Agenda Item 3

City of Paso Robles
Planning Commission Agenda Report
From:

Warren Frace, Community Development Director

Subject:

Short-Term Rental Ordinance Amendment (ZC 15-006)
Amendment to Table 21.16.200 and Chapter 21.34 of the Zoning Code regulating short-term
rentals in all zoning districts.

Date:

April 26, 2022

Facts
1. Between 2015 and 2019, the City conducted 35 separate public meetings evaluating short-term rentals
including 4 public hearings before the Planning Commission.
2. On August 6, 2019, the City Council adopted Ordinance 1082, regulating short-term rentals, and known as
the Short-Term Rental Ordinance. The ordinance differentiates between homeshares and non-hosted
accommodations, establishes permit requirements and conditions, sets occupancy limits and parking
requirements, and requires the City to maintain a short-term rental hotline.
3. Concurrent with the Short-Term Rental Ordinance, the City Council approved Resolution 19-077, which
established numerical limits for non-hosted short-term rental permits available in the city and fees for
short-term rental permits.
4. On August 8, 2020 and October 19, 2021, City staff presented annual reviews of the short-term rental
program to the City Council as required by Resolution 19-077.
5. On October 9, 2019, the City reached the R1 numerical limit of 75 non-hosted short-term rental permits.
On May 24, 2021, the City reached the citywide numerical limit of 325 non-hosted short-term rental
permits.
6. The Short-Term Rental Ordinance will expire August 6, 2022 unless the City Council adopts an
amendment to extend the ordinance.
7. On March 25, 2022, City staff conducted a public workshop, where staff presented potential
amendments to the Short-Term Rental Ordinance and received comments from the community.
8. Between March 18, 2022 and April 7, 2022, the City hosted an informal / non-scientific online shortterm rental survey. See results in Attachment 2.
9. Amendments to the Short-Term Rental Ordinance are statutorily exempt from environmental review
consistent with Section 15061.b.3 of the CEQA Guidelines where there is no possibility the activity in
question will have a significant effect on the environment, and are alternatively exempt under the Class 1
exemption.
Options
1. Approve Draft Resolution A recommending the City Council adopt amendments to Table 21.16.200
and Chapter 21.34 of the Zoning Ordinance.
2. Approve an amended version of Draft Resolution A.
3. Refer the zoning amendment back to staff with specific requests for additional information or
changes to the zoning amendment.
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Summary
Before the adoption of the Short-Term Rental Ordinance in 2019, the City lacked any regulations or policies
to deal with the fast growing on-line short-term rental booking industry. The 2019 ordinance was the result
of a lengthy public input process that involved 35 separate public meetings.
After nearly 3 years of experience with the ordinance, staff’s opinion is the ordinance is working very well.
One of the primary themes that emerged from the public workshop on March 25, 2022 was, “although the
ordinance is not perfect, it is working” and “if it ain’t broke, don’t fix it.”
Based on the staff’s experience and public input, staff is recommended minor amendments to the ordinance
including:
1.
2.
3.
4.
5.
6.
7.

Removal of the 3-year sunset clause
Reduce the Homeshare owner’s absence from the property from 30 days to 10 days annually.
Clarify that accessory dwelling units cannot be used as short-term rentals per State Law.
Increase neighborhood noticing for new permits from 50 feet to 100 feet.
Update Paso Robles Municipal Code section reference numbers.
Clarify all T-zoning districts.
Provide time and duration restrictions for swimming pools and hot tubs.

Status of the Short-Term Rental Program
As of April 8, 2022, the City has issued a total of 393 Short-Term Rental Permits in the categories shown in
the following table.
Short-Term Rental Permits

Current
Homeshare
Permits

Current
Non-hosted
Permits

Current
Total
Permits

Non-hosted
Numerical
Limit

Waitlist for
Non-Hosted
Permits

R1

56

108

164

75

30

Other Zones

12

217

229

250

36

Total

68

325

393

325

66

Zoning
District

Non-hosted accommodations are limited in the R1 district to a total of 75 permits, however when the ShortTerm Rental Ordinance was adopted, existing business license holders were eligible to apply for a permit.
The City issued 126 non-hosted accommodations to existing business license holders in the R1. As of April
8, 2022, there are 108 non-hosted permits in the R1 (attrition of 18 permits).
In May of 2021, the City reached the citywide numerical limit for non-hosted permits. Since that time, new
permit applications have been placed on a waiting list. In the year since reaching the limit, permits have
become available to approximately 10 applications from the waiting list. Hosted / Homeshare permits are
unlimited, and staff is seeing an increased interest in Homeshare permits now that the Non-Hosted permits
are exhausted. To minimize the possibility of Homeshares operating like Non-Hosted accommodations, staff
is recommending the owner absence exception be reduced from 30-days to 10-days annually.
Permits outside the “T Zones” are not transferable. The “T Zones” refers to all of the zoning districts
(except the Riverside Corridor (RSC) district) within the Uptown / Town Center Specific Plan area, which
generally encompasses the historic gridded blocks of Paso Robles. Tracking property sales has been a
challenge for staff, so attrition of permits has largely occurred when the former owner informs the City of the
sale of their property, the business license for the short-term rental expires, or the City receives a tip from a

57

Agenda Item 3
community member. Planning department staff is currently working with Information Technology (IT) staff
to leverage the ownership information IT receives on a regular basis from the County Assessor and create a
process to more proactively monitor when short-term rental properties change hands.
Ownership changes will be audited and verified as part of the 2023 short-term rental permit renewal process
consistent with the City Council’s short-term rental implementation resolution. Permit renewals will include
specific requirements for reporting change of ownership.
Citywide, there are approximately 12,775 housing units, 325 of which are now permitted non-hosted
accommodations, which is 2.5% of the residences in town. There are approximately 4,000 residential units
on the west side of Paso Robles and 243 approved non-hosted accommodations. Approximately 6% of all
west side homes have a permit to operate as a non-hosted short-term rental.
Based on the owner’s mailing address, for all issued non-hosted accommodation permits, 54% of owners live
in Paso Robles, 12% live in SLO County outside Paso Robles, and 34% live outside SLO County.
Short-Term Rental Hotline
The City contracts with Host Compliance to track online short-term rental listings and to host the short-term
rental hotline. Permit holders are required to provide a copy of the City’s good neighbor brochure including
the phone number for the hotline to neighbors within 50 feet of the property. The hotline number is also
posted on the short-term rental page of the City’s website (www.prcity.com/str).
Since early 2020, when the contract with Host Compliance began, the hotline has received 84 complaint calls,
74 of which were for noise disturbances (88%). Sixty-nine percent (69%) of all calls were related to just 4
short-term rental properties. There is a high correlation between calls received to the hotline and houses with
swimming pools. Although these cases did not violate the Noise Ordinance, they indicate that unlimited
short-term rental use of pools and hot tubs may create neighborhood compatibility issues. Staff is
recommending the Planning Commission considering limiting use hours.
The City ran an informal / non-scientific online short-term rental survey between March 18 and April 7,
2022. Of 289 respondents, only 24 had used the hotline. Of those who had used the hotline, only 25%
reported their concern was addressed in a timely manner.
Staff has received question about the number of short-term rental complaints made directly to the Police
Department. Currently, the Police Department does not track short-term rental complaints separately from
general complaint calls so this information is not available.
Existing Short-Term Rental Regulations
Paso Robles Municipal Code Chapter 21.34 catalogs current short-term rental regulations (See PRMC 21.34)
and include:
• Differentiation between homeshares and non-hosted accommodations and adoption of stricter rules
for non-hosted accommodations;
• Occupancy limited to two people over 2 years of age per bedroom;
• One parking space required for each bedroom;
• Daytime occupancy allows up to 4 additional guests;
• Short-term rentals limited to 5 bedrooms;
• No more than 2 short-term rentals per parcel;
• No short-term rentals on properties with 4 or more multi-family units;
• Permit application requirements;
• Transient occupancy tax payment requirement;
• Establishment of a short-term rental hotline to address noise and other nuisance concerns; and
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•

Enforcement, 3-strikes policy, and revocation process.

Proposed Amendments
The adopted ordinance was created through a multi-year process with input from city staff, two short-term
rental taskforces, the Planning Commission, and City Council.
Based on the staff’s experience and public input, staff is recommended minor amendments to the ordinance
including:
Summary of Proposed Substantive Amendments
Current Rule
Proposed Amendment
Justification
Homeshare owner Change the absence period These rules would help to ensure Homeshares occur
must reside and
to 10 days each year.
primarily when the permittee is actually on the property
remain on the
and is available to address any concerns with the shortproperty during the
term rental.
rental term with a
30-day exception
each year.
Permits
Permits transferrable in the “T-zones” was a term created for the Short-Term
transferrable in the TC-1, TC-2, T3-N, T3-F,
Rental Ordinance. This does not change where
“T-zones”.
T4-N, T4-F, and T4-NC
transfers are allowed, it just clarifies by title the districts
zoning districts.
where permits can be transferred.
50-foot neighbor100-foot neighborMany street rights-of way on the west side of town are
notification radius
notification radius
100 feet wide so that under current rules, properties
across the street from a short-term rental are not
notified when a permit is issued.
None
Limit swimming pool and
The majority of hotline complaints are related to
hot tub use as follows:
swimming pool and hot noise activity. Although these
a. Pools and hot tubs shall cases did not violate the Noise Ordinance, they
not be used between the indicate that unlimited short-term rental use of pools
hours of 10:01 p.m. and and hot tubs may create neighborhood compatibility
7:59 a.m.
issues. These requirements would be added to the
Good Neighbor Brochure and would be enforced by
b. Swimming pools shall
the permittee.
be occupied for a
maximum of 2 hours
daily.
All proposed amendments to the ordinance are included as tracked changes in Exhibit A of the draft
resolution.
Recommendation
Option 1: Approve Draft Resolution A recommending the City Council adopt amendments to Table
21.16.200 and Chapter 21.34 of the Zoning Ordinance.
Attachments
1. Short-Term Rental Map
2. Short-Term Rental Survey Results
3. Comments Received
4. Transient Occupancy Taxes Collection Report
5. Draft Resolution A
a. Exhibit A: Short Term Ordinance Amendment
6. Noticing Affidavits
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Permitted Short-Term Rentals as of 4/19/22
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From:
Sent:
To:
Subject:

Attachment 3

Katrina Keatts <>
Thursday, April 21, 2022 8:38 PM
Planning
Fwd: Short Term Rentals

Some people who received this message don't often get email from khkeatts@gmail.com. Learn why this is important
[EXTERNAL EMAIL]

April 21, 2021
Paso Robles Planning Commision
Paso Robles, CA
RE: Short Term Rentals Concerns - R1, Dashboard, STR Permit List
In preparation for the Short Term Rental Public Hearing held in March, 2022, I started studying the City of
Paso Robles Short Term Rental Dashboard. It has a disclaimer that it is the “latest Up to Date” information
regarding the advertised and permitted Short Term Rentals in Paso Robles. Upon perusal, I noticed that the
house next to me on Hilltop Drive still had a “Blue Dot” yet this house sold to a family in January, 2021.
According to the 2019 Ordinance that went into effect, August 6, 2019.
Under D-5 Permit Transfer Prohibited: No Permittee shall transfer, or attempt to transfer, a Permit to
another person.
Exceptions: Short-Term Rental Permits may be transferred to a new owner in
The TC1 and TX2 Zoning Districts (Uptown / Town Center Specific Plan) and any
Other “T” zoning districts.
This reads that R1 and R2 permits upon a real estate transaction are not transferable and become null
and void upon closure. This was the discussion and reasoning that R1 “Attrition” from real estate sale or
voluntary withdrawal of permit was the mechanism to reach the R1 Cap of 75 permits in the Single Family R1
Residential Zone from the original R1 number allowed with a Business License as of July 16, 2019.
This discovery piqued my curiosity so I checked the map to other adjacent streets that I knew had real estate
sales during the timeframe from August, 2019. These parcels also had a Blue dot on the Dashboard. There
were 5 real estate transactions between Hilltop Dr., Fresno St. and Ridgeview Dr. and were listed on both the
Short Term Rental List and marked on the Map with a Blue Dot. All transactions occurred after
the implementation of the Ordinance and issuance of a STR Permit.
At the Public Hearing, I spoke and asked the staff what procedures were in place when a real estate sale
occurs with Permitted STR in both the R1 and R2 zones. Evidently, unless a party to the real estate sale
informs the City, they have no way of knowing. I have since expanded my search between the map and real
estate sales and have found over 25 such sales that the City is unaware of. This certainly seems to be a
loophole that needs to be addressed in any proposed revision or extension of the Short Term Rental
Ordinance.
.
Also, in my perusal of both the Dashboard Map and the Short Term Rental Permit List, I noted
several discrepancies that also need to be addressed for information and continuity.
1
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Actual numbers of permits: The Dashboard says 126 in R1, the Public Hearing
Chart and Dashboard lists 108. Which is correct?

Why are there Blue Dots on parcels located outside the jurisdiction of the city? Are
Those counted in the numbers? Why do they have a permit when they are in the County?
There are permit numbers given on a parcel and address on the STR List held by the city yet no Blue
Dot on parcel on the Dashboard Map.
There are Blue Dots on the Dashboard Map on a Parcel and address yet this address does not show
up on the STR Permit list.
There needs to be a denotation on what type of permit is issued. A code on the STR Permit List
assigned to Non-hosted,
Home Share/Private Room, ADU/Casita, and those Wait Listed would be beneficial.
The Dashboard should have different color dots also denoting the various categories of the Short Term
Rental Permits.
Wait List parcels should also be included to denote a potential STR in a particular neighborhood or
area.
What constitutes “In Review” and how long they do they or can they stay “In Review”.
I noted some STR’s had occupancy of 12. How is this possible as the Ordinance
spells out 2 per bedroom with a maximum of 10 on the occupancy chart?
How did these get approved?
I also noticed many permit holders who are compliant but have no advertised listings, which says, to
me, they are not currently renting. How long is a permit holder able to hold a permit in such a
capacity? Of the current permits, what are the numbers of those generating TOT $$ versus those
generating 0 $$. Can just paying the Permit Fee and Business LIcense be enough to keep a permit for
years?
The Westside is IMPACTED with STR’s. Just look at the map! Believe me, I understand the desirability of the
Westside and proximity to the Downtown Core and the enticement of the TOURISTS...but RESIDENTS also
live on this side of town with neighbors, in neighborhoods, and want to keep our sense of community. I hope
this westside density is taken into consideration before any recommendation is given to increase the number of
permits.
In closing, it is evident to me that this Ordinance still needs some work to be fully implemented, especially
given the Pandemic issues of the last two years and the start up of the new Ordinance. These were not
normal times given almost two years of restricted travel and activities in our area. Slow and steady, no
additional permits, close the loopholes and see how the next few years go with the Ordinance performing
under normal circumstances. I always think of these words that a neighborhood out of town STR owner said,
"I wouldn't like these (STR's) in my neighborhood in Southern California".....but it's OK to be in ours!?!
Thank you.
Katrina Keatts
Hilltop Drive
Paso Robles, CA
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From:
Sent:
To:
Cc:
Subject:

Attachment 3

Scott Brennan <>
Monday, March 21, 2022 9:45 AM
Planning
Ty Lewis; Steve Martin; Maria Garcia; Steve Gregory; John Hamon; Fred Strong
Comment on Paso Robles Short-Term Rental Workshop

[EXTERNAL EMAIL]

Dear City Council and city planners,

My wife and I are homeowners and business owners in Paso Robles. I am writing today about the upcoming Paso Robles
Short‐Term Rental Workshop.
We would like to have the opportunity to buy a home in town and operate a short term rental. This process should be
open to all local property owners.
The city rules and regulations about short term rentals seem reasonable, but we need more permits, and more permits
for R‐1 and east side homes as well. I understand there is wait list for such permits.
I strongly encourage you to double the number of permits available or lift the cap on permits and increase the number
of eligible properties.
Thank you for your consideration,

Scott Brennan
Publisher

Access Publishing
607 Creston Road, Paso Robles, CA 93446
(805) 226-9890 accesspublishing.com

1
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From:
Sent:
To:
Subject:

Attachment 3

Sabrina James <>
Monday, March 21, 2022 2:38 PM
Planning
Short Term Rental Ordinance Comments

[EXTERNAL EMAIL]

Planning Commission,
We participated in the questionnaire that was sent out, but wanted to take the time to highlight our thoughts on the
STR permitting in Paso. We purchased our house on 9th Street back in June 2021 and have been utilizing the house both
for ourselves and as a short‐term rental since clearing the wait list in September 2021. My husband and I are looking
forward to our retirement years, we hope to permanently move to Paso when the time comes. The views and thoughts
I’m sharing with you are both through the eyes of a STR owner, but also a future resident of Paso.
First, I’d like to thank the commission for their well thought out plan. The concentration of STR’s to the Square (out of
the R‐1, residential areas), not only provides the downtown with a constant flow of tourists & business, but it also
protects us homeowners who are utilizing houses as STR’s. We have had a very pleasant experience, both with our
neighbors and the city. This is in stark contrast to others we know who have coastal rentals in areas that do not have
such strict guidance and oversight as it relates to their STR permitting process. While we hope to never be the focus of
a call, we also appreciate the STR hotline, again this helps us maintain a house that is utilized in the manner in which we
intended it to be.
The number of permits and general process seem to be adequate. I don’t believe the desired feel of Paso allows for the
city to be overrun with chain hotels. Meanwhile the thriving wine tourism that Paso has become famous for, does
require significant overnight accommodations. The STR market allows for the quaint feel of Paso to be maintained,
while providing visitors with such accommodations. The reduction of R‐1 permits also allows for residential
neighborhoods to maintain their residential feel and provide much needed housing for the population of Paso.
If the current ordinance is renewed, which we fully support, we do have one area that we would like to have
considered. Currently, only those in a T‐zoned area have a transferable permit upon sale. We’d like the commission to
consider expanding the transferability to all non R‐1 permitted properties that are sold. Our property is zoned R‐2, it has
been a well established STR since 2014. It came fully furnished and professionally managed by Paso Robles Vacation
Rentals. With listings already online, a management company in place and a solid rental history, this was truly turn‐key
for us…except for the wait list. Our wait was relatively painless and we gapped it with a longer‐term rental opportunity,
but fast forward to 2022 and a much longer wait list, this would no longer be an option for us. In most cases R‐2
properties are right next to a T zone property, the neighbors are already accustomed to this arrangement and guests are
looking forward to returning to their favorite rental. The stability that is gained from allowing permit transfers on these
properties should be welcomed and would also be financially beneficial to the city by allowing for a non‐disruptive flow
of taxation revenues on such established properties. Of course, restrictions on the transferability can and should be
considered. Perhaps only properties in good standing and a requirement that the transfer process begin within a set
amount of time after closing. Thank you in advance for your consideration on extending the transferability of permits
to all non R‐1 permitted properties.

Sincerely,
Sabrina & Brian James (owners of Case de Mimosa)
1
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From:
Sent:
To:
Subject:

Attachment 3

Gavin Stanley <>
Tuesday, March 22, 2022 12:29 PM
Planning
Paso Robles Short-Term Rental Workshop Comment

[EXTERNAL EMAIL]

Hello,
Firstly, I would like to commend the Paso Robles local government for doing such a fantastic job creating a very desirable
place to both live and visit. My wife & I fell in love with Paso Robles over many years of visits and recently acquired a
second home there and are on the STR waiting list (our family home is in Santa Cruz).
In our opinion, the current relatively low ratio of STR permits to total housing stock disproportionately impacts low to
middle income families that want to visit the Paso Robles area as it is far more cost‐effective for such families to rent a
house than to rent a number of hotel rooms to house the family during their stay in Paso Robles. Re completely
understandable concerns around housing availability for local residents, particularly key workers in
education/healthcare/service sectors, in our opinion that is best dealt with via supply side policies such as subsidizing
local residents' house purchases/rents and/or building more homes. Increasing the STR cap for short‐term rentals will
increase long‐term growth and tax revenues for Paso Robles that can be funneled back into subsidizing local residents'
house purchases/rents and incentives for builders to create more affordable housing.
We believe that moving from a market control model via caps, price fixing, etc to a taxation and subsidization model will
generate far more tax revenue and be more beneficial to both Paso Robles residents (more cheaper housing), small
businesses (more tourism $) and visitors (more cheaper places to stay) in the long run. Thank you for considering our
submission and look forward to the workshop.
Faithfully,
Gavin Stanley

1
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From:
Sent:
To:
Subject:

Attachment 3

Richard Bohnsack <>
Wednesday, March 23, 2022 8:23 PM
Planning
Short term rental workshop comments.

[EXTERNAL EMAIL]

Hello,
I'm a resident in the City of Paso Robles.
I have been on the waiting list for a short term rental permit for about a year now.
I suspect I will never be afforded this opportunity due to the fact that short term rental
status transfers on the sale of a property to the new owner. This provides little or no
movement on the waiting list while creating major discepencies in property values for those
who retain the short term rental permit and those who don't. This provides a windfall of
profit for those who are fortunate enough to have a permit in place. I can't imagine this was
the intention when this ordinance was implemented.
I would like to suggest that upon sale of a residence the short term rental status is
terminated and the new owner welcomed to be placed on the waiting list with the rest of us.
Thank you for considering my suggestion.
Sincerely,
Richard Bohnsack
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Katie Banister
From:
Sent:
To:
Subject:

Michael Learned <>
Thursday, March 24, 2022 4:49 PM
Planning
short term rentals

[EXTERNAL EMAIL]

I would like to know what the city is looking to do to help protect families with small children like mine. We have six
vacation rentals on our block alone and we have no control who comes to stay in these short term rentals. At least with
long term rentals sex offenders have to register. So please before you turn more of my neighborhood into more
strangers take young families safety into consideration.
Mike Learned

1
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March 24, 2022
City Council and Staff,
Subject: Short Term Rentals
Thank you for having the Short Term Rental Workshop. It is great that you have a very functional
structure in place.
We would encourage you to keep the cap on Non-hosted Short-Term Rentals where it is now and not to
add any more capacity in the Single Family Residential areas. We have had issues in the past with a
Short-Term Rental in our neighborhood.
Non-hosted Short-Term Rentals are more appropriate in the commercial and Multi-family zones. Since
most of the people using Short Term Rentals are out of town and wanting to explore Paso Robles, it
seems like that is a more appropriate location than the R-1 zone.
Thank you for setting up the structure for reporting violations.
Respectfully,
Larry Werner
Susannah Werner
741 Orchard Drive
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From:
To:
Subject:
Date:

Attachment 3

Warren Frace
Planning
STR public comment
Monday, March 28, 2022 9:37:02 AM

From: Nelson <>
Sent: Friday, March 25, 2022 3:39 PM
To: John Hamon <JHamon@prcity.com>
Subject: Hi Councilman Hamon
[EXTERNAL EMAIL]

Great seeing you last evening at the Dinner.
I was not able to be at the vacation rental discussion,
Was wondering if they could consider putting T-3 zoning, residential but nor R-!
as an amendment to make T-3 Zoning acceptable for Short term rentals,
still leaving R-1 for long term only.
Thanks,
Sherry
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From:
Sent:
To:
Subject:

Attachment 3

Jeff Carr <>
Friday, March 25, 2022 9:16 AM
Planning
Short term rental workshop

[EXTERNAL EMAIL]

HiAre you still taking input on the STRs. ---AND, is the presentation available--or will it be in the YT replay? Last
night the live YT presentation didn't start correctly--and those at home missed the presentation and first public
comments.
My comments--that I'll probably also make when this is discussed at the planning commission.
Comments:
First off---a broad comment: the city should have never allowed STRs in R1. I read the municipal code, and it
sure looked illegal to me. There were rumors of a loophole, but I never found out what that was. If there was-sadly, the city exploited it instead of closing it--and the number of STRs grew significantly. As you might know-since then, I've found a couple of other times where the city has ignored their own policies. Not good--when
one can't depend on the city to enforce its own municipal code or policies.
No automatic transfer of STR permit at home sale for R1. --- Absolutely not.
Lower the allowed STR permits in R1--and remove the waiting list. Maybe one day---attrition will fix this
problem of the city's making.
100ft notification distance is too short for R1. It should be 500ft at least. --- The 50ft requirement was
completely inadequate, and as you know--mostly unenforced. I had 2 STRs within 50 ft -- and didn't hear from
any of them until I mentioned it to the city last year. Even then, after the city prompted the 2--I only heard
from 1. And--the city never followed up with me to check if I'd been notified. Opening it up to 500ft should
include the 4 others nearby.
Is there any marking on a house to notify customers that they are at a STR? I've had people drive up my
driveway--and even enter my backyard--looking for a key. They had mistaken my house for the STR down the
street. That's happened once, when I was home. It wasn't a good experience.
Can local realtors be required to disclose the STRs in a neighborhood --- within 500ft--to buyers? Possibly via
the municipal code. STRs were an unknown to me when I moved here in 2016. If the seller had notified me of
all (or any) of the STRs on the block--I might have terminated the sale. Obviously, STRs are more well known
here now--but that doesn't mean someone from out of town will know.
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Pat McLaren <>
Saturday, March 26, 2022 10:08 AM
Planning
Short term rentals

[EXTERNAL EMAIL]
Please let it be known that my family and I were driven to sell our home and move to escape a next door airbnb.
Repeated calls to the city and police for drunken, obnoxious, and loud "guests" had no effect what‐so‐ever. We lived at
817 Marlbank Pl. for over 15 years and loved our home until forced to leave by unbearable circumstances. The address
of said airbnb being 819 Marlbank Pl. The city of Paso Robles has far too many such units and too little control. These
properties drive up the cost of housing for local buyers and renters to provide profit to only their owners. The city
should allow these type of properties only in areas zoned for short term stays such as hotels. KEEP THEM OUT OF
RESIDENTIAL NEIGHBORHOODS! IT RUINED MY RESIDENTIAL NEIGHBORHOOD AND CHANGED MY LIFE, NOT FOR THE
BETTER!
Patrick McLaren
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Annet Dragavon <>
Sunday, March 27, 2022 12:02 PM
Planning; Steve Martin; Steve Gregory; Maria Garcia; Fred Strong; jharmon@prcity.com; Warren
Frace; Lori Wilson; Katie Banister
Response to STR Workshop

[EXTERNAL EMAIL]

March 27, 2022
Dear Mayor Martin, Mayor pro-tem Gregory, Council Members Garcia, Hamon and Strong and Community
Development Officers Frace, Wilson and Banister,
To follow up on last Thursday’s STR Workshop, first, thank you to the Community Development team for your
time and effort setting up and administering Paso’s STR Ordinance. Despite the many hiccups in the process,
we know you are doing your best to meet the needs and desires of all interests. The purpose of this letter is to
make three suggestions for your consideration as you consider revisions to the existing STR Ordinance. The
fundamental point is that:
An exception to City zoning laws was carved out to grandfather in existing illegal STR’s, resulting in 125
permitted and a significant number of non-permitted STR’s in R1 zones. Therefore, it’s only fair that the
revised STR Ordinance codify exceptions to City law for R1 zones to protect the character of these
quiet residential communities, as well as legally binding enforcement that actually resolves problems
rather than kicking them down the road. Since most STR owners care nothing about the well-being and
quality of life of neighborhood residents, they need to be motivated and required to do so.
Suggestion 1: Revise the city-wide maximum of 70 db’s to a lower maximum, expressly for STR’s in R1
zones, given the difference in norms in average sound levels of commercial versus residential zones.
Lowering the decibel level to mirror the neighborhood average would result in STR occupants adhering to
local norms in residential zones, thus markedly decreasing the number of noise nuisance complaints.
By far the majority of documented and word of mouth complaints regarding STR’s in R1 zones concern noise
nuisances. Loud noise that disturbs neighbors coming consistently from one house is, in an R1 zoned area, too
loud. The current permissible daytime maximum sound level of 70 decibels (akin to standing next to a freeway)
is absurdly high for a residential zone, where daytime noise levels measure in the mid-40 dBs on average.
STR renters should be required to stay below 50 to maintain the dB norm in R1 zoned neighborhoods.
Suggestion 2: An effective enforcement procedure to deal with repeated complaints for the same STR is
needed. Such regulations need to be enforced on an escalating scale, with the final consequence being a
revoked permit. Without enforced consequences, STR owners have no motivation to take action to
permanently resolve the underlying issue causing neighbor complaints.
Homes with regular complaints from different neighbors should face consequences on a stepped up basis,
escalating from a talking to, a formal warning, and finally, expulsion from the program. Repeated violations
indicate that the STR doesn’t work in that particular location or isn’t being well-regulated. While STR
owners/agents may provide Good Neighbor brochures on-site, the STR Hotline ultimately doesn’t serve the
long term interests of residents. For example, the Hotline records one complaint when two or more individual
houses complain about the same nuisance event; multiple complaints should be tracked as separate
incidents. The biggest failing of the STR Hotline is that, regardless of the number of complaints one property
1
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receives, the nuisance is not required to be, and therefore is not, resolved. Evidence is seen in the ongoing
complaints from the same residences regarding the same STR’s.

Suggestion 3: If expanded permission to transfer STR permits is added to the Ordinance, an exception for
R1 zones (especially on the West Side) must be included because these R1 zones are currently the most
impacted and receive the majority of neighbor complaints.
Many workshop speakers expressed support for expanding allowable zones for transfer STR permits with sale
of their corresponding property. If expanded STR permit transfer is included in the revised STR Ordinance, an
exemption for R1 zones should be carved out, in light of the number of nuisance complaints and the already
severely impacted R1 zones on the west side of town.
To quote a workshop call-in speaker,”R1’s are a different animal’. Please note that full-time resident
homeowners have a right to, and deserve, legal protection from continued infringement by STR’s.
Thank you for your time and consideration of the above..
Annet Dragavon & Michael Hart
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From: Norma Dadson <>
Sent: Thursday, March 31, 2022 3:40 PM
To: CDdirector <CDdirector@prcity.com>
Subject: ADU proposed regulation changes

[EXTERNAL EMAIL]

Good Afternoon Mr. Frace
I am contacting you in your role as director of community development. I am sending a comment
regarding current discussions on changes to ADU units and "home share" within Paso Robles city. I am
a homeowner in the downtown area. I do not have an ADU nor do I home share. My comment is around
the ever changing rules, laws, regulations and codes within our city particularly as it relates to housing
and how difficult it is to keep track of the changes and how difficult that is for current responsible home
sharers.
I fear our city committees and authorities tend to try to amend codes, regulations, laws etc in an
attempt to manage those abusers of the current rulings. I just want to speak up for those that own and
manage properties for visitors to our city and for those providing affordable housing options within our
city. It is difficult to be an effective civil law abiding residence owner when the rules are constantly
changing. I understand many citizens within Paso Robles want to be outraged regarding visitor housing
towards individuals supplementing their incomes by using their homes and property to accommodate
others living within Paso Robles. However, affordable housing is needed and irresponsible offenders of
all the good regulations of the city should not be the focus when redesigning the rules.
May I suggest, your committees or staff take a field trip to a significant volume of representation of
those who run an excellent business of supplemental housing on their private property and engage the
good guys when trying to enforce current rules. I see neighbors being responsible providers of short
term and long term housing on their shared property, only to be threatened and frustrated by ever
changing laws. It appears some if not most of the rule changes are because of irresponsible landlords
and homeowners. Don't punish the good guys, Visit the good guys in their home and see how well your
rules are currently working. Do more to monitor the rules you have and stop the abusers.
On my street I have excellent examples of those who are very responsible in managing their properties
and bring beauty and pride to this community. I also have those that do not follow your current
regulations and have no intention of doing so because the city does not monitor them so there is no risk.
Make it a good place for the responsible homeowners rather than constantly changing the rules because
of the abusers. Punish the abusers not the ones that follow the laws. Monitor what you put in place.

Thank You
Norma Dadson
Paso Robles, CA
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Linda Colwell <>
Thursday, April 21, 2022 7:54 AM
Planning
Meeting 4/26/2022

[EXTERNAL EMAIL]

Planning Commissioners,
As you start your review of the STR ordinance, I would like to say that the first effort on the ordinance could
use some refinement and further thought for long term use.
A great deal of pressure has been put on neighborhoods as well documented since 2015.
“Choices” for visitors has been the key word from the city in regard to STR’s.
Yet no choices were given to neighborhoods, just the inherit issues of STR’s.
The city gains revenue, the owners/investors/agents gain financially but at the cost of weakening the peaceful
shelter we all deserve in our home/neighborhood. Shouldn’t that be the first responsibility of the city? Isn’t
that why we have lodging in commercial zones?
What is right about a neighborhood resident having to get up at 2 AM to call a Hotline (as was suggested at
the recent Workshop) while the owner sleeps soundly?
What is right about the stress brought to a neighborhood to have the distasteful task of reporting issues with a
STR? It is very uncomfortable for many reasons, first, you hope the issue will resolve itself, you have closed
your windows on a warm night, you have tried earplugs, you feel intimidated, or fear reprisal, your have
experienced the same issues before and find making a call doesn’t really change anything long term, you feel
the city doesn’t really care, you hate the role of enforcer.
The city hides behind “data”, portraying the idea that the Hotline solves everything and the lack of complaints
suggest all is well. The reality is, there are many people reluctant to report issues of any nature with STR’s. It
would be helpful if that was acknowledged by the cities’ action.
So before you quickly approve the continuance of the ordinance, please take the time to consider what you
can do to provide a better path forward.
Please consider studying what other cities have done to lessen the impact of STR’s in family dwelling
neighborhoods. It is easy to provide research if needed.
Please consider discontinuing new permits in R1 zones.
Please only issue one permit per parcel on new permits. Better yet, on all permits, as that would free up long
term rental space.
Please continue to not allow transfers of permits.
Neighborhood notifications should be at least 100 ft. The notice should also be very clear to that particular
STR such as whether the unit is Homeshare or non hosted and what rules apply to that unit specifically. The
city should prepare a form for the notification letter so the information is uniform and complete.
Please increase the buffer space between any new permits issued to 300 ft. This is a harmless way to thin out
the impacted areas and to prevent excessive use of our neighborhoods for commercial use.
Please correct the Homeshare “loopholes” noted by staff at the Workshop. We started with 5 Homeshares
and now have 69 bringing our actual numbers of STR’s to nearly 400 units city wide. This is with a housing
crisis, with dropping enrollment in our schools and a shrinking workforce.
Please think ahead. Be proactive, not reactive. I doubt any one of us wishes to debate STR’s again so please,
take the time now to look for more areas of improvement beyond the 4 mentioned by Planning.
As always, thank you for your time and consideration.
Linda Colwell
1
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City of Paso Robles TOT Summary By Lodging Category
FY 2017 thru FY 2022 YTD
HOTEL/MOTELS

FY
FY 2022
FY 2021
FY 2020
FY 2019
FY 2018
FY 2017

# OF ROOMS
1,729
1,556
1,532
1,453
1,415
1,413

JUL
$759,949
$363,514
$590,811
$570,121
$590,977
$533,492

AUG
$648,700
$431,188
$531,636
$475,893
$434,082
$512,710

SEP
$667,599
$482,556
$493,234
$444,632
$455,648
$442,586

OCT
$715,517
$621,785
$520,722
$450,277
$453,232
$407,239

NOV
$595,801
$422,650
$444,618
$396,045
$378,736
$363,335

DEC
$449,474
$138,655
$328,525
$318,455
$302,902
$269,309

FY
FY 2022
FY 2021
FY 2020
FY 2019
FY 2018
FY 2017

# OF ROOMS
JUL
525
$130,969
525
$57,547
525
$93,391
525
$54,290
500
$35,082
168
$34,114

AUG
$78,026
$96,666
$62,759
$35,200
$19,161
$20,530

SEP
$96,547
$75,333
$46,500
$36,390
$23,586
$19,506

OCT
$113,162
$92,259
$63,741
$41,230
$25,857
$22,605

NOV
$97,903
$101,666
$64,932
$45,802
$23,681
$19,401

DEC
$48,488
$81,655
$37,055
$29,151
$13,532
$10,291

FY
FY 2022
FY 2021
FY 2020
FY 2019
FY 2018
FY 2017

# OF ROOMS
JUL
423
$152,406
$83,191
413
373
$85,408
401
$68,057
282
$54,146
207
$34,901

AUG
$121,227
$90,251
$65,833
$50,639
$31,872
$26,380

SEP
$117,251
$80,423
$59,583
$52,467
$41,742
$29,805

OCT
$130,375
$87,156
$69,420
$55,671
$47,773
$36,516

JAN
$327,131
$129,015
$307,798
$259,470
$259,504
$238,382

FEB
$294,801
$278,258
$385,924
$297,672
$310,628
$281,021

MAR
$0
$387,344
$204,610
$386,337
$368,963
$367,686

FEB
$19,169
$55,557
$39,521
$27,072
$15,497
$13,865

MAR
$0
$87,934
$11,687
$40,760
$21,469
$17,332

APR
$0
$559,474
$57,777
$429,930
$431,724
$445,035

MAY
$0
$619,362
$118,091
$472,094
$466,500
$454,164

JUN
$0
$678,880
$276,611
$524,128
$512,926
$492,137

TOTAL % INCREASE
$4,458,971
‐12.8%
$5,112,681
20.0%
$4,260,357
‐15.2%
$5,025,055
1.2%
$4,965,821
3.3%
$4,807,096

RV PARKS
JAN
$43,506
$3,162
$27,569
$20,947
$10,753
$8,963

APR
$0
$110,580
$16,975
$52,953
$23,995
$22,787

MAY
$0
$107,761
$11,475
$61,956
$33,918
$23,056

JUN
$0
$109,022
$12,850
$59,306
$36,413
$24,525

TOTAL % INCREASE
$627,770
‐35.9%
$979,142
100.5%
$488,455
‐3.3%
$505,057
78.5%
$282,943
19.4%
$236,975

SHORT TERM VACATION RENTALS
NOV
$121,347
$83,694
$65,505
$56,081
$42,269
$32,921

DEC
$98,294
$35,492
$47,545
$39,720
$34,846
$20,955

JAN
$62,946
$22,205
$35,307
$24,661
$18,657
$16,779
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FEB
$28,737
$40,526
$36,883
$34,732
$23,456
$18,011

MAR
$277
$67,448
$21,760
$45,446
$39,500
$28,253

APR
$0
$97,036
$3,147
$51,358
$46,706
$33,140

MAY
$0
$106,326
$14,626
$62,407
$49,911
$42,012

JUN
$0
$121,101
$49,034
$73,690
$60,141
$46,056

TOTAL % INCREASE
$832,859
‐9.0%
$914,848
65.1%
$554,051
‐9.9%
$614,929
25.2%
$491,017
34.3%
$365,731
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DRAFT ORDINANCE NO. XXXX N.S.

AN ORDINANCE OF THE CITY COUNCIL OF THE
CITY OF EL PASO DE ROBLES AMENDING ZONING ORDINANCE TABLE 21.16.200 AND
CHAPTER 21.34 REGARDING SHORT-TERM RENTALS
(City of Paso Robles)
WHEREAS, between 2015 and 2019, the City conducted 35 separate public meetings evaluating
short-term rentals; and
WHEREAS, on August 6, 2019, the City Council adopted Ordinance 1082, regulating short-term
rentals, and known as the Short-Term Rental Ordinance. The ordinance differentiates between homeshares
and non-hosted accommodations, establishes permit requirements and conditions, sets occupancy limits and
parking requirements, and requires the City to maintain a short-term rental hotline; and
WHEREAS, concurrent with the Short-Term Rental Ordinance, the City Council approved
Resolution 19-077, which established numerical limits for non-hosted short-term rental permits available in
the city and fees for short-term rental permits; and
WHEREAS, on August 8, 2020 and October 19, 2021, City staff presented annual reviews of the
short-term rental program to the City Council as required by Resolution 19-077; and
WHEREAS, on 5.
On October 9, 2019, the City reached the R1 numerical limit of 75 nonhosted short-term rental permits. On May 24, 2021, the City reached the citywide numerical limit for nonhosted short-term rental permits; and
WHEREAS, the Short-Term Rental Ordinance will expire August 6, 2022 unless the City Council
adopts an amendment to extend the ordinance; and
WHEREAS, on March 25, 2022, City staff conducted a public workshop, where staff presented
potential amendments to the Short-Term Rental Ordinance and received comments from the community.
NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF EL PASO DE ROBLES DOES
HEREBY ORDAIN AS FOLLOWS:
Section 1. The recitals of this resolution are true and correct, and such recitals are hereby
incorporated by reference as fully set forth in the text of this Ordinance.
Section 2. This proposed ordinance is statutorily exempt from the California Environmental Quality
Act (CEQA) consistent with Section 15061.b.3 of the CEQA Guidelines, that there no possibility the activity
in question may have a significant effect on the environment.
Section 3. The City Council adopts the following Ordinance as shown in Sections 4 and 5 attached
hereto, and incorporated herein by reference.
Section 4. Table 21.16.200 of the Municipal Code of the City of El Paso de Robles is hereby
amended as follows:
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Table 21.16.200

...
ZONING DISTRICT
LAND USE

AG

RA

R1

R2

R3

R3O

R4

R5

OP

CP

C1

C2

C3

RC

RL

M

PM

AP

POS

OS

PF

C

C

C*

C*

C*

C*

C*

C*

C*

N

P

P

P

P

P

P

N

P

C

N

N

H. Transient Lodging
1. Bed and breakfast inns ( * see
Chapter 21.15A)

...
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Section 5. Chapter 21.34 of the Municipal Code of the City of El Paso de Robles is hereby amended
as follows:
CHAPTER 21.34 SHORT-TERM RENTAL PERMITS
21.34.010

Scope, Purpose and Findings.

A.
The purpose of this Chapter is to document the procedures and regulations that
govern the application for, and the issuance and implementation of, permits for the operation of any
short-term rental use within the city.
B.
The city council hereby finds that unregulated transient occupancy uses in residential
and non-residential districts present a threat to the public welfare relating to compatibility with
residential uses and preservation of the character of the neighborhoods in which they are located.
C.
The city council hereby finds that the adoption of a comprehensive ordinance
regulating the issuance of and operating conditions attached to short-term rental permits is necessary
to protect the public health, safety and welfare. The purpose of this Chapter is to provide a permit
system and to impose operational requirements to minimize the potential adverse impacts to
surrounding neighbors of transient uses in residential neighborhoods and zoning districts, such as
traffic congestion, street parking, and noise, and to ensure the health, safety and welfare of renters and
guests patronizing short-term rentals.
D.
The provisions of this Chapter will also benefit the public welfare by providing an
additional source of revenue to the city, as operators of short-term rentals are required to pay transient
occupancy tax to the city, which will offset some of the additional costs of providing services to the
renters.
E.
The City Council hereby finds that the city’s regulation of short-term rental uses in
accordance with this Chapter is a valid exercise of the city’s police power in furtherance of the
legitimate governmental interests documented in this Chapter.
F.
The City Council hereby finds that short-term rentals are an allowable accessory use
to legally permitted, existing residential dwellings within all zoning districts subject to the regulations
of this code section, applicable Council resolutions, and other sections of this municipal code.
21.34.020

Definitions

A.
“Applicant” means any person, firm, partnership, association, joint venture,
corporation, or an entity, combination of entities or consortium, who seeks or seek approval of a ShortTerm Rental Permit under the authority of this Chapter.
B.
“Authorized Agent” means the person specifically authorized by an Owner, in
writing, to represent and act on behalf of the Owner and to act as an operator, manager and contact
person of a Non-Hosted Accommodation, and, along with the Owner, to provide and receive any
notices identified in this Chapter on behalf of the Owner.
C.
“Bed and Breakfast” means a Homeshare with no more than five (5) bedrooms, a
permit issued by the San Luis Obispo County Health Department for food service, and which may be
used for special events only when special events are authorized by a conditional use permit issue in
compliance with this Code.
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D.
“Bedroom” means any habitable room with no less than 70 square feet of floor area
and no dimension less than seven (7) feet, in a dwelling, with at least one wall located along an exterior
wall with a window that can be used for emergency egress, and equipped with ventilation, heating,
smoke detector and carbon monoxide detector. Egress window requirements shall be based on the
California Building Code requirements at the time of original construction of the room.
E.
“Director” means the Director of Community Development of the City, or a designee
of the Community Development Director or City Manager.
F.
“Enforcement Officer” means the Director, chief building official, fire marshal, city
manager or any other city employee designated by the Director or city manager to enforce this Chapter.
G.
“Good Neighbor Brochure” means a handbook prepared by the city regarding the
general rules of conduct to be followed by Renters and applicable provisions of the Paso Robles
Municipal Code.
H.
“Guest” means an invitee of a Renter or other person visiting a Renter of a ShortTerm Rental unit who does not rent the unit.
I.
“Homeshare” means a Short-Term Rental structure in which the Owner both resides
and remains during the time a Renter is occupying the Short-Term Rental unit. This can include an
accessory dwelling unit (ADU) located on the same parcel as with the primary residence occupied by
the owner. As a Homeshare, the Owner may be absent from the property during the time a Renter is
occupying the Short-Term Rental unit for a maximum of 30 10 days within any calendar year, only if
an Authorized Agent has been designated and provided to the City to respond to complaints as
required in Section 21.34.050.
J.
“Hotline” means the telephonic service maintained by the city for the purpose of
receiving complaints regarding the operation of any Short-Term Rental.
K.
“Hotline Contact” means the person designated on the Permit who shall be available
by telephone 24 hours a day, 7 days a week during the entire time a Short-Term Rental property is
occupied by a Renter.
L.
“Non-Hosted Accommodation” means a Short-Term Rental structure that is not
occupied by either the Owner or an Authorized Agent while it is being occupied by a Renter. A NonHosted Accommodation permit may operate as a Homeshare, but not the converse.
M.
“Owner” means the person or entity holding fee title to the real property that is the
subject of a Short-Term Rental Permit.
N.
“Permit” means the permit issued by the city, in accordance with the procedures set
forth in this Chapter, allowing an Owner or Authorized Agent to rent a Short-Term Rental unit at the
specified location.
O.
Chapter.

“Permittee” means the person or entity to whom a Permit is issued pursuant to this

P.
“Renter” means a person, not an Owner or Authorized Agent, renting or occupying
a Short-Term Rental property for fewer than 28 days in accordance with the terms of this Chapter.
For purposes of Chapter 5.063.26, “Renter” shall have the same meaning as “Transient,” as defined in
Section 3.26.0205.06.020.
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Q.
“Short-Term Rental” means any habitable structure constructed for residential
occupancy under the California Building Code for which a rental contract for occupancy has been
made for a term of 27 days or fewer and which the Short-Term Rental use is permitted to operate,
pursuant to a current and valid Permit on file with the City. Short-Term Rentals include both
Homeshares and Non-Hosted Accommodations.
21.34.030 Permit Requirements
A.
No Owner may operate, or allow a subject property to be operated, as a Short-Term
Rental unless and until it has been issued (1) a Permit issued by the city in accordance with this Chapter
21.34; and (2) a business license tax certificate, pursuant to Chapter 5.04 of the Paso Robles Municipal
Code. Together, the Owner and Owner’s Authorized Agent shall be responsible for applying for and
for renewing the business license tax certificate and the Permit.
B.
21.34.030.2.

All short-term rental permits shall consistent with Table 21.34.030.1. and Table

107

Agenda Item 3

Table 21.34.030.1.

Attachment 5
Short-Term Rental Permitting Table

Rental Type

Homeshare Permit

Short-Term Rental

Short-Term Rental Permit may be
issued for the following:
Primary dwelling
Second Units
Guest Houses
Multi-family residential
apartments
• Residential portions of
Mixed Use structures
Interpretations:
1.
A maximum of two (2)
Homeshare Short-Term Rental
Permits will be issued per legal
parcel in the R-1 zoning district.
•
•
•
•

Non-Hosted Accommodation
Permit
Short-Term Rental Permit may be
issued for the following:
•
•
•

Primary dwelling
Second Unit
Residential portions of
Mixed Use structures
consistent with
interpretation (2).

Interpretations:
1. Multi-family residential
apartment units (4 or more
dwellings per lot) may not be
used as Non-Hosted ShortTerm Rentals.
2. No more than two (2) NonHosted Short-Term Rental
Permits will be issued per
legal parcel.

Accessory Dwelling Units (ADUs) cannot be used as Short Term Rentals
(STR). State law prohibits STR use of any building-permit only ADU
approved under Government Code section 65852.2(e)(1), and State law
allows the City to prohibit STR use of all other ministerially approved ADUs.
Bed & Breakfast - Food Service

Table 21.34.030.2.

Conditional Use Permit
San Luis Obispo County health
permit

Not permitted

Non-Hosted Accommodation Separation Requirement

No short-term rental permit for a Non-Hosted Accommodation shall be issued in conflict with this table.
Exceptions:
1. Permit applicants in possession of a valid short-term rental business license, with an application
submitted date on or before July 16, 2019 shall be exempt from the numeric requirements for
purposes of Permit issuance.
2.1. Homeshare Permits are not subject to the separation requirement.

Zoning District

Minimum Separation Distance
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R-1 – Single-Family Residential

All other zones

100 feet

0 feet

1. Measured from perimeter
of property line.
2. Does not apply to a
second short-term rental
permit on the same lot.
No separation requirement

C.
The application form for a Permit shall be available from the Community
Development Department. A separate Permit application is required for each rental address or
individual rental unit. The Owner (for a Homeshare Permit) or the Owner and registered Authorized
Agent (for a Non-Hosted Accommodation Permit) shall be required to provide, maintain and keep
current the following information on the Permit application:
1.

Name and contact information (including home/business telephone numbers, mobile
phone numbers, email address and permanent mailing address) of the Owner and
Authorized Agent, if any, of the Short-Term Rental property.

2.

Identification of whether the Short-Term Rental is a Homeshare and/or Non-Hosted
Accommodation.

3.

Address of the Short-Term Rental property.

4.

Floor plan (to scale) showing all interior rooms and location of each Bedroom with
number of beds (including sofa beds or hide-a-beds) to be rented as part of the ShortTerm Rental and approximate square footage in the Short-Term Rental property, and
the maximum number of overnight Renters, subject to the limitations set forth in
Section 21.34.030 D., below.

5.

Site plan showing entire property on which Short-Term Rental unit is located,
including the power panel disconnect, house water main valve, number and location
of designated on-site parking spaces available (including garage parking) for use by
Renter(s), and storage location of trash containers and scheduled day for trash pickup.

6.

Evidence satisfactory to city that each Bedroom meets all local building and safety
code requirements.

7.

Acknowledgement that the Owner, and the Authorized Agent, if any, has read all
regulations pertaining to the operation of a Short-Term Rental, including this Chapter,
the city’s business license tax requirements (Chapter 3.285.04), the city’s transient
occupancy tax requirements (Chapter 3.265.06), City Council Resolution 17-082
creating the Paso Robles Tourism Improvement District and agreement to pay the
required assessments thereunder, the San Luis Obispo County Visitors and
Conference Bureau (dba Visit SLO CAL) and agreement to pay the required
assessments thereunder, and to comply with any additional administrative regulations
promulgated by the Director to implement this Chapter.

8.

The name and all forms of contact information of the registered contact person (who
may be the Owner or the Authorized Agent, if any) who shall be available by
telephone 24 hours a day, 7 days a week, and who shall be able to respond within 30
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minutes of receipt of a complaint while the Short-Term Rental property is occupied
by a Renter.

9.

Any other information as the Director deems reasonably necessary to administer this
Chapter.

10.

Acknowledgement and agreement that any and all use of the property for Short-Term
Rental shall cease upon transfer of the property, expiration of the Permit, or
revocation of the Permit, pursuant to Section 21.34.060.

11.

Agreement to hold harmless, indemnify, and defend the city against any claims or
litigation arising from the issuance or revocation of the Permit.

12.

Agreement to pay any costs to enforce the conditions of the Permit, including, but
not limited to any city authority response to verified nuisance complaints, or
inspections of the Short-Term Rental Property.

14.

Certification under penalty of perjury as to the accuracy of the information provided
on the Permit application and agreement to comply with all conditions of the Permit
and this Chapter.

D.

Permit Application Process.

1.

Processing Fee. The City Council, by resolution, shall specify from time to time, in
its master fee schedule, the amount of the Permit application and processing fee,
based upon the city’s reasonable estimated costs for processing and reviewing the
Permit application materials and maintaining the Hotline. The Permit application and
processing fee shall be non-refundable.

2.

Numeric Limits on the Processing and Issuance of Short-Term Rental Permits. The
City Council, by resolution, may adopt procedures to implement permit issuance,
including the establishment of application periods, waitlists and/or grace periods for
applicants already in possession of valid short-term rental business licenses, and may
limit the total number of Short-Term Rental Permits available for issuance.

3.

Review. Upon review of the materials submitted with the Permit application, the
Director shall determine whether a Permit will be issued or the application is
incomplete and notify the Applicant within 60 days. If the Director determines that
the Permit may be issued upon compliance with certain conditions, the Director shall
notify the Applicant in writing of the nature of the conditions that must be satisfied
in order to receive a Permit. If the Director determines that the Permit should be
denied, the Director shall notify the applicant in writing of the reasons for the denial.
The decision of the Director may be appealed to the Planning Commission pursuant
to the procedures set forth in Chapter 21.23A.

4.

Permit Renewal. No earlier than 12 months and at least sixty (60) days prior to the
expiration of a Permit, the Owner and the Authorized Agent, if any, of a Short-Term
Rental shall submit an application to renew the Permit on a form available from the
City, along with a renewal fee in an amount to be established by resolution of the City
Council in the city’s master fee schedule. The Owner or Authorized Agent shall
identify any notice of violation or concern (including any compliance or citation
issued by the city) issued for the Short-Term Rental use during the Permit Term, and
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shall document how the violation or concern has been addressed. If the Director
determines that any past violation or concern has not been adequately addressed, or
that a history of past violations is detrimental to the public health, safety, or welfare,
the Director may determine that the Permit is ineligible for renewal for a period of 12
months. The Applicant or any interested person may appeal the decision of the
Director to the Planning Commission pursuant to the procedures set forth in Chapter
21.23A.

5.

Permit Transfer Prohibited. No Permittee shall transfer, or attempt to transfer, a
Permit to any other person.

Exceptions:
Short-Term Rental Permits may be transferred to a new oOwner if the ShortTerm Rental is within the in the TC-1, and TC-2, T3-N, T3-F, T4-N, T4-F, or T4NC zZoning dDistricts of the (Uptown / Town Center Specific Plan only.) and any
other ”T” zoning districts .
E.
Permit Conditions. Each Permit issued pursuant to this Chapter shall be subject to
all of the following conditions:
1.

The term of each Permit issued pursuant to this Chapter shall be for three (3) years.
Upon the expiration or lapse of any Permit, it shall be of no further force or effect.

2.

A copy of the Permit and Good Neighbor Brochure shall be posted in a prominent
location inside the Short-Term Rental unit.

3.

The Permittee shall require any Renter to sign an agreement acknowledging receipt
of the Good Neighbor Brochure and agreement to comply with its terms. If the
rental is through a third party hosted on-line platform, the Permittee shall require the
third party to provide an on-line link to the Good Neighbor Brochure and a
mechanism by which a Renter shall provide an acknowledgement of receipt of the
Good Neighbor Brochure and agreement to comply with its terms.

4.

The Permittee shall require Renters to utilize the designated on-site parking spaces,
to the maximum extent possible.

5.

The Permittee shall limit (i) parking on public streets, (ii) overnight occupancy, and
(iii) daytime guests of the Short-Term Rental property to the numbers specified in the
following table:

Table 21.34.030.3

# of Bedrooms
0 / 1 bedrooms
2 bedrooms
3 bedrooms
4 bedrooms

Short-Term Rental Parking and Occupancy Limits
Minimum On-site
Parking

Total # of Overnight
Occupants
(9 pm. to 7 a.m.)

Maximum # of
Daytime Occupants
(7 a.m. to 9 p.m.)

1
2
3
4

2
4
6
8

6
8
10
12
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5 bedrooms

5

10

14

Exceptions to Table 21.34.030.2.
5.a.
The Director may approve exceptions to the parking requirements for shortterm rentals with existing, non-conforming on-site parking deficiencies in all zoning
districts.
5b.

Children 2 years of age and under are not counted as occupants.

6.

The Permittee shall provide access to the garage of the Short-Term Rental if the
garage has been included in the determination of the number of available on-site
parking spaces.

7.

It is the intent of the city to enforce sections of the Streets and Highways Code related
to the provision for emergency vehicle access. Accordingly, no limousine or bus
parking, and no stopping without the driver’s presence, shall be allowed in any manner
that would interfere with emergency vehicle access. In the event of an emergency,
the vehicle driver shall immediately move the vehicle from the emergency vehicle
access area.

8.

The Permittee shall provide appropriate refuse and recycling service for the ShortTerm Rental property. Property shall be free of debris both onsite and in the street.
Refuse and recycling cans shall be maintained in a clean and sanitary condition, stored
in the approved onsite location, moved to the pickup location no more than 24 hours
prior to trash pickup, and returned to storage no more than 24 hours after pickup.

9.

The Permittee shall post in a conspicuous interior location near the entry door, an
informational sign for Renters with important notices, rules and regulations;
immediate contact information for Owner/Agent, Police, and Emergency Services;
Hotline telephone number; emergency procedures; site address; maximum allowed
number of permitted overnight renters, daytime occupants, and vehicles;
neighborhood quiet time regulations; and trash pickup instructions and trash pickup
days.

10.

The Permittee shall ensure that the Renters and/or Guests of the Short-Term Rental
property do not create unreasonable noise or disturbances, engage in disorderly
conduct, or violate provisions of this Code, including but not limited to any City noise
regulations including Chapter 21.060 (Noise) and Chapter 9.07 (Prohibited Conduct);.

11.

The Permittee shall, upon notification that Renters and/or Guests of the Short-Term
Rental property have violated any Permit conditions (including any unreasonable
noise or disturbances, disorderly conduct, or violations of this Code or state law),
promptly act to stop the violator(s) and prevent a recurrence of the violation,
provided, however, that the City does not intend to authorize, and the City does not
authorize, the Permittee to act as a peace officer or place himself or herself in harm’s
way.

12.

The Permittee shall not allow the Short-Term Rental property to be used for any
gathering where the number of persons will exceed the permitted daytime occupancy
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limits, as set forth in this Section, unless an approved city use permit for a special
event has been obtained.

13.

The Owner or Authorized Agent must be available to respond to any nuisance
complaints within 30 minutes, at all times when the Short-Term Rental is rented, 24hours a day.

14.

The Permittee shall allow the City, upon 24-hour notice from the city, to inspect, with
cause, the Short Term Rental for compliance with the requirements of this Chapter.
Permittee shall pay an inspection fee in an amount set by the City Council by
resolution for the city’s master fee schedule based on the estimated reasonable cost
to perform the inspection.

15.

Within 10 days of permit issuance, the Owner or agent shall notify all neighbors,
within 50 100 feet of the perimeter of the property, that a Short-Term Rental Permit
has been obtained. Notification will include a copy of the Good Neighbor Brochure
and the owner’s name and phone number.

16.

The Permittee shall limit swimming pool and hot tub use as follows:
a.

Pools and hot tubs shall not be used between the hours of 10:01 p.m. and
7:59 a.m.

b. Swimming pools shall be occupied for a maximum of 2 hours daily.
F.
Rental Agreements. The Permittee shall enter into a written rental agreement with
the Renter of any Short-Term Rental property, or shall enter into an agreement provided by a third
party hosted on-line platform, which agreement shall, at a minimum, include the following:
1.

The name, address, mobile phone, text and email address of the Renter.

2.

The terms and conditions of the rental agreement, including occupancy limits, noise
prohibitions and vehicle parking requirements.

3.

Acknowledgment by the Renter that he or she is legally responsible for compliance
by all occupants of the Short-Term Rental and any guests with the conditions of this
Section and the terms of the rental agreement.

4.

Acknowledgment by the Renter of receipt of a copy of the Good Neighbor Brochure.

5.

Acknowledgment and agreement that the City may inspect the Short-Term Rental
property, for cause, upon 24-hours’ notice.

21.34.040

Occupancy and Guest Limits for Short-Term Rentals.

The number of overnight occupants and guests for each Short-Term Rental property shall be
limited in accordance with Table 21.34.030.2 and state law, based on the number of Bedrooms identified in the
Short-Term Rental Permit.
21.34.050

Short-Term Rental Hotline
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A.
The City shall establish and maintain a non-emergency Hotline telephone number for
the express purpose of receiving complaints regarding the operation of any Short-Term Rental
property, and forwarding those complaints to both the Owner and Authorized Agent, if any, for that
Short-Term Rental property for immediate resolution of the complaint, and/or, if necessary, to the
Paso Robles Police Department if the complaint has not been resolved. Owner/Authorized Agent
will be responsible for paying any and all city costs incurred in response to the complaint. The Hotline
number and the city complaint policy shall be included in all Permits, the Good Neighbor Brochure,
and in all rental agreements for all Short-Term Rental properties. In addition, the city shall post the
Hotline number on the city website.
B.
The city / Hotline shall maintain a record of complaints received on the Hotline that
shall include the following information:
1.

Date and time of complaint;

2.

Nature of complaint;

3.

Address of the Short-Term Rental property that is the subject of the complaint;

4.

Complainant’s name, address and contact information; and

5.

Actions taken by the Hotline attendant in response to the complaint including, but
not limited to: persons contacted, including law enforcement, if applicable, and date
and time of actions taken in response to complaint.

6.

Corrective action taken by Owner/Authorized Agent in response to complaint.

C.

Hotline Response

1. The Owner or Authorized Agent shall resolve the complaint within thirty (30) minutes of
being notified of a complaint by the Hotline.
2. The Owner or Authorized Agent shall notify the Hotline attendant of the corrective action
taken and results obtained within thirty (30) minutes of being notified of a complaint by
the Hotline.
3. If the Owner or Authorized Agent believes the situation is un-safe, they shall immediately
contact the Police Department for assistance. Proactively contacting the Police
Department for assistance will not be counted as a permit violation.
21.34.060

Enforcement

A.
Revocation of Permit. Any person violating any of the provisions of this Chapter
shall be guilty of a misdemeanor. At any time during the term of permit, the Director is authorized to
initiate proceedings to revoke a Permit (or pursue any other remedy set forth in Title 1 of this Code),
if the Director determines in his or her discretion that (i) the Permittee provided materially false or
misleading information in any submittal required under this Chapter; or (ii) the Permittee has
committed a total of three (3) violations of a combination of any of the violations specified in Section
21.34.060.B within a 365-day period ; or (iii) the Permittee fails to maintain an active business license
tax certificate per Chapter 3.285.04;.
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In the event the Director determines that any of the conditions described above exists, the Director is
authorized to issue an order specifying the violations to be cured. If the Permittee fails to cure the
violations identified in the order within the time period specified, the Director may pursue any of the
remedies set forth in Title 1 of this Code, including but not limited to the issuance of administrative
citations, revocation of permit, criminal prosecution, and/or civil action. The Ccity Ccouncil may, by
resolution, establish escalating administrative fines for violations of this Chapter. The Applicant or
any interested person may appeal the decision of the Director to the planning commission pursuant to
the procedures set forth in Chapter 21.23A.
B.

Cause for Revocation or Non-Renewal of a Permit

1. Failure to remit required fees and taxes.
2. Attempt to transfer of the permit to another owner.
3. Operation for other than the specific purpose of the property as a short-term rental
including, but not limited to:
a.

Criminal activity, habitual public nuisance, or serial violation of the ordinance take
place at, on, or with respect to the short-term rental property;

b. Keeping of a disorderly place; that is, the ownership and/or management of any
property purported to be a short-term rental where unlawful practices regularly
occur will result in the loss of the short-term rental permit;
c.

Operation of the property for other than the specific purpose of a short-term
rental including but not limited to allowing or taking part in dealing of controlled
substances, gambling, pandering, or prostitution, or sub-letting for such illegal use
or uses;

4. Keeping of a disorderly place, defined as one or more criminal complaints verified
within a 365-day period or two or more complaints requiring law enforcement response,
also within a 365-day period;
5. The property constitutes a public nuisance pursuant to Section 9.06.030 of the Paso
Robles Municipal Code. In addition to any other remedy allowed by law, the City may
enforce the provisions of this Ordinance through the provisions Chapter 9.06 of the
Paso Robles Municipal Code, including civil, criminal, and administrative abatement
proceedings, administrative citations, and penalties.
6. Failing to comply with regulations specified (by written notice) all related corrective
measures within a 30-day period;
7. Advertising the short-term rental and purposely not including in the advertisement
display the short-term rental permit identification;
8. Failure to comply with the short-term rental occupancy and parking requirements;
9. Failure to maintain solid waste and recycling consistent with short-term rental
requirements.
C.
Operating without a Permit. Operating a Short-Term Rental without a permit is a
violation of the Paso Robles Municipal Code and any person operating a short-term rental without a
permit is guilty of a misdemeanor subject to the enforcement process and a fine of not more than
$1,000. Each Owner and/or Authorized Agent is guilty of a separate offense for each and every day
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during any portion of which the violation of this chapter or any rule or regulation promulgated there
under is continued.
D.
Pursuant to California Government Code Section 38771, the city council hereby
declares the following condition to constitute a public nuisance: operating and/or maintaining a ShortTerm Rental without a valid Permit.
E.
The penalties in this chapter are in addition to, and not in lieu of, any other available
remedy at law. All remedies prescribed under this chapter shall be cumulative and the election of one
or more remedies shall not bar the City from the pursuit of any other remedy for the purpose of
enforcing the provisions hereof or in the abatement of any public nuisance.
21.34.070.

Sunset Clause

This ordinance shall expire within three (3) years of the effective date unless the City Council has
conducted a review of its provisions and either extended or amended the Short-Term Rental Ordinance.
Section 7. Severability. If any section, subsection, sentence, clause, phrase, or portion of this ordinance
is for any reason held invalid or unconstitutional, such decision shall not affect the validity of the remaining
portions of this ordinance.
Section 8. Effective Date. This Ordinance shall be in full force and effect 30 days after its passage and
adoption as provided by Government Code section 36397.
Section 9. Publication. The City Clerk shall certify as to the adoption of this Ordinance and shall cause
a summary thereof to be published at least five (5) days prior to the meeting at which the proposed
Ordinance is to be adopted and shall post a certified copy of the proposed Ordinance in the Office of the
City Clerk. Within fifteen (15) days of the adoption of the Ordinance, the City Clerk shall cause a summary
of the Ordinance to be published, including the vote for and against the same, in accordance with
Government Code Section 36933.
INTRODUCED at a regular meeting of the City Council held on _____, 2022, for first reading by the City
Council of the City of El Paso de Robles, and adopted on the ___ day of ______, 2022, by the following
vote:
AYES:
NOES:
ABSENT:
ABSTAIN:

Steven W. Martin, Mayor
Attest:

Melissa Boyer, City Clerk
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AFFIDAVIT OF PUBLICATION
Account #

Order Number

Identification

Order PO

Amount

Cols

Depth

18693

247301

Print Legal Ad - IPL0068811

Marci R.

$225.78

2

52 L

In The Superior Court of The State of California
In and for the County of San Luis Obispo

Attention: Vikki Kuntz
CITY OF PASO ROBLES
1000 SPRING ST.
PASO ROBLES, CA 93446

No. of Insertions:

1

Beginning Issue of:

04/15/2022

Ending Issue of:

04/15/2022

Legals Clerk

STATE OF TEXAS)
SS
County of Dallas)
I am a citizen of the United States and a resident of the
County aforesaid; I am over the age of eighteen and not
interested in the above entitled matter; I am now, and at
all times embraced in the publication herein mentioned
was, the principal clerk of the printers and publishers of
The Tribune, a newspaper of general Circulation,
printed and published daily at the City of San Luis
Obispo in the above named county and state; that
notice at which the annexed clippings is a true copy, was
published in the above-named newspaper and not in
any supplement thereof - on the following dates to wit;
From 04/15/2022 To 04/15/2022 that said newspaper was
duly and regularly ascertained and established a
newspaper of general circulation by Decree entered in
the Superior Court of San Luis Obispo County, State of
California, on June 9, 1952, Case #19139 under the
Government Code of the State of California.
I certify (or declare) under the penalty of perjury that
the foregoing is true and correct.

Notary Public in and for the state of Texas, residing in
Dallas County
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CITY OF EL PASO DE ROBLES
“The Pass of the Oaks”

AFFIDAVIT
OF MAIL NOTICES
PLANNING COMMISSION PROJECT NOTICING

I,

Marci Reynoso , employee of the City of El Paso de Robles, California, do hereby certify that

the mail notices have been processed as required for the Planning Commission Meeting on Tuesday,
April 26, 2022, (Short-Term Rental Ordinance 1082) on this 15th day of April.

City of El Paso de Robles
Community Development Department
Planning Division

Signed:

Marci Reynoso

1000 SPRING STREET • PASO ROBLES, CALIFORNIA 93446 • www.prcity.com
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