĂŐĂŝŶ͕ǁĞƌĞƐŝĚĞŶƚƐĞŶĚƵƉǁŝƚŚĂ'EĂŶĚĂ,Žƚ>ŝŶĞƚŚĂƚŶŽŽŶĞŝƐůŝŬĞůǇƚŽƵƐĞ
ƵŶůĞƐƐƐĂĨĞƚǇŝƐĂŶŝƐƐƵĞ͘^ŽŽŶĐĞĂŐĂŝŶ͕ŽǁŶĞƌƐǁŝŶ͕ŽƉĞƌĂƚŽƌƐǁŝŶ͕ƚŚĞƌĞŶƚĞƌǁŝŶƐĂŶĚƚŚĞ
ŝƚǇǁŝŶƐ͘ZĞƐŝĚĞŶƚƐŝŵƉĂĐƚĞĚ͕ůŽƐĞ͘/ŵƉŽƌƚĂŶƚƚŽƐĞĞƚŚĞƌĞŝƐEKŵĞƚŚŽĚŽůŽŐǇŝŶƉůĂĐĞƚŽ
ŵĞĞƚƚŚĞϳϱƵŶŝƚŐŽĂů/&ĂƚƚƌŝƚŝŽŶƚĂŬĞƐĨŽƌĞǀĞƌƚŽĂĐŚŝĞǀĞ͘dŚĞƌĞƐŚŽƵůĚŚĂǀĞďĞĞŶƐŽŵĞĨŝƌŵ
ƚŝŵĞůŝŶĞĨŽƌƚŚĂƚ͘dŚĞƌĞƐŚŽƵůĚŚĂǀĞďĞĞŶŚĞůƉĨŽƌŝŵƉĂĐƚĞĚŶĞŝŐŚďŽƌŚŽŽĚƐ͘dŚĞƌĞƐŚŽƵůĚ
ŚĂǀĞďĞĞŶĂĐĐƵƌĂƚĞŶƵŵďĞƌƐ͘EŽǁĂĐĂƉŚĂƐďĞĞŶƐĞƚƚŚĂƚŵĂǇďĞŚŝŐŚĞƌƚŚĞŶǁŚĂƚĂƌĞŶŽǁ
ŽƉĞƌĂƚŝŶŐ͘hŶĨŽƌƚƵŶĂƚĞůǇ͕ĂƌĂƚŚĞƌƐůŽƉƉǇũŽď͘
^ŽƵŶĚƐĚĞĐŝƐŝŽŶƐĐĂŶŶŽƚďĞŵĂĚĞǁŚĞŶŶĞǁŵĂƚĞƌŝĂůŝƐƉƵƐŚĞĚĂƚƚŚĞWŽƌĂŶĚǁŝƚŚŝŶ
ŵŝŶƵƚĞƐŽŶĞŝƐĞǆƉĞĐƚĞĚƚŽƌĞĐŽŐŶŝǌĞƚŚĞĐŽŶƐĞƋƵĞŶĐĞƐ͘^ĞĞŵƐůŝŬĞďĞƚƚĞƌŐŽǀĞƌŶĂŶĐĞǁŽƵůĚ
ƉƌĞǀĂŝůŝĨƚŚĞŝƐƐƵĞǁĂƐƚĂďůĞĚĂŶĚƚŚĞŵĞŵďĞƌƐǁĞƌĞŽďůŝŐĞĚĂƚĂůĂƚĞƌĚĂƚĞƚŽĂƚƚĞŶĚĂ
ƐƵƉĞƌǀŝƐĞĚƐƚƵĚǇƐĞƐƐŝŽŶƐŽĂĐŽŵƉůĞƚĞƵŶĚĞƌƐƚĂŶĚŝŶŐǁĂƐĂĐŚŝĞǀĞĚƚŚĞŶǀŽƚĞ͘WƌŽďĂďůǇ
ƐŽŵĞůĂǁƉƌŽŚŝďŝƚŝŶŐƚŚĂƚƐĞŶƐŝďůĞŝĚĞĂ͊dŚĞŽǁŶĞƌƐŚĂĚĂƌĞƐƉŽŶƐŝďŝůŝƚǇƚŽŬŶŽǁƚŚĞǇǁĞƌĞ
ƉƵƚƚŝŶŐĂďƵƐŝŶĞƐƐŝŶĂƐŝŶŐůĞĨĂŵŝůǇĚǁĞůůŝŶŐǌŽŶĞ͕Zϭ͘zĞƚ͕ŝƚƐĞĞŵƐƚŽďĞKŬƚŽŚƵƌƚƚŚĞ
ŶĞŝŐŚďŽƌŚŽŽĚƐďƵƚŶŽƚŽǁŶĞƌƐ͘zŽƵŚĞĂƌĚĨƌŽŵŐŽŽĚƉĞŽƉůĞ͕ŽǀĞƌϭϮϬϬǀŝĂŽƵƌƉĞƚŝƚŝŽŶ͕ƚŚĂƚ
ƚŚĞǇĚŝĚŶŽƚǁĂŶƚ^dZŝŶƚŚĞŝƌŶĞŝŐŚďŽƌŚŽŽĚƐ͘dŚŽƐĞƐƵƉƉŽƌƚŝŶŐ^dZ͛ƐŵŽƐƚůǇŚĂǀĞĂĨŝŶĂŶĐŝĂů
ŐĂŝŶƚŽďĞƌĞĐŽŐŶŝǌĞĚƚŚƵƐƚŚĞŝƌǀŽƚĞŝƐƐĞůĨƐĞƌǀŝŶŐ͘tĞ͕ƚŚĞƌĞƐŝĚĞŶƚƐŽŶůǇĂƐŬĞĚĨŽƌ
ŶĞŝŐŚďŽƌŚŽŽĚƐƚŽďĞĨŽƌĨƵůůƚŝŵĞƌĞƐŝĚĞŶƚƐ͘/ƚŝƐƌĞŐƌĞƚĨƵůƚŚĂƚŽƵƌĐŝƚǇĨŝŶĚƐƚŚĞĐŽŵĨŽƌƚĂŶĚ
ƐƵĐĐĞƐƐŽĨƚŽƵƌŝƐƚƐĂŶĚŝŶǀĞƐƚŽƌĂƚŽƉƉƌŝŽƌŝƚǇŽƉƉŽƐĞĚƚŽĨƵůůƚŝŵĞƌĞƐŝĚĞŶƚƐ͘

ŝƐĂƉƉŽŝŶƚĞĚŽĨĐŽƵƌƐĞ͕ǁĞǁŽƌŬĞĚǀĞƌǇŚĂƌĚƚŽƉƌĞƐĞƌǀĞŶĞŝŐŚďŽƌŚŽŽĚƐĂƐŝŶƚĞŶĚĞĚ͕ďƵƚ/
ĐŚŽŽƐĞƚŽďĞŐƌĂĐŝŽƵƐ/ŶĚĞĨĞĂƚƐŽŵǇĐŽŵŵĞŶƚƐĞŶĚŚĞƌĞ͘

>ŝŶĚĂŽůǁĞůů
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)URP
7R
&F
6XEMHFW
'DWH
$WWDFKPHQWV

6RUHQ&KULVWHQVHQ
-RKQ+DPRQ6WHYH*UHJRU\0DULD*DUFLD)UHG6WURQJ/HR&DVWLOOR6KHUHH'DYLV-RKQ'RQDOGVRQ
VPDUWLQ#SUFLW\RUJ'RXJ%DUWK5REHUWD-RUJHQVHQ0DUN.RHJOHU-RHO1HHO0LNH&RPSWRQ&LW\&OHUN
6LHUUD&KULVWHQVHQ
675VQRQFRPSOLDQFHLVVXHV
:HGQHVGD\-XQH30
675FOXVWHU31*

, GOLNHWRILQGRXWZK\VKRUWWHUPUHQWDOVDUHQ WKHOGWRWKHVDPH$'$ $PHULFDQVZLWK
'LVDELOLWLHV$FW UHTXLUHPHQWVWKDWRXUKRWHOVDUH",IWKH\DUHVHUYLQJWKHSXEOLFDVD
EXVLQHVVVKRXOGQ WHDFKDQGHYHU\KRPHEHRXWILWWHGDFFRUGLQJO\"
, GDOVROLNHWRDGGUHVVWKHLVVXHRI0HJDQ V/DZ,IDVH[XDOSUHGDWRUPRYHGLQWRRXU
QHLJKERUKRRGWKHLUQDPHDQGDGGUHVVZRXOGEHSRVWHGRQWKH0HJDQ V/DZZHEVLWH
:LWKWKHWUDQVLHQWQDWXUHRI675VWKHUHLVQRWHOOLQJZKRLVFRPLQJDQGJRLQJRQDQ\
JLYHQZHHNHQG
:KHQPHHWLQJRUZKDWHYHUQXPEHUZH UHRQLVKHOG, GOLNHWRKDYHWKHVH
FRQFHUQVDGGUHVVHG-XVWIRUIXQWKHDWWDFKHGSLFWXUHLVRIRXUQHLJKERUKRRG8VLQJ
LQIRUPDWLRQIURPYDFDWLRQUHQWDOVLWHV,LGHQWLILHGNQRZQ675VZLWKLQIHHWRIRXU
KRXVHDQGZLWKLQIHHW, PVXUHWKDWQXPEHUZRXOGEHKLJKHUEXW,FRXOGQ WILQG
ZKLFKKRXVHVRQ+LOOWRSDUHUHQWDOV
6RUHQ&KULVWHQVHQ
5LGJHYLHZ'ULYHDQGE\
MXVWRZQDKRXVHWKHUH
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)URP
7R
6XEMHFW
'DWH

:DUUHQ)UDFH
6DOO\5H\QROGV
5(675V
:HGQHVGD\-XQH30

,ŝ^ĂůůǇ͕

^ŝŶĐĞƚŚĞϮŶĚƌĞĂĚŝŶŐĨĂŝůĞĚƚŽƉĂƐƐůĂƐƚŶŝŐŚƚ͕ƚŚĞƌĞĐƵƌƌĞŶƚůǇĂƌĞŶŽŝƚǇƌĞŐƵůĂƚŝŽŶƐĨŽƌƐŚŽƌƚͲƚĞƌŵ
ƌĞŶƚĂůƐ͘

dŚĞŝƚǇŽƵŶĐŝůĂƐŬĞĚĨŽƌĂŶĞǁƐŚŽƌƚͲƚĞƌŵƌĞŶƚĂůŽƌĚŝŶĂŶĐĞƚŽďĞŚĞĂƌĚŽŶ:ƵůǇϭϲ͕ϮϬϭϵ͘dŚĞŝƚǇ
ŽƵŶĐŝů͛ƐĚŝƌĞĐƚŝŽŶǁĂƐƚŽĂůůŽǁĂŶǇƐŚŽƌƚͲƚĞƌŵƌĞŶƚĂůďƵƐŝŶĞƐƐůŝĐĞŶƐĞƐ͕ƐƵďŵŝƚƚĞĚďǇϳͬϭϲͬϭϵ͕ŝŶ
ƚŚĞZͲϭǌŽŶĞƚŽďĞĐŽŶǀĞƌƚĞĚŝŶƚŽƐŚŽƌƚͲƚĞƌŵƌĞŶƚĂůƉĞƌŵŝƚƐ͘dŚĞƌĞǁĞƌĞϮϭϬZͲϭƐŚŽƌƚͲƚĞƌŵƌĞŶƚĂů
ďƵƐŝŶĞƐƐůŝĐĞŶƐĞƐŝŶƉƌŝů͕ǁĞĂƌĞŝŶƚŚĞƉƌŽĐĞƐƐŽĨƵƉĚĂƚŝŶŐƚŚĞŶƵŵďĞƌƐ͘

dŚĂŶŬƐ

tĂƌƌĞŶ͘


tĂƌƌĞŶ&ƌĂĐĞ
ŝƚǇŽĨWĂƐŽZŽďůĞƐ
ǁĨƌĂĐĞΛWZŝƚǇ͘ĐŽŵ

ͲͲͲͲͲKƌŝŐŝŶĂůDĞƐƐĂŐĞͲͲͲͲͲ
&ƌŽŵ͗^ĂůůǇZĞǇŶŽůĚƐ

^ĞŶƚ͗tĞĚŶĞƐĚĂǇ͕:ƵŶĞϭϵ͕ϮϬϭϵϭ͗ϰϲWD
dŽ͗tĂƌƌĞŶ&ƌĂĐĞфt&ƌĂĐĞΛƉƌĐŝƚǇ͘ĐŽŵх
^ƵďũĞĐƚ͗^dZΖƐ

tĂƌƌĞŶ͕

/ǁĂƐůŝƐƚĞŶŝŶŐƚŽƚŚĞĐŝƚǇĐŽƵŶĐŝůŵĞĞƚŝŶŐĨŽƌϰϭͬϮŚŽƵƌƐǁŚĞŶĂƚϭϭ͗ϬϬWD<WZ>ĞŶĚĞĚƚŚĞŝƌƌĂĚŝŽ
ĐŽǀĞƌĂŐĞ͘^ŽĨƌƵƐƚƌĂƚŝŶŐ͘

/ƌĞĂĚĂďŽƵƚƚŚĞǀŽůĞŽŶWĂƐŽZŽďůĞƐEĞǁƐďƵƚŝƚŝƐƵŶĐůĞĂƌƚŽŵĞΗ

/ĨĂƉĞƌƐŽŶǁĂŶƚĞĚƚŽĂƉƉůǇĨŽƌĂŶĞǁ^dZŝŶZϭǁŽƵůĚŝƚŐĞƚĂƉƉƌŽǀĞĚ͍

Ɛ^dZΖƐŝŶĐƵƌƌĞŶƚZϭǌŽŶĞƐ͕ϮϭϬ/ďĞůŝĞǀĞ͕ǁŽƵůĚƚŚĞǇďĞƌĞƉůĂĐĞĚďǇŶĞǁ^dZΖƐŝŶZϭ͍


dŚĂŶŬƐtĂƌƌĞŶ͘


^ĂůůǇ

Agenda Item No. 25

Page 338

CC Agenda 7-16-19

)URP
7R
&F
6XEMHFW
'DWH

6LHUUD&KULVWHQVHQ
&RXQFLO
6WHYH0DUWLQ-RKQ+DPRQ6WHYH*UHJRU\0DULD*DUFLD)UHG6WURQJ'RXJ%DUWK/HR&DVWLOOR6KHUHH'DYLV-RKQ'RQDOGVRQ5REHUWD-RUJHQVHQ0DUN.RHJOHU-RHO1HHO0LNH&RPSWRQ&LW\&OHUN
5H6KRUW7HUP5HQWDO2UGLQDQFH
:HGQHVGD\-XQH30

*RRGDIWHUQRRQ&RXQFLO0HPEHUV
2XUIDPLO\LVLQFUHGLEO\GLVDSSRLQWHGZLWKWKHYRWHWRDOORZDOO675VLQ5]RQHVEHJUDQGIDWKHUHGLQ3OHDVHUHFRQVLGHUWKLVGHFLVLRQ
3OHDVHYRWHWRHQIRUFHOLPLWDWLRQVRQWKHDPRXQWRI675VDOORZHGLQ5=RQHVDQGWKHEXIIHULQJOLPLWDWLRQ%XIIHULQJOLPLWDWLRQVKRXOGEHDWOHDVWIHHW
5HTXLUHWKDWWKRVHLQYLRODWLRQRIEXIIHULQJDQGGHQVLW\OLPLWDWLRQVEHUHPRYHGZLWKLQPRQWKV
$WWDFKHGLVDPDSRIFXUUHQW9DFDWLRQ5HQWDO&RQIOLFWVLQ3DVR5REOHVWKDW,IRXQGRQWKHFRXQFLOZHEVLWH1RWLFHKRZRXUKRPHWKHUHGGRWLVVXUURXQGHGE\
H[LVWLQJ675VLQYLRODWLRQRISURSRVHGEXIIHULQJDQGUHDVRQDEOHGHQVLW\OLPLWDWLRQV3OHDVHGRQRWOHWWKHVHH[LVWLQJ675VEHJUDQGIDWKHUHGLQ
6LQFHUHO\
6LHUUD&KULVWHQVHQ
5LGJHYLHZ'ULYH
3DVR5REOHV&$
DUHVLGHQWWKDWDFWXDOO\OLYHVRQ5LGJHYLHZ'ULYH«ZHKDYHEHFRPHRXWQXPEHUHG

2Q-XQDW306LHUUD&KULVWHQVHQ

!ZURWH

*UHHWLQJV&RXQFLO0HPEHUV
,OLYHRQ5LGJHYLHZ'ULYHLQ3DVR5REOHVQHDU+LOOWRSDQG)UHVQR6WUHHWV2XUQHLJKERUKRRGKDVDYHU\KLJKFRQFHQWUDWLRQRI6KRUW7HUP5HQWDO
EXVLQHVVHV KRSHIXOO\\RXKDYHKDGDFKDQFHWRUHYLHZWKHPDS 2XUIDPLO\KDVEHHQLPSDFWHGQHJDWLYHO\E\WKHUHQWHUV¶EHKDYLRUVVLQFHEHIRUH
([DPSOHVLQFOXGHODWHQLJKWSDUW\LQJQHDURXUEHGURRPZLQGRZODWHQLJKWGUXQNHQUDQWLQJVWULSVKRZVLQIURQWRIVWUHHWVLGHZLQGRZVSHWV
SRRSLQJRQQHLJKERULQJSURSHUW\DQGUHQWHUVUHIXVLQJWRSLFNLWXSEHFDXVHWKH\VD\³WKH\GRQ¶WOLYHKHUHDQGWKH\GRQ¶WKDYHWR´IDVWGULYLQJRQ
UHVLGHQWLDOVWUHHWV,NQRZWKDWWKHVHPD\VHHPWULYLDOEXWWKHREQR[LRXVEHKDYLRULVDOODURXQGXVDOORIWKHWLPH7KHUHLVQRHQIRUFHPHQWDQGQR
UHVSRQVLELOLW\WDNHQE\WKHRZQHUVRIWKHVKRUWWHUPUHQWDOV,QIDFWWKH\DUHFRQIURQWDWLRQDODQGDQQR\HGE\RXUIDPLO\DQGRXUQHLJKERUVZKRDUH
UHVLGHQWV:HQHHGWRVHHVRPHDFFRXQWDELOLW\RQWKHSDUWRIWKHRZQHUVDQGFLW\
:KLFKHYHU2UGLQDQFH\RXDGRSWUHPRYHWKH\HDU³JUDQGIDWKHULQJ´RI5675VLQYLRODWLRQRI1XPHULF/LPLWV3OHDVHFKDQJHWKHH[FHSWLRQ
EDFNWRPRQWKV
,VWURQJO\DJUHHZLWKWKHQHHGIRURZQHUVRI675VWRQRWLI\DOORFFXSDQWVZLWKLQIWLQ5]RQHVDQGWRSURYLGHXVZLWKWKHLUFRQWDFWLQIRUPDWLRQ
DORQJZLWKWKH+RWOLQHQXPEHU
,VXSSRUW2UGLQDQFH&DQG,ZRXOGVXSSRUW2UGLQDQFH$,)LWVWDWHV51RQ+RVWHG3HUPLWV$OORZHG ZLWKPRQWKSKDVHRXW
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3OHDVHWUDVK2UGLQDQFH%
7KDQN\RXIRU\RXUWLPHDQGFRQVLGHUDWLRQ
6LQFHUHO\
6LHUUD&KULVWHQVHQ
5LGJHYLHZ'ULYH
3DVR5REOH&$
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)URP
7R
&F
6XEMHFW
'DWH

6LHUUD&KULVWHQVHQ
&RXQFLO
6WHYH0DUWLQ-RKQ+DPRQ6WHYH*UHJRU\0DULD*DUFLD/HR&DVWLOOR6KHUHH'DYLV-RKQ'RQDOGVRQ5REHUWD-RUJHQVHQ0DUN.RHJOHU-RHO1HHO0LNH&RPSWRQ&LW\&OHUN
'RQRWDOORZH[LVWLQJ675VWRUHPDLQLQ5]RQHV
)ULGD\-XQH$0

*RRGPRUQLQJ&RXQFLO0HPEHUV
7KHUHDUHFXUUHQWO\675VLQWKH5LGJHYLHZQHLJKERUKRRGDORQH7RGD\ZHZLOOKDYHDURXQGUHQWHUVDUULYLQJDQGEHJLQQLQJWKHLUIHVWLYLWLHVLQVLGHRXUVPDOO
QHLJKERUKRRG
3OHDVHYRWHWRHQIRUFHOLPLWDWLRQVRQWKHDPRXQWRI675VLQ5]RQHVDQGHQIRUFHDIRRWEXIIHULQJOLPLWDWLRQ5HTXLUHDOOWKRVHLQYLRODWLRQRIWKHGHQVLW\
DQGEXIIHULQJOLPLWDWLRQVEHUHPRYHGZLWKLQPRQWKV1RJUDQGIDWKHULQJH[LVWLQJ675VLQ5]RQHV
,WLVWKHFRXQFLO¶V/$&.RIDFWLRQRYHUWKHSDVW\HDUVWKDWDOORZHGVRPDQ\675VWRVXUURXQGXV6WRSOHWWLQJWKHUHDOHVWDWHDJHQWVDQGQRQUHVLGHQW675
RZQHUVWRGLFWDWHWKHUHJXODWLRQV
7KDQN\RXIRU\RXUWLPHDQGFRQVLGHUDWLRQ(QMR\\RXUZHHNHQG
6LQFHUHO\
6LHUUD&KULVWHQVHQ
5LGJHYLHZ'ULYH
3DVR5REOHV&$
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)URP
7R
&F
6XEMHFW
'DWH

6LHUUD&KULVWHQVHQ
&RXQFLO
6WHYH0DUWLQ-RKQ+DPRQ6WHYH*UHJRU\0DULD*DUFLD)UHG6WURQJ'RXJ%DUWK/HR&DVWLOOR6KHUHH'DYLV-RKQ'RQDOGVRQ5REHUWD-RUJHQVHQ0DUN.RHJOHU-RHO1HHO0LNH&RPSWRQ&LW\&OHUN
12*5$1')$7+(5,1*5HGXFHWKHDPRXQWRI(;,67,1*675VLQ5]RQHV
7KXUVGD\-XQH$0

*RRGPRUQLQJ&RXQFLO0HPEHUV
0\IDPLO\DQGQHLJKERULQJUHVLGHQWVRIWKH5LGJHYLHZ'ULYHDQG+LOOWRSQHLJKERUKRRGVZHUHRQHRIWKHILUVWFLWL]HQVWREULQJXSWKHQHJDWLYHHIIHFWVRI675VLQ
5=RQHVEDFNLQ$WWKDWWLPH,EHOLHYHWKHUHZHUH675VRQWKH5LGJHYLHZ'ULYHEORFN'XHWRWKHFLW\FRXQFLO¶VODFNRIDFWLRQWKHUHDUH
FXUUHQWO\675VLQWKH5LGJHYLHZQHLJKERUKRRG7KHDPRXQWKDVPRUHWKDQGRXEOHGGXHWR\RXULQDFWLRQ3OHDVHGRQRWDOORZWKHH[LVWLQJ675VWREH
³JUDQGIDWKHUHG´,WLVWKHFRXQFLO¶V/$&.RIDFWLRQWKDWDOORZHGVRPDQ\675VWRVXUURXQGXV6WRSOHWWLQJWKHUHDOHVWDWHDJHQWVDQGQRQUHVLGHQW675
RZQHUVWRGLFWDWHWKHUHJXODWLRQV
3OHDVHYRWHWRHQIRUFHOLPLWDWLRQVRQWKHDPRXQWRI675VLQ5]RQHVHQIRUFHDIRRWEXIIHULQJOLPLWDWLRQDQGUHTXLUHDIWQHLJKERUQRWLFH5HTXLUHDOO
WKRVHLQYLRODWLRQRIWKHGHQVLW\DQGEXIIHULQJOLPLWDWLRQVEHUHPRYHGZLWKLQPRQWKV
7KDQN\RXIRU\RXUWLPHDQGFRQVLGHUDWLRQ
6LQFHUHO\
6LHUUD&KULVWHQVHQ
5LGJHYLHZ'ULYH
3DVR5REOHV&$
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)URP
7R
6XEMHFW
'DWH

-HVVLFD2)DUUHOO
3ODQQLQJ
95
7XHVGD\-XO\$0

,DPDOOIRUJURZWKLQ3DVR5REOHVUHDOHVWDWHDSSUHFLDWLRQDQGUHDOHVWDWHRZQHUV
PDNLQJPRQH\,GRQ WWKLQN9DFDWLRQ5HQWDOVHQKDQFHWKHTXDOLW\RUOLIHRUUHDO
HVWDWHYDOXHVLQ5QHLJKERUKRRGV,IDQ\WKLQJ95VUHGXFHRXUSULYDF\GHHYDOXDWH
RXU5QHLJKERUKRRGVE\FUHDWLQJDFRPPHUFLDODWPRVSKHUHDGGLQJWUDIILFDQG
VWUDQJHUVWKDWGRQ WUHVSHFWZKDWZHKDYHEXLOW, PDOOIRU95LQPL[HGXVHDUHDV
9LQH6WUHHWHWF 7KHDUJXPHQWWKDWLW¶VDEXVLQHVVLVMXVWDSOR\DUHDOWRUZRUNLQJIRU
KRPHLQDSULYDWHRIILFHLVQRWFUHDWLQJWUDIILFSDUWLHVDQGRXWVLGHUVLQWRRXU
QHLJKERUKRRGRQDGDLO\EDVLV
,WVRXQGVOLNH&LW\&RXQFLOKDVWXUQHGEDFNDGHFLVLRQWRVXSSRUW5DQG,IHHOKHDUW
EURNHQIRURXUWUXHUHVLGHQWLDOIDPLOLHVWKDWKDYHUHVLGHGLQ3DVRIRU\HDUVRUPRUH
0\KXVEDQGDQG,ZDQWDIDPLO\QHLJKERUKRRGQRWYDFDWLRQSURSHUWLHVDQGFRQVWDQW
WUDIILF7KDW¶VZK\ZHGRQ¶WOLYHQHDUGRZQWRZQDQGUHVWDXUDQWV7KHKRXVHQH[WVWRUH
WRXVUHQWVURRPVRXWLQKHUKRXVHWRZKRNQRZVZKR:HFRQVWDQWO\KDYHFDUV
SDUNHGDOORYHUDUHRQFHTXLHWIDPLO\FXOGHVDF:HNQRZKDYHQHLJKERUKRRGNLGV
SOD\LQJPRUHLQVLGHRUSULYDWHO\LQEDFN\DUGVFDXVHRIRXUFRQFHUQVRQZKRVKHUHQWV
WRWUDIILFDQGVDIHW\FRQFHUQVRIULGLQJELNHVSOD\LQJEDVNHWEDOOLQWKHRXUFXOGHVDF
6KHERXJKWDKRXVHLQDQHLJKERUKRRGWKDWVKHFDQQRWDIIRUGZLWKRXWUHQWLQJRXW
URRPVZKLFKLVGHVWUR\LQJRXUV6RKRZGRHVWKLVKHOSRXUSURSHUW\YDOXHLWGRHVQ¶W
,W¶VVRZURQJ,W¶VVRGLVKHDUWHQLQJDQGHYHQPRUHVRWKDWRXUFLW\FRXQFLOLV
DEDQGRQLQJXV
/HW VSOHDVHSURWHFWWKHVDIHW\DQGYDOXHRIRXU5QHLJKERUKRRGV
95UHQWDOVJUHDWLQDQ5QHLJKERUKRRG12:$<
1HLJKERUKRRGVDUHIRU1HLJKERUV1RW9DFDWLRQ5HQWDOV
-HVVLFD2¶)DUUHOO
6XVDQQDK&RXUW
3DVR5REOHV
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)URP
7R
&F
6XEMHFW
'DWH
$WWDFKPHQWV

%HQ+DZNLQVRQ
7RP)UXWFKH\3ODQQLQJ&RXQFLO
$QGUHD/DXEVFKHU
3XEOLF,QSXWIRU&RXQFLO0HHWLQJ
7XHVGD\-XO\30
675/HWWHU&LW\&RXQFLOSGI

'HDU&LW\&RXQFLO0HPEHUV
3OHDVHVHHDWWDFKHGOHWWHUFRQWDLQLQJLQIRUPDWLRQRQ675VLQ3DVR5REOHVIRUWKHXSFRPLQJ
&LW\&RXQFLOPHHWLQJ3OHDVHIHHOIUHHWRJHWLQWRXFKLI\RXKDYHDQ\TXHVWLRQV
%HVW5HJDUGV
%HQ+DZNLQVRQDQG$QGUHD/DXEVFKHU
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)URP
7R
6XEMHFW
'DWH

.DUHQ%LVKRS
.DWLH%DQLVWHU3ODQQLQJ
5(9DFDWLRQ5HQWDO4XHVWLRQ
:HGQHVGD\-XO\30

+L.DWLH
7KDQNVVRPXFKIRU\RXUTXLFNUHSO\7KDWKHOSVDORW,WDSSHDUVWKDW,FKRVHWKHFRUUHFW
FDWHJRU\VLQFHRXUJXHVWXQLWLVRQWKHVDPHSURSHUW\ZKHUHZHOLYHDQGZHDUHKRPHGXULQJ
WKHWLPHVLWLVUHQWHG,DPUHOLHYHG,FKRVHFRUUHFWO\
,ZLOOSD\DWWHQWLRQWRDQ\FKDQJHVWKDWHPHUJHIURPWKHXSFRPLQJPHHWLQJVDQGHQVXUHZH
DELGHE\DOOUXOHV
7KDQNVDJDLQ
.DUHQ%LVKRS
:LQH&RXQWU\5HWUHDW
2ULJLQDOPHVVDJH
)URP.DWLH%DQLVWHU.%DQLVWHU#SUFLW\FRP!
'DWH30 *07
7R.DUHQ%LVKRS
3ODQQLQJSODQQLQJ#SUFLW\FRP!
6XEMHFW5(9DFDWLRQ5HQWDO4XHVWLRQ
.DUHQ
7KHGUDIWUHVROXWLRQWKH&LW\&RXQFLOZLOOFRQVLGHURQ7XHVGD\-XO\LQFOXGHVWKHVHWZR
GHILQLWLRQV

“Homeshare” means a Short-Term Rental structure in which the Owner both resides and remains
during the time a Renter is occupying the Short-Term Rental unit. This can include an accessory
dwelling unit (ADU) located on the same parcel as with the primary residence occupied by the owner.
“Non-Hosted Accommodation” means a Short-Term Rental structure that is not occupied by either the
Owner or an Authorized Agent while it is being occupied by a Renter. A Non-Hosted Accommodation
permit may operate as a Homeshare, but not the converse.

3OHDVHLQGLFDWHRQ\RXUEXVLQHVVOLFHQVHDSSOLFDWLRQZKLFKRIWKHVHGHILQLWLRQV\RXIHHO
GHVFULEHV\RXUEXVLQHVV

7KH&LW\&RXQFLOKDV\HWWRLURQRXWDOOWKHGHWDLOVEXWLWVHHPVOLNHO\WKHUHZLOOEHGLIIHUHQW
UXOHVDQGUHTXLUHPHQWVIRUHDFKW\SHRIYDFDWLRQUHQWDO7KHUHLVDSURSRVHGDFDSRQWKHWRWDO
QXPEHURIQRQKRVWHGDFFRPPRGDWLRQVDQGWKHUHPLJKWEHDEXIIHULQJUHTXLUHPHQWEHWZHHQ
QRQKRVWHGDFFRPPRGDWLRQV7KHSHUPLWIHHIRUDQRQKRVWHGDFFRPPRGDWLRQLVSURSRVHGWR
EHJUHDWHUWKDQWKDWIRUDKRPHVKDUH7KHVWDIIUHSRUWWKH&LW\&RXQFLOZLOOFRQVLGHUZLOOEH
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SRVWHGRQWKH&LW\¶VZHEVLWHKHUHE\WKLVFRPLQJ)ULGD\-XO\

KWWSVZZZSUFLW\FRPDJHQGDFHQWHU

6LQFHUHO\
.DWLH


.DWLH%DQLVWHU
$VVLVWDQW3ODQQHU
&LW\RI3DVR5REOHV

NEDQLVWHU#35&LW\FRP







)URP.DUHQ%LVKRSNDUHQBELVKRS#\PDLOFRP!
6HQW:HGQHVGD\-XO\$0
7R3ODQQLQJSODQQLQJ#SUFLW\FRP!
6XEMHFW9DFDWLRQ5HQWDO4XHVWLRQ

+LWKHUH

0\KXVEDQGDQG,RZQDVPDOOYDFDWLRQUHQWDODW
UG6WUHHW :LQH&RXQWU\5HWUHDW LQ
3DVR,WLVRXULQODZXQLWRQWKHERWWRPIORRU OLNHDZDONRXWEDVHPHQW RIRXUWKUHHVWRU\
KRPH2XUKRPHLVDVLQJOHIDPLO\KRPHZLWKVKDUHGXWLOLWLHVDQGZHERXJKWLWDVLWLV
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7KHODVWWLPH,UHQHZHGRXUEXVLQHVVOLFHQVHWKHUHZHUHRSWLRQVIRUWKHW\SHRIUHQWDOLWZDV
WKDW,GLGQRWUHFRJQL]H6LQFHLWLVDSDUWRIRXUKRPHDQGVLQFHZHOLYHKHUHZKHQJXHVWVDUH
VWD\LQJ,FKRVHWKHKRPHVKDULQJRSWLRQUDWKHUWKDQWKHQRQKRVWHGRSWLRQ,MXVWZDQWWREH
VXUH,FKRVHWKHULJKWFDWHJRU\DQGWRHQVXUHZHDUHVWLOODOORZHGWROHJDOO\RSHUDWHRXUUHQWDO
ZLWKWKHQHZFKDQJHV)URPHYHU\WKLQJ,DPUHDGLQJLWDSSHDUVWKDWPRVWRIWKHFRQFHUQV
LQYROYHQRQKRVWHGUHQWDOVZKHUHODUJHUJURXSVUHQWDZKROHKRXVHEXWZHFHUWDLQO\ZDQWWR
KRQRUZKDWHYHUUHJXODWLRQVH[LVWRUDUHFRPLQJ

/HWPHNQRZKRZDQ\RIWKHQHZFKDQJHVZLOOLPSDFWXVDQGZKHWKHU,FKRVHWKHFRUUHFW
FDWHJRU\RIUHQWDOIRURXUOLFHQVHZKHQ\RXFDQ

7KDQNVVRPXFK
.DUHQ%LVKRS
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From:
To:
Subject:
Date:
Attachments:

Edgar Chen
City Clerk
RE: Paso Robles Active Short Term Rental Analysis - please include in City Council Agenda
Wednesday, July 10, 2019 10:56:00 PM
Active STR Analysis in Paso Robles.pdf

Dear City Clerk,
I was told that my analysis would be shared with City Council prior to the second read of the
ordinance. I also wanted to make sure that my analysis is also included (printed) with the City
Council Agenda that is to be published prior to the July 16th meeting for all to see.
Please see attached for the latest revision that included an introduction and charts.
Thank you,
Edgar Chen
CEO
Select Publishing Group
(an MPS Multimedia Company)

From: Tom Frutchey [mailto:TFrutchey@prcity.com]
Sent: Tuesday, June 25, 2019 4:49 PM
To: Edgar Chen
Subject: FW: Paso Robles Active Short Term Rental Analysis

Mr. Chen—
Thank you for your analysis. We will review and share it with the City Council prior to the second
read of the ordinance, on July 18.
As you may know, the ordinance calls for a review after the end of year one. An update of your indepth review may be a very effective way to demonstrate to the Council and the community the
impact of the new ordinance.
Take good care,
--Tom
From: Edgar Chen
Sent: Tuesday, June 25, 2019 4:16 PM
To: Tom Frutchey <TFrutchey@prcity.com>
Subject: Paso Robles Active Short Term Rental Analysis
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Dear Tom,

I am very grateful for the City Council changing course of the STR Ordinance. The ban
of STRs in the R-1s without grandfathering was wrong for the City of Paso Robles although the
Ordinance draft was not perfect, I am honored of having the Mayor, Councilman Strong and
Councilwoman Garcia representing Paso Robles. I also Thank You for your detailed work in the
Ordinance!
Under the most challenging circumstances I saw how the City Council had to make the
difficult decision that night…but it was the right decision. As a proud resident of Paso Robles, I
once again have confidence and commitment in investing in Paso Robles. Thank you for the
note on the recent reduction of permit and impact fees. I am excited to continue to stay
involved with Paso Robles. My commitment to the City of Paso Robles is best shown with the
many days I just spent to analyze “Active” STRs in Paso Robles. Please see attached for my
complete analysis.
As quoted from the Paso Robles Press, “According to City staff, as of April 2019, they’d
issued 210 business licenses to STRs in R-1 zones and another 139 in all other zones. And of
those 349, approximately 200 were paying the required transient occupancy tax. The City did
not have a hard number of active non-hosted vacation rentals in R-1 zones. Some in the crowd
felt it was less 100, while others thought it was closer to 175.”
I have analyzed every STR listing on Airbnb and VRBO and after eliminating duplicates
and STRs located outside of city limits, 201 STR rentals were found – confirming that
“approximately 200 were active”. Of the 201 Active rentals, I found 26 Homeshares, 92 Other
Zone/Non-R1 NHAs, and 83 R-1 NHAs. So there you have it…a verified hard number of R-1
NHAs – only 83 actives (some of which will likely by Homeshares when permitting starts). This
shows that the goal of 75 R-1 NHA permits can be realistically achieved by term end.
I am also happy to work with the city with my experience in market data research. Let me
know if there's a need and I will be happy to volunteer my time.

Sincerely,
Edgar Chen
Resident & Homeowner of Paso Robles
PH:
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PASO ROBLES
ACTIVE SHORT TERM RENTAL ANALYSIS
A QUICK INTRODUCTION

“Truth is incontrovertible.
Panic may resent it. Ignorance
may deride it. Malice may distort it.
But there it is.”
~ Winston Churchill

Introduction by Joel Bergvall

Agenda Item No. 25

Page 351

CC Agenda 7-16-19

OVERVIEW
There has been a lot of heated debate over short term rentals in Paso Robles.
When emotions fly high, facts get lost in the shuﬄe. No one want’s to read (let alone
understand!) a statistical analysis, especially when it doesn’t suit their personal opinion
or support the argument they are trying to make.
If you were looking to paint a picture of the horrors of short term rentals taking over our
town, you would obviously be helped by having the number of active short term rentals
be as high as possible. If you were looking to protect your interests in active short term
rentals, you would likewise be interested in having that number be as low as possible.
Well, here’s the beautiful thing about data: It doesn’t lie.
Thanks to the eﬀorts of Edgar Chen we now have a first report on how many short term
rentals are actually active in Paso Robles — and the facts may surprise you.
While I encourage everyone to read and understand the report fully, I will try to explain
all the essentials in this letter.

SETTING THE STAGE
Here is what we know:
The city has issued 353 business licenses for short term rentals.
Wow. That sounds like a lot…
This number has been the source of much anger, resentment and fear from concerned
locals, especially in connection to the residential R-1 zones, where locals feel as if their
entire town is being turned into tourist accommodation.
For a town our size, 353 short term rentals seems absurd — and that’s because it is.
This report shows that number to be false, misleading or, at best, out of context.
Let’s break this down…
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THE DETAILS
First, let’s look at how many of these are active, meaning they actually rent short term.
Active Short Term Rentals: 201.
Ok, that’s more reasonable. But how many of them are “Homeshares,” meaning just
someone renting a room in their house or a granny-flat in the back?
Homeshares: 27.
These are not impacted by any proposed caps, so let’s take them oﬀ the table.
That still leaves 175 active short term rentals, surely they cannot all be in R-1 zones?
Of course not.
Active Short Term Rentals outside of R-1: 91.
This leaves us with:
Active short term rentals in R-1 zones: 83.
That’s a lot less than the 353 licenses issued, and far less than the outrageous
numbers sometimes claimed by those opposed to Short Term Rentals.

THE ANOMALY
Why are there so many licenses issued when so few are active?
Why is this statistic even stronger in the R-1 zones?
In the R-1 zones, there are 107 non-active licenses, with only 83 active.
Why?
Well, there are two key explanations for this:
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1) Getting a license is cheap and easy. It’s $50 and you can do it online. This has led a
lot of people to get one “just in case.” There has also been a recent rush to do this
before the city passes new legislation.
2) Some homeowners have obtained licenses with no intent to ever use them. This
doesn’t seem to make any sense, but if you are opposed to short term rentals this
is a very cunning move for two reasons:
i) It enables you to eﬀectively “block” your neighbors from renting their
homes out, should any of the proposed density limits come into eﬀect. If
you have a license, your neighbor can’t get one because they are too
close to another short term rental.
ii) It helps inflate the number of total licenses, which helps sell the story that
Short Term Rentals are “exploding” and “out of control.”
Thankfully, the data can help us see through unsubstantiated arguments like these, and
help all of us make more informed and balanced decisions.

CONCLUSION
There will always be some licenses, or future permits, that are inactive, but this report
very clearly demonstrates that the current number of STR licenses is artificially inflated.
Once the city passes some costly and cumbersome requirements on STRs, these
numbers should equalize over time.
By passing sensible regulation and monitoring the activity over the next few years, the
city will have real and actionable data that will show the truth of short term rentals in
Paso Robles, and that will help all of us make solid decisions.
Then we can all go back to simply being good neighbors again.
That sounds nice.
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Paso Robles Active Short Term Rentals (STR) Analysis
By Edgar Chen

Active vs. Non-Active STR Business Licenses in Paso Robles*
Units

%

Registered STR Licenses

353

100%

Non-Active STR Licenses

152

43%

Active STR Licenses**

201

57%

*Source: Tom Frutchey, City Manager. At the June 18th, 2019 Council Meeting, Mr. Frutchey stated
"about 200 are active". These are business licenses that have shown Transit Occupancy Tax (TOT)
payment activity in the past year.

**Source: Airbnb and VRBO. Obtaining a data sample required a search for available listings to book in
November 2019 (5 months out) to maximize total available listings. Analysis was performed for every
listing to eliminate duplicates and those outside city limits. The Final number of 201 Active STRs
discovered coincides with Tom Frutchey's statement of “200 are active.” This search analysis was
performed on 6/19/2019
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STR Analysis

Active Homeshare and NHA (Non-Hosted Accommodation) STR Business Licenses*

Agenda Item No. 25

Units

%

Homeshares

27

13%

R-1 NHAs

83

41%

Other Zones/Non R-1 NHAs

91

46%

Total Active STR Licenses

201

100%
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STR Analysis

*Source: Airbnb, VRBO, Google Maps and Paso Robles Zoning Map. Analysis of each listing detail
determined the type of STR. Details such as “guest room, guest house, host/owner lives on the property,
etc” determined a listing was a Homeshare. Details in descriptions, photo comparisons on Google Maps
along with Airbnb/VRBO’s location site indicators – then locating the listing on the Paso Robles Zoning
Map determined which listings stood in R-1 NHAs or Other Zone NHAs. In the event it was too close to
tell, I erred conservatively and included those in the total active R-1 NHAs. The data analysis was
performed to the best of my knowledge with an accuracy of +/- 10%. Each listing analyzed has either an
Airbnb or VRBO Listing Number for verification. Listing details follow Commentary & Analysis. Some
details are generalized privacy.

Active R-1 Licenses vs. Non-Active R-1 Licenses*
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Units

%

Total R-1 Licenses*

210

100%

Active Homeshares in R-1**

20

10%

Active R-1 NHA Licenses

83

40%

Non-Active R-1 Licenses

107

51%
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th

th

*Source: City of Paso Robles, June 18 , 2019 Council Meeting. As of June 18 , 2019 these were the total
number of STR business licenses located in the R-1 zone.
**Source: Airbnb, VRBO. Out of the 27 Homeshares found, 20 units were determined to be located in the
R-1 Zone.

Commentary & Analysis
Homeshare STRs
To avoid duplicates, homeshare hosts who had multiple listings in the same home (multiple rooms
available) were counted as a single active license. Since Homeshare permits would be exempt from caps
(maximum number of STRs allowed), the Homeshare unit numbers will increase when the time comes to
apply for permits. These are STR owners who may live on the property (or same APN) and never
indicated such details in their listing description likely due to privacy, safety or other concerns.
Conclusion: The percentage of Homeshares will vastly increase from the analysis, thereby
decreasing the number of R-1 NHAs and Other Zone NHAs. The greatest impact of reduction will
be with R-1 NHAs since over 75% of the active Homeshares were found in the R-1 Zones. When
the time comes for permits under a new STR Ordinance, the percentage of Homeshare permits vs.
NHAs will increase overall.
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STR Analysis

R-1 NHA Non-Active STRs Analysis
Over 50% of the R-1 STR Licenses are found to be Non-Active. 107 STR Licenses out a total of 210 R-1
licenses were Non Active. These “Non-Actives” would include both Homeshares and R-1 NHAs, thus
reducing the actual number of Non-Active R-1 NHAs. This is a large total number of Non-Actives and
here are four key factors for this:
1. Low Barrier to Entry
It only costs $50 to obtain an STR business license with the City of Paso Robles. Whether they be
Homeshare or NHAs, many of them may have planned to start an STR, but never get around operating
one. The low cost per year keeps them registered as a placeholder in the event they act on it.
2. Rush for STR Licenses before a New STR Ordinance is approved
Ever since the STR Task Force Meetings in February 2019, there has been a large number of owners
who have applied for STR licenses. Due to the unknowns of what would become of the final New STR
Ordinance, this was an effort to be grandfathered in.
3. R-1 NHA STR Turnover
There is constant turnover with STRs turning a formerly active STR into a Non Active STR. There are
owners possibly selling their homes or moving in to live full time. These Non-Actives would not be
applying for permits.
4. STR Licenses obtained by Homeowners as a tactic to “block” future STRs
There were discussions in the Task Force Meetings with regards to density and buffers when a cap
(maximum number of STRs) would be enforced. The result of such discussions led to conclusions that
any STRs in conflict within the buffers (too close together) would result to a lottery by the end of the
Ordinance term, thus eliminating the extra STRs in conflict. A number of the STR licenses obtained since
February are believed to be owned by homeowners (wanting a ban in the R-1) looking to take advantage
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STR Analysis

of this criteria in an effort to block future STRs and also eliminate current (grandfathered) STRs. These
are also among the Non-Actives.
Conclusion: While there will always be a percentage of licenses that are Non-Active, the current
ratio at over 50% is artificially high due the above mentioned factors. This also shows the total
number of STR licenses to be artificially high as a whole. Thus, a much smaller number than
anticipated of STR licenses would actually move forward in obtaining a much costlier permit with
strict operating rules under the New STR Ordinance.

R-1 NHA STR Permits Analysis
Currently there are a total of 83 Active R-1 NHA STRs. Due to some of these being Homeshares, the
actual number of R-1 NHA Actives will be LESS once the permitting under the New Ordinance goes in
effect. There’s a lot of time, effort and money that’s needed to get an STR started and be active,
especially with a NHA. There are also stricter rules and fines/penalties under the new Ordinance. So
there are several factors that will impact the “actual number” of STR owners who would actually apply for
permits or even get permits approved. These factors include:
1. Higher Barrier to Entry
Under the new permit criteria, it would cost $650 for a 3 year permit and $400-600 for site/floor plans
required for submission materials. An applicant would need to spend over $1000 before they are
approved for a permit. This is much higher than the previous $50/year. The permit process is also much
more extensive with much more documentation needed than required for STR business license.
2. High Cost of Starting a NHA STR
Starting a NHA STR could cost around $10,000-20,000 for furniture, decorations, and costly renovation
upgrades. It takes at least several months to setup and a long time before you can be up and running with
a STR listing. High cost and high permit fees will dramatically impact that number of R-1 NHA permit
applicants.
3. Stricter Regulation, High Fines/Penalties & Building Code Safety Requirements
There are stricter regulations along with high fines and penalties. The new Ordinance calls for nuisance
violation fines of $500 for the first offense; $1000 for the second offense and $2000 for third offense.
Besides addressing neighborhood concerns, these factors will have an impact on the number of permit
applicants by “getting rid of the bad actors”. All STRs are also required to pass local City Building codes
and have existing legal building permits to obtain STR permit approval.
Conclusion: These are additional factors that show that the “actual number” of STR owners that
will move forward to apply for permits will be less than expected. On June 18th, 2019 the City
Council unanimously approved the plan to grandfather 210 existing R-1 licenses (either being
Homeshares or NHAs) with a cap of 75 permits by term end. With a total of 83 Active R-1 NHAs
and other impact factors mentioned, the goal of 75 R-1 NHA permits can realistically be achieved
by term end.
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Active STRs Listing Details
Type/Zone

Listing #

Source

Short Term Rental Description

Location (Approx)

Homeshare

965863

Airbnb

Downtown Paso Wine Country…

R-1 Zone

Homeshare

2677731

Airbnb

Shadow Canyon Casita

Other Zone (Non R-1)

Homeshare

4878898

Airbnb

UNWIND SUITE

R-1 Zone

Homeshare

5251106

Airbnb

Porch Light Lodge

R-1 Zone

Homeshare

5470229

Airbnb

Private Casita - centrally located…

R-1 Zone

Homeshare

5880738

Airbnb

Paso Robles Wine Country Home

R-1 Zone

Homeshare

6169282

Airbnb

The Paso Lodge Suite

R-1 Zone

Homeshare

6348497

Airbnb

Dazzling Duplex

R-1 Zone

Homeshare

7159481

Airbnb

Heart of WINE COUNTRY close to…

R-1 Zone

Homeshare

9718361

Airbnb

Romantic Casita-walking distance…

Other Zone (Non R-1)

Homeshare

13155935

Airbnb

Little Locust Lodge (Studio Apt)

Other Zone (Non R-1)

Homeshare

15857676

Airbnb

#1of3 comfort queen bed in nice…

R-1 Zone

Homeshare

16162543

Airbnb

Spacious Studio With Private….

Other Zone (Non R-1)

Homeshare

16679440

Airbnb

River Oaks Private Rooms 2BDR….

R-1 Zone

Homeshare

16844300

Airbnb

Paso's Victorian ~ Peace Rose Room

Other Zone (Non R-1)

Homeshare

18289209

Airbnb

Linnys Place

R-1 Zone

Homeshare

18344297

Airbnb

Oak Tree Bungalow- Detached…

R-1 Zone

Homeshare

19876936

Airbnb

Country Hills Suite

R-1 Zone

Homeshare

20309906

Airbnb

Luxury studio in Paso Robles Wine…

R-1 Zone

Homeshare

20675786

Airbnb

Boho Chic Downtown Suite

Other Zone (Non R-1)

Homeshare

20713637

Airbnb

French room, I also have 2 other…

R-1 Zone

Homeshare

21580000

Airbnb

The Right Room in wine country

R-1 Zone

Homeshare

23456767

Airbnb

Pretty Paso Private Suite: Own…

R-1 Zone

Homeshare

25864193

Airbnb

Upstairs Room w/Private Bath…

R-1 Zone

Homeshare

26198020

Airbnb

Filbert Hideaway

R-1 Zone

Homeshare

28698614

Airbnb

The Vine Street Lounge w hot-tub…

Other Zone (Non R-1)

Homeshare

1076935

VRBO

Bella Vista Suite - 2 Room Suite…

R-1 Zone

R-1

1445796

Airbnb

Oaktop Terrace

Hilltop Dr/Fresno

R-1

1499431

Airbnb

Sunset Summit Comfort & Wine

Kenton Ct/Brahma

R-1

1499540

Airbnb

Serendipity - Views and Downtown!

Hilltop Dr
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R-1

1619382

Airbnb

Bungalow 64 -Charming & Fun in…

Olive

R-1

1754395

Airbnb

Quercus Acorn Cottage - Best Porch!

19th St

R-1

1755185

Airbnb

Paso Highlands Above Downtown…

Highland Park Dr

R-1

2837544

Airbnb

3 Kings on Pacific Walk to Downtown

Pacific Ave/Olive

R-1

4475727

Airbnb

Bungalow on Paso's Westside 3bd…

Fresno/Hilltop

R-1

4754123

Airbnb

Terrace Hill Vineyards

Terrace Hill

R-1

6436660

Airbnb

The Paso Lodge: Wine, Dine, Unwind

Walnut/N. Trigo

R-1

6662107

Airbnb

Touch of Narnia Downtown Paso…

Olive St

R-1

6885130

Airbnb

Western Woodland - Privacy in Paso

17th/Locust

R-1

7326839

Airbnb

Merry Hill - Eat Drink & be Merry!

Merry Hill Rd

R-1

7339469

Airbnb

Cozy Casa Blanca -Oak Studded…

Fairview/Vine

R-1

7339584

Airbnb

Greenwood - Beautiful Oak Hillside

15th/Terrace Dr

R-1

7340364

Airbnb

Serenity in Paso Wine Country!

Vista Cerro Dr.

R-1

11323087

Airbnb

Cornerstone Cottage

17th/Locust

R-1

11730131

Airbnb

Central Paso Robles Pleaser

Montebello Oaks

R-1

12209994

Airbnb

Casa Blanca

Casa Blanca St

R-1

13686274

Airbnb

3 Vinos Hacienda

Fresno/Hilltop

R-1

14296889

Airbnb

Treetop Cottage

W 21st/Olive St

R-1

14297673

Airbnb

Treetop Lodge

W 21st/Olive St

R-1

15129535

Airbnb

2 BDR/2 BATH BEST LOCATION…

12th/Fresno

R-1

15661995

Airbnb

Bella Casa 3 beautiful bedrooms…

StoneyCr/Beechwd

R-1

16228027

Airbnb

Beautiful, Cozy Home Located…

Rivergl/Via Camelia

R-1

16255898

Airbnb

Pacific Promenade

Pacific Ave

R-1

16378790

Airbnb

WESTSIDE SERENITY - Walk to….

Ridgeview

R-1

18707403

Airbnb

Vintage Paso--Gateway to Wine…

Pacific Ave/Olive

R-1

18707807

Airbnb

Casa Verde Quiet Privacy and…

Olive St

R-1

18752297

Airbnb

Hilltop West

Hilltop Dr

R-1

18791412

Airbnb

Candlewood Creek

Rambouilet/Stoney

R-1

19570817

Airbnb

17th Street Cottage

17th St

R-1

20363135

Airbnb

000 Nickerson

Nickerson

R-1

20900558

Airbnb

CHARM ON CHESTNUT - Down…

Chestnut
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R-1

20972060

Airbnb

"UnWINEd" in your own private…

Pacific Ave/Maple

R-1

21029471

Airbnb

Navajo Trail

Navajo

R-1

21253015

Airbnb

Mid-Century Modern

Fairview Ln

R-1

21253046

Airbnb

Highland Park Panorama

Highland Park Dr

R-1

21624527

Airbnb

Paso Dream

Via Camelia/Rivergl

R-1

22923975

Airbnb

Red Cloud Rendezvous

Red Cloud

R-1

23497515

Airbnb

The perfect place in paso robles

Nicklaus/Ramboulit

R-1

24062909

Airbnb

Paso Club Resort

Glencrest Ln

R-1

24806397

Airbnb

Ritz Del Rio

Rio Ct

R-1

24807106

Airbnb

Casa Hermosa

Olive/22nd

R-1

25540727

Airbnb

Ridgeview Retreat

Ridgeview Drive

R-1

26280598

Airbnb

Winemaker's Rural Hideaway in…

Chestnut & 18th

R-1

26493574

Airbnb

Downtown Cottage

Chestnut

R-1

28438733

Airbnb

Peachtree Lane

Peachtree Lane

R-1

28893649

Airbnb

DOWNTOWN DERBY - Hot Tub &…

Derby Lane

R-1

29264794

Airbnb

Paradise in Paso Robles

Montebello Oaks

R-1

29381944

Airbnb

Play a Round of Golf from Fairway…

Fairway Place

R-1

32210916

Airbnb

Paso Peach

Peachtree St

R-1

32360189

Airbnb

Four-O-Seven

Peachtree St

R-1

33019263

Airbnb

Resort Living in town and close to….

Rolling Hills Dr.

R-1

33911284

Airbnb

Tipsy Cottage

12th/Merry Hill

R-1

34089535

Airbnb

Casa de Gaire y Gra

Oriole/Larkfield

R-1

34233910

Airbnb

Wine & Unwind in Paso Robles

Exp. S./Buena Vista

R-1

34649649

Airbnb

Cloud 9

Red Cloud

R-1

35156054

Airbnb

BACKYARD BLISS-Pool Home West…

Olive St

R-1

35806606

Airbnb

Wine County Villa, close /Hearst…

Sleepy Hollow/Ram

R-1

474182

VRBO

Large, Beautiful & Clean Home…

Riverglen

R-1

503599

VRBO

Luxury ~ Stunning Views From It's…

Hilltop Dr

R-1

699917

VRBO

Warm 2,600 sq. ft. Holiday Get Away!

Sleepy Hollow

R-1

762770

VRBO

Great Home Close To Downtown…

Via Camelia/Rivergl

R-1

767243

VRBO

Luxury Downtown Property In Paso…

Olive St
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R-1

874009

VRBO

PASO RETREAT BEAUTIFUL…

Riverglen

R-1

1056246

VRBO

2 Bedroom, 1 Bath Home Can…

Union Rd/Kleck

R-1

1097406

VRBO

3BR Wine Country Charmer…

Quarterhorse Ln

R-1

1177836

VRBO

Close To Downtown Paso Robles…

Fresno St

R-1

1211252

VRBO

Private Paradise with Pool Close…

Skyview/Windsong

R-1

1264544

VRBO

Paso Escape - Beautiful Wine…

Montebello Oaks

R-1

1333189

VRBO

Wine Country's Best With More…

Vineyard Cir

R-1

1333225

VRBO

Wine Country Guest Casita For…

River Oaks Dr

R-1

1335622

VRBO

Gorgeous Views of Downtown…

Peachtree St

R-1

1384727

VRBO

Windsong Retreat w/pool table…

Windsong Way

R-1

1385624

VRBO

Posh 4BR/2.5BA w/ Verdant Back…

Vista Del Rio Ct

R-1

1474364

VRBO

“Paso Paradise” - Family friendly…

Kleck Rd

R-1

1476947

VRBO

Elegant 3BR Wine Country Home…

Peachy Ct

R-1

1502508

VRBO

Club TerraBella - Golf & Wine!

Terrabella Ct

R-1

1538362

VRBO

Welcome to The Burrow

Vista Grande St

R-1

1563555

VRBO

Clean, Modern, Luxury!

Vineyard Cir

R-1

1599973

VRBO

A Coastal Oasis in the Heart of Paso…

Merry Hill/Peachy

R-1

7369058

VRBO

Paso Robles Hilltop House…

Red Cloud

Other (Non R-1)

271378

Airbnb

Olive Gate in Center of Downtown

Olive St

Other (Non R-1)

278018

Airbnb

Olive with a Twist

Olive/12th

Other (Non R-1)

278047

Airbnb

Cottage at Capitol Hill Downtown

Capitol Hill

Other (Non R-1)

1364822

Airbnb

Casita Rojo- Charming Downtown…

Oak/13th

Other (Non R-1)

1365278

Airbnb

Casita Azul- Charming Downtown…

Oak/13th

Other (Non R-1)

1445407

Airbnb

Park Place - Downtown Hideaway

Park/13th

Other (Non R-1)

1445469

Airbnb

Poe House

16th St

Other (Non R-1)

1661612

Airbnb

Jany Home Downtown

Oak/19th

Other (Non R-1)

1755093

Airbnb

Huston's Attic - Charm in Downtown

13th/Vine

Other (Non R-1)

2049541

Airbnb

Casa Jojo

Vine/12th

Other (Non R-1)

4203215

Airbnb

Unwind on Vine

Vine/15th

Other (Non R-1)

4249712

Airbnb

UPSTAIRS ON VINE

Vine St

Other (Non R-1)

4526981

Airbnb

Unique Redwood Studio with Loft…

Oak/19th
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Other (Non R-1)

5125837

Airbnb

Classic craftsman Apt.4

5th/Oak St

Other (Non R-1)

5248111

Airbnb

8th & Vine

8th & Vine

Other (Non R-1)

6305371

Airbnb

Bliss House in Downtown Paso…

18th/Oak

Other (Non R-1)

6884929

Airbnb

Cheese Cellars Loft - Downtown!!

13th St

Other (Non R-1)

7339990

Airbnb

Cowgirl on Vine - Perfect Down…

Vine/15th

Other (Non R-1)

7399535

Airbnb

Baby Bliss in Downtown Paso Robles

17th/Oak

Other (Non R-1)

7399655

Airbnb

Lewis Loft - Brand New with Charm

14th/Olive

Other (Non R-1)

8172270

Airbnb

Wine on Vine: Grigio in Downtown!

Oak/10th

Other (Non R-1)

8504703

Airbnb

The Sycamore - Downtown &….

Olive St

Other (Non R-1)

10103250

Airbnb

Best Location! Walk to MID STATE…

Park ST/19th

Other (Non R-1)

10361380

Airbnb

Vine Street Guest House

Vine/16th

Other (Non R-1)

10883559

Airbnb

Park Place 3/3

Park/7th St

Other (Non R-1)

11042640

Airbnb

Paso Park Place 2/2

Park St/7th

Other (Non R-1)

11950567

Airbnb

Cottage on Chestnut

Chestnut/14th

Other (Non R-1)

12128057

Airbnb

DOWNTOWN CHARMER 5 Blocks…

19th & Park

Other (Non R-1)

12365097

Airbnb

Walk to Everywhere from Century…

Vine/17th

Other (Non R-1)

12549457

Airbnb

Beautiful Craftsman downtown…

5th/Oak St

Other (Non R-1)

12572030

Airbnb

Fabulous craftsman in Paso Apt.3

5th/Oak St

Other (Non R-1)

12572773

Airbnb

Paso Robles Studio Apartment #1

5th/Oak St

Other (Non R-1)

13913866

Airbnb

Wine,Dine & Relax on Pine-Short…

Pine/18th

Other (Non R-1)

14220795

Airbnb

Olive Alley

7th/Olive

Other (Non R-1)

14387465

Airbnb

Chateau Three Four Five-- Down…

Olive St/6th

Other (Non R-1)

14504761

Airbnb

Cozy Craftsman Home

5th/Oak St

Other (Non R-1)

15313629

Airbnb

Craftsman Corner House

Vine/15th

Other (Non R-1)

16123408

Airbnb

Paso Robles Vintage Cozy Home

Vine/22nd

Other (Non R-1)

16177293

Airbnb

Acorn Flats #101

14th St & Park

Other (Non R-1)

16177712

Airbnb

Acorn Flats

14th St & Park

Other (Non R-1)

16604805

Airbnb

Charming, Boutique-Style Duplex…

Pine St

Other (Non R-1)

16605573

Airbnb

Charming, Boutique-Style Duplex…

Pine St

Other (Non R-1)

16960842

Airbnb

The Olive Tree House

Olive St

Other (Non R-1)

17465082

Airbnb

Vino en Pino

Pine/17th
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Other (Non R-1)

18776547

Airbnb

Gather Around the Fire Pit at a…

16th/Olive

Other (Non R-1)

20032789

Airbnb

1918 Historic Craftsman home

Oak/8th St

Other (Non R-1)

20818415

Airbnb

CRAFTSMAN COTTAGE - Walk to…

14th/Olive

Other (Non R-1)

21293913

Airbnb

CHATEAU PASO - 3 bed/3 bath…

15th/Olive

Other (Non R-1)

21303640

Airbnb

Dine Outside in Sunny Downtown…

21st/Oak

Other (Non R-1)

21767792

Airbnb

Rosé Getaway- Two Bedroom…

19th/Vine

Other (Non R-1)

22928444

Airbnb

HOME SQUARED-Westside Crafts…

15th/Vine

Other (Non R-1)

22979520

Airbnb

Charming, Boutique-Style Duplex…

Pine St

Other (Non R-1)

23412040

Airbnb

13th STREET RETREAT-3 Blocks to…

14th/Vine

Other (Non R-1)

23520202

Airbnb

HISTORICAL STOWELL HOUSE

Vine/9th

Other (Non R-1)

23997170

Airbnb

WALK TO MID STATE FAIR!! Remod…

18th/Pine St

Other (Non R-1)

24852770

Airbnb

Two beautiful houses; WALK TO…

Park St

Other (Non R-1)

24992720

Airbnb

Heaton House in downtown…

Spring/9th

Other (Non R-1)

25112240

Airbnb

Vine Street Getaway

Vine/22nd

Other (Non R-1)

25263354

Airbnb

The Blue House on Chestnut

Chestnut/14th St

Other (Non R-1)

25981640

Airbnb

Iconic Downtown Home

Vine/16th

Other (Non R-1)

27135934

Airbnb

Charming Paso Park Suite with…

Park St/12th

Other (Non R-1)

27165097

Airbnb

Paso Park Suite 203

Park/13th

Other (Non R-1)

27166295

Airbnb

Sophisticated Paso Park Suite Full…

Park/13th

Other (Non R-1)

27191489

Airbnb

Walk DOWNTOWN! High-end…

Olive/17th

Other (Non R-1)

29212205

Airbnb

THE ROOST - 1 bed/1 bath Westside…

Vine/15th

Other (Non R-1)

29263322

Airbnb

Cottage Park

Park/18th

Other (Non R-1)

29754468

Airbnb

Downtown Vacation Cottage - 200…

Vine/12th

Other (Non R-1)

29784526

Airbnb

Sweet Spot on Pine

Pine/16th

Other (Non R-1)

30249578

Airbnb

On The Vine Downtown Paso

Vine St

Other (Non R-1)

31709380

Airbnb

The Paso Oaks House - Downtown

18th/Spring

Other (Non R-1)

33246441

Airbnb

Corner Gem

3rd St

Other (Non R-1)

33486004

Airbnb

Historic Craftsman Home walk…

Vine/3rd

Other (Non R-1)

34574507

Airbnb

Classic downtown craftsman

Vine St/5th

Other (Non R-1)

34648365

Airbnb

The Nuthouse

13th/Olive

Other (Non R-1)

34780406

Airbnb

5th Street Cottage

5th/Vine
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Other (Non R-1)

34781840

Airbnb

Downtown private compound !!

5th st

Other (Non R-1)

34938255

Airbnb

VinoVista

Vine/22nd

Other (Non R-1)

35193852

Airbnb

Close to Downtown! Remodeled…

Olive/17th

Other (Non R-1)

35583347

Airbnb

WESTSIDE SPANISH BUNGALOW…

Chestnut St/13th st

Other (Non R-1)

35653679

Airbnb

Downtown Weekender

Pine St

Other (Non R-1)

560892

VRBO

walk to dinner downtown and…

17th/Vine

Other (Non R-1)

677927

VRBO

Renovated Farmhouse 4 Blocks…

Pine/17th

Other (Non R-1)

740771

VRBO

Delightful Retreat In Wine Country…

Pine St/22nd

Other (Non R-1)

763859

VRBO

Historic Vine Street Location Just…

Vine St

Other (Non R-1)

769038

VRBO

Charm & Luxury, Steps Away from…

13th/Olive

Other (Non R-1)

820368

VRBO

New Lower Summer Rates!! …

14th St & Park

Other (Non R-1)

884151

VRBO

Hurry! grab your great location &…

17th/Pine

Other (Non R-1)

1443658

VRBO

Walk Everywhere! Updated 3BR…

Vine/5th

Other (Non R-1)

1458264

VRBO

Charming Paso Robles Retreat!...

Park/17th

Other (Non R-1)

1477446

VRBO

Historic cottage amidst world class…

Vine St/12th

Other (Non R-1)

4579228

VRBO

Charming Wine Country Home-…

Oak/6th ST

Charts & visuals provided by Carolyn Dismuke
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Attachment 2

Ordinance B.1. – Council Modified Short-Term Rental Task Force Version
ORDINANCE NO. XXXX N.S.
AN ORDINANCE OF THE CITY COUNCIL OF THE
CITY OF EL PASO DE ROBLES ADOPTING
A ZONING CODE AMENDMENT ORDINANCE
AMENDING SECTIONS 21.23A.010, 21.23A.020, 21.23A.030, AND 21.23A.050,
REPEALING SECTIONS 21.15.210, 21.15.220, 21.15.230, and 21.15.240 OF CHAPTER 21.15,
AND ADDING CHAPTER 21.34 TO THE PASO ROBLES MUNICIPAL CODE REGARDING
SHORT-TERM RENTALS
(City of Paso Robles - Short-Term Rental Ordinance)
WHEREAS, the growing popularity of “home-sharing” and other short-term vacation rentals,
through the use of websites such as Airbnb, VRBO, and Homeaway, allow individual homeowners,
landlords, and tenants to list homes, apartments, and rooms for rent at the price and duration of their
choosing; and
WHEREAS, the City Council finds that unregulated “home-sharing” and use of existing housing
as short-term rentals can escalate the demand for City services and create adverse impacts in residential
zones by introducing commercial activity in neighborhoods, adversely affecting the available housing stock
in the City, and increasing adverse impacts such as noise, unpermitted special events, and traffic and
parking congestion in residential areas; and
WHEREAS, in 2016 the City conducted several community workshops attended by operators of
short-term rentals and concerned neighbors; and
WHEREAS, a Short-Term Rental Task Force met eight times to review issues related to shortterm vacation rentals and explore potential policies; and
WHEREAS, there was a consensus that there should be a reasonable balance between the
regulation of short-term rental operations, which pay transient occupancy tax (“TOT”) to the City, and the
recognized need to protect the character of residential neighborhoods; and
WHEREAS, the Short-Term Rental Task Force submitted an outline of items to be addressed in a
short-term rental ordinance; and
WHEREAS, the proposed ordinance is beneficial to the public health, safety and general welfare of
the community as it establishes performance standards to ensure the compatibility between short-term
vacation rentals and the residential character of neighborhoods in which they may be located;
WHEREAS, on October 10, 2017 the Planning Commission held a public hearing to consider the
proposed Short-Term Rental Ordinance and continued the hearing to October 24, 2017 with direction to
staff to further analyze the section of the ordinance prohibiting transfers of permits and the 3-year term;
WHEREAS, on October 24, 2017 the Planning Commission reconvened the public hearing to
consider a recommendation the City Council on the proposed Short-Term Rental Ordinance; and
WHEREAS, on November 7, 2017 the City Council held a duly noticed public hearing to consider
a recommendation from the Planning Commission and heard public testimony on the proposed ShortTerm Rental Ordinance; and
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and

WHEREAS, the City Council deferred taking action on the proposed ordinance in November 2017;

WHEREAS, between November 2016 and February 2019, the number of business licenses issued
by the City for short-term rentals has increased from 167 to 323; and
WHEREAS, due to the significant increase in the number of business licenses issued to short-term
rentals and additional community concerns regarding the impacts of short-term rentals upon their
neighborhoods, the City Council held a duly noticed public hearing on February 5, 2019 to consider a
proposed Short-Term Rental Ordinance urgency ordinance;
WHEREAS, due to a voting conflict, on February 19, 2019 the City Council rescinded adoption of
the Short-Term Rental Ordinance urgency ordinance and referred the draft ordinance back to the ShortTerm Rental Task Force for additional review and public input; and
WHEREAS, the Short-Term Rental Task Force held eight public meetings from February to April
2019 and forwarded a recommendation to the City Manager regarding changes to the Short-Term Rental
Ordinance; and
WHEREAS, the Short-Term Rental Task Force’s recommendations have been reviewed by City
staff and the City Attorney and incorporated into the following draft Short-Term Rental Ordinance.
WHEREAS, the Planning Commission held a public hearing to consider the proposed Short-Term
Rental Ordinance on April 23, 2019 and voted 4-0 to continue the hearing to May 14, 2019 with direction
to staff to further analyze various sections of the ordinance; and
WHEREAS, the Planning Commission reconvened a continued public hearing to consider the
proposed Short-Term Rental Ordinance on May14, 2019 and voted 4-0 to continue the hearing to May 15,
2019 to allow Commissioner Davis time to prepare; and
WHEREAS, the Planning Commission held a public hearing to consider the proposed Short-Term
Rental Ordinance on May 15, 2019, where they consider a staff report and public comments prior to
recommending the City Council adopt a different version of the Short-Term Rental Ordinance,
WHEREAS, on June 5, 2019 the City Council held a duly noticed public hearing at the adjourned
June 4, 2019 regular City Council meeting to consider a recommendation from the Planning Commission
and heard public testimony on the proposed Short-Term Rental Ordinance and introduced an ordinance
for first reading by title only; and
WHEREAS, on June 18, 2019 the City Council did not introduce the ordinance for second
reading, but rather referred the ordinance back to staff to prepare a modified version of the Short-Term
Rental Task Force’s recommended ordinance; and
WHEREAS, on July 16, 2019 the City Council held a duly noticed public hearing to consider a
revised Short-Term Rental Ordinance along with a recommendation from the Planning Commission and
the Short-Term Rental Task Force; and
NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF EL PASO DE ROBLES DOES
HEREBY ORDAIN AS FOLLOWS:
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Section 1. The City Council hereby finds the recitals of this resolution as true and correct, and
such recitals are hereby incorporated by reference as though fully set forth in the text of this draft
Ordinance.
Section 2. This proposed ordinance is Statutorily Exempt from CEQA consistent with Section
15061.b.3, that there no possibility the activity in question may have a significant effect on the
environment.
Section 3. . The City Council adopt the following Ordinance as shown in in Sections 4, 5 and 6
attached hereto, and incorporated herein by reference.
Section 4. Part II (Bed and Breakfast Establishments) of Chapter 21.15 of the Paso Robles
Municipal Code is hereby repealed in its entirety, specifically Sections 21.15.210, 21.15.220, 21.15.230, and
21.15.240.
Section 5. The following sections in Chapter 21.23A are hereby amended as follows:
Section 21.23A.010 - Purpose: Paragraph O. is hereby added to read as follows:
O. Short-Term Rental Permits
Section 21.23A.020 - Authority to make decisions: – Sub-paragraph l. to Paragraph C.1 is hereby
added to read as follows:
l.

Appeals to modify or overrule decisions of the Director of community
development with respect to the issuance, denial or revocation of Short-Term
Rental Permits, in accordance with Chapter 21.34.

Section 21.23A.030 – Hearing requirements: Paragraph O. is hereby added to read as follows:
O.

Appeal of Short-Term Rental Permits. Public hearings, noticed as prescribed by
Section 21.23A.040(A) shall be conducted by the planning commission.

Section 21.23A.050 – Effective date of decisions: Paragraph O is hereby added to read as follows:
O.

Short-Term Rental Permit Appeals. Fifteen calendar days following planning
commission adoption of a resolution specifying the decision made; provided that
an appeal has not been filed to the city council and that the city council has not
called the Short-Term Rental Permit up for council hearing.

Section 6. Chapter 21.34 is hereby added to the Municipal Code of the City of El Paso de Robles
as follows:
CHAPTER 21.34 SHORT-TERM RENTAL PERMITS
21.34.010

Scope, Purpose and Findings.

A.
The purpose of this Chapter is to document the procedures and regulations that
govern the application for, and the issuance and implementation of, permits for the operation of any
short-term rental use within the city.
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B.
The city council hereby finds that unregulated transient occupancy uses in
residential and non-residential districts present a threat to the public welfare relating to compatibility
with residential uses and preservation of the character of the neighborhoods in which they are
located.
C.
The city council hereby finds that the adoption of a comprehensive ordinance
regulating the issuance of and operating conditions attached to short-term rental permits is necessary
to protect the public health, safety and welfare. The purpose of this Chapter is to provide a permit
system and to impose operational requirements to minimize the potential adverse impacts to
surrounding neighbors of transient uses in residential neighborhoods and zoning districts, such as
traffic congestion, street parking, and noise, and to ensure the health, safety and welfare of renters
and guests patronizing short-term rentals.
D.
The provisions of this Chapter will also benefit the public welfare by providing an
additional source of revenue to the city, as operators of short-term rentals are required to pay
transient occupancy tax to the city, which will offset some of the additional costs of providing
services to the renters.
E.
The City Council hereby finds that the city’s regulation of short-term rental uses in
accordance with this Chapter is a valid exercise of the city’s police power in furtherance of the
legitimate governmental interests documented in this Chapter.
F.
The City Council hereby finds that short-term rentals are an allowable accessory use
to legally permitted, existing residential dwellings within all zoning districts subject to the regulations
of this code section.
21.34.020

Definitions

A.
“Applicant” means any person, firm, partnership, association, joint venture,
corporation, or an entity, combination of entities or consortium, who seeks or seek approval of a
Short-Term Rental Permit under the authority of this Chapter.
B.
“Authorized Agent” means the person specifically authorized by an Owner, in
writing, to represent and act on behalf of the Owner and to act as an operator, manager and contact
person of a Non-Hosted Accommodation, and, along with the Owner, to provide and receive any
notices identified in this Chapter on behalf of the Owner.
C.
“Bed and Breakfast” means a Homeshare with no more than five (5) bedrooms, a
permit issued by the San Luis Obispo County Health Department for food service, and which may
be used for special events only when special events are authorized by a conditional use permit issue
in compliance with this Code.
D.
“Bedroom” means any habitable room with no less than 70 square feet of floor area
and no dimension less than seven (7) feet, in a dwelling, with at least one wall located along an
exterior wall with a window that can be used for emergency egress, and equipped with ventilation,
heating, smoke detector and carbon monoxide detector. Egress window requirements shall be based
on the California Building Code requirements at the time of original construction of the room.
E.
“Director” means the Director of Community Development of the City, or a
designee of the Community Development Director or City Manager.
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F.
“Enforcement Officer” means the Director, chief building official, fire marshal, city
manager or any other city employee designated by the Director or city manager to enforce this
Chapter.
G.
“Good Neighbor Brochure” means a handbook prepared by the city regarding the
general rules of conduct to be followed by Renters and applicable provisions of the Paso Robles
Municipal Code.
H.
“Guest” means an invitee of a Renter or other person visiting a Renter of a ShortTerm Rental unit who does not rent the unit.
I.
“Homeshare” means a Short-Term Rental structure in which the Owner both
resides and remains during the time a Renter is occupying the Short-Term Rental unit. This can
include an accessory dwelling unit (ADU) located on the same parcel as with the primary residence
occupied by the owner. As a Homeshare, the Owner may be absent from the property during the
time a Renter is occupying the Short-Term Rental unit for a maximum of 30 days within any calendar
year, only if an Authorized Agent has been designated and provided to the City to respond to
complaints as required in Section 21.34.050.
J.
“Hotline” means the telephonic service maintained by the city for the purpose of
receiving complaints regarding the operation of any Short-Term Rental.
K.
“Hotline Contact” means the person designated on the Permit who shall be
available by telephone 24 hours a day, 7 days a week during the entire time a Short-Term Rental
property is occupied by a Renter.
L.
“Non-Hosted Accommodation” means a Short-Term Rental structure that is not
occupied by either the Owner or an Authorized Agent while it is being occupied by a Renter. A
Non-Hosted Accommodation permit may operate as a Homeshare, but not the converse.
M.
“Owner” means the person or entity holding fee title to the real property that is the
subject of a Short-Term Rental Permit.
N.
“Permit” means the permit issued by the city, in accordance with the procedures set
forth in this Chapter, allowing an Owner or Authorized Agent to rent a Short-Term Rental unit at
the specified location.
O.
Chapter.

“Permittee” means the person or entity to whom a Permit is issued pursuant to this

P.
“Renter” means a person, not an Owner or Authorized Agent, renting or occupying
a Short-Term Rental property in accordance with the terms of this Chapter. For purposes of
Chapter 5.06, “Renter” shall have the same meaning as “Transient,” as defined in Section 5.06.020.
Q.
“Short-Term Rental” means any habitable structure constructed for residential
occupancy under the California Building Code for which a rental contract for occupancy has been
made for a term of 30 days or less and which the Short-Term Rental use is permitted to operate,
pursuant to a current and valid Permit on file with the City. Short-Term Rentals include both
Homeshares and Non-Hosted Accommodations
21.34.030 Permit Requirements
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A.
No Owner may operate, or allow a subject property to be operated, as a Short-Term
Rental unless and until it has been issued (1) a Permit issued by the city in accordance with this
Chapter 21.34; and (2) a business license tax certificate, pursuant to Chapter 5.04 of the Paso Robles
Municipal Code. Together, the Owner and Owner’s Authorized Agent shall be responsible for
applying for and for renewing the business license tax certificate and the Permit.
B.
21.34.030.2.
Table 21.34.030.1.

All short-term rental permits shall consistent with Table 21.34.030.1. and Table
Short Term Rental Permitting Table

Rental Type
Short-Term Rental

Bed & Breakfast - Food Service

Homeshare Permit
Short-Term Rental Permit may be
issued for the following:
x Primary dwelling
x Second Units
x Guest Houses
x Multi-family residential
apartments
x Residential portions of
Mixed Use structures
Interpretations:
1.
A maximum of two (2)
Homeshare Short-Term
Rental Permits will be
issued per legal parcel in
the R-1 zoning district.

Non-Hosted Accommodation
Permit
Short-Term Rental Permit may be
issued for the following:
x Primary dwelling
x Second Unit
x Residential portions of
Mixed Use structures
consistent with
interpretation (2).
Interpretations:
1. Multi-family residential
apartment units (4 or more
dwellings per lot) may not be
used as Non-Hosted ShortTerm Rentals.
2. No more than two (2) NonHosted Short-Term Rental
Permits will be issued per
legal parcel.
Not permitted

Conditional Use Permit
San Luis Obispo County health
permit
No short-term rental permit for a Non-Hosted Accommodation shall be issued in conflict with this table.

Deleted: Table 21.34.030.1.
Separation Requirement¶

Non-Hosted Accommodation

Exceptions:
1. Permit applicants in possession of a valid short-term rental business license, with an application
submitted date on or before July 16, 2019 shall be exempt from the numeric requirements for
purposes of Permit issuance.

Deleted: April 12
Deleted: minimum separation
Deleted: <#>Homeshare Permits are not subject to the
separation requirement. ¶

C.
The application form for a Permit shall be available from the Community
Development Department. A separate Permit application is required for each rental address or
individual rental unit.
The Owner (for a Homeshare Permit) or the Owner and registered
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Authorized Agent (for a Non-Hosted Accommodation Permit) shall be required to provide, maintain
and keep current the following information on the Permit application:
1.

Name and contact information (including home/business telephone numbers,
mobile phone numbers, email address and permanent mailing address) of the
Owner and Authorized Agent, if any, of the Short-Term Rental property.

2.

Identification of whether the Short-Term Rental is a Homeshare and/or NonHosted Accommodation.

3.

Address of the Short-Term Rental property.

4.

Floor plan (to scale) showing all interior rooms and location of each Bedroom with
number of beds (including sofa beds or hide-a-beds) to be rented as part of the
Short-Term Rental and approximate square footage in the Short-Term Rental
property, and the maximum number of overnight Renters, subject to the limitations
set forth in Section 21.34.030 D., below.

5.

Site plan showing entire property on which Short-Term Rental unit is located,
including the power panel disconnect, house water main valve, number and location
of designated on-site parking spaces available (including garage parking) for use by
Renter(s) and storage location of trash containers and scheduled day for trash
pickup.

6.

Evidence satisfactory to city that each Bedroom meets all local building and safety
code requirements.

7.

Acknowledgement that the Owner, and the Authorized Agent, if any, has read all
regulations pertaining to the operation of a Short-Term Rental, including this
Chapter, the city’s business license tax requirements (Chapter 5.04), the city’s
transient occupancy tax requirements (Chapter 5.06), City Council Resolution 17082 creating the Paso Robles Tourism Improvement District and agreement to pay
the required assessments thereunder, the San Luis Obispo County Visitors and
Conference Bureau (dba Visit SLO CAL) and agreement to pay the required
assessments thereunder, and to comply with any additional administrative
regulations promulgated by the Director to implement this Chapter.

8.

The name and all forms of contact information of the registered contact person
(who may be the Owner or the Authorized Agent, if any) who shall be available by
telephone 24 hours a day, 7 days a week, and who shall be able to respond within
30 minutes of receipt of a complaint while the Short-Term Rental property is
occupied by a Renter.

9.

Any other information as the Director deems reasonably necessary to administer
this Chapter.

10.

Acknowledgement and agreement that any and all use of the property for ShortTerm Rental shall cease upon transfer of the property, expiration of the Permit, or
revocation of the Permit, pursuant to Section 21.34.060.
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11.

Agreement to hold harmless, indemnify, and defend the city against any claims or
litigation arising from the issuance or revocation of the Permit.

12.

Agreement to pay any costs to enforce the conditions of the Permit, including, but
not limited to any city authority response to verified nuisance complaints, or
inspections of the Short-Term Rental Property.

14.

Certification under penalty of perjury as to the accuracy of the information provided
on the Permit application and agreement to comply with all conditions of the Permit
and this Chapter.

D.

Permit Application Process.

1.

Processing Fee. The City Council, by resolution, shall specify from time to time, in
its master fee schedule, the amount of the Permit application and processing fee,
based upon the city’s reasonable estimated costs for processing and reviewing the
Permit application materials and maintaining the Hotline. The Permit application
and processing fee shall be non-refundable.

2.

Numeric Limits on the Processing and Issuance of Short-Term Rental Permits. The
City Council, by resolution, may adopt procedures to implement permit issuance,
including the establishment of application periods, waitlists and/or grace periods for
applicants already in possession of valid short-term rental business licenses, and may
limit the total number of Short-Term Rental Permits available for issuance.

3.

Review. Upon review of the materials submitted with the Permit application, the
Director shall determine whether a Permit will be issued or the application is
incomplete and notify the Applicant within 60 days. If the Director determines that
the Permit may be issued upon compliance with certain conditions, the Director
shall notify the Applicant in writing of the nature of the conditions that must be
satisfied in order to receive a Permit. If the Director determines that the Permit
should be denied, the Director shall notify the applicant in writing of the reasons for
the denial. The decision of the Director may be appealed to the Planning
Commission pursuant to the procedures set forth in Chapter 21.23A.

4.

Permit Renewal. No earlier than 12 months and at least sixty (60) days prior to the
expiration of a Permit, the Owner and the Authorized Agent, if any, of a ShortTerm Rental shall submit an application to renew the Permit on a form available
from the City, along with a renewal fee in an amount to be established by resolution
of the City Council in the city’s master fee schedule. The Owner or Authorized
Agent shall identify any notice of violation or concern (including any compliance or
citation issued by the city) issued for the Short-Term Rental use during the Permit
Term, and shall document how the violation or concern has been addressed. If the
Director determines that any past violation or concern has not been adequately
addressed, or that a history of past violations is detrimental to the public health,
safety, or welfare, the Director may determine that the Permit is ineligible for
renewal for a period of 12 months. The Applicant or any interested person may
appeal the decision of the Director to the Planning Commission pursuant to the
procedures set forth in Chapter 21.23A.
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5.

Permit Transfer Prohibited. No Permittee shall transfer, or attempt to transfer, a
Permit to any other person.
Exceptions:

Short-Term Rental Permits may be transferred to a new owner in
the TC-1 and TC-2 Zoning Districts (Uptown / Town Center
Specific Plan).

E.
Permit Conditions. Each Permit issued pursuant to this Chapter shall be subject to
all of the following conditions:
1.

The term of each Permit issued pursuant to this Chapter shall be for three (3) years.
Upon the expiration or lapse of any Permit, it shall be of no further force or effect.

2.

A copy of the Permit and Good Neighbor Brochure shall be posted in a prominent
location inside the Short-Term Rental unit.

3.

The Permittee shall require any Renter to sign an agreement acknowledging receipt
of the Good Neighbor Brochure and agreement to comply with its terms. If the
rental is through a third party hosted on-line platform, the Permittee shall require
the third party to provide an on-line link to the Good Neighbor Brochure and a
mechanism by which a Renter shall provide an acknowledgement of receipt of the
Good Neighbor Brochure and agreement to comply with its terms.

4.

The Permittee shall require Renters to utilize the designated on-site parking spaces,
to the maximum extent possible.

5.

The Permittee shall limit (i) parking on public streets, (ii) overnight occupancy, and
(iii) daytime guests of the Short-Term Rental property to the numbers specified in
the following table:

Table 21.34.030.2

# of Bedrooms

Short-Term Rental Parking and Occupancy Limits
Minimum On-site
Parking
(must be used prior to
street parking)

0 / 1 bedroom
2 bedrooms
3 bedrooms
4 bedrooms
5 bedrooms

1
2
3
4
5

Total # of Overnight
Occupants
(9 pm. to 7 a.m.)

Maximum # of
Daytime Occupants
(7 a.m. to 9 p.m.)

2
4
6
8
10

6
8
10
12
14
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Exceptions to Table 21.34.030.2.

Deleted: 3

5.a.
The Director may approve exceptions to the parking requirements for
short-term rentals with existing, non-conforming on-site parking deficiencies in all
zoning districts.
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6.

The Permittee shall provide access to the garage of the Short-Term Rental if the
garage has been included in the determination of the number of available on-site
parking spaces.

7.

It is the intent of the city to enforce sections of the Streets and Highways Code
related to the provision for emergency vehicle access. Accordingly, no limousine or
bus parking, and no stopping without the driver’s presence, shall be allowed in any
manner that would interfere with emergency vehicle access. In the event of an
emergency, the vehicle driver shall immediately move the vehicle from the
emergency vehicle access area.

8.

The Permittee shall provide appropriate refuse and recycling service for the ShortTerm Rental property. Property shall be free of debris both onsite and in the street.
Refuse and recycling cans shall be maintained in a clean and sanitary condition,
stored in the approved onsite location, moved to the pickup location no more than
24 hours prior to trash pickup, and returned to storage no more than 24 hours after
pickup.

9.

The Permittee shall post in a conspicuous interior location near the entry door, an
informational sign for Renters with important notices, rules and regulations;
immediate contact information for Owner/Agent, Police, and Emergency Services;
Hotline telephone number; emergency procedures; site address; maximum allowed
number of permitted overnight renters, daytime occupants, and vehicles;
neighborhood quiet time regulations; and trash pickup instructions and trash pickup
days.

10.

The Permittee shall ensure that the Renters and/or Guests of the Short-Term
Rental property do not create unreasonable noise or disturbances, engage in
disorderly conduct, or violate provisions of this Code, including but not limited to
any City noise regulations including Chapter 9.07 (Prohibited Conduct);

11.

The Permittee shall, upon notification that Renters and/or Guests of the ShortTerm Rental property have violated any Permit conditions (including any
unreasonable noise or disturbances, disorderly conduct, or violations of this Code or
state law), promptly act to stop the violator(s) and prevent a recurrence of the
violation, provided, however, that the City does not intend to authorize, and the
City does not authorize, the Permittee to act as a peace officer or place himself or
herself in harm’s way.

12.

The Permittee shall not allow the Short-Term Rental property to be used for any
gathering where the number of persons will exceed the permitted daytime
occupancy limits, as set forth in this Section, unless an approved city use permit for
a special event has been obtained.

13.

The Owner or Authorized Agent must be available to respond to any nuisance
complaints within 30 minutes, at all times when the Short-Term Rental is rented, 24hours a day.

14.

The Permittee shall allow the City, upon 24-hour notice from the city, to inspect,
with cause, the Short Term Rental for compliance with the requirements of this
Chapter. Permittee shall pay an inspection fee in an amount set by the City Council
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by resolution for the city’s master fee schedule based on the estimated reasonable
cost to perform the inspection.
15.

Within 10 days of permit issuance, the Owner or agent shall notify all neighbors,
within 50 feet of the perimeter of the property, that a Short-Term Rental Permit has
been obtained. Notification will include a copy of the Good Neighbor Brochure
and the owner’s name and phone number.

F.
Rental Agreements. The Permittee shall enter into a written rental agreement with
the Renter of any Short-Term Rental property, or shall enter into an agreement provided by a third
party hosted on-line platform, which agreement shall, at a minimum, include the following:
1.

The name, address, mobile phone, text and email address of the Renter.

2.

The terms and conditions of the rental agreement, including occupancy limits, noise
prohibitions and vehicle parking requirements.

3.

Acknowledgment by the Renter that he or she is legally responsible for compliance
by all occupants of the Short-Term Rental and any guests with the conditions of this
Section and the terms of the rental agreement.

4.

Acknowledgment by the Renter of receipt of a copy of the Good Neighbor
Brochure.

5.

Acknowledgment and agreement that the City may inspect the Short-Term Rental
property, for cause, upon 24-hours’ notice.

21.34.040

Occupancy and Guest Limits for Short-Term Rentals.

The number of overnight occupants and guests for each Short-Term Rental property shall
be limited in accordance with Table 21.34.030.2 and state law, based on the number of Bedrooms
identified in the Short-Term Rental Permit.
21.34.050

Short-Term Rental Hotline

A.
The City shall establish and maintain a non-emergency Hotline telephone number
for the express purpose of receiving complaints regarding the operation of any Short-Term Rental
property, and forwarding those complaints to both the Owner and Authorized Agent, if any, for that
Short-Term Rental property for immediate resolution of the complaint, and/or, if necessary, to the
Paso Robles Police Department if the complaint has not been resolved. Owner/Authorized Agent
will be responsible for paying any and all city costs incurred in response to the complaint. The
Hotline number and the city complaint policy shall be included in all Permits, the Good Neighbor
Brochure, and in all rental agreements for all Short-Term Rental properties. In addition, the city shall
post the Hotline number on the city website.
B.
The city / Hotline shall maintain a record of complaints received on the Hotline
that shall include the following information:
1.

Date and time of complaint;

2.

Nature of complaint;

Agenda Item No. 25

Page 378

CC Agenda 7-16-19

Attachment 2

Ordinance B.1. – Council Modified Short-Term Rental Task Force Version
3.

Address of the Short-Term Rental property that is the subject of the complaint;

4.

Complainant’s name, address and contact information; and

5.

Actions taken by the Hotline attendant in response to the complaint including, but
not limited to: persons contacted, including law enforcement, if applicable, and date
and time of actions taken in response to complaint.

6.

Corrective action taken by Owner/Authorized Agent in response to complaint.

C.

Hotline Response

1. The Owner or Authorized Agent shall resolve the complaint within thirty (30) minutes
of being notified of a complaint by the Hotline.
2. The Owner or Authorized Agent shall notify the Hotline attendant of the corrective
action taken and results obtained within thirty (30) minutes of being notified of a
complaint by the Hotline.
3. If the Owner or Authorized Agent believes the situation is un-safe, they shall
immediately contact the Police Department for assistance. Proactively contacting the
Police Department for assistance will not be counted as a permit violation.
21.34.060

Enforcement

A.
Revocation of Permit. Any person violating any of the provisions of this Chapter
shall be guilty of a misdemeanor. At any time during the term of permit, the Director is authorized to
initiate proceedings to revoke a Permit (or pursue any other remedy set forth in Title 1 of this Code),
if the Director determines in his or her discretion that (i) the Permittee provided materially false or
misleading information in any submittal required under this Chapter; or (ii) the Permittee has
committed a total of three (3) violations of a combination of any of the violations specified in
Section 21.34.060.B within a 365-day period ; or (iii) the Permittee fails to maintain an active business
license tax certificate per Chapter 5.04.
In the event the Director determines that any of the conditions described above exists, the Director
is authorized to issue an order specifying the violations to be cured. If the Permittee fails to cure the
violations identified in the order within the time period specified, the Director may pursue any of the
remedies set forth in Title 1 of this Code, including but not limited to the issuance of administrative
citations, revocation of permit, criminal prosecution, and/or civil action. The City Council may, by
resolution, establish escalating administrative fines for violations of this Chapter. The Applicant or
any interested person may appeal the decision of the Director to the planning commission pursuant
to the procedures set forth in Chapter 21.23A.
B.
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Deleted: in accordance with Chapter 1.03
Deleted: amounts

Cause for Revocation or Non-Renewal of a Permit

1. Failure to remit required fees and taxes.
2. Attempt to transfer of the permit to another owner.
3. Operation for other than the specific purpose of the property as a short-term rental
including, but not limited to:
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a.

Criminal activity, habitual public nuisance, or serial violation of the ordinance take
place at, on, or with respect to the short-term rental property;

b. Keeping of a disorderly place; that is, the ownership and/or management of any
property purported to be a short-term rental where unlawful practices regularly
occur will result in the loss of the short-term rental permit;
c. Operation of the property for other than the specific purpose of a short-term
rental including but not limited to allowing or taking part in dealing of controlled
substances, gambling, pandering, or prostitution, or sub-letting for such illegal use
or uses;
4. Keeping of a disorderly place, defined as one or more criminal complaints verified
within a 365-day period or two or more complaints requiring law enforcement response,
also within a 365-day period;
5. The property constitutes a public nuisance pursuant to Section 9.06.030 of the Paso
Robles Municipal Code. In addition to any other remedy allowed by law, the City may
enforce the provisions of this Ordinance through the provisions Chapter 9.06 of the
Paso Robles Municipal Code, including civil, criminal, and administrative abatement
proceedings, administrative citations, and penalties.
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6. Failing to comply with regulations specified (by written notice) all related corrective
measures within a 30-day period;
7. Advertising the short-term rental and purposely not including in the advertisement
display the short-term rental permit identification;
8. Failure to comply with the short-term rental occupancy and parking requirements;
9. Failure to maintain solid waste and recycling consistent with short-term rental
requirements.
C.
Operating without a Permit. Operating a Short-Term Rental without a permit is a
violation of the Paso Robles Municipal Code and any person operating a short-term rental without a
permit is guilty of a misdemeanor subject to the enforcement process and a fine of not more than
$1,000.. Each Owner and/or Authorized Agent is guilty of a separate offense for each and every day
during any portion of which the violation of this chapter or any rule or regulation promulgated there
under is continued.
D.
Pursuant to California Government Code Section 38771, the city council hereby
declares the following condition to constitute a public nuisance: operating and/or maintaining a
Short-Term Rental without a valid Permit.

Deleted: B

Deleted: penalties of Section 1.02.010
Deleted: The penalties in Section 1.02.010 are in addition to, and
not in lieu of, any other available remedy at law. All remedies
prescribed under this Chapter shall be cumulative and the election
of one or more remedies shall not bar the City from the pursuit of
any other remedy for the purpose of enforcing the provisions
hereof or in the abatement of any public nuisance.
Deleted: C

E.
The penalties in this chapter are in addition to, and not in lieu of, any other available
remedy at law. All remedies prescribed under this chapter shall be cumulative and the election of one
or more remedies shall not bar the City from the pursuit of any other remedy for the purpose of
enforcing the provisions hereof or in the abatement of any public nuisance.
21.34.070.

Sunset Clause

This ordinance shall expire within three (3) years of the effective date unless the City Council has
conducted a review of its provisions and either extended or amended the Short-Term Rental Ordinance.
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Ordinance B.1. – Council Modified Short-Term Rental Task Force Version
Section 7. Severability. If any section, subsection, sentence, clause, phrase, or portion of this ordinance
is for any reason held invalid or unconstitutional, such decision shall not affect the validity of the remaining
portions of this ordinance.
Section 8. Effective Date. This Ordinance shall be in full force and effect 30 days after its passage and
adoption as provided by Government Code section 36397.
Section 9. Publication. The City Clerk shall certify as to the adoption of this Ordinance and shall cause
a summary thereof to be published at least five (5) days prior to the meeting at which the proposed
Ordinance is to be adopted and shall post a certified copy of the proposed Ordinance in the Office of the
City Clerk. Within fifteen (15) days of the adoption of the Ordinance, the City Clerk shall cause a summary
of the Ordinance to be published, including the vote for and against the same, in accordance with
Government Code Section 36933.
INTRODUCED at a regular meeting of the City Council held on July 16, 2019, for first reading by the City
Council of the City of El Paso de Robles, and adopted on the ___ day of ______, 2019, by the following
vote:
AYES:
NOES:
ABSENT:
ABSTAIN:

Steven W. Martin, Mayor
Attest:

Caryn Jackson, Deputy City Clerk
Deleted: ¶
¶
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RESOLUTION X
A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF EL PASO DE ROBLES
APPROVING A SHORT-TERM RENTAL PERMIT FEE SCHEDULE, NUMERIC LIMITS
TO SHORT-TERM RENTAL PERMITS, VIOLATION ENFORCEMENT POLICY AND
ANNUAL MONITORING POLICY
(Short-Term Rental Permit Policies)
WHEREAS, State law governing municipal planning and finance in California recognizes the validity
of, and authorizes, the imposition by cities of fees for services; and
WHEREAS, the City prepared a Cost of Service Study with the assistance of Maximus, Inc. in 2005
to ensure that the City's fees for services are reasonable and equitable and do not exceed the reasonable cost
of providing the services, which has been reviewed annually to ensure that fees do no not exceed the
reasonable cost of the service; and
WHEREAS, the City Council adopted a comprehensive fee schedule for City services based upon the
2005 Cost of Service Study (Resolution No. 05-192); and
WHEREAS, the City Council is considering, and Planning Commission recommends, the adoption
of an ordinance (the “Ordinance”) that would require a property owner or authorized agent of a property
owner to obtain a permit for the short-term rental of a residential unit and would also establish a telephone
hotline that will require additional staff and consultant time to implement; and
WHEREAS, the General Plan and City policy require City service costs to be recovered through
the collection of permit fees; and
WHEREAS, the City has prepared a Comprehensive Fee Schedule for City Services FY 2018-19,
which reflects the Consumer Price Index (“CPI”) adjustments to fees authorized by Resolution No. 05-192, as
well as certain fees based on the updated analysis of the cost of providing certain specific services; and
WHEREAS, the proposed cost recovery fees in this Resolution meet the requirements that the fees
be reasonable and equitable as they are based on reasonable staff hour estimates of 1.5 hours of staff time to
process short-term rental applications, plus one hour of staff time for noticing requirements, and they do
not exceed the cost of providing the services; and
WHEREAS, the City has the discretion, in a given situation, to determine that it should charge less
than the amount necessary to fully recover its cost; and
WHEREAS, the Short-Term Rental Task Force held eight public meetings from February to April
2019 and forwarded a recommendation to the City Manager regarding changes to the Short-Term Rental
Ordinance; and
WHEREAS, the Short-Term Rental Task Force recommends that restrictions be placed on the
processing and number of short-term rental permits in order to protect the public welfare; and
WHEREAS, the Short-Term Rental Task Force’s recommendations have been reviewed by City
staff and the City Attorney and incorporated into the following draft Short-Term Rental Ordinance; and
WHEREAS, the Planning Commission held a public hearing to consider the proposed Short-Term
Rental Ordinance on April 23, 2019 and voted 4-0 to continue the hearing to May 14, 2019 with direction to
staff to further analyze various sections of the ordinance; and
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WHEREAS, the Planning Commission reconvened a continued public hearing to consider the
proposed Short-Term Rental Ordinance on May14, 2019, prior to recommending the City Council adopt the
following Short-Term Rental Permit Policies; and
WHEREAS, on June 5, 2019 the City Council held a duly noticed public hearing at the adjourned
June 4, 2019 regular City Council meeting to consider a recommendation from the Planning Commission
and heard public testimony on the proposed Short-Term Rental Permit Ordinance and introduced an
ordinance for first reading by title only; and
WHEREAS, on June 18, 2019 the City Council did not introduce the ordinance for second reading,
but rather referred the ordinance back to staff to prepare a modified version of the Short-Term Rental Task
Force’s recommended ordinance; and
WHEREAS, on July 16, 2019 the City Council held a duly noticed public hearing to consider a
revised Short-Term Rental Ordinance and Processing Procedures along with a recommendation from the
Planning Commission and the Short-Term Rental Task Force.
NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF EL PASO DE ROBLES DOES
HEREBY RESOLVE AS FOLLOWS:
Section 1.

All of the above recitals are true and correct and incorporated herein by reference.

Section 2. The City Council approves the following non-refundable fees in furtherance of the
Ordinance adding Chapter 21.34 to the Paso Robles Municipal Code regarding Short-Term Rentals:
a. Short-Term Rental Permit Fee (3-year term) of:
1).

$550 for all short-term rentals, except for homeshares with only one (1)
bedroom available to rent, which shall be subject to the Permit fee in Section
2.a.2., below. “Homeshares” are defined in Chapter 21.34 of the Paso
Robles Municipal Code;

2).

$300 for homeshares with only one (1) bedroom available to rent; and

b. Short-Term Rental Inspection Fee will be charged based on staff time incurred.
Section 3. The City Council orders the issuance of Short-Term Rental Permits be processed and
numerically limited consistent with Exhibit A.
Section 4.

This resolution shall take effect immediately.

APPROVED this 16th day of July 2019, by the following vote:
AYES:
NOES:
ABSENT:
ABSTAIN:
Steven W. Martin, Mayor

ATTEST:
Caryn Jackson, Deputy City Clerk
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Exhibit A
Short-Term Rental Permit Processing, Numeric Limits, Administrative Citation Fine, Violation
Enforcement Policy and Annual Monitoring Policy
1. Short-Term Rental Permit Numeric Limits
Zoning District
R-1 – Single-Family Residential
All other zones

Maximum Non-Hosted
Accommodation Permits
75 permits
250 permits

Total all zones

325 permits

Homeshare Permits
No limit
No limit
No limit

2. Short-Term Rental Permit Processing Procedure
a) On the effective date of the ordinance, the City shall stop accepting and issuing Short-Term Rental
Business Licenses without proof of a valid Short-Term Rental Permit issued to the applicant.
b) On the effective date of the ordinance, Short-Term Rental Permit applications will be accepted only
from owners in possession of an existing, valid Short-Term Rental Business License whose business
license application was submitted to the City on or July 16, 2019. To be considered for the initial
issuance of permits, Short-Term Rental Permit applications from owners in possession of an existing,
valid Short-Term Rental Business License, whose business license application was submitted to the
City on or before July 16, 2019, must be submitted within 30 days of the effective date of the
ordinance. Short-Term Rental Permits will be issued to all valid business license holder with
complete application as follows:
i.

Short-term rental permits submitted in the first 30 days as specified above will not be
restricted by numeric caps within a zone or on an individual lot.

c) Short-term rental operators that complied with the provisions in Section b above, may continue to
operate until a Short-Term Rental Permit is issued or denied by the City. If a permit is denied and an
appeal is filed, the short-term rental may operate until the appeal process is exhausted.
d) Starting 30 days after the effective date of the ordinance, no additional Short-Term Rental Permit
applications will be accepted by the City, except as specified below.
e) All Short-term rentals with a valid business license may operate without restrictions to the morning
after August 1, 2019.
f)

Effective September 6, 2019, business licenses for short-term rentals will only be renewed if a ShortTerm Rental Permit has been issued for the business.

g) Starting 90 days after the effective date of the ordinance, Short-Term Rental Permit applications may
be accepted, with permits to be issued to eligible applicants on a first-come basis consistent with the
numeric permit limits established by the City Council in this Resolution, as well as the density and
separation requirements of Chapter 21.34 of the Paso Robles Municipal Code.
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h) In the event the City is unable to issue a permit solely due to the numerical limits established herein,
the City will develop and maintain a permit availability list and may place applicants on the list. If a
permit becomes available, the City will notify the applicant by US Mail who has been on the permit
availability list the longest and allow him or her a reasonable time to provide the City with any
information necessary to ensure the application is current and otherwise complies with the
ordinance. If the applicant fails to respond and/or provide current information within 30 days, the
City shall remove the applicant from the permit availability list and repeat the process until a permit
has been issued or all of the applicants on the permit availability list have been notified.
3. Short-term Rental Violations--Administrative Fine Schedule
The City Council hereby establishes the following Administrative Fine Schedule for violations of the ShortTerm Rental Ordinance, as authorized by Paso Robles Municipal Code Chapter 1.03 and section 21.34.060:
a) A fine not exceeding one hundred ($ 500) dollars for a first violation;
b) A fine not exceeding two hundred ($ 750) dollars for a second violation of ordinance or permit
within one year from the date of the first violation;
c) A fine not exceeding five hundred ($ 1,000) dollars for each additional violation of ordinance or
permit within one year from the date of the first violation.
4. Short-term Rental Ordinance Monitoring
The City Council shall conduct an annual review of the Short-Term Rental Ordinance prior which will
include the following items:
a) Review of attrition rate of Short-Term Rental Permits in the R-1 zone.
b) Review of Short-Term Rental Permit concentration in R-1 zones.
c) Review the number of “inactive” Short-Term Rental Permits.
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ORDINANCE NO. XXXX N.S.
AN ORDINANCE OF THE CITY COUNCIL OF THE
CITY OF EL PASO DE ROBLES ADOPTING
A ZONING CODE AMENDMENT ORDINANCE
AMENDING SECTIONS 21.23A.010, 21.23A.020, 21.23A.030, AND 21.23A.050,
REPEALING SECTIONS 21.15.210, 21.15.220, 21.15.230, and 21.15.240 OF CHAPTER 21.15,
AND ADDING CHAPTER 21.34 TO THE PASO ROBLES MUNICIPAL CODE REGARDING
SHORT-TERM RENTALS
(City of Paso Robles - Short-Term Rental Ordinance)
WHEREAS, the growing popularity of “home-sharing” and other short-term vacation rentals,
through the use of websites such as Airbnb, VRBO, and Homeaway, allow individual homeowners, landlords,
and tenants to list homes, apartments, and rooms for rent at the price and duration of their choosing; and
WHEREAS, the City Council finds that unregulated “home-sharing” and use of existing housing as
short-term rentals can escalate the demand for City services and create adverse impacts in residential zones
by introducing commercial activity in neighborhoods, adversely affecting the available housing stock in the
City, and increasing adverse impacts such as noise, unpermitted special events, and traffic and parking
congestion in residential areas; and
WHEREAS, in 2016 the City conducted several community workshops attended by operators of
short-term rentals and concerned neighbors; and
WHEREAS, a Short-Term Rental Task Force met eight times to review issues related to short-term
vacation rentals and explore potential policies; and
WHEREAS, there was a consensus that there should be a reasonable balance between the regulation
of short-term rental operations, which pay transient occupancy tax (“TOT”) to the City, and the recognized
need to protect the character of residential neighborhoods; and
WHEREAS, the Short-Term Rental Task Force submitted an outline of items to be addressed in a
short-term rental ordinance; and
WHEREAS, the proposed ordinance is beneficial to the public health, safety and general welfare of
the community as it establishes performance standards to ensure the compatibility between short-term
vacation rentals and the residential character of neighborhoods in which they may be located;
WHEREAS, on October 10, 2017 the Planning Commission held a public hearing to consider the
proposed Short-Term Rental Ordinance and continued the hearing to October 24, 2017 with direction to
staff to further analyze the section of the ordinance prohibiting transfers of permits and the 3-year term;
WHEREAS, on October 24, 2017 the Planning Commission reconvened the public hearing to
consider a recommendation the City Council on the proposed Short-Term Rental Ordinance; and
WHEREAS, on November 7, 2017 the City Council held a duly noticed public hearing to consider
a recommendation from the Planning Commission and heard public testimony on the proposed Short-Term
Rental Ordinance; and
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and

WHEREAS, the City Council deferred taking action on the proposed ordinance in November 2017;

WHEREAS, between November, 2016 and February, 2019, the number of business licenses issued
by the City for short-term rentals has increased from 167 to 323; and
WHEREAS, due to the significant increase in the number of business licenses issued to short-term
rentals and additional community concerns regarding the impacts of short-term rentals upon their
neighborhoods, the City Council held a duly noticed public hearing on February 5, 2019 to consider a
proposed Short-Term Rental Ordinance urgency ordinance;
WHEREAS, due to a voting conflict, on February 19, 2019 the City Council rescinded adoption of
the Short-Term Rental Ordinance urgency ordinance and referred the draft ordinance back to the ShortTerm Rental Task Force for additional review and public input; and
WHEREAS, the Short-Term Rental Task Force held eight public meetings from February to April
2019 and forwarded a recommendation to the City Manager regarding changes to the Short-Term Rental
Ordinance; and
WHEREAS, the Short-Term Rental Task Force’s recommendations have been reviewed by City
staff and the City Attorney and incorporated into the following draft Short-Term Rental Ordinance.
WHEREAS, the Planning Commission held a public hearing to consider the proposed Short-Term
Rental Ordinance on April 23, 2019 and voted 4-0 to continue the hearing to May 14, 2019 with direction to
staff to further analyze various sections of the ordinance; and
WHEREAS, the Planning Commission reconvened a continued public hearing to consider the
proposed Short-Term Rental Ordinance on May14, 2019 and voted 4-0 to continue the hearing to May 15,
2019 to allow Commissioner Davis time to prepare; and
WHEREAS, the Planning Commission held a public hearing to consider the proposed Short-Term
Rental Ordinance on May 15, 2019, where they consider a staff report and public comments prior to
recommending the City Council adopt the following Short-Term Rental Ordinance,
WHEREAS, on June 5, 2019 the City Council held a duly noticed public hearing at the adjourned
June 4, 2019 regular City Council meeting to consider a recommendation from the Planning Commission
and heard public testimony on the proposed Short-Term Rental Ordinance,
NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF EL PASO DE ROBLES DOES
HEREBY ORDAIN AS FOLLOWS:
Section 1. The City Council hereby finds the recitals of this resolution as true and correct, and such
recitals are hereby incorporated by reference as though fully set forth in the text of this draft Ordinance.
Section 2. This proposed ordinance is Statutorily Exempt from CEQA consistent with Section
15061.b.3, that there no possibility the activity in question may have a significant effect on the environment.
Section 3. . The City Council adopt the following Ordinance as shown in in Sections 4, 5 and 6
attached hereto, and incorporated herein by reference.
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Section 4. Part II (Bed and Breakfast Establishments) of Chapter 21.15 of the Paso Robles
Municipal Code is hereby repealed in its entirety, specifically Sections 21.15.210, 21.15.220, 21.15.230, and
21.15.240.
Section 5. The following sections in Chapter 21.23A are hereby amended as follows:
Section 21.23A.010 - Purpose: Paragraph O. is hereby added to read as follows:
O. Short-Term Rental Permits
Section 21.23A.020 - Authority to make decisions: – Sub-paragraph l. to Paragraph C.1 is hereby
added to read as follows:
l.

Appeals to modify or overrule decisions of the Director of community
development with respect to the issuance, denial or revocation of Short-Term
Rental Permits, in accordance with Chapter 21.34.

Section 21.23A.030 – Hearing requirements: Paragraph O. is hereby added to read as follows:
O.

Appeal of Short-Term Rental Permits. Public hearings, noticed as prescribed by
Section 21.23A.040(A) shall be conducted by the planning commission.

Section 21.23A.050 – Effective date of decisions: Paragraph O is hereby added to read as follows:
O.

Short-Term Rental Permit Appeals. Fifteen calendar days following planning
commission adoption of a resolution specifying the decision made; provided that
an appeal has not been filed to the city council and that the city council has not
called the Short-Term Rental Permit up for council hearing.

Section 6. Chapter 21.34 is hereby added to the Municipal Code of the City of El Paso de Robles
as follows:
CHAPTER 21.34 SHORT-TERM RENTAL PERMITS
21.34.010

Scope, Purpose and Findings.

A.
The purpose of this Chapter is to document the procedures and regulations that
govern the application for, and the issuance and implementation of, permits for the operation of any
short-term rental use within the city.
B.
The city council hereby finds that unregulated transient occupancy uses in residential
and non-residential districts present a threat to the public welfare relating to compatibility with
residential uses and preservation of the character of the neighborhoods in which they are located.
C.
The city council hereby finds that the adoption of a comprehensive ordinance
regulating the issuance of and operating conditions attached to short-term rental permits is necessary
to protect the public health, safety and welfare. The purpose of this Chapter is to provide a permit
system and to impose operational requirements to minimize the potential adverse impacts to
surrounding neighbors of transient uses in residential neighborhoods and zoning districts, such as
traffic congestion, street parking, and noise, and to ensure the health, safety and welfare of renters and
guests patronizing short-term rentals.
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D.
The provisions of this Chapter will also benefit the public welfare by providing an
additional source of revenue to the city, as operators of short-term rentals are required to pay transient
occupancy tax to the city, which will offset some of the additional costs of providing services to the
renters.
E.
The City Council hereby finds that the city’s regulation of short-term rental uses in
accordance with this Chapter is a valid exercise of the city’s police power in furtherance of the
legitimate governmental interests documented in this Chapter.
F.
The City Council hereby finds that short-term rentals are an allowable accessory use
to legally permitted, existing residential dwellings within all zoning districts subject to the regulations
of this code section.
21.34.020

Definitions

A.
“Applicant” means any person, firm, partnership, association, joint venture,
corporation, or an entity, combination of entities or consortium, who seeks or seek approval of a ShortTerm Rental Permit under the authority of this Chapter.
B.
“Authorized Agent” means the person specifically authorized by an Owner, in
writing, to represent and act on behalf of the Owner and to act as an operator, manager and contact
person of a Non-Hosted Accommodation, and, along with the Owner, to provide and receive any
notices identified in this Chapter on behalf of the Owner.
C.
“Bed and Breakfast” means a Homeshare with no more than five (5) bedrooms, a
permit issued by the San Luis Obispo County Health Department for food service, and which may be
used for special events only when special events are authorized by a conditional use permit issue in
compliance with this Code.
D.
“Bedroom” means any habitable room with no less than 70 square feet of floor area
and no dimension less than seven (7) feet, in a dwelling, with at least one wall located along an exterior
wall with a window that can be used for emergency egress, and equipped with ventilation, heating,
smoke detector and carbon monoxide detector. Egress window requirements shall be based on the
California Building Code requirements at the time of original construction of the room.
E.
“Director” means the Director of Community Development of the City, or a designee
of the Community Development Director or City Manager.
F.
“Enforcement Officer” means the Director, chief building official, fire marshal, city
manager or any other city employee designated by the Director or city manager to enforce this Chapter.
G.
“Good Neighbor Brochure” means a handbook prepared by the city regarding the
general rules of conduct to be followed by Renters and applicable provisions of the Paso Robles
Municipal Code.
H.
“Guest” means an invitee of a Renter or other person visiting a Renter of a ShortTerm Rental unit who does not rent the unit.
I.
“Homeshare” means a Short-Term Rental structure in which the Owner both resides
and remains during the time a Renter is occupying the Short-Term Rental unit. This can include an
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accessory dwelling unit (ADU) located on the same parcel as with the primary residence occupied by
the owner.
J.
“Hotline” means the telephonic service maintained by the city for the purpose of
receiving complaints regarding the operation of any Short-Term Rental.
K.
“Hotline Contact” means the person designated on the Permit who shall be available
by telephone 24 hours a day, 7 days a week during the entire time a Short-Term Rental property is
occupied by a Renter.
L.
“Non-Hosted Accommodation” means a Short-Term Rental structure that is not
occupied by either the Owner or an Authorized Agent while it is being occupied by a Renter. A NonHosted Accommodation permit may operate as a Homeshare, but not the converse.
M.
“Owner” means the person or entity holding fee title to the real property that is the
subject of a Short-Term Rental Permit.
N.
“Permit” means the permit issued by the city, in accordance with the procedures set
forth in this Chapter, allowing an Owner or Authorized Agent to rent a Short-Term Rental unit at the
specified location.
O.
Chapter.

“Permittee” means the person or entity to whom a Permit is issued pursuant to this

P.
“Renter” means a person, not an Owner or Authorized Agent, renting or occupying
a Short-Term Rental property in accordance with the terms of this Chapter. For purposes of Chapter
5.06, “Renter” shall have the same meaning as “Transient,” as defined in Section 5.06.020.
Q.
“Short-Term Rental” means any habitable structure constructed for residential
occupancy under the California Building Code for which a rental contract for occupancy has been
made for a term of 30 days or less and which the Short-Term Rental use is permitted to operate,
pursuant to a current and valid Permit on file with the City. Short-Term Rentals include both
Homeshares and Non-Hosted Accommodations
21.34.030 Permit Requirements
A.
No Owner may operate, or allow a subject property to be operated, as a Short-Term
Rental unless and until it has been issued (1) a Permit issued by the city in accordance with this Chapter
21.34; and (2) a business license tax certificate, pursuant to Chapter 5.04 of the Paso Robles Municipal
Code. Together, the Owner and Owner’s Authorized Agent shall be responsible for applying for and
for renewing the business license tax certificate and the Permit.
B.
21.34.030.2.

All short-term rental permits shall consistent with Table 21.34.030.1. and Table
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Table 21.34.030.1.

Short Term Rental Permitting Table

Rental Type

Homeshare Permit

Short-Term Rental

Short-Term Rental Permit may be
issued for the following:
x Primary dwelling
x Second Units
x Guest Houses
x Multi-family residential
apartments
x Residential portions of
Mixed Use structures
Interpretations:
1. A maximum of one (1)
Homeshare Short-Term
Rental Permits will be issued
per legal parcel in the R-1
zoning district.

Bed & Breakfast - Food Service

Table 21.34.030.2.

Conditional Use Permit
San Luis Obispo County health
permit

Non-Hosted Accommodation
Permit
Short-Term Rental Permit may be
issued for the following:
x Primary dwelling
x Second Unit
x Residential portions of
Mixed Use structures
consistent with
interpretation (2).
Interpretations:
1. Multi-family residential
apartment units (4 or more
dwellings per lot) may not
be used as Non-Hosted
Short-Term Rentals.
2. No more than two (2) NonHosted Short-Term Rental
Permits will be issued per
legal parcel.
3. A maximum of one (1)
Non-Hosted Short-Term
Rental Permits will be issued
per legal parcel in the R-1
zoning district.
Not permitted

Non-Hosted Accommodation Separation Requirement

Deleted: 1

No short-term rental permit for a Non-Hosted Accommodation shall be issued in conflict with this table.
Exceptions:
1. Permit applicants in possession of a valid short-term rental business license, with an application
submitted date on or before April 12, 2019 shall be exempt from the minimum separation
requirement for purposes of Permit issuance.
2. Homeshare Permits are not subject to the separation requirement.
Zoning District
R-1 – Single-Family Residential
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Interpretation
1. Measured from perimeter
of property line.
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2. Does not apply to a
second short-term rental
permit on the same lot.
All other zones

0 feet

No separation requirement

C.
The application form for a Permit shall be available from the Community
Development Department. A separate Permit application is required for each rental address or
individual rental unit. The Owner (for a Homeshare Permit) or the Owner and registered Authorized
Agent (for a Non-Hosted Accommodation Permit) shall be required to provide, maintain and keep
current the following information on the Permit application:
1.

Name and contact information (including home/business telephone numbers, mobile
phone numbers, email address and permanent mailing address) of the Owner and
Authorized Agent, if any, of the Short-Term Rental property.

2.

Identification of whether the Short-Term Rental is a Homeshare and/or Non-Hosted
Accommodation.

3.

Address of the Short-Term Rental property.

4.

Floor plan (to scale) showing all interior rooms and location of each Bedroom with
number of beds (including sofa beds or hide-a-beds) to be rented as part of the ShortTerm Rental and approximate square footage in the Short-Term Rental property, and
the maximum number of overnight Renters, subject to the limitations set forth in
Section 21.34.030 D., below.

5.

Site plan showing entire property on which Short-Term Rental unit is located,
including the power panel disconnect, house water main valve, number and location
of designated on-site parking spaces available (including garage parking) for use by
Renter(s) and storage location of trash containers and scheduled day for trash pickup.

6.

Evidence satisfactory to city that each Bedroom meets all local building and safety
code requirements.

7.

Acknowledgement that the Owner, and the Authorized Agent, if any, has read all
regulations pertaining to the operation of a Short-Term Rental, including this Chapter,
the city’s business license tax requirements (Chapter 5.04), the city’s transient
occupancy tax requirements (Chapter 5.06), City Council Resolution 17-082 creating
the Paso Robles Tourism Improvement District and agreement to pay the required
assessments thereunder, the San Luis Obispo County Visitors and Conference Bureau
(dba Visit SLO CAL) and agreement to pay the required assessments thereunder, and
to comply with any additional administrative regulations promulgated by the Director
to implement this Chapter.

8.

The name and all forms of contact information of the registered contact person (who
may be the Owner or the Authorized Agent, if any) who shall be available by
telephone 24 hours a day, 7 days a week, and who shall be able to respond within 30
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minutes of receipt of a complaint while the Short-Term Rental property is occupied
by a Renter.
9.

Any other information as the Director deems reasonably necessary to administer this
Chapter.

10.

Acknowledgement and agreement that any and all use of the property for Short-Term
Rental shall cease upon transfer of the property, expiration of the Permit, or
revocation of the Permit, pursuant to Section 21.34.060.

11.

Agreement to hold harmless, indemnify, and defend the city against any claims or
litigation arising from the issuance or revocation of the Permit.

12.

Agreement to pay any costs to enforce the conditions of the Permit, including, but
not limited to any city authority response to verified nuisance complaints, or
inspections of the Short-Term Rental Property.

14.

Certification under penalty of perjury as to the accuracy of the information provided
on the Permit application and agreement to comply with all conditions of the Permit
and this Chapter.

D.

Permit Application Process.

1.

Processing Fee. The City Council, by resolution, shall specify from time to time, in
its master fee schedule, the amount of the Permit application and processing fee,
based upon the city’s reasonable estimated costs for processing and reviewing the
Permit application materials and maintaining the Hotline. The Permit application and
processing fee shall be non-refundable.

2.

Numeric Limits on the Processing and Issuance of Short-Term Rental Permits. The
City Council, by resolution, may adopt procedures to implement permit issuance,
including the establishment of application periods, waitlists and/or grace periods for
applicants already in possession of valid short-term rental business licenses, and may
limit the total number of Short-Term Rental Permits available for issuance.

3.

Review. Upon review of the materials submitted with the Permit application, the
Director shall determine whether a Permit will be issued or the application is
incomplete and notify the Applicant within 60 days. If the Director determines that
the Permit may be issued upon compliance with certain conditions, the Director shall
notify the Applicant in writing of the nature of the conditions that must be satisfied
in order to receive a Permit. If the Director determines that the Permit should be
denied, the Director shall notify the applicant in writing of the reasons for the denial.
The decision of the Director may be appealed to the Planning Commission pursuant
to the procedures set forth in Chapter 21.23A.

4.

Permit Renewal. No earlier than 12 months and at least sixty (60) days prior to the
expiration of a Permit, the Owner and the Authorized Agent, if any, of a Short-Term
Rental shall submit an application to renew the Permit on a form available from the
City, along with a renewal fee in an amount to be established by resolution of the City
Council in the city’s master fee schedule. The Owner or Authorized Agent shall
identify any notice of violation or concern (including any compliance or citation
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issued by the city) issued for the Short-Term Rental use during the Permit Term, and
shall document how the violation or concern has been addressed. If the Director
determines that any past violation or concern has not been adequately addressed, or
that a history of past violations is detrimental to the public health, safety, or welfare,
the Director may determine that the Permit is ineligible for renewal for a period of 12
months. The Applicant or any interested person may appeal the decision of the
Director to the Planning Commission pursuant to the procedures set forth in Chapter
21.23A.
5.

Permit Transfer Prohibited. No Permittee shall transfer, or attempt to transfer, a
Permit to any other person.

E.
Permit Conditions. Each Permit issued pursuant to this Chapter shall be subject to
all of the following conditions:
1.

The term of each Permit issued pursuant to this Chapter shall be for three (3) years.
Permits must be renewed prior to expiration and must meet current density and
separation requirements to be renewed. Upon the expiration or lapse of any Permit,
it shall be of no further force or effect.

2.

A copy of the Permit and Good Neighbor Brochure shall be posted in a prominent
location inside the Short-Term Rental unit.

3.

The Permittee shall require any Renter to sign an agreement acknowledging receipt
of the Good Neighbor Brochure and agreement to comply with its terms. If the
rental is through a third party hosted on-line platform, the Permittee shall require the
third party to provide an on-line link to the Good Neighbor Brochure and a
mechanism by which a Renter shall provide an acknowledgement of receipt of the
Good Neighbor Brochure and agreement to comply with its terms.

4.
5.

The Permittee shall require Renters to utilize the designated on-site parking spaces
prior to using on-street parking.
The Permittee shall enforce the (i) parking on public streets, (ii) overnight occupancy,
and (iii) daytime guests of the Short-Term Rental property to the numbers specified
in the following table:

Table 21.34.030.2.

# of Bedrooms
0 / 1 bedrooms
2 bedrooms
3 bedrooms
4 bedrooms
5 bedrooms

Outside R-1 Zone:
Maximum # of
additional Vehicles
Parked on Public
Streets

R-1 Zone: Maximum
# of additional
Vehicles Parked on
Public Streets

1
2
2
3
4

1
1
1
1
1

1
1
1
1
1

Total # of
Overnight
Occupants
(9 pm. to 7 a.m.)

Deleted: , to the maximum extent possible
Deleted: limit
Deleted: ¶
Deleted: 0 bedrooms
Deleted: 1
Deleted: 1
Deleted: 1
Deleted: 2
Deleted: 4
Deleted: 4
Deleted: 2
Deleted: 6

Short-Term Rental Parking and Occupancy Limits

Minimum On-site
Parking
(must be used
prior to street
parking)

Deleted: D

Deleted: 9

Maximum # of
Daytime
Occupants
(7 a.m. to 9 p.m.)

Deleted: 2
Deleted: 8
Deleted: 12
Deleted: 3

2
4
6
8
10

6
8
10
12
14

Deleted: 10
Deleted: 9
Deleted: 1513
Deleted: 3
Deleted: 12
Deleted: 18
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5.a.
Exception: The Director may approve exceptions to the parking
requirements for short-term rentals with existing, non-conforming on-site parking
deficiencies.
6.

The Permittee shall provide access to the garage of the Short-Term Rental if the
garage has been included in the determination of the number of available on-site
parking spaces.

7.

It is the intent of the city to enforce sections of the Streets and Highways Code related
to the provision for emergency vehicle access. Accordingly, no limousine or bus
parking, and no stopping without the driver’s presence, shall be allowed in any manner
that would interfere with emergency vehicle access. In the event of an emergency,
the vehicle driver shall immediately move the vehicle from the emergency vehicle
access area. Stopped vehicles shall not idle engines longer than 1-minute.

8.

The Permittee shall provide appropriate refuse and recycling service for the ShortTerm Rental property. Property shall be free of debris both onsite and in the street.
Refuse and recycling cans shall be maintained in a clean and sanitary condition, stored
in the approved onsite location, moved to the pickup location no more than 24 hours
prior to trash pickup, and returned to storage no more than 24 hours after pickup.

9.

The Permittee shall post in a conspicuous interior location near the entry door, an
informational sign for Renters with important notices, rules and regulations;
immediate contact information for Owner/Agent, Police, and Emergency Services;
Hotline telephone number; emergency procedures; site address; maximum allowed
number of permitted overnight renters, daytime occupants, and vehicles;
neighborhood quiet time regulations; and trash pickup instructions and trash pickup
days.

10.

The Permittee shall ensure that the Renters and/or Guests of the Short-Term Rental
property do not create unreasonable noise or disturbances, engage in disorderly
conduct, or violate provisions of this Code, including but not limited to any City noise
regulations including Chapter 9.07 (Prohibited Conduct);

11.

The Permittee shall, upon notification that Renters and/or Guests of the Short-Term
Rental property have violated any Permit conditions (including any unreasonable
noise or disturbances, disorderly conduct, or violations of this Code or state law),
promptly act to stop the violator(s) and prevent a recurrence of the violation,
provided, however, that the City does not intend to authorize, and the City does not
authorize, the Permittee to act as a peace officer or place himself or herself in harm’s
way.

12.

The Permittee shall not allow the Short-Term Rental property to be used for any
gathering where the number of persons will exceed the permitted daytime occupancy
limits, as set forth in this Section, unless an approved city use permit for a special
event has been obtained.

13.

The Owner or Authorized Agent must be available to respond to any nuisance
complaints within 30 minutes, at all times when the Short-Term Rental is rented, 24hours a day.
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14.

The Permittee shall allow the City, upon 24-hour notice from the city, to inspect, with
cause, the Short Term Rental for compliance with the requirements of this Chapter.
Permittee shall pay an inspection fee in an amount set by the City Council by
resolution for the city’s master fee schedule based on the estimated reasonable cost
to perform the inspection.

15.

Within 10 days of permit issuance, the Owner or agent shall notify all neighbors that
a Short-Term Rental Permit has been obtained. Notification will include a copy of
the Good Neighbor Brochure and the owner’s name and phone number as specified
in the following table:

Table 21.34.030.3.

16.

Deleted: 50 feet of the perimeter of the property
Deleted: ,

Neighborhood Notification Requirement

Zoning District

Minimum Notification Area
all directions for property lines

R-1 Zoning District

300 feet from property perimeter

Outside R-1 Zone

50 feet from property perimeter

No exterior signs related to the operation of the short-term rental shall be displayed.

F.
Rental Agreements. The Permittee shall enter into a written rental agreement with
the Renter of any Short-Term Rental property, or shall enter into an agreement provided by a third
party hosted on-line platform, which agreement shall, at a minimum, include the following:
1.

The name, address, mobile phone, text and email address of the Renter.

2.

The terms and conditions of the rental agreement, including occupancy limits, noise
prohibitions and vehicle parking requirements.

3.

Acknowledgment by the Renter that he or she is legally responsible for compliance
by all occupants of the Short-Term Rental and any guests with the conditions of this
Section and the terms of the rental agreement.

4.

Acknowledgment by the Renter of receipt of a copy of the Good Neighbor Brochure.

5.

Acknowledgment and agreement that the City may inspect the Short-Term Rental
property, for cause, upon 24-hours’ notice.

21.34.040

Deleted: , within

Deleted: .
Deleted: E

Occupancy and Guest Limits for Short-Term Rentals.
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The number of overnight occupants and guests for each Short-Term Rental property shall be
limited in accordance with Table 21.34.030.2, based on the number of Bedrooms identified in the
Short-Term Rental Permit.
21.34.050

Deleted: and state law

Short-Term Rental Hotline

A.
The City shall establish and maintain a non-emergency Hotline telephone number for
the express purpose of receiving complaints regarding the operation of any Short-Term Rental
property, and forwarding those complaints to both the Owner and Authorized Agent, if any, for that
Short-Term Rental property for immediate resolution of the complaint, and/or, if necessary, to the
Paso Robles Police Department if the complaint has not been resolved. Owner/Authorized Agent
will be responsible for paying any and all city costs incurred in response to the complaint. The Hotline
number and the city complaint policy shall be included in all Permits, the Good Neighbor Brochure,
and in all rental agreements for all Short-Term Rental properties. In addition, the city shall post the
Hotline number on the city website.
B.
The City Hotline shall maintain a record of complaints received on the Hotline that
shall include the following information:

Deleted:

Deleted:

Deleted: city
Deleted: /

1.

Date and time of complaint;

2.

Nature of complaint;

3.

Address of the Short-Term Rental property that is the subject of the complaint;

4.

Complainant’s name, address and contact information (this information shall be kept
confidential);

Deleted: and

Actions taken by the Hotline attendant in response to the complaint including, but
not limited to: persons contacted, including law enforcement, if applicable, and date
and time of actions taken in response to complaint;

Deleted: .

5.

6.

Corrective action taken by Owner/Authorized Agent in response to complaint.

C.

Hotline Response

1. The Owner or Authorized Agent shall resolve the complaint within thirty (30) minutes of
being notified of a complaint by the Hotline.
2. The Owner or Authorized Agent shall notify the Hotline attendant of the corrective action
taken and results obtained within thirty (30) minutes of being notified of a complaint by
the Hotline.
3. If the Owner or Authorized Agent believes the situation is un-safe, they shall immediately
contact the Police Department for assistance. Proactively contacting the Police
Department for assistance will not be counted as a permit violation.
21.34.060

Enforcement

A.
Revocation of Permit. At any time during the term of permit, the Director is
authorized to initiate proceedings to revoke a Permit (or pursue any other remedy set forth in Title 1

Agenda Item No. 25

Page 397

CC Agenda 7-16-19

Attachment 4
Ordinance A – Planning Commission Version
of this Code), if the Director determines in his or her discretion that (i) the Permittee provided
materially false or misleading information in any submittal required under this Chapter; or (ii) the
Permittee has committed a total of three (3) violations of a combination of any of the violations
specified in Section 21.34.060.B within any 365 day period ; or (iii) the Permittee fails to maintain an
active business license tax certificate per Chapter 5.04.
In the event the Director determines that any of the conditions described above exists, the Director is
authorized to issue an order specifying the violations to be cured. If the Permittee fails to cure the
violations identified in the order within the time period specified, the Director may pursue any of the
remedies set forth in Title 1 of this Code, including but not limited to the issuance of an administrative
citations, revocation of permit, criminal prosecution, and/or civil action in accordance with Chapter
1.03. The Applicant or any interested person may appeal the decision of the Director to the Planning
Commission pursuant to the procedures set forth in Chapter 21.23A.
B.

Deleted: one calendar year

Deleted: planning
Deleted: commission

Cause for Revocation or Non-Renewal of a Permit

1. Failure to remit required fees and taxes.
2. Attempt to transfer of the permit to another owner.
3. Operation for other than the specific purpose of the property as a short-term rental
including, but not limited to:
a.

Criminal activity, habitual public nuisance, or serial violation of the ordinance take
place at, on, or with respect to the short-term rental property;

b. Keeping of a disorderly place; that is, the ownership and/or management of any
property purported to be a short-term rental where unlawful practices regularly occur
will result in the loss of the short-term rental permit;
c. Operation of the property for other than the specific purpose of a short-term rental
including but not limited to allowing or taking part in dealing of controlled
substances, gambling, pandering, or prostitution, or sub-letting for such illegal use
or uses;
4. Keeping of a disorderly place, defined as one or more criminal complaints verified within
a one-year period or two or more complaints requiring law enforcement response, also
within any 365 day period;

Deleted: calendar year

5. The property constitutes a public nuisance pursuant to Section 9.06.030 of the Paso
Robles Municipal Code. In addition to any other remedy allowed by law, the City may
enforce the provisions of this Ordinance through the provisions Chapter 9.06 of the Paso
Robles Municipal Code, including civil, criminal, and administrative abatement
proceedings, as well as administrative citations pursuant to 1.03.020, and penalties.
6. Failing to comply with regulations specified (by written notice) all related corrective
measures within a 30-day period;
7. Advertising the short-term rental and purposely not including in the advertisement display
the short-term rental permit identification;
8. Failure to comply with the short-term rental occupancy and parking requirements;
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9. Failure to maintain solid waste and recycling consistent with short-term rental
requirements.
C.
Operating without a Permit. Operating a Short-Term Rental without a permit is a
violation of the Paso Robles Municipal Code and subject to the enforcement process and penalties of
Section 1.03.020. Each Owner and/or Authorized Agent is guilty of a separate offense for each and
every day during any portion of which the violation of this chapter or any rule or regulation
promulgated there under is continued. The penalties in Section 1.03.020 are in addition to, and not in
lieu of, any other available remedy at law. All remedies prescribed under this Chapter shall be
cumulative and the election of one or more remedies shall not bar the City from the pursuit of any
other remedy for the purpose of enforcing the provisions hereof or in the abatement of any public
nuisance.

Deleted: B

D.
Pursuant to California Government Code Section 38771, the city council hereby
declares the following condition to constitute a public nuisance: operating and/or maintaining a ShortTerm Rental without a valid Permit.

Deleted: C

21.34.070.

Sunset Clause

This ordinance shall expire within three (3) years of the effective date unless the City Council has
conducted a review of its provisions and either extended or amended the Short-Term Rental Ordinance.
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Section 7. Severability. If any section, subsection, sentence, clause, phrase, or portion of this ordinance
is for any reason held invalid or unconstitutional, such decision shall not affect the validity of the remaining
portions of this ordinance.
Section 8. Effective Date. This Ordinance shall be in full force and effect 30 days after its passage and
adoption as provided by Government Code section 36397.
Section 9. Publication. The City Clerk shall certify as to the adoption of this Ordinance and shall cause a
summary thereof to be published at least five (5) days prior to the meeting at which the proposed Ordinance
is to be adopted and shall post a certified copy of the proposed Ordinance in the Office of the City Clerk.
Within fifteen (15) days of the adoption of the Ordinance, the City Clerk shall cause a summary of the
Ordinance to be published, including the vote for and against the same, in accordance with Government
Code Section 36933.
INTRODUCED at an adjourned regular meeting of the City Council held on June 5, 2019, for first reading
by the City Council of the City of El Paso de Robles, and adopted on the ___ day of ______, 2019, by the
following vote:
AYES:
NOES:
ABSENT:
ABSTAIN:

Steven W. Martin, Mayor
Attest:

Kristen L. Buxkemper, Deputy City Clerk
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www.travelpaso.com
www.prcity.com/visit/
www.pasowine.com/visit/

Most importantly, we hope you
enjoy your stay in beautiful Paso
Robles! We are glad you are here!
For information on things to do and
see, please visit the following
websites:

Disturbance or violations of the
City’s Vacation Rental Ordinance
could result in citations or fines from
the City, or even eviction by the
owner. Keep in mind, City residents
have the right to call a 24-hour
Vacation Rental Hotline to report
violations of the rules outlined in this
brochure.

It is important to be a good neighbor
– whether you’re at home or on
vacation. Please keep your neighbors
in mind during your stay in Paso
Robles. Compliance with these rules
will assure that you and your
neighbors will both enjoy your stay.

What else should I
know?
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Phone
hone (805) 237-3970
237
237--3970
www.prcity.com

1000
000 Spring Street
Paso Robles, CA 93446

City off Paso
o Robles
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For Vacation Rentals
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Good
Neighbor
Brochure

City of Paso Robles
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Occupancy Limits
Noise
Trash
Dogs
Complaint Hotline

x
x
x
x
x

Please use the on-site
site parking designated fo
for your rental
only. If you need to park on the street, plea
please park in front
of thee vacation rental.
rent
Never park in front of someone
else’s driveway or block a fire lane;
la
your vehicle may be
towed.
tow

Parking

Parking

x

Important Good Neighbor Guidelines
uidelines

tf
a
r
D

This brochure is intended to highlight a few ways you can
be a good neighbor during your stay in Paso Robles. Please
review these guidelines and make sure all your guest
follow them.

What you need to know

1
2
2
3
3

Please park on the
property to the
extent possible –
Limit Cars parked
on the street as
follows:
1

1
2
3
4
5
Agenda Item No. 25

0

Number of
Bedrooms
(sleeping rooms)

4
6
8
10
12

2

(9 p.m. to 7 a.m.)

Total # Overnight
Occupants

2
3
4
5
6 Page 402

2

(7 a.m. to 9 p.m.)

Additional Daytime
Occupants

6
9
12
15
18

4

(7 a.m. to 9 p.m.)

Total Daytime
Occupants

Each short term/vacation rental is approved for a certain number
mber of bedrooms,
bedroo
parking spaces and occupants.
The following table reflects those limits. Your compliance with these
hese limits
lim is an important part of being a good
neighbor to the surrounding residents and will be taken into account
nt in the event that a complaint is filed.

Occupancy Limits

In short, being a vacation renter means
simply being a good neighbor.

Please remember that you are vacationing
among many permanent residents who
chose Paso Robles as a quiet and safe place
to live. They, and the City, are looking to
you to help preserve that special sense of
peace and quiet.

The City of Paso Robles welcomes you!
We encourage you to review the
important information included within
this Good Neighbor brochure regarding
your stay in a vacation rental.

Welcome to Paso Robles

Pl

b

d

i hb CC Agenda
d j 7-16-19i i !

The homeowner or an appointed agent will be
expected to respond to any complaint within 30
minutes or the Paso Robles Police Department will
be called. Our officers can issue citations for
violations of the City’s Noise Ordinance.

Please remember that your neighbors have access to
a 24/7 hotline to file a complaint should anyone in
your party violate any of the rules listed here.

Complaint Hotline

Enjoy your peaceful stay in the neighborhood and be
mindful of your neighbors who are not on vacation.
Please do not create noise disturbances or engage in
disorderly conduct and remember quiet hours are
from 10:00 p.m. to 7:00 a.m. A little consideration
goes a long way. Most vacation rental complaints are
a result of noise disturbances.

Noise

During your stay, please keep the rental property
clean and use the appropriate container for trash
(black can), recycling (blue can) and green waste
(green can). Contact your owner if you run out of
trash can space.

Trash and Recycling

For a list of dog parks and pet-friendly wineries and
restaurants, go to www.TravelPaso.com.

If your vacation rental allows pets, make sure they
are on their best behavior. Be aware that barking or
wandering dogs disturb neighbors. Paso Robles
requires that all dogs be on leashes when they are
outside. Cleaning up after your dog is also required.

Dogs

Paso Robles Good Neighbor Guidelines -
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