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MESSAGE FROM THE FIRE CHIEF
It is my honor and privilege to serve the residents of Paso Robles and the staff of
Paso Robles Fire and Emergency Services (PRFES). I work alongside 37 welltrained, dedicated, and highly skilled professional individuals who consistently provide
exceptional service. I am proud of the inspiring strength, unwavering dedication, and
daily sacrifices that the men and women of this organization make. Together, we
provide high quality emergency response, disaster preparedness, and community risk
reduction services to more than 32,000 residents within our 19.9 square mile first due
response area.
Although our role in the fire service is significantly changing due to the COVID
pandemic, residential and business development, tourism, and declining access to
health care services, our commitment to serving the community to the best of our
ability remains steadfast and focused.
2021 ended up being a time where we dug into our new realities of the ever-changing
COVID conditions. At the same time, news continued to come fast and furious, with
the events of one week often obliterating memories of the week before. So, it’s helpful
for all of us to look back at the last year and remember just what we accomplished
and how vital our work is to the community of Paso Robles. The collective
collaboration of staff and the community allowed us to accomplish many significant
goals this year. These goals include a Community Risk Assessment/Standards of
Cover, Strategic Plan, Salinas Riverbed Hazardous Fuel Mitigation Plan, firefighter
recruit academy, Phase One of fire station 3, and hosted training classes for over 400
firefighters from throughout the state.
While a lot has been accomplished this year, there still remains many challenges
ahead. The changing times continue to impact our community and first responders.
We are experiencing all time highs in our responses for emergency services and we
expect this to increase as our community continues to grow.
As an organization, we pride ourselves on our purpose, “Our Mission is You”. We
continue to strive to exceed the community’s expectations in
excellent delivery of emergency services, identify and analyze
community risks, and foster collaborative relationships to enhance
our services.
Sincerely,
Jonathan Stornetta
Fire Chief
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FIRE STATION LOCATIONS
PRFES has two staffed fire stations. Fire Station 1 is located in the Public Safety Center at
the corner of 9th and Park Street. Fire Station 2 is located on the East side of town near
Food-4-Less.
The Airport Fire Station is unstaffed, but houses specialty equipment utilized during aircraft
emergencies.
Fire Station 3 construction is expected to begin by March 2022, with an estimated
completion date of February 2023.
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. RESPONSES
Total response workload has increased 42% in just the past 10 years and 56% of all
responses are requests for emergency medical services. Response workload is greatest in the
Fire Station 1 service area.
Future EMS goals will include the need to strengthen support for providing medical services to
our community. The ever-changing healthcare environment, shortage of available primary care
services, and an aging population in our community, is impacting our ability to meet increasing
service demands. Increasing service demands not only impact PRFES, but we are also
experiencing increased ambulance utilization rates, emergency department saturation, and
extended wait times in our local emergency departments.
Emergency medical services of the future will be community-based health management that is
fully integrated with the overall health care system. Because paramedics initiate care for
people in their own homes and communities, these health care professionals are well placed
to recognize the unmet needs of the community-dwelling individuals they serve and to act
proactively to support efforts to stem unnecessary use of critical emergency medical
resources.
As our population ages and the complexity of patients’ needs continue to increase, health care
systems will need to adapt resource allocation to ensure improved patient care and system
efficiency. A recent pilot study in California utilizing community paramedicine saw over 4,300
patients and is estimated to have reduced medical costs in excess of $3 million.
The ultimate goal should be to provide better overall community health to our residents.

ANNUAL RESPONSES
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. WILDFIRES
Communities throughout the state, including Paso Robles, are experiencing more wildfires and
increased risk. 144 wildfires occurred within the city limits in 2021. Wildfire risks are based on
three primary factors. These factors include distribution of vegetative fuels, steepness of slope,
and degree of access for firefighting equipment. Locally, wildfire risks are significantly
increasing insurance premiums for our homeowners and businesses.
Over 40,000 structures have been lost in California from wildfires since 2017, and in 2020
alone, insurance companies dropped over 212,000 properties.
PRFES continues to take steps to reduce our wildfire risks and address those factors that
insurance companies utilize to determine insurance premiums. Steps were taken in the
following areas to address those risks associated with wildfires:


Purchased a Type 3 Fire Engine to assist with access to wildfires



Construction of Fire Station 3 and preliminary designs of a training center to improve the
City’s ISO rating



Riverbed hazardous fuels reduction– 120 acres



Fern Canyon hazardous fuels reduction– 6 acres



Introduced legislation to reduce environmental restrictions to conduct proactive wildfire
mitigation work



Inspected 11,641 parcels within the City for Abatement of Hazardous Fuels. 540 parcels
were non-compliant

2021 Wildfires

2020 ANNUAL REPORT
9

9

RESPONSE GOALS

Reflected in the 2001 Growth Management Plan and the 2003 City of Paso Robles Safety Element
is the City Council’s adopted standard to respond to all emergencies in four minutes or less, 90% of
the time. 90th percentile response times in 2020 were 7:44 min. In 2021, they increased to 8:05
min. Response time goals were met 56% of the time in 2020, and 50.5% of the time in 2021.
Increasing demands for emergency services, number of response resources, simultaneous calls,
and geographical travel distances between fire stations, are contributing factors in the overall
increase of response times.
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OPERATIONS
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OPERATIONS
RESPONSES BY TYPE OF INCIDENT

MONTHLY RESPONSE WORKLOAD
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OPERATIONS
DAILY RESPONSE WORKLOAD

HOURLY RESPONSE WORKLOAD
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OPERATIONS
SERVICE DEMAND DENSITY HEAT MAP
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OPERATIONS
RESPONSE UNIT WORKLOAD

RESPONSE UNIT CONCURRENCY
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OPERATIONS
FIRE LOSS IN DOLLARS

HOURS PER MONTH NO RESOURCES AVAILABLE
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FIRE STATION STATISTICS

Fire Station 1

Fire Station 2

3,241 Unit Responses
2,611 Total Incidents

1,848 Unit Responses
1,679 Total Incidents

TOTAL
5,302 Unit Responses
4,290 Incidents

INCIDENT RESPONSE BY RESOURCE
E8191

1,512

E8192

1,530

S8152

371

T8141

624

E8190

529

R8151
OES
B8110
B8111
B8112
B8114

22
69
98
135

103
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RESPONSE DATA
RESPONSES

YEAR TO DATE

%CHANGE

2021
144

2020
151

-4.6%

Riverbed Fires

121

129

-6.2%

Structure
Fires
EMS
Care Facilities

23

28

-17.8%

2726
312

2223
129

+22.6%
+72.3%

Transient Calls

349

211

+65%

Total
Responses
Simultaneous
Calls
Number of
times that no
apparatus is
available for
response

4290

3625

+18.3%

745

537

+38.7%

151

179

-15.6%

Number of
hours that no
apparatus is
available for
response

63 Hours
42 minutes

64 hours
49 Minutes

1 Hour
7 Minutes

Percent of
time
achieving 4minute
response goal

50.5%

57.7%

-7.2%

Total Wildland
Fires

PROPERTY LOSS

%CHANGE

2021
$100

2020
$1,300,000

decrease

$832,871

$108,500

+667.62%
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RESPONSES
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RESPONSES
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RESPONSES
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MUTUAL AID
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COMMUNITY RISK REDUCTION
One of the goals in Community Risk Reduction (CRR) is to reduce risk and increase resiliency
through programs and training in preparedness, prevention and mitigation. CRR involves
identifying and prioritizing risks, selecting and implementing strategies, monitoring and
evaluating activities, and involving community partners, all in an effort to better protect
residents and firefighters.
CRR provides value-added services to the community of Paso Robles. CRR improves quality of
life and promotes a standard of care important to every one of us. This means fire departments
exist not only to respond to emergencies after the fact, but to prevent or reduce the effects of
their occurrence in the first place. It assumes the fire service will act proactively as a riskreduction entity for their community and will partner with other community organizations as
needed to accomplish their risk reduction objectives.
Ultimately, what CRR does is build community equity, which is the result of an ongoing, positive
relationship with the community. It’s not something that happens in a few days or a few weeks.
It’s the total sum of all programs and services of the fire department. Community equity is built
each time a member of the community has a positive interaction with the department. By
working proactively and with community partners, the fire service will be able to provide the
highest level of protection.
Community Risk Reduction plays an integral role in the following areas:


Plan Review



Construction Inspections



Fire Investigations



Title 19 Inspections



Fire and Life Safety Inspections



Hazardous Fuels Reduction



Disaster Preparedness, Response, Recovery, and Mitigation



Fire Safety Programs and Education



Fall Protection



Smoke Alarms



Escape Planning



CERT Training



CPR Training



Adoption and Enforcement of Codes and
Ordinances
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COMMUNITY RISK REDUCTION
MISSION
The mission of the Community Risk Reduction Division is to improve the quality of life for the
Paso Robles Community through risk assessment, preparedness, public education, code
enforcement, and vegetation management.
PLAN REVIEWS
The Community Risk Reduction Division reviewed approximately 50 new construction projects
through the Planning, Building, and Engineering phases. Additionally, each project’s plans
related to fire protection systems were reviewed for compliance with the applicable codes and
standards.
CONSTRUCTION INSPECTIONS
The Community Risk Reduction Division conducted over 330 hours of new construction field
inspections to ensure new projects are built to the safety standards established by the
California Building and Fire Code.
FIRE INVESTIGATIONS
PRFES investigators performed investigations on 20 fire scenes. 16 were ruled accidental, two
suspicious, and two fire causes were undetermined.

CONFIDENCE TESTING
52 Title-19 field inspections were completed this year. Of 1028 total fire & life systems, the
Community Risk Reduction Division reached a 93% compliance rate.
MANDATED OCCUPANCY INSPECTIONS
Our goal is to inspect all State mandated occupancy inspections every year. This represents
121 occupancies. Firefighters and fire inspectors inspected 100 occupancies which is 83% of
our goal.
HAZARDOUS FUEL REDUCTION

In the Spring, all parcels within the City limits are inspected for compliance with the Abatement
of Hazardous Fuels and Refuse ordinance. This resulted in 540 non-compliant parcels
requiring notifications, additional follow-up, and other administrative actions.
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ACCOMPLISHMENTS
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2021 ACCOMPLISHMENTS




Over 100 acres of Hazardous Fuel
Mitigation work conducted in the Salinas
River
$101K Grant received from FEMA to
purchase a Regional Fire Prevention
and Safety Trailer



ES Staff assisted SLO County Public
Health in administering COVID
vaccinations to the public



Members of the organization purchased
a new department sign to display on the
front of Fire Station 1.



Over 400 firefighters from throughout the
state attended training sponsored by
PRFES



Three Fire Captains and Engineers were
promoted



Fire Station 3 grading was completed



A new Type 3 Fire Engine was
purchased



Recruit Firefighter Academy completed



New MDC’s installed on response resources



MTZ boundary maps were updated



Department website updated



EMS services provided to the Mid State Fair



Elks Lodge donated $5,774 towards new
AED’s



PRFES assisted with the Dixie and Alisal
Fires



Implemented UAV program




Updated Pre-Fire Plans
Long Term Permit approved by RWQCB
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2021 Firefighter of The Year
Firefighter/Paramedic Kevin Conner

Paso Robles Fire and Emergency Services
900 Park Street Paso Robles, CA
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